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Document Standards

1. A Noteto the Reader: The information included in version 3.1 of the COD
Technical Reference appliesto Full Participants in the 2002-2003 year of
Common Origination and Disbursement (COD) only. Y ou are considered a Full
Participant if you will be submitting the Common Record in the new XML format
instead of the fixed file formats. The purpose of this document isto support 2002-
2003 Full Participantsin this transition to using a single Common Record instead
of the multiple layouts for origination and disbursement for the Pell Grant and
Direct Loan programs currently used. This document is an accurate reflection of
the COD System at the time of the document's publication.

If you have questions about Full Participation in COD, you may contact SFA’s
Customer Service Call Center at (800) 433-7327. Staff is available Monday
through Friday, 9 am — 5 pm, Eastern Time.

2. Style Standards:  Throughout the document when a new COD term or concept
isintroduced it isitalicized and is an indication to locate the term in the glossary.

3. Content Standards: This document contains technical information about the
COD System, as well as some functional information surrounding the COD
Process. Specific business rules are described in the Implementation Process
Guide, available December 2001. Cash management information is contained in
the Implementation Process Guide.
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Overview of Changes from 2001-2002
to 2002-2003 for Common Origination
and Disbursement Full Participants

Customer Service

SFA’s new COD Customer Service Center will integrate customer service for the
Federal Pell Grant and Direct Loan programs for all award years beginning March
2002.

Telephone Inquires:

All schools and Direct Loan PLUS borrowers will continue to call the current Pell
Grant and Direct Loan Customer Service numbers. There will be no changein
telephone numbers:

-Pell Grant Customer Service 1-800-474-7268

-Direct Loan School Service 1-800-848-0979

-Direct Loan Applicant Service 1-800-557-7394
All callswill be routed to the new COD Customer Service Center. The COD
Customer Service Center telephone system will prompt the school to enter the
award year the school is caling in reference to, and the call will be routed to the
proper Customer Service Center staff.

If the call isregarding 2001-2002 award information, the call will be directed to
the current Pell Grant and Direct Loan center staffs. If the call is regarding 2002-
2003 award information, all calls will be directed to the new COD Customer
Service Center staff. The COD Customer Service Center staff will be working
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with the current Pell Grant and Direct Loan Customer Service staffs to ensure that
all calls are answered promptly and accurately.

Direct Loan Promissory Notes:

All promissory notes for all award years should continue to be mailed to the
Direct Loan Origination Center: P.O. Box 5692, Montgomery, AL 36103-5692.

Direct Loan Mail and Direct Loan Excess Cash

Direct Loan mail and excess cash should continue to be mailed to the Direct Loan
Origination Center for award years 2001-2002 and all prior award years. For
award years 2002-2003 and beyond, mail and excess cash should be mailed to the

COD Customer Service Center. The addressis not available at thistime, but it
will be distributed as soon as it is available.

Direct Loan On-Line PLUS Credit Checks

For on-line PLUS credit checks for all award years, schools will use the COD web
site. A new web site address will be provided as soon asit isavailable.

Direct Loan PLUS Loan Credit Appeals

For all PLUS Loan credit appealsfor all award years, borrowers should continue
to call the current number (1-800-557-7394).

Direct Loan Bulk Mail Requests

For all Direct Loan bulk mail requests for al years, schools should continue to
call the current number (1-800-848-0979).

Direct Loan School Reconciliation

Schools must reconcile the school’ s Direct Loan records on file at COD with the
school’ sinternal Direct Loan records. This processis called School
Reconciliation and should be performed by the school on a monthly basis. For
more details, see the Direct Loan School Guide.
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2002-2003 School Account Statement (SAS) for School
Reconciliation

COD initiates the reconciliation process. On amonthly basis, COD sends a
School Account Statement (SAS) to each school (designated by DL school code)
in the Direct Loan program. This electronic file may be imported and formatted
for printing to look similar to abank statement. The SAS reports COD dataon
cash balances, cash details, booked loans, and booked or unbooked disbursement
transactions. Six types of reconciliation data are sent to the schools: Y ear-To-
Date Cash Summary, Y ear-To-Date Disbursement Summary by Loan Type,
Monthly Cash Summary, Monthly Disbursement Summary by Loan Type, Cash
Detail, and Loan Detail. Each school isresponsible for reviewing the monthly
statement to ensure the accuracy of the data. This data must also be reconciled to
the school’ s internal student account records and bank records.

Software Tool for School Reconciliation— DL Tools

DL Toolsis adownloadable software tool available for all schools at
www.SFAdownload.ed.gov| It is a software tool to assist you with the
reconciliation process. Thistool replaces the Optional Loan Detail Exception
File. Starting with program year 2002-2003, the functionality to import the 2002-
2003 SASfilein DL Tools Version 2.0 isavailable. With thistool al schools can
import the SAS file and run comparisons between the loan and disbursement data
on fileat COD and on your local school database. In addition, this software tool
can also be used to track drawdowns and returns of excess cash at your school and
compare to the records at COD.

Table of Changes from 2001-2002 to 2002-2003 for Common Origination
and Disbursement Full Participants

The table below provides an overview of the changes made from 2001-2002 to
2002-2003 that affect COD Full Participants. The change descriptions are
organized by the following three categories. Removed, Added, and Modified.

First column provides a description of each change
Second column indicates if the change affects the Pell Grant Program

Third column indicates if the change affects Direct Loan Program

Note: Phase-in Participants are advised to refer to the 2002-2003 Federal Direct
Loan Program and the 2002-2003 Federal Pell Grant Program Technical
References for changes that affect Direct Loan and Pell Grant processing for the
2002-2003 award year. Please refer to the glossary for a complete definition of a
Phase-in Participant and Full Participant.
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Table of Changes from 2001-2002 to 2002-2003 for Common Origination and Disbursement Full Participants
Pell Grant Direct Loan
Description Program Program

Removed

Permanent Address Change Date, Local Address Change Date, X
Borrower's SSN Change Date and Borrower's Date of Birth Change
Date fields from the Common Record.

Origination ID field from the Common Record. X
Enrollment Status and EFC fields from the Common Record X
COD does not request drawdowns for Standard Origination, Option X

1, and reimbursement schools on the basis of anticipated
disbursements.

School Code Status, Loan Identifier Status, Disbursement Number X
Status, Transaction Date Status and Sequence Number Status from
the Response record.

Added

Award and disbursement amounts on the Common Record include X
two digits behind the decimal. Schools have the option to report
pennies for Pell Grants. If not reporting pennies, you may submit
whole dollars, and the decimal and following zeros are inferred by
COD.

For Adjusted Disbursements, you report the new positive adjusted X
total adjusted disbursement amount(s) NOT the amount the
disbursement is either increased or decreased.

Sequence Number to the Pell disbursement transactions. The X
Sequence Number determines the order in which transactions must
be processed for a given disbursement number.

CPS Transaction Number to the Common Record X
e-MPN Indicator to Response Record. X
COD generated Disbursement Sequence Number (91-99) to the X
Response Record for Payment to Servicer transactions (formerly
Servicer Refunds).
Note: COD generated Disbursement Sequence Number (66-90).
Functionality for schools to enter Disbursements and Changes on the X
web.
February 2002 (2002-2003) COD Technical Reference Overview of Changes
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Table of Changes from 2001-2002 to 2002-2003 for Common Origination and Disbursement Full Participants
Pell Grant Direct Loan
Description Program Program

Schools may request an Entrance Counseling file or report to X
identify students who have completed entrance counseling on the
Loan Origination On-line Application

Note: This functionality appliesto both Full Participants and Phase
In Participants.

Schools may request an Exit Counseling file or report to identify X
students who have completed exit counseling on the Servicing Web
sSite.

Note: This functionality appliesto both Full Participants and Phase
In Participants.

Attributes for Software Provider and Vendor Software Version. X X
Software Provider cannot be sent without the Version attribute.

Functionality to process disbursement records dated 7 calendar days X
in the future.

Functionality for schools to enter new records via the Web during X X
regular award year processing.

Loan Amount Requested to the Common Record and the Rebuild X
Process

M odified
Verification Status Code has the following valid values: “V” if X
verified; report “W” if paid without documentation. Report “V” if

verified and “W” if without documentation. Report blank if student

is not selected or if you are a QA school.“N”, “A”, “C”, “T", “R”,
“S’ are no longer valid values.

Student Identifier isafield on the Common Record that is composed X X
of the student’ s current Social Security Number, current date of
birth, and current last name.

In the event a Pell Grant has been reported for a student at multiple X
schools, COD will authorize funding for both schools and notify
them of a 30 day period in which to report adjustments.

Please note: more information regarding the business rules
pertaining to multiple reporting will be in the Implementation
Process Guide, available December 2001.
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Table of Changes from 2001-2002 to 2002-2003 for Common Origination and Disbursement Full Participants

Description

Pell Grant
Program

Direct Loan
Program

Valid values for the Promissory Note Print Indicator to include:
S = COD Prints and sends to Borrower

R = COD Prints and sends to School

Z = COD Reprint

Note: Refer to Appendix C for more information on the Promissory
Note Print Indicator.

X

Valid values for the Disclosure Statement Print Flag to include:
Y = COD prints and sends to Borrower

R = COD reprint

Continues to default to School Profile

Note: Refer to Appendix C for more information on the Disclosure
Statement Print Flag.

Direct Loan Rebuild file to replace the Disbursement Anticipated
Percentage fields and the Loan Amount Requested field with filler.

Booking Notification process. A Booking Notificationissent to a
school only for the first disbursement of a Direct Loan. Booking
Notifications are NOT sent for subsequent disbursements or
adjustments.

DLSAS and 732 reports are combined into one report the SAS-DL.
At the school's option, this report contains all data el ements from
both reports.

Annual Loan Limit edits performed on aloan are based on loans
with the same academic year or wholly within an academic year, but
not for overlapping academic years.
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Overview

Introduction to the Common Origination and Disbursement Process

Background

The Office of Student Financial Assistance (SFA) became a Performance
Based Organization (PBO) in 1998. A PBO is an organization that is held
accountable for producing measurable results that customers value. In
return, the organization is given unusual flexibility in how it can pursue
those results.

SFA continuously seeks to enhance the way in which students receive
financial aid. SFA’s commitment to its customers necessitates changing
with the times. The PBO reorganization provides an opportunity to set new
enterprise wide goals. Two of SFA’s strategic goals are to increase
customer satisfaction and reduce costs by modernizing business processes.

In an effort to achieve these strategic goals, SFA sought an improved
process for delivering student financial aid. Focus groups consisting of a
cross section of schools representing mainframe, combination, large
volume, small volume, Federal Direct Loan, and Federal Family
Educationa Loan Program (FFEL) schools met for several months to
discuss how the delivery of student financial aid could be improved. The
partnership between SFA and the schools led to the development of a
conceptual design and identified key components of the new Common
Origination and Disbursement (COD) Process.

Since 1999, the COD Process has evolved to address many of the concerns
first put forth by the original focus groups. The goals of the COD Process

February 2002 (2002-2003) COD Technical Reference Overview
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were developed from institutional feedback and offer many benefits to
schools. They emphasize the need for:

- A more streamlined and ssimplified aid origination and disbursement
process

- Improved information accuracy by providing a central repository for
SFA'’s data storage

« Common reporting for Pell Grants and Direct Loans (eliminates
duplicate data reporting)

« Integrated customer service
«  Transmissions via batch or real-time updates
«  Student-centric data collection

«  Program integrity through data integration

New technology, increased emphasis on customer service, and intensified
efforts to reduce unit costs have created a foundation to re-engineer the
current processes of delivering and reporting Federal Pell Grants and
Direct Loans from two processes into one Common Origination and
Disbursement Process.

Benefits of the COD Process

COD provides a common process and an integrated system that enables
efficient Title IV funds delivery. COD alowsfor:

«  Common Processing:

«  One process and record for submitting origination and
disbursement data
Edits that are common across programs
Datatags that are common across programs, and (approaching) a
cross-industry standard for data definitions
Elimination of duplicate data reporting for Pell Grants and Direct
Loans

Streamlined edits to reduce turnaround time for exception processing

Expanded online capability to make corrections/changes, process
“emergency” requests, and check transmission status
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- Expanded reporting capabilities to benchmark like school groups

- Optional student level datareporting capabilities for Federal
Supplemental Educational Opportunity Grant, Federal Work-Study and
Federal Perkins Loans

In short, the COD Process is amore simplified process for requesting,
reporting, and reconciling federal funds.

COD Process and the Common Record

The COD Process redefines aid origination and disbursement for the Pell
Grant and Federal Direct Loan Programs. COD is a common process
integrated with a system designed to support origination, disbursement and
reporting. The new process also provides integrated customer service.

The COD Process uses a new Common Record with common data
elements, definitions, edits, and structure across Pell Grants and Direct
Loans. It facilitates submission of student datafor Pell Grant, Direct Loan
and campus-based programs using the same record.

The Common Record is a new standard within the student financial aid
community. Not only isit applicable to Pell Grant, Direct Loan and aid,
but it is also flexible and can be used in the future for state grants, FFEL,
aternative loans, etc. if desired by program administrators.

Members of the National Council of Higher Education Loan Programs
(NCHELP) and Postsecondary Electronic Standards Council (PESC)
assisted with the development of the Common Record. This collaborative
effort enables the Common Record to bring consistency and
standardization to the transmission of Student Financial Assistance data.
The Common Record provides a structure to allow for the addition of
FFEL Program data. Thus, the inherent processing efficiencies of the COD
Process will also be available to FFEL schools as the FFEL trading
partners adopt this format.

Common Record Processing Walkthrough

This walkthrough appliesto Full Participants for the 2002-2003 Award

Y ear. Numbers in parenthesis, [e.g., (1)], refer to a step enumerated on the
diagram. This section addresses, at a high level, the processing of the
Common Record from the institution perspective. This section does not
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explain the complete COD Process. Further detailed COD Process
information is described in the COD Process section beginning on page P-
1.

1 Full Participant Submits Common Record

®

Submits Common

Record

COD System returns
Receipt

Full
Participant

COD System

The COD Process begins when a school submits a Common Record (1).
The COD System performs an immediate check to determineif the
Common Record is readable. If the Common Record is readable, or
complies with the XML schema, the COD System returns areceipt.

February 2002 (2002-2003) COD Technical Reference Overview
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2 Edit Common Record

()

@ CoDSystem 4 (2

Submits Common
Record Edit
Common
Record

Full Participant

COD System returns
Receipt

If a Common Record passes the XML schema match, the Common Record
is edited (2). For a comprehensive list of Common Record edits, please see
Appendix E.

The COD System interfaces with the Postsecondary Education Participant
System (PEPS) and the Central Processing System (CPS) to gather school
and student eligibility information for editing the Common Record.

Program Specific Edits

Certain edits performed are program specific. Each program has unique
requirements that must be met. Program specific edits do not prevent the
student record from being established in the COD System. For example, if
a school sends a Common Record that contains Pell Grant and Direct Loan
data, and the Pell Grant data fails the maximum Pell Grant annual award
amount edit, the COD System still establishes the student record in its
database and processes the Direct Loan, even though the Pell Grant
portion of the Common Record is rejected.

Campus-based edits vary significantly from those for Pell Grants and
Direct Loans. Oncethe COD System performs an dligible Institutional
Student Information Record (ISIR) check with CPS, campus-based records
are only edited for formatting and reasonability checks.

February 2002 (2002-2003) COD Technical Reference Overview
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3 Edit Response

PEPS CPs

@ COoD system g (2
Submits Common
Record Edit
- Common
Record
. COD System returns
Full Participant Receipt
©
Edit Result
COD _Sysan returns
edit Response

After processing, the COD System sends an edit Response to the school
indicating whether the record passed the edits. The Response is the
Common Record that is returned to the Full Participant after itis
processed (3). If the record does not pass the edits, the Response identifies
the regject reasons and the related data elements.
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4 Accepted Records

‘Submits Common
Record

COD System returns

Edit Only
Receipt

Full Participant

©

Edit Result

t

COD System returns
edit Response

Accepted records continue through the COD Process (4). Once received,
the records are identified by type. Thisisdone at the level of detail
reported in the records and for each instance of award and/ or
disbursements individually. Therefore, if both Pell Grant and Direct Loan
disbursements are reported, they are treated separately. There are separate
processing paths depending on record type. There are four record types:
New, Release, Change and Adjustment.

* New Record — establishes a new person, award or disbursement.

* Release Record — changes an Edit Only Record to an Actual
Disbursement Record so that the disbursement is posted to the
student’ s/borrower’s award (loan/grant). Release Records may
a so include adjustments to previously submitted monetary data
elements. It either releases funds available to a school via
drawdown or FedWire/ACH, or substantiates money already made
available to the school.

* General Update Record — performs a change to a data element
(not including the payment trigger from “N” to “Y”) that was
previoudy established by aNew Record. A General Update
Record also is used to change disbursement amounts and dates that
occur prior to substantiating drawdowns and posting to an award
(loan/grant).

» Duplicate Record — has previously been received or requests
maintenance to a data element whereby the new valueis equal to
the value aready established on the COD system.

New records are classified as either Edit Only or Actual Disbursement.
Disbursements reported on Edit Only Records are not considered Actual
Disbursements. The Edit Only option appliesto all campus-based records
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and those Direct Loan and Pell Grant records designated by the school as
Edit Only. For Pell Grants and Direct Loans, the Edit Only option is
exercised asapreliminary edit check, and is similar to the current
origination record in RFMS and DLOS in that disbursements reported in
the record are not posted to an award (loan/grant). Edit Only records are
housed in a holding area (5) where they are accessible for changes.
Changes are made either via the Web for online changes or through
Common Record re-submission. The Common Record can be re-sent in its
entirety, or sent just with identifiers and those data elements that have
changed.

Actual Disbursement Records are records that have the payment trigger
flag marked 'Y’. The payment trigger isafield on the Common Record
that signals the COD System to post the amount of disbursement to an
award (loan/grant). Actual Disbursement Records either release funds
available to a school viadrawdown or FedWire/ACH, or substantiate
money already made available to the school. (6). This option applies only
to those records reporting Pell Grant and Direct Loan awards, not to
campus-based awards.
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5 Rejected Data

= (e

cop &/stem\ / ;

— Funding
Level
Decision
Process

Edit
Common
Record

Actual Disbursement
Record Type

Edit Only Records

Accepted v @

Hold for
further action

by Full Participant
Rejected———— P

Data that do not pass edits are housed in the holding area (5). Rejected
data are changed through two methods. Records are either accessed via
the Web for online changes to specific elements, or rejected data are
corrected through Common Record re-submission. The Common Record
can be re-submitted via batch or online, either in its entirety or with
specific identifiers and those data el ements requiring correction.

6 Common Record Process Completion

(=)=

® oD Systemy o (7 ® 5
Submits Common
. — "
Record | | Eit Common Actual Disbursement FUIE)CI;;Z t(:ve!
= Record Record Type Process
- COD System returns Edit Only Records
Full Participant Receipt T
3
Edit Result Accepted Y @
‘ CO;?:;TO?QSMS Vu:hoel:jeftizon
by Full Participght

Process completion occurs when a Common Record designated as an
Actua Disbursement is posted to the appropriate award (loan/grant) and
either releases funds available to a school via drawdown or FedWire/ACH,
or substantiates money already made available to the school. (6). If a
school has submitted a Direct Loan disbursement prior to submitting the
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promissory note to COD, the process does not end until the promissory
note is received and the loan is booked with Direct Loan Servicing.

Common Record Processing Summary

This walkthrough presents the high level steps for Common Record
Processing. A Full Participant submits a Common Record to the COD
System. Therecord is edited and aresponse is sent back to the Full
Participant. Edit Only Records and rejected data are housed in a holding
areawhere they are accessible for changes (5). Actual Disbursement
Records move on to the Funding Level Decision Process (6). If arecord
passes all of the edits, the record may trigger an increase in the money
available for the school to draw down.

More detailed information is provided in the COD Process Section
beginning on page P-1.

Differences Between Current Processes and COD Process

The table below outlines the differences between the current processes and
the COD Process. Please note that all benefits relate to 2002-2003 award
year processing.

Current Process COD Process (2002-2003)
Fixed-length record XML Record or Document
Data elementsrecognized basedon | -  Data elements recognized by tags, do not need to
their position in the record layout be in a specific location
- All dataelements must be - Submissions only require those elements necessary
populated for each submission for the particular business process the school is
trying to perform

February 2002 (2002-2003) COD Technical Reference Overview
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Current Process

COD Process (2002-2003)

Origination required in all
circumstances

Option for early reporting to run record
through edits, not required. Options include:

- School can report records early, then release as
disbursement date nears (similar to current
origination and disbursement); or

- School can send one Common Record within 30
days of disbursement date for Pell Grants or within
seven days of disbursement date for Direct Loans
without taking any additional action (similar to
current just in time, except only one record and
transmission is required, not multiple and may or
may not trigger a drawdown request on behalf of
the school).

Additionally, for those schools whose
business processisto do al reporting after
disbursing to the student, only one
transmission of one record is required, not
cycles to both originate and then disburse

Two-step resolution process:
origination change and
disbursement change

One step resolution process via Common
Record

Change records for Pell Grants
require resubmission of all data
elements

Change records require only data el ements
that have changed

Different process for reporting
changes for Pell Grant and
Direct Loan

Process for reporting changes consistent
across both programs

Only Direct Loan rejects stored

All rgjects stored, with online resolution and
re-submission available

Separate Websites to access Pdll
Grant and Direct Loan
information

Information across al programs available via
single Website

Note: The RFMS and DLOS websites are
operational in 2002-2003

Separate customer service
support for Pell Grant and Direct
Loan

Single customer service support contact for
both programs

Only changesto records
available viathe Web for
standard processing (i.e.: non

In addition to making changes to existing
records, schools will also be able to submit
new Common Records viathe Web. Schools
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Current Process

COD Process (2002-2003)

post-award year processing)

will aso beableto ‘release’ Common
Records viathe Web

Limited Web access to data;
requires log on to two different
sites (Pell Grant and Direct
Loan)

Consolidated view of data by award year and
program, including amount drawn to date,
amount of accepted records to date, progress
towards accounting for money drawndown.

Limited Web accessto
processing information

Web access to real-time processing statistics
such as day/ time received, batch status, # of
records, # of accepted/ corrected/ rejected
records, % of rejects by error type

No student-level reporting in the
campus-based programs

Optional reporting of campus-based
disbursements in order to pre-populate
portions of the Fiscal Operations Report and
Application to Participate in campus-based
programs (FISAP)

Timing differences cause rejects
when attempting to match Pell
Grant records to CPS data

Records that cannot be matched to the CPS
are held for up to three days, with amatch
reattempted every time an updated fileis
received from the CPS
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The Common Record

Overview

The Common Origination and Disbursement Process utilizes one single record
across programs for both origination and disbursement. In the interest of
simplification, Pell Recipient Financial Management System (RFMS) and Direct
Loan Origination System (DLOS) will integrate into one. The COD design
requires anew Common Record, one that uses common data elements,
definitions, edits, and structure for Pell Grants and Direct Loans. Although the
record has the same layout for all programs, not all data elements are required for
each transmission. This new record layout relies on a new technology called XML,
EXtensible Markup Language.

This section describes the structure and layout of the Common Record. The
following topics are addressed:

« WhatisXML?
. XML 101
«  Common Record Structure

What is XML?

XML stands for EXtensible M arkup L anguage. It is a new technology designed to
both describe and exchange structured data between a range of applications. XML
consists of elements that are defined by tags. A start tag precedes the name of an
element. An end tag followsit. While it does employ the kind of tags you seein
HTML, XML isnot areplacement for HTML. XML employs tags to identify data
elements, or what datais, while HTML is used to identify data attributes, or how
datalooks. XML can be used in conjunction with HTML to store datawithin
standard Web pages. It can also be used to store datain files and to pull
information from disparate, incompatible databases.
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One of the objectives behind the conceptual design of the COD Process was to
provide SFA and our partnering student aid schools greater flexibility in record
processing, i.e., opportunities for multiple data cross-walks and smaller-sized
files. The COD Process could serve as atechnological foundation for future SFA
integration initiatives. Given these objectives, XML was the logical choice for the
Common Record’ s format and structure. XML offers the flexibility to design
records, known as XML documents, particular to an audience or community. It
allows increased access to and reuse of information. It supports validation [edits]
by checking structural validity and flagging errors. It also enables systems to share
information and users to see different views of available data.

XML 101

XML technology allows a common transmission structure to be used between two
disparate systems. It is a markup language that defines data structure. An XML
document is the vehicle through which data is transmitted. It can be thought of as
abatch.

XML documents are comprised of markup and content. Markup is the definition
of the data that follows. It is distinguished by < > and </>. Markup within
bracketsis considered an element. An element within bracketsisatag. In the
example,

<LastName>Jones</LastName>

<LastName> is a start tag. Note the presence of brackets. LastName is an element.
Jonesisthe data, or XML content. </LastName> is an end tag.

Elements can be either simple or complex. A simple element refersto the value
that is contained within tags. A complex element is agrouping of attributes or
other elements. The Common Record isalogical grouping of complex elements.

Fixed Format Files vs. XML Documents

Fixed format files have been used as vehicles through which data can be exported
and imported to business applications. Fixed format files contain a sequence of
fields that isin machine-readable language. An example of a student fixed format
filefollows:

SALLY  JONES 12345678919820304 Y

Business applications are rapidly moving toward the use of XML to exchange
data. XML isalanguage that is not only machine readable, but also human
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readable. This characteristic facilitates correcting rejected fields. An XML
example of the Person Block follows.

XML Example of the Person Block

<Student SSNum="123456789” DOB= “19820304" LastName “Jones’>
<Name>
<FirstName>Sally</FirstName>
<Middlelnitial>A</Middlelnitial>
<LastName>Jones</LastName>

</Name>
<Contact>
<Address>
<Addr>531 Tower Drive Apt 3C</Addr>
<City>Alexandria</City>
<State>VA</State>
<ZipCd>22314</ZipCd>
</Address>

<PhoneNum>2021234567</PhoneNum>

<Email>Sally.A.Jones@email .org</Email>
</Contact>
<ldentifier>

<DLNum>"123972" state=“VA”</DLNum>
</ldentifier>
<Information>

<DtofBirth>19820304</DtofBirth>
</Information>
</Student>

Common Record Structure

The XML document called the Common Record is composed of different
information modules, referred to as blocks. Within the blocks, or complex
elements are data fields that emphasize similarities across programs and contain
information such as. demographic data, award amount, disbursement amount and
the accept/reject response status of the record.

A genera rule regarding sequence of data within blocks, and within complex
elements. the start and end data tags and their context must be presented on the
XML document within the block’ s tags or the complex element tags to which they
belong. The sequence of the data within that block or element is dictated by the
sequence of the data tags presented here. For example, if acomplex element has
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ten simple elements within it, those ten el ements must occur in the same sequence
as depicted in the Common Record layout that follows.

The Common Record is organized into the following structure:

Quick Reference Block Description

Block Name

Block Description

Document Information

The Document Information Block contains
information that was previously associated with
abatch. It contains a date/time stamp,
document validation information, summary
level document information, as well asthe
source of the document. This block occurs
once per XML Document or submission.

Entity Information

The Entity Information Block contains
information about the reporting and attending
school. This block occurs once per reporting
entity or school within the XML Document or
submission.

Person

The Person Block contains student or PLUS
borrower information. This block occurs per
award per person.

Award Information

The Award Information Block isfor SFA’s use
and contains Direct Loan, Pell Grant and
campus-based Award information. As other
partners use the Common Record to transport
data, thiswill be the location of those awards.
This block occurs once per award per person.

Dishursement Information

The Disbursement Information Block contains
disbursement information. This block occurs
once per disbursement per award per person.

Response

A response block is nested within each block.
The response block is returned to the
submitting entity upon processing the Common
Record. The response block contains
information about edits that were rejected. It is
acomplete record that includes only the
rejected fields populated with edit codes.
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Below isapictoria representation of the Common Record layout. It illustrates
how the Common Record is comprised of information modules or blocks. The
Common Record structure is subject to change in subsequent technical reference

Versions.

The Common Record Document Structure

<CommonRecord>
Document Information
Receipt
Response

Entity Information

Student Information

Person

[Response

Award Information

Information

Disbursement

|Response

Response

Response

Response

</CommonRecord>

Detailed specifications for coding the Common Record are included in Appendix
B. For participating schools, software developers, and servicers, the transition to
XML may initially require an investment of resources to build the Common
Record. However, reformatting in subsequent years will take considerably less
time and effort than currently required for updating fixed format files.
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COD Process

Introduction
The COD Process is comprised of many steps:

Common Record Submission
Common Record Receipt
Common Record Processing
Common Record Editing
Response Notification
Determine Record Type
Hold Record Processing
Actua Disbursement Process

NGO~ WDNE

Each of these stepsis explained below in the walkthrough of the Common Record
processing flow. Please refer to the COD Records Processing Flowchart, on the
following page.

Note: Please note that this flow walks arecord through the process. It does not
show the entire cycle for aschool. Therefore, there are items that can take place
prior to the submission of records (i.e. funds draw down) that are not explained in
this section of the document.
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1. Common Record Submission
The process begins when a school submits a Common Record. For the 2002-2003
Award Y ear, the Common Record is submitted by Full Participantsin one of two

ways.
 Batch
e On-line

Batch Submission

All records sent in batch mode are submitted to the school’ s Student Aid Internet
Gateway (SAIG) mailbox. The Enterprise Application Integration Bus (EAI Bus)
performs periodic sweeps of the mailboxes and transmits the Common Record
datato the COD System.

On-Line Submission
A Full Participant can enter Common Record data on-line viaaweb front end.
Common Records submitted via on-line are sent directly to the COD System.

2. Common Record Receipt

After the COD System receives the Common Record, the system generates a
receipt. Thereceipt istransmitted from the COD System to the sending entity in
the same manner the Common Record was submitted.

Batch Receipt

For records received via batch, the receipt is transmitted to the EAI Bus. The EAI
Bus routes the receipt to the appropriate entity. In the event a batch is submitted
viathe EAl Busin several messages, the receipt is created after all batch/message
sequence numbers are received.
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On-line Receipt

Receipts for records submitted viathe COD web site are transmitted to the web
screen. Note: Receipts for Common Records submitted via the web site are not
sent to schools viatheir SAIG mailboxes.

COD - Record Submission/
Receipt/Response Process

COD System \

!

Batch TIVWAN
Mailbox

Notify school of
receipt

z ® ©®

Edit conmon
recor

EAIBUS

3. Common Record Processing

After areceipt istransmitted, the COD System classifies the record as a New,
General Update, Release or Duplicate. The COD System checks the identifiers,
(current Social Security Number, current Date of Birth and the current Last
Name), to determine if the person is already established on the COD System.
Thisisthefirst check in record classification and determines how the record is
processed.

New Record
A New Record establishes a new person, sub-program, award or disbursement on
the COD System. There are three types of New Records:

* New person — ldentifiers (current SSN, current DOB and the current Last
Name) do not match any previously submitted to COD System.

* New award — If the identifiers match a person already established on the
COD System, the system checks (Award Type, Award Y ear, Attended
Entity 1D, Reporting Entity 1D, and Award ID [for Direct Loans]) to
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determine if the award is already on file. If not, then the record is
considered a New Award.

* New disbursement — If the person and award already exist on the COD
System, the system checks the disbursement number submitted for the
award. If itisnot aready on file, the system logs the disbursement as a
new disbursement. If therecord isnot a New Record, the system identifies
what type of update is required.

0 There aretwo types of new disbursement records. Edit Only and
Actua Disbursement.

= For Edit Only Records, disbursements are not considered
Actual Disbursements; therefore, they do not substantiate
drawdowns and are not posted to a student’ s/borrower’s
award (loan/grant). For Phase-in participants, thisisthe
current origination record.

= Actual Disbursement Records contain a payment trigger
flag of “Y”. The payment trigger is afield on the Common
Record that signals the COD System to post the
disbursement to a specific award (loan/grant). It either
releases funds available to a school via drawdown or
FedWire/ACH, or substantiates money aready made
available to the school. For Phase-in participants, thisisthe
current actual disbursement record.

General Update Record

A General Update Record performs a change to a non-monetary data element (not
including the payment trigger from “N” to “Y™) that was previously established by
aNew Record. A General Update Record also is used to change disbursement
amounts and dates that occur prior to substantiating drawdowns and posting to an
award (loan/grant). Elements can be changed via the Web or by resubmission of a
Common Record.

Release Records

The Common Record contains afield called the Payment Trigger Flag. When this
flag is marked with a“Y”, the COD System posts the disbursement to a specific
award (loan/grant). It either releases funds available to a school via drawdown or
FedWire/ACH, or substantiates money already made available to the school.
Release Records are records that are submitted to the COD System with a
payment trigger of ‘Y’ for a disbursement record previously submitted as an Edit
Only Record. Release Records cannot be sent more than 30 days before
disbursement for Pell Grants and seven days before disbursement for Direct
Loans. Note: Release Records may also include adjustments to previously
submitted monetary data elements. A Release Record contains monetary
disbursement data that increases or decreases an Actua Disbursement Record that
has been applied to an award (loan/grant).
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Duplicate Records

A record isaduplicateif it has previously been received or requests maintenance
to a data element whereby the new value is equal to the value already established
on the COD System.

At the person level: If the person for which the Common Record is sent
isalready on file with the COD System, and all reported data in the person block
is the same as aready exists on the COD Database and no award or disbursement
information isin the record, the record is a duplicate.

At theaward level: If the person for which the Common Record is sent
isalready on file with the COD System, the award is already on file and all
reported data in the award information block is the same as what already exists on
the database and no disbursement information isin the record, the record isa
duplicate.

At thedisbursement level: If the person, award and disbursement are
already on file and al the reported information in the disbursement block isthe
same as already exists on the database, the record is a duplicate.

If the record is aduplicate for every data el ement down to the disbursement level,
it is accepted and the school is notified via aresponse record that it is a duplicate
record. If therecord isaduplicate at the person or award level, the COD System
accepts the data.

4. Common Record Editing

Once the Common Record is received, the COD System performs a series of valid
format and content edits to determine if the file is suitable for further processing.

There are three different types of edits:

* Correction — For Pell Grant data, the system automatically
corrects the data and sends a response to the entity that submitted
the record indicating that a correction took place, the element
corrected, the origina value, and the corrected value. Note: the
COD System does not correct Direct Loan data, in keeping with
current DLOS processing.

* Warning — The system sends a response to the entity that
submitted the record indicating a warning, the warning type and the
relevant element. The record continues processing without action
from the school.

* Regect — The system sends a response to the entity that submitted
the record indicating the reject, the reject reason(s) and the relevant
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element(s). The record requires action from the school to continue
processing.

Where possible, COD uses information from PEPS and CPS as a basis for these
edits. COD receives the Abbreviated Applicant File from CPS on a daily basis.
Thisfileis used to:

* ConfirmavalidISIR isonfile (if applicable) and,

e Pull student level information required for Common Record processing.

Edits are performed on the person, award and disbursement levels of the Common
Record data.. Data that pass edits are accepted while data that do not pass edits
are rgected. The COD System stores rejected data and associated reject reasons.
Rejected data are held for corrective action to be taken by the school. Data can be
corrected via Common Record re-submission or via the COD website. The
system returns a Response Record notifying the school of the edit results. If the
regect is due to a system processing error, the school is notified of the reason for
the rgjection and is notified when it is corrected.

Records that do not pass edits are also housed in the holding area (4), where they
can be accessed viathe Web for on-line changes and real-time re-submission.
Schools can also resolve regjects by re-submitting a Common Record. The
Common Record can be re-sent in its entirety or sent just with identifiers and
those data elements that have changed.

5. Response Notification

After the COD System edits the Common Record, the system returns a Response
Record. A Response Record isa Common Record that details exactly what data
elements were rejected. The Response Record includes any associated error
messages. If the Common Record was accepted, the Response Record indicates
this. Response Notifications are received by the transmitting entity in the same
format the record was sent.

6. Determine Record Type

Campus-Based Records

All campus-based records are housed in a holding area (7) where they are
accessible for changes, both via the web for on-line changes and by re-submitting
a Common Record. The Common Record can be re-sent in its entirety or sent just
with identifiers and those data el ements that have changed. This aso relatesto
additional records submitted for pass-through to NSLDS.
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Pell Grant or Direct Loan Records

For Pell Grants and Direct Loans, schools have the option of sending recordsin to
be run through edits only (i.e. treated as an “origination record”) or sending them
as arequest for/ reporting of funds (i.e. “origination” and “ disbursement” in one
record).

Pell Grant or Direct Loan “ Edit Only”

For those records sent as “edit only” the record is housed in the holding area (7),
where they are accessible for changes, both via the web for on-line changes and by
re-submitting a Common Record. The Common Record can bere-sent in its
entirety or sent just with identifiers and those data elements that have changed.
The records remain in this holding area until they are “released” by the school or
become inactive.

Pell Grant or Direct Loan Actual Disbursements

For those records sent as Actual Disbursements, the system confirms that these
records are submitted within the required timeframe (ie. seven days of or within
the disbursement date for Direct Loans and 30 days of or within the disbursement
date for Pell Grants).

If arecord isan Actual Disbursement and is submitted more than seven daysfor a
Direct Loan or 30 days for a Pell Grant prior to the Disbursement Date, the COD
System removes the payment trigger. The school is notified of its requirement to
take confirmation action closer to disbursement date, and the record is placed in
the holding area (7 — please refer to description below regarding release of records
in holding area)

If arecord isan Actual Disbursement and is submitted within seven days for a
Direct Loan or 30 days for a Pell Grant or after the Disbursement Date, the record
moves on to Authorize Change in Funding Level (8).

7. Hold Record Processing
Please refer to the diagram, COD — Hold Record Processing, below.

Asindicted above, Pell Grant and Direct Loan records sent as Edit Only remain in
the holding area (7) until the school takes some action. There are many options a
school hasto “release” records from the holding area for which they want to
report adisbursement. These options are :
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to'Y’

submitted records

»  Submit acommon record with the key identifiers and payment trigger set
to'Y"

Submit entirely new common record with all data, setting payment trigger

Submit confirmation for payment trigger via web access to aready

After the school takes action, the COD Process begins again for those recordsin
the holding area. These records may include the following: records sent as “edit
only,” rgjected records, or records transmitted earlier than seven days before
disbursement for Direct Loans or earlier than 30 days before disbursement for Pell
Grants, as well as changes submitted to previously transmitted records. Edits are

applied to new or changed information.

@

COD - Hold Record

Hold for

further action

by School

Process Ends:
Record eventually
becomes inactive

No Action Taken?

Yes

/

School marks as
Actual
Disbursement

Processing

Options

| . Submit entirely new common record
with all data, setting payment trigger to 'Y'
11 . Submit confirmation for payment
trigger via web access to already
submitted records

111 : Submit a common record with the
key identifiers and payment trigger set to
v
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8. Actual Disbursement Process

If arecord isan Actual Disbursement Record and is submitted within the required
timeframe of or after the disbursement date, the record moves on to either release
funds available to a school via drawdown or FedWire/ACH or substantiates
money aready made available to the school. The specified time period for Direct
Loansis seven days, for Pell Grants, it is 30 days.

Note: Cash management and drawdown rules will be addressed in the
Implementation Process Guide, available December 2001.

Campus-Based Records Processing

The reporting of campus-based disbursements on the student-level through COD
iSOPTIONAL for al schools. For those schools who choose to report campus-
based disbursements, they can report anytime throughout the year.
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DRAFT — FOR DISCUSSION PURPOSES ONLY

Implementation Guide

Overview

This Chapter provides assistance to Full Participants (Schools, Third Party
Servicers, and Software Providers) with implementing the COD System
for the 2002-2003 Direct Loan and Pell Grant Programs. It servesasa
companion to the 2002-2003 Overview of Changes, Appendix C -
Common Record Layout and Appendix E - Edit Comment Codes and
Descriptions contained in this Technical Reference and the XML Schema
available at www.ifap.ed.gov.

Note: Phase-in Participants are advised to refer to the Direct Loan
Technical Reference 2002-2003 and the Federal Pell Grant Technical
Reference 2002-2003 for changes that affect Direct Loan and Pell Grant
processing for the 2002-2003 award year. Please refer to Appendix N -
Glossary for complete definitions of a Phase-in Participant and a Full
Participant.

This Chapter is different from prior years as it presents process
information, setup instructions, business rules for Common Record
construction, and program rules for both the Direct Loan Program and the
Pell Grant Program. The Table of Contents on the following pages
identifies the functional areas and individual modifications that are
described and discussed in this Chapter.

Until April 1, 2002, questions concerning the material in this Chapter
should be directed to SFA’ s Customer Service Call Center at (800) 433-
7327. Staff isavailable Monday through Friday, 9 am —5 pm, Eastern
Time.

Beginning April 1, 2002, schools should call the COD School Relations
numbers:

0 1-800-474-7268 for Pell Grant assistance

0 1-800-848-0978 for Direct Loan assistance
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Funding Methods

Funding Methods

For award year 2002 - 2003, schools continue to access cash through the
Grant Administration and Payment System (GAPS). Schools’ ability to
receive additional cash to fund their Pell Grant and Direct Loan programs
is contingent upon substantiating disbursements. Schools substantiate
disbursements by submitting actual disbursements (disbursement
information with a Payment Trigger = “True”).

Note: Refer to the section titled Payment Trigger for more information.

= There arefive Funding Methods:
o0 Advance Pay

Pushed Cash

Cash Monitoring 1 (CM1)

Cash Monitoring 2 (CM2)

Reimbursement

o o0 oo

Advance Pay

Under the Advance Pay funding method, schools request cash through
GAPS for estimated disbursements to students/borrowers within three (3)
business days. In addition, schools may only draw down cash up to the
difference between the school’ s Current Funding Level (CFL) and the
amount of funds previously sent to the school for a given award year and
program. The U.S. Treasury transmits funds to the school’ s bank.

Business Rules:
= At the beginning of each award year, a school’sinitial CFL amount
is calculated for Pell Grants and Direct Loans on the basis of the
school’ s disbursement history.

» Each drawdown a school receives using the Advance Pay funding
method must be substantiated with actual disbursements submitted
and accepted by the COD System. Upon acceptance of an actual
disbursement, the CFL calculation is performed and uses the actual
disbursement to determine if the CFL needs to be increased.

= Actual disbursement records can be submitted within the following

parameters:
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o For the Pell Grant Program, up to 30 days prior to the
disbursement date.

0 For the Direct Loan Program, up to seven (7) days prior to
the disbursement date.

= Actual disbursements are applied to drawdowns on afirst-in/first
out basis.

= The CFL may change throughout the year as the school transmits
actual disbursement information on a“timely basis’ and the COD
System accepts the disbursements.

0 A school’s CFL will be decreased unless the school submits
and the COD System accepts sufficient actual
disbursements.

Pushed Cash

Under the Pushed Cash funding method, a school has cash deposited inits
bank account based on actual disbursements that are submitted and
accepted by the COD System and the CFL calculation.

Business Rules:
= Actual disbursements can be submitted up to seven (7) days before
the disbursement date.

= The school does not have a CFL until the COD System accepts and
posts actual disbursements.

= |f appropriate, cash is deposited in the school’ s bank account by
the disbursement date of an accepted and posted actual
disbursement.

= The school must return cash when a downward adjustment to a
disbursement amount is made.

Cash Monitoring 1 (CM1)

A school is placed on Cash Monitoring 1 (CM1) by SFA. Under the CM1
funding method, a Direct Loan school may draw down cash through GAPS
or have cash deposited in its bank account based on actual disbursements
submitted to and accepted by the COD System. A Pell Grant school may
draw down cash through GAPS based on actual disbursements submitted
to and accepted by the COD System. If aschool ison CM1 at the
beginning of the award year, it will not have access to money until it has
accepted actual disbursements on the COD system.
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Business Rules:
= For the Pell Grant Program, actual disbursements can be submitted
up to 30 days before the disbursement date.

= For the Direct Loan Program, actual disbursements can be
submitted up to seven (7) days before the disbursement date.

= The school does not have a CFL until the COD System accepts and
posts actual disbursements. The school’s CFL will equal its net
accepted actual disbursements.

= Some documentation from the school is required.

= For the Direct Loan Program, the school requests the drawdown
from GAPS or, if appropriate, cash is deposited in the school’s
bank account by the disbursement date of an accepted and posted
actual disbursement.

= For the Pell Grant Program, the school requests the drawdown
from GAPS.

Cash Monitoring 2 (CM2)

A school is placed on Cash Monitoring 2 (CM2) by SFA. Under the CM2
funding method, a school has cash deposited in its bank account based on
actual disbursements submitted to and accepted by the COD System and
the CFL calculation.

Business Rules:
= Actua disbursements can be submitted on or after the
disbursement date.

= The school does not have a CFL until the COD System accepts and
posts actual disbursements.

= Documentation from the school is required.

» Case Management initiates the drawdown through GAPS upon
review of required documentation.

February 2002 (2002-2003)
Version 3.2

COD Technical Reference Implementation Guide
COD Technical Reference Document for Full Participants 1-7
DRAFT—- FOR DISCUSSION PURPOSES ONLY



DRAFT — FOR DISCUSSION PURPOSES ONLY

Reimbursement

Under the Reimbursement funding method, a school has cash deposited in
its bank account based on actual disbursements submitted to and accepted
by the COD System and the CFL calculation.

Business Rules:
= Actual disbursements can be submitted on or after the
dishursement date.

= The school does not have a CFL until the COD System accepts and
posts actual disbursements.

= Additional documentation from the school is required.

= Case Management initiates the drawdown through GAPS upon
review of required documentation.

February 2002 (2002-2003) COD Technical Reference Implementation Guide
Version 3.2 COD Technical Reference Document for Full Participants 1-8
DRAFT—- FOR DISCUSSION PURPOSES ONLY



DRAFT — FOR DISCUSSION PURPOSES ONLY

Relationship between Direct Loan Processing

Options and Funding Methods

Advance Pay

Receives an
Initial CFL >0
before
submission of
any actual
disbursements

School initiates
drawdown
through GAPS
website

Actual

disbur sements
can be accepted
with or without
accepted
promissory notes

Cash Monitoring
1(CM1

Receives no CFL
prior to
submission of
actual
disbursements

Schooal initiates
drawdown
through GAPS
website OR
Direct cash
payment pushed
to school’s bank
account based on
accepted actual
disbursements

Actual
disbursements
cannot be
accepted without
accepted
promissory notes

Pushed Cash

Receivesno CFL
prior to
submission of
actual
disbursements

Direct cash
payment pushed
to school’ s bank
account based on
accepted actual
disbursements

Actual

disbur sements
cannot be
accepted without
accepted
promissory notes

Cash Monitoring
2(CM2)

Receives no CFL
prior to
submission of
actual
disbursements

Case

M anagement
initiates
drawdown
through GAPS
upon review of
required
documentation

Actual

disbur sements
cannot be
accepted without
accepted
promissory notes

Reimbur sement

Receives no CFL
prior to
submission of
actual
disbursements

Case

M anagement
initiates
drawdown
through GAPS
upon review of
required
documentation

Actual

disbur sements
cannot be
accepted without
accepted
promissory notes

DL - Option 2

= Submits disbursements
w/Payment Trigger = True up to
7 daysin advance

DL —Option 1

= Submits disbursements
w/Payment Trigger = True up to
7 daysin advance

DL — Standard Origination

= Submits disbursements
w/Payment Trigger = True up to
7 daysin advance

DL — Reimbursement

= Submits disbursements
w/Payment Trigger = True on or
after disbursement date
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Relationship between Pell Processing Options and
Funding Methods

Advance Pay

May receivean
Initial CFL >0
before submission
of any actual
disbursements

Cash Monitoring
1(CM1)

Receivesno CFL
prior to
submission of
actual
disbursements

Pushed Cash

Receives no CFL
prior to
submission of
actual
disbursements

Cash Monitoring
2(CM2)

Receives no CFL
prior to
submission of
actual
disbursements

Reimbur sement

Receivesno CFL
prior to
submission of
actual
disbursements

= Submits disbursements
w/Payment Trigger = True
up to 30 daysin advance

School initiates School initiates Direct cash Case Case
drawdown drawdown payment pushed M anagement M anagement
through GAPS through GAPS to school’ s bank initiates initiates
website website account based on | drawdown drawdown
accepted and through GAPS through GAPS
posted actual upon review of upon review of
disbur sements required required
documentation documentation
Pell Standard (Account
type=Obligate only) X X

Pell Just-In-Time (Account

type=Obligate/Pay)

= Submits disbursements
w/Payment Trigger = True
up to 7 daysin advance

Pell Reimbur sement

(Account type=Obligate only

for 2001-2002 & after)

= Submits disbursements
w/Payment Trigger = True
on or after disbursement
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System Security

Privacy Notice

The COD System is a United States Department of Education computer
system, which may only be used for official Government business by
authorized personnel. Unauthorized access or use of this computer system
may subject violatorsto criminal, civil, and/or administrative action.

If you use this computer system, you must understand that all activities
may be monitored and recorded by automated processes and/or by
Government personnel. Anyone using this system expressly consentsto
such monitoring. Warning: If such monitoring reveals possible evidence
of criminal activity, monitored records will be provided to law
enforcement officials.

This system contains personal information protected under the provisions
of the Privacy Act of 1974, 5 U.S.C. 8552a - - asamended. Violations of
the provisions of the Act may subject the offender to criminal penalties.

User ID Setup

Schools and Third Party Servicers who wish to receive on-line access to
the COD website must identify personnel to serve as administrators.
Administrators will be able to establish additional users within their
individual organizations and provide access to the COD website.

In order to establish an administrator account for the COD website,
organi zations should submit an administrator request letter printed on
university or corporate letterhead to the COD Customer Service Center.
This letter must include requested information and each administrator’s
signature. The number of administratorsis at the discretion of the
ingtitution, although it is strongly recommended that the number be
limited.

After the COD Customer Service Center has successfully processed the
administrator request, administrators will receive their User ID and
password through the email address provided in the response letter. An
initial email will contain the assigned User ID for the COD website, along
with instructions for accessing the website. For security purposes, the
password will be delivered in a separate email.
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Rules of Behavior

Schools are encouraged, but not required, to establish Rules of Behavior as
part of their business processes related to the COD System. The Rules of
Behavior developed by the United States Department of Education are
available for reference. Please note that these rules have been established
for Department of Education employees. Y our institution’s rules may be
different, but should cover al the areas covered in this example.

Note: Pleaserefer to Appendix K - Rules of Behavior for more
information.
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School Processing Options

Thisinformation will be provided at alater date.

General Valid Format Rules

Maximum Length Values and Leading Zeros
XML does not require that the data occupy the maximum length specified
for atag.

Business Rules:
» Do not include leading zeros and blanks to satisfy the maximum
length for agiven tag.

Example:

In the example below, the student’ s first name, John, isfour (4) characters
long. Although the first name tag has a maximum length of 12 characters,
leading zeros or blanks are not necessary to occupy the maximum length
of the tag.

<Fi r st Nane>John</ Fi r st Nane>

February 2002 (2002-2003)
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Empty (Blank) and Nillable (Null) Fields
The COD System differentiates between afield being empty (blank) and a
field being null in the database.

Business Rules:
= Anempty field is one in which the value is known to be blank.

= Fieldsthat can contain an empty string have a minLength="0" or
no minLength attribute set for them in the XML Schema.

= A null field isonein which the information is unavailable or
unknown.

=  Fddsthat can contain null values have nillable="true" attribute set
for them in the XML Schema.

Example:

If astudent does not have amiddle initial, the Middle Initial field should
be reported as empty, rather than null, to indicate that thisinformation is
known to be blank.

Anempty field is:
<M ddlelnitial/></Mddlelnitial>
OR, in XML short hand:

<M ddlelnitial/>

Alternatively, if astudent’s email address is unknown, the Email address
field should be reported as null, rather than empty (blank), to indicate that
thisinformation is unknown or not available.

A null fieldis:
<Email nil="true' ></Emai | >

OR, in XML short hand:

<Email nil="true'/>
February 2002 (2002-2003) COD Technical Reference Implementation Guide
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Empty Fields
Empty fields are not to be reported on the Common Record; however the
COD System may return empty fields on the Response Record.

Business Rules:
= Fields not necessary or not applicable for the document submission
may be omitted, rather than reported as empty.

= |f aschool reports an empty field, the COD System will return the
empty field in the Response Block.

= The COD System may return empty fields even if the Common
Record that was submitted did not contain them.

Example:

EXAMPLE #1:

For Pell Grants, the Total Weeks of Instruction Time, <InstructWksUsed>,
is not applicable for Payment Methodology 1. In these cases, thisfield
should not be included in the document, rather than reported as empty or
blank.

EXAMPLE #2:

For Direct Loans, the Additional Unsubsidized Loan for Health
Professionals Flag, <AddtHPPA>, is not necessary if the student does not
qualify. Inthese cases, thisfield should not be included in the document,
rather than reported as empty or blank.

February 2002 (2002-2003)
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Data Types
The Common Record includes the following field or data types:
= Date
= Date/Time
= Year
= Decima
= Integer
= String
= Boolean

Note: Each of these datatypesis discussed in detail below.
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Date Fields
All date fields on the Common Record use the following format: CCY'Y -
MM-DD.

Business Rules:

The dashes must be included.
The CC designates the Century.
TheYY designatesthe Y ear.
The MM designates the Month.
The DD designates the Day.

A leap year is defined as one in which the value of YY isdivisible
by four (4).

In aleap year, the valid valuesfor DD are“01 — 29" when MM is
equal to “02".

Note: Thisleap year logic represents no change from prior years.

Year Fields
All year fields on the Common Record use the following format: CCYY.

Business Rules:

The CC designates the Century.
The YY designatesthe Year.

February 2002 (2002-2003)
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Date/Time Fields
All date/time fields on the Common Record use the following format:
CCYY-MM-DDThh:mm:ss.ff.

Business Rules:

The punctuation marks (dashes, colons and decimal point) must be
included.

The CC designates the Century.
TheYY designatesthe Year.
The MM designates the Month.
The DD designates the Day.
The T isthe date/time separator.
The hh designates the Hour.
The mm designates the Minutes.
The ss designates the Seconds.

The ff designates the hundredths of a second. This value may be
zero (00).

February 2002 (2002-2003)
Version 3.2

COD Technical Reference Implementation Guide

COD Technical Reference Document for Full Participants 1-18
DRAFT—- FOR DISCUSSION PURPOSES ONLY



DRAFT — FOR DISCUSSION PURPOSES ONLY

Decimal Fields
Decimal fields on the Common Record are either dollar amount fields or
percentage fields. Each of these field typesis described in detail below.

Dollar Amount Fields
Dollar amount fields on the Common Record use the following format: O-
999999999999.99.

Business Rules:

Leading zeros are not necessary to occupy the maximum length of
thefield.

Dollar amount fields may include two digits to theright of a
decimal point.

If adollar amount reported by the school does not contain a
decimal point, the COD System infers adecimal point and two
zeros after the last digit reported. See EXAMPLE #1 below.

To report cents (partial dollar amounts), the school must submit a
decimal point and the digitsto the right of the decimal point. See
EXAMPLE # 1 below.

Always submit amount fields without a sign indicator.

Common Records may be returned to the source with a negative
sign in the dollar amount field.

o If anegative sign isreturned, the field length is shortened
by one character for the sign in the lead character. See
EXAMPLE #2 below.

The following fields on the Common Record are dollar amount
fields:

o Total Award Amount Reported, <TotAwardAmtRep>
Total Disbursement Amount Reported, <TotDisbAmtRep>
Award Amount, <AwardAmt>

Federal Share Amount, <FedShareAmt>

FISAP Income Override, <FISAPIncomeOverride>

Award Amount Requested, <AwdAmtReg>

Cost of Attendance, <CostofAttend>

Disbursement Amount, <DisbAmt>

Disbursement Net Amount, <DisbNetAmt>

Disbursement Fee Amount, <DisbFeeAmt>

© O 0O 0O o o o o o
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Interest Rebate Amount, <IntRebateAmt>

Payment to Servicer Amount, <PmtSvcrAmt>

Booked Loan Amount, <BkdL oanAmt>

Y ear to Date Disbursement Amount, <Y rTDDisbAmt>
Scheduled Federal Pell Grant, <SchedFedPellGrt>
Total Amount Accepted, <TotAmtAcc>

Total Amount Corrected, <TotAmtCorr>

O O O O O O o

Example:
EXAMPLE #1.
When reporting an amount of $2625.34:

1) Include the decimal point and two digitsto the right: 2625.34

OR

2) Include the decimal point and two zeroes to the right: 2625.00

OR

3) Omit the decimal point and report the whole dollar amount only: 2625
Then, the COD System infers adecimal point and two zeros and stores
2625.00

DO NOT submit 262500 as the COD System infers a decimal and stores
this submission as 262500.00.

EXAMPLE #2:
The Payment to Servicer Amount is returned with a negative sign as the
lead character in the amount field.

<Pnt t oSvcr Amt >- 1000. 00</ Pnt t oSvcr Ant >

Note: Refer to the Generating Payment for Services Response section for
more information on the Payment to Servicer Amount.
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Percentage Fields
Percentage fields on the Common Record use the following format: 0 —
100.000

Business Rules:
= Leading zeros are not necessary to occupy the maximum length of
thefield.

= Percents must be reported as whole numbers or mixed numbers
without the percent sign.

= Thefollowing fields on the Common Record are percentage fields:
o Origination Fee Percentage, <OrigntnFeePct>
0 Interest Rebate Percentage, <IntRebatePct>
o Tota Eligibility Used, <TotEligUsed>

Example:
Three percent (3%) is reported as 3 and the COD System stores as 003.000

One and a half percent (1.5%) isreported as 1.5 and the COD System
stores as 001.500

Note: Please refer to Appendix C - Common Record Layout for more
information on valid values and formats on specific fields.
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Integer Fields

Thisinformation will be provided at alater date.

String Fields

Thisinformation will be provided at alater date.

Boolean Fields

Thisinformation will be provided at alater date.
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General Document Information Rules

Document

An XML document is the vehicle through which datais transmitted. A
Common Record transmission is considered to be an XML document. A
Common Record transmission, or document, may contain multiple awards
and multiple disbursements for one or multiple students. It can be thought
of asabatch.

Document submission
All documents submitted for the 2002-2003 award year must be submitted
viathe Electronic Data Exchange.

Business Rules:

All documents must be submitted viathe Student Aid Internet
Gateway (SAIG).

Each transmission must have a SAIG transmission header
(O*NO5) and trailer (O*N95) record.

Each transmission must have the SAIG file (O*NO1) header and
trailer (O*N99) record.

A SAIG file may contain multiple Common Record documents
wrapped in the SAIG transmission headers and trailers. See
Example below.

Note: For further information, please refer to the “ SFA Host
Communication Guide’
http://www.sfadownl oad.ed.gov/mainframeguide.htm.

Example:

NO1 — Fil e Header

NO5 — Transm ssi on Header
<CommpbnRecor d>

</ CommonRecor d>

N95 -
NO5 -

Transni ssion Trail er
Transni ssi on Header

<CommonRecor d>
</ CommonRecor d>
N95 — Transm ssion Trailer

N99 - File Trailer
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Document Validation
If adocument does not validate against the XML Schema, the COD
System compl etely rejects the document.

Business Rules:

= The COD System completely rejects a document if it cannot read
any part of the XML.

= Receipts and Responses are not generated for those documents that
are completely rejected by the COD System.
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COD Receipts

COD Receipts are generated for every document successfully received by
the COD System. The COD Receipt indicates that the Common Record
document was received and can be read by the COD System.

Business Rules:
= One COD Receipt is generated per Common Record document
successfully received by the COD System.

= The COD Receipt is generated after the COD System validates the
Common Record against the XML Schema, but before actual
processing of the Common Record.

Example:
EXAMPLE #1:
The following is an example of a COD Receipt without errors:

<CommonRecor d>
<Docunent | d>2002- 03- 18T09: 09: 09. 0012345678</ Docunent | d>
<Cr eat edDt Tn>2002- 03- 18T09: 20: 01. 00</ Cr eat edDt Tnw
<Sour ce>
<COD Entityld="00000001" />
</ Sour ce>
<Desti nati on>
<School Entityld="12345678" />
</ Destinati on>
<Recei pt >2002- 03- 18T09: 21: 00. 00</ Recei pt >
</ ConmonRecor d>

EXAMPLE #2:
Thefollowing is an example of a COD Receipt with errors:

<CommonRecor d>
<Docunent | d>2002- 03- 18T09: 09: 09. 0012345678</ Docunent | d>
<Cr eat edDt Tn>2002- 03- 18T09: 20: 01. 00</ Cr eat edDt Tne
<Sour ce>
<COD Entityl d="00000001" />
</ Sour ce>
<Dest i nati on>
<School Entityld="12345678" />
</ Desti nati on>
<Recei pt >2001- 03- 18T09: 21: 00. 00</ Recei pt >
<Response>
<Docunent St at >R</ Docunent St at >
</ Response>
</ ConmonRecor d>
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Sequence of Data Elements Required for Document
Processing

The sequence of data within the Common Record is dictated by the
sequence of data elements presented in the XML Schema.

Business Rules
= Data elements submitted by a school must occur in the same
sequence as depicted in the XML Schema.
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Minimum Data Elements Required for Document

Processing
The COD System requires certain data elements for processing each block
of the document.

Business Rules
= Thefollowing data elements are required for processing the
Document information block:

<ComonRecor d>
<Docunent | D>
<Cr eat edDt Tre
<Sour ce>
<Source Entity ID="">
<Desti nati on>
<Destination Entity ID="">
» Thefollowing data elements are required for processing the Entity
information block:
<ReportingSchl Entity ID="">
<Report edSumary>
<Awar dType>
<Sunmmar yYr >
<Tot Nunfst uds>
<Tot Awar dAnt Rep>
<Tot Di sbAnt Rep>
<At tendi ngSchl Entity ID="">
» Thefollowing data elements are required for processing the
Student/Borrower information block:
<St udent SSNum=“" DtofBirth="" LastName="">
» Thefollowing data elements are required for processing a Direct
Loan Subsidized or Unsubsidized Award information block:
<DLLoanl nf o LoanKey="">
<Ori gnt nFeePct >
<I nt Rebat Pct >
<G adelLevel | nd>
<Awar dBegi nDt >
<Awar dEndDt >
<AcYr Begi nDt >
<AcYr EndDt >
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<DLSub/ Unsub/ PLUS>
<CPSTr ansNune
<Awar dAnt >
<LoanKey>
<LDef GOver >
<Appl i esTo>
<Val ue>
<Awar dNunp
<Awar dl d>
<Awar dCr eat eDt >
» Thefollowing data elements are required for processing a Direct
Loan PLUS Award information block:
<DLLoanl nfo LoanKey="">
<Orignt nFeePct >
<l nt Rebat Pct >
<G adeLevel | nd>
<Awar dBegi nDt >
<Awar dEndDt >
<AcYr Begi nDt >
<AcYr EndDt >
<DLSub/ Unsub/ PLUS>
<Awar dAnt >
<LoanKey>
<LDef GOver >
<Appl i esTo>
<Val ue>
<Awar dNun
<Awar dl d>
<Awar dCr eat eDt >
<Awar dAnt Rqd>
<Borrower SSNun¥“” DtofBirth="" LastName="">
<l dentifiers>
<Fi r st Name>
<Cont act s>
<Addr ess>
<Addr >
<City>
<St at ePr ov>
<Post al Cd>
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<Ci tznSt at usl nd>
<Ldef GOver >
<Appl i esTo>
<Val ue>

» Thefollowing data elements are required for processing a Pell

Grant Award information block:
<Pel | >

<Awar dYr >
<CPSTr ansNune
<Awar dAnt >
<Cost Of At t end>
<AcCal >
<Pnt Met hod>
<I nstruct WksUsed> (Payment Methodology 2,3,4,5 only)
<I st ruct VksDef i ni ngAcYr >( Payment Methodology 2,3,4,5 only)
<Cr C ockHr si nAwar dYr > (Academic Calendar 5 & 6 only)
<Cr O ockHr si nProgsAcYr> (Academic Calendar 5 & 6 only)
<Enrol | Dt >
» Thefollowing data elements are required for processing a Direct
Loan edit only disbursement (Payment Trigger set to “False”):
<Di sbursenment Number ="">
<Di sbAnt >
<Di sbDt >
<Di sbhSegNun®
<Di sbNet Ant >
<Di sbFeeAnt >
<l nt Rebat eAnt >
» Thefollowing data elements are required for a Pell Grant edit only
disbursement (Payment Trigger set to “False”):
<Di sbursenment Number ="">
<Di sbAnt >
<Di sbDt >
<Di sbSegNunw
» Thefollowing data elements are required for processing an actual
Direct Loan disbursement (Payment Trigger set to “ True”):
<Di sbursenment Number="">

<Di sbAnt >

<Di shDt >

<Di sbhSegNun®
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<Di sbNet Ant >
<Di sbFeeAnt >
<l| nt Rebat eAnt >
<Pnt TriggerFlg = “True”>
» Thefollowing data elements are required for processing an actual
Pell Grant disbursement (Payment Trigger set to “True”):
<Di sbursenment Number="">
<Di sbAnt >
<Di sbDt >
<Di sbhSegNunw
<Pm TriggerFlg = “True”>
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Document ID Required for Document Submission
The COD System checks to ensure the Document ID is present and is
properly formatted.

Business Rules:

= The COD System rejects documents that do not have a Document
ID.

= The COD System rejects documents that have an invalid
Document ID format.

Note: Please refer to Appendix C - Common Record Layout for
proper format of the Document ID.

February 2002 (2002-2003) COD Technical Reference Implementation Guide
Version 3.2 COD Technical Reference Document for Full Participants 1-31
DRAFT—- FOR DISCUSSION PURPOSES ONLY



DRAFT — FOR DISCUSSION PURPOSES ONLY

Duplicate Document IDs
The COD System checks the Document 1D for duplicates on the COD
database.

Business Rules:
=  Document ID for Full Participantsis defined as the DateTime
stamp and the Source Entity ID.

Note: Pleaserefer to Appendix C - Common Record Layout for an
example of a Document ID.

» A duplicate document is defined as a document that has a
Document ID identical to one aready established on the COD

System.
= The COD System rejects the document if the Document ID is
duplicate.
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Inability to Process Future-Dated Documents

The COD System confirms that the date portion of the Document's
Created DateTime is not greater than the System Date (This represents no
change from prior years).

Business Rules:
= |If the date portion of the Document's Created DateTime is greater
than the System Date, the COD System rejects the document.
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Documents Submitted Must Contain at Least One
Detailed Record

A detailed record consists of at |east one Student Identifier. A Student
Identifier consists of the student tag and three attributes: Social Security
Number, Date of Birth, and Last Name.

Business Rules:
= The COD System rejects the document if it does not contain at
least one Student Identifier (Social Security Number, Date of Birth
and Last Name).

Note: For more information on the Student Identifier, please refer
to the Student Identifier section.

February 2002 (2002-2003) COD Technical Reference Implementation Guide
Version 3.2 COD Technical Reference Document for Full Participants 1-34
DRAFT—- FOR DISCUSSION PURPOSES ONLY



DRAFT — FOR DISCUSSION PURPOSES ONLY

Documents Must be Submitted by a Full Participant
The COD System accepts Common Records submitted by Full
Participants. Phase-in Participants must submit records in the Direct Loan
or Pell Grant fixed-length record formats to the COD System.

Business Rules:
= XML Common Records submitted by Phase-In Participants are
rejected.

= Fixed-length format records submitted by Full Participants are
rejected.

Note: For information on the fixed-length record formats, refer to the
Direct Loan Technical Reference and Pell Grant Technical Reference
available on Wwww.ifap.ed.govl

Logical Record Length Limitation
For information on the 32 kilobyte file length limitation and recommended
solution, refer to Appendix J— Common Record Physical Layout.
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General Entity Information Rules

Common School Identifier

The Common School Identifier is an identifier assigned to Schools and
Third Party Servicersthat is common across the Pell Grant and Direct
Loan programs beginning in the 2002 — 2003 award year.

Business Rules:
= The Common School Identifier isthe Entity ID.
= TheEntity ID isarandomly generated eight-digit number.

= Entity IDs are assigned to Schools, Third Party Servicers, and the
COD System.

= TheEntity ID replaces the Pell Institution Number and Direct Loan
(E/G) School code.

Note: The Pell Institution Number is still used in datarequests. The
Direct Loan (E/G) School codeis still used in the 21 character Award
ID (Loan ID) and the MPN ID.
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Entity ID
A valid Entity ID isrequired in the Source, Destination, Reporting School,
and Attending School fields.

Business Rules:
= A valid Entity ID must be reported in the following fields:
o Source Entity ID, <Source>
0 Destination Entity 1D, <Destination>
0 Reporting School Entity 1D, <ReportingSchlEntityld = “">
o Attending School Entity ID, <AttendingSchl Entityld =“">
= The Source Entity ID isthe physical sender of the document

= TheDestination Entity ID isthe destination point of the
document.

o If aSchool sends the document to the COD System, the
Destination Entity ID is*“00000001” for COD.

o If the document is sent from the COD System back to the
Source, the Destination Entity ID is equal to the Source
Entity ID on the original transmission.

= TheReporting School Entity ID isthe school that sends and
receives data for the campuses or studentsit serves.

» TheAttending School Entity ID isthe school or campus where
the student attends class.

0 Attending School Entity ID must be equal to the Reporting
School Entity ID

OR

o Attending School Entity ID must be a branch of the
Reporting School Entity ID.

= The COD System checks each Entity ID against the COD database
and rejects the document if the Entity ID cannot be found or is

invalid.
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Example:

<Docunent | d>2002- 08- 29T09: 09: 09. 0012345678</ Docunent | d>
<Cr eat edDt Tn»2002- 08-29T17: 20: 01. 00</ Cr eat edDt T

<Sour ce>

<Thi rdPartyServi cer Entityld="12345678" />

</ Sour ce>

<Desti nati on>

<COD Entityl d="00000001" />

</ Desti nati on>
<ReportingSchl

Entityl d="00123400">

<Report edSumary>
</ Report edSunmar y>

<At t endi ngSchl

Entityl d="00123400">
<St udent SSNunme” 123456789”
</ St udent >

</ Att endi ngSchl >

</ ReportingScl >
</ ConmonRecor d>

Dt of Bi rt h="1972-01-01"

Last Name="Sm t h" >
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Total Number of Students in the Reported Summary
Block

The COD System verifies the Total Number of Students reported in
Reported Summary block equals the total number of students/borrowersin
the document.

Business Rules:

The COD System compares the Total Number of Students,
<TotNumStuds>, reported against the actual total number of
students in the document.

The COD System determines the actual total number of studentsin
the Document by counting the number of Student Identifiers (SSN,
Date of Birth and Last Name) in the document.

Note: For more information on the Student Identifiers, please refer
to the Student Identifier section.

The COD System sends awarning if the reported Total Number of
Students and the actual number of students are not identical. The
warning does not prevent the document from being processed by
the COD System.

The Total Number of Students reported may be a duplicated count.
In the event that identical Student Identifiers are reported multiple
times within a document, the COD System counts them multiple
times.

The Total Number of Studentsis reported by Award Y ear, by
Program (Pell, DL Subsidized, DL Unsubsidized, DL PLUS, and
Campus Based), and by Reporting School Entity ID.

Example:
<ReportingSchl Entityld="00123400">

<Report edSunmar y>
<Awar dType>DLSub</ Awar dType>
<Sunmar yYr >2003</ Surmar y Yr >
<Tot Nunft uds>1</ Tot Nunt uds>
<Tot Awar dAm Rep>2000</ Tot Awar dAm Rep>
<Tot Di sbAmt Rep>1970</ Tot Di sbAm Rep>
</ Report edSummar y>
<Repor t edSunmar y>
<Awar dType>Pel | </ Awar dType>
<Sunmar yYr >2003</ Sunmar y Yr >
<Tot Nunfst uds>1</ Tot Nuntt uds>
<Tot Awar dAnt Rep>3700</ Tot Awar dAnt Rep>
<Tot Di sbAnt Rep>3700</ Tot Di shAm Rep>
</ Report edSunmar y>
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Total Award Amount Reported in the Reported School

Block

The COD System verifies the Total Award Amount reported in the
Reported Summary block equals the actual total of all Award Amounts
contained in the document.

Business Rules:

= The COD System compares the Total Award Amount Reported,
<TotAwardAmtRep>, against the actual total of all Award
Amounts contained in the document.

= The COD System determines the actual total of all Award
Amounts by adding the values of all the Award Amount fieldsin
the document.

= TheCOD System sends awarning if the Total Award Amount
Reported and the actua total of all Award Amountsis not equal.
The warning does not prevent the document from being processed
by the COD System

= The Tota Award Amount must be reported by Award Y ear, by
Program (Pell, DL Subsidized, DL Unsubsidized, DL PLUS, and
Campus Based), and by Reporting School Entity ID.

Example:

<ReportingSchl Entityld="00123400">
<Report edSumary>
<Awar dType>DLSub</ Awar dType>
<Sunmar yYr >2003</ Surmar y Yr >
<Tot Nunft uds>1</ Tot Nunt uds>
<Tot Awar dAm Rep>2000</ Tot Awar dAm Rep>
<Tot Di sbAmt Rep>1970</ Tot Di sbAmM Rep>
</ Report edSummar y>
<Repor t edSunmar y>
<Awar dType>Pel | </ Awar dType>
<Sunmar yYr >2003</ Sunmar y Yr >
<Tot Nunfst uds>1</ Tot Nuntt uds>
<Tot Awar dAnt Rep>3700</ Tot Awar dAnt Rep>
<Tot Di sbAnt Rep>3700</ Tot Di shAm Rep>
</ Report edSunmar y>
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Total Disbursement Amount Reported in the Reported

Summary block

The COD System verifiesthe Total Disbursement Amount Reported in the
Reported Summary block equals the actual total of al Disbursement
Amounts contained in the document.

Business Rules:
= The COD System compares the Total Disbursement Amount
Reported, <TotDisbAmtRep>, against the actual total of al
Disbursement Amounts contained in the document.

= The COD System determines the actua total of all Disbursement
Amounts by adding the values of the Disbursement Amount
(gross) fields, regardless of whether the Payment Trigger is*“True”
or “False,” in the document.

= TheCOD System sends awarning if the Total Disbursement
Amount Reported and the actual total of al Disbursement
Amounts are not equal. The warning does not prevent the
document from being processed by the COD System.

= The Total Disbursement Amount Reported must be reported by
Award Y ear, by Program (Pell, DL Subsidized, DL Unsubsidized,
DL PLUS, and Campus Based), and by Reporting School Entity
ID.

Example:

<ReportingSchl Entityld="00123400">
<Report edSumary>
<Awar dType>DLSub</ Awar dType>
<Sunmar yYr >2003</ Surmar y Yr >
<Tot Nunft uds>1</ Tot Nunt uds>
<Tot Awar dAm Rep>2000</ Tot Awar dAm Rep>
<Tot Di sbAmt Rep>1970</ Tot Di sbhAm Rep>
</ Report edSunmar y>
<Repor t edSunmar y>
<Awar dType>Pel | </ Awar dType>
<Sunmar yYr >2003</ Sunmar y Yr >
<Tot Nunfst uds>1</ Tot Nuntt uds>
<Tot Awar dAnt Rep>3700</ Tot Awar dAnt Rep>
<Tot Di sbAnt Rep>3700</ Tot Di shAm Rep>
</ Report edSunmar y>
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General Person Information Rules

Student Identifier

The COD Student Identifier is composed of the student’s current Social
Security Number, current Date of Birth, and current Last Name. Current is
defined as the value in the most recent transaction on the CPS as of the
date of the transmission.

Business Rules:

* The Student Identifier islocated in the Student/Borrower block of
the Common Record, and is reported by the school.

e A Student Identifier isarequired data element for al submissions
of a Common Record.

* A Student Identifier consists of the student tag and three attributes:
the student’ s current Social Security Number, current Date of
Birth, and current Last Name.

0 The Socia Security Number portion of the Student
Identifier must contain nine digits.

0 The Socia Security Number portion of the Student
Identifier must be within the range of 001-01-0001 to 999-
99-9998.

0 The Socia Security Number portion of the Student
Identifier may or may not contain hyphens after the third
and fifth digits.

0 The Date of Birth portion of the Student Identifier must be
inthe CCYY-MM-DD format.

0 The Date of Birth portion of the Student Identifier must be
greater than 1902-01-01 and less than 1994-12-31.

0 TheLast Name portion of the Student Identifier may
consist of upper and lower case letters A-Z, numbers 0-9,
spaces, period, apostrophe and dash.
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* All three data elements of the Student Identifier (current Social
Security Number, current Date of Birth, and current Last Name)
are required for processing by the COD System; however, only
current SSN is required on the Common Record Schema. The
Common Record Schemaiis structured this way to enable the FFEL
community to use the schema structure without using Date of Birth
and Last Name as identifiers.

Example:

<Student SSNun¥"123456789" Dtof Bi rth="1972-01-01" Last Name="Smith">
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Changing Student Identifier Information

In order to change Student Identifier information, the school must first
submit a correction to the ISIR, which will result in another transaction on
the CPS. After the correction has been submitted to the CPS, the school
must send a Common Record to the COD System reporting the student tag
with the current Student Identifier information and the changed datain the
corresponding simple element (Social Security Number, Date of Birth, or
Last Name).

Business Rules:
* The COD System either Accepts, Regjects, or Holds for up to
three (3) calendar days changes that are submitted to a Student
Identifier ssimple element (Social Security Number, Date of
Birth, or Last Name).

» Upon receipt of achanged Student Identifier simple element
(Social Security Number, Date of Birth, or Last Name), the
COD System attempts to match the changed data element
against the CPS.

Note: Pleaserefer to the Fields Matched Against the CPS
section for more information.

o If anidentical changeisfound on the CPS, the COD
System accepts the changed data element, updates
the Student Identifier, and sends a Response to the
school.

o If anidentical changeis not found on the CPS, the
COD System sends a Response to the school
indicating that the data element changeis held and
continues to check the CPS for amatch for a period
of up to three (3) calendar days.

= If the change on the CPS occurs at any time
within the 3-day window, the COD System
accepts the data el ement and sends a system-
generated response to the school.

= |f the change on the CPS does not occur
within the 3-day window, the COD System
rejects the data element and sends a system-
generated response to the school.

* Anytime the changed data el ement is not immediately
matched on the CPS, two responses are sent to the school:
a Response Document for the Common Record
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transmission and a COD system-generated Response
Document after the 3-day window.

» If the changed data element is matched with the CPS and,
therefore, accepted by the COD System, the new Student
Identifier will be returned in the Response.

» If the changed data element isregjected or held, the old
Student Identifier will be returned in the Response.

» If the changed data element is accepted, the new Student
Identifier combination must submitted by the school in
future transmissions.

» If the changed data element is rgected, the old Student
Identifier combination must be used in future
transmissions.

* The COD System stores the Social Security Number
previously submitted to the COD System for query
purposes on the COD website.

e If aStudent Identifier simple element is submitted with the
same value that is listed in the attribute on the COD
database, no update will take place nor will the submission
reject.

Example:

A student’ s last name changes from Oldhat to Newburry. Once the
correction has been submitted to the CPS, the appropriate submission to
the COD Systemiis:

<St udent SSNum="123456789" Dtof Birth="1972-01-01" Last Name="0d dhat ">
<Nanme>
<Last Nane>Newbur r y</ Last Nane>
</ Nane>
</ St udent >

If the last name change is NOT matched on the CPS and the submission is
held for up to three days or rejected, the COD Response contains:

<Student SSNume"123456789" DtofBirth="1972-01-01" LastName="0d dhat">

If the last name change is matched on the CPS, the COD Response
contains:

<Student SSNun¥"123456789" Dtof Bi rth="1972-01-01" Last Name="Newburry">

Once the COD System accepts the change, subsequent transmissions by
the school must contain:

<Student SSNun¥"123456789" Dtof Bi rth="1972-01-01" Last Name="Newburry">
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School Use Only Field

A School Use Only Field, <SchlUseOnly>, isincluded on the Common
Record in the Student, Award, and Disbursement blocks. Thisfield can be
used by the school for any purpose and isignored during COD processing.

Business Rules:
» Regardless of whether the school opts for aFull or Standard
Response, the School Use Only field is returned in the Response
block if the school submits the field in the Common Record.

= The School Use Only field isreturned in all COD system-generated
Response Documentsif the field is populated on the COD
database.

Example:

EXAMPLE #1:

The school uses a unique identifier for the student in their system. The
school uses the <SchlUseOnly> field in the Student block to record this
unigque identifier.

<St udent SSNunk"123456789" Dtof Bi rt h="1972-01-01" Last Nanme="Snmith">
<Schl UseOnl y>888888</ Schl UseOnl y>
</ St udent >

The COD Response block contains the <SchlUseOnly> field with the
content submitted in the Common Record:

<St udent SSNunr"123456789" DtofBirth="1972-01-01" Last Nanme="Snmith">
<Schl UseOnl y>888888</ Schl UseOnl y>
</ St udent >

EXAMPLE #2:
A school submits alast name change for a student and uses the
<SchlUseOnly> field in the Student block to record the original last name:

<St udent SSNum="123456789" Dtof Birth="1972-01-01" Last Name="0d dhat" >
<Nane>
<Last Nane>Newbur r y</ Last Nane>
</ Nane>
<Schl UseOnl y>A dhat </ Schl UseOnl y>
</ St udent >
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Once the last name change is matched against the CPS and accepted by the
COD System, the COD Response Document contains the new student
identifier combination and the <SchlUseOnly> field with the content
submitted in the Common Record:

<St udent SSNum="123456789" Dt of Birt h="1972-01-01" Last Nane="Newburry" >
<Schl UseOnl y>Q dhat </ Schl UseOnl y>

</ St udent >
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General Award Information Rules

CPS Transaction Number

The CPS Transaction Number is arequired field on the Common Record
for Pell Grant and Direct Loan (DL Subsidized, DL Unsubsidized)
processing.

Business Rules:
= The CPS Transaction Number is arequired field on the Common
Record for Pell Grant and Direct Loan (DL Subsidized, DL
Unsubsidized) Award information.

Note: The CPS Transaction Number is not arequired field for DL

PLUS loans.
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Data Elements Matched Against CPS
The COD System uses certain data elements reported to match a student
award against the CPS for editing.

Business Rules:

= Thef

ollowing data elements are matched against the CPS for

editing:

(0]
(0]
(0]
(0]
(0]
Note

Award Y ear
Current SSN
Current Date of Birth
Current Last Name
CPS Transaction Number (for the Award block only)
. The CPS Transaction Number is not arequired field for DL

PLUS loans.

= The COD System attempts to match a student award against the
CPSfor aperiod of up to three (3) calendar days before rejecting.

Note: Current is defined as the value in the most recent transaction

onth

e CPS as of the date of transmission.
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Data Elements Pulled from CPS
The COD System pulls certain data elements from information provided
by the CPS.

Business Rules:

= The COD System uses the CPS Transaction Number reported in
the Award block to pull certain data el ements from information
provided by the CPS

» For each Pell Grant award received, the COD System always pulls
the following data elements from the CPS:
0 Expected Family Contribution (EFC)

0 Secondary EFC (only in the case where the school has
indicated its intent to pay from the secondary EFC viathe
<SecondaryEFCInd> field on the Common Record)

o0 Verification Sdection

= TheCOD System determinesif the certain data elements are
transmitted in the Common Record or aready exist for the student
and award year on the COD database. If neither istrue, the COD
System will *pull’ these data elements from information provided
by the CPS.

o For each Pell Grant or Direct Loan award received, the
following data elements are pulled from the CPS
information when absent on both the Common Record
submission and the COD database:

= Address (Only if ALL fields are absent: Address,
City, State, Zip/Postal Code, Country)

» E-mall

= Drivers License Number

= DriversLicense State

= Loan Default/Grant Overpayment for student
= Citizenship status

Note: Citizenship status cannot be pulled from the CPS for
PLUS loans and, therefore, is required on the Common
Record for PLUS loans.
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0 For each Direct Loan award received, the following data
elements are pulled from the CPS information when absent
on both the Common Record submission and the COD
database:

= Dependency Status
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General Disbursement Information Rules

Disbursement Sequence Number Required on all

Disbursements

A Disbursement Sequence Number must be reported for all disbursements.
Thisisanindicator of a single transaction associated with a specific
disbursement number. Thisfield is currently used in Direct Loan
transactions and continues under the COD System, but it is new for Pell
Grant transactions.

Business Rules:
= The Disbursement Sequence Number determines the order in
which the transaction must be processed for a given Disbursement
Number.

= The Disbursement Sequence Number must be reported in an
incremental, ascending order.

= The Disbursement Sequence Number valid values range from 01-
99.

o Disbursement Sequence Numbers 01-65 are reported by
schools.

o0 Disbursement Sequence Numbers 66-90 are reserved for
COD system-generated adjustments to disbursements.

o0 Disbursement Sequence Numbers 99-91 are reserved for
Direct Loan Payment to Servicer transactions (in
descending order).

= The Disbursement Sequence Number must be reported as “ 01"
when the Payment Trigger is set to “False”.

= Duplicate Disbursement Sequence Numbers for the same
Disbursement Number when the Payment Trigger is set to “True”
are considered duplicate disbursement transactions.
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Payment Trigger
The Payment Trigger is used to identify disbursements that may change
the CFL.

Business Rules:
= Disbursement information with the Payment Trigger set to “ True”
are actual disbursements that may change the CFL.

= Disbursement information with the Payment Trigger set to “False”
aretreated as edit only and can not change the CFL.

= For Pell Grant disbursements with a Payment Trigger set to “ True”
where the current date exceeds 30 days to the disbursement date,
the COD System resets the Payment Trigger to “False” and the
disbursement is treated as edit only.

= For Direct Loan disbursements with a Payment Trigger set to
“True’ where the current date exceeds seven (7) daysto the
disbursement date, the COD System resets the Payment Trigger to
“False” and the disbursement is treated as edit only.

= If the Payment Trigger is absent from the disbursement
information, the COD System sets the Payment Trigger to “False.”

= If the Payment Trigger is set to “True,” the disbursement is
processed only if the required tags in the Disbursement block are
complete.

Note: For information on the required tags in the Disbursement
block, refer to the Minimum Data Elements Required for
Document Processing section.

= For Pell Grants, the Payment Trigger can be changed from “True’
to “False” between thirty (30) and 8 days before the disbursement
date.

= The Payment Trigger cannot be changed from “ True” to “False”
within seven (7) days before the disbursement date or any time
after the disbursement date.

= Disbursement information with a Payment Trigger set to “ True”
can be used either to substantiate cash that has been drawn down,
or may lead to a change in the CFL.

= Disbursement information with a Payment Trigger set to “ True”
will not change the CFL until seven (7) days before the
disbursement date.

=  To make an adjustment to an accepted and posted actual
disbursement, the Payment Trigger must be set to “True”.
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General Response Information Rules

Response Documents

For all Common Records received and processed by the COD System, the
COD System returns a Response document indicating the status of
Common Record processing, including any rejected data elements and
reason for the rejection.

Business Rules:

= The COD System sends one Response document for each Common
Record document submitted.

= A Response block is generated for each block of data reported on a
Common Record document.

= All Response blocks are nested within the Response document.

= Schools have an option to receive a Full or Standard Response to
Common Records processed by the COD System.

0 A Full Response contains the original Common Record
sent by the School and the rejected data elements and
reason codes.

0 A Standard Response contains only the rejected data
elements and reason codes.

0 Unlessthe school contacts COD Customer Service to
change this option, the school will receive a Standard
Response.

= For Common Records transmitted via SAIG, the COD System
sends Response Documents to the school’ s SAIG mailbox.
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=  For Common Records transmitted via the web, schools have an
option to receive a Response either viathe web or viatheir SAIG
mailbox.

0 Unlessthe school contacts COD Customer Serviceto
change this option, the school will recelve a Response via
the web. This option may be overridden on arecord-by-

record basis.
School will receive; If the school sendsthe Common Record via:
SAIG Mailbox COD Website
Receipt Via SAIG Mailbox ViaCOD Website
Response Via SAIG Mailbox Via SAIG Mailbox
OR
ViaCOD Website

Example:

The following diagram illustrates a Response block is generated for every
block of data submitted on the Common Record and the nesting of those
blocks within the Response Document:

Common Record
Reporting School
Attending School
Student
Award
Award Response
Dishursement
Dishbursement Response
Student Response
Attending School Response
Reporting School Response
Common Record Response
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Response Indicator

For each Response block returned, the COD System generates a Response
Indicator that indicates whether the block was accepted, rejected,
duplicate, held, or partially accepted with corrections.

Business Rules:
= The COD System returns a Response block with a Response
Indicator of A (Accepted), R (Rejected), D (Duplicate), H (Held),
C (Corrected), or P (Partially Accepted).

= A Response block with a Response Indicator of A (Accepted) is
returned to indicate that 100% of the information in the block was
accepted and the complex element,<EditResults>, is not returned.

Note: Thisruleis consistent for each of the major complex
elements (Common Record, Reporting School, Attending School,
Student, Award, and Disbursement).

= A Response block with a Response Indicator of R (Rejected) is
returned to indicate that 100% of the information in the block is
rejected. For example, under the Award information an entity
submits Pell Grant information. If the information submitted is not
valid, the COD System cannot add the Pell Grant to the COD
database. A <RsInd> of R isreturned.

Note: Thisruleisconsistent for each of the major complex
elements (Common Record, Reporting School, Attending School,
Student, Award, and Disbursement).

= A Response block with a Response Indicator of D (Duplicate) is
returned to indicate there is duplicate information on file (al of the
tags and content have previously been accepted).

Note: Thisrule varies dlightly for each of the major complex
elements.

o Common Record Complex Element —a<RsInd> of D is
returned only when all of the tags and all content in each
major complex element match previously accepted values.

0 Reporting School Complex Element —a<RsInd> of D is
returned only when all of the tags and all content from
Reporting School down (Reporting School, Attending
School, Student, Award, Disbursement) match previously
accepted values

o Attending School Complex Element —a<RsInd> of D is
returned only when all of the tags and all content from
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Attending School down (Attending School, Student,
Award, Disbursement) match previously accepted values.

0 Student Complex Element —a <RsInd> of D isreturned
only when all of the tags and all content from Reporting
School down (Reporting School, Attending School,
Student, Award, Disbursement) match previously accepted
values.

o Award Complex Element- a<RsInd> of D isreturned only
when all of the tags and all content from Reporting School
down (Reporting School, Attending School, Student,
Award, Disbursement) match previously accepted values.

o0 Disbursement Complex Element - a<RsInd> of D is
returned when all of the tags and all content from
Reporting School down (Reporting School, Attending
School, Student, Award, Disbursement) match previously
accepted values. | n addition, anytime a school submitsa
document with a Payment Trigger set to“True’ and an
existing Disbursement Number and Disbur sement
Sequence Number, then an <RsInd> of D isreturned
(even if all other values are different).

= A Response block with a Response Indicator of H (Held) is
returned only at the Student complex element level. An <RsIind>
of H isreturned only for Full Participants submitting information
viaXML when thereis no match with the CPSinitialy.

= A Response block with a Response Indicator of C (Corrected) is
returned only when at least one piece of content information within
the complex element has been corrected. Because the COD
System corrects only Pell Grant Award and Disbursement blocks,
an <RsInd> of Cisreturned only in these complex elements.

= A Response block with a Response Indicator of P (Partial) is
returned when content from the complex element has been added
to the COD database, but not all the content was accepted.
Therefore, an <RsInd> of P isreturned when the student was not
held (not an H), no information was changed (not a C), at least one
data element was added to COD (not an R), but not 100% of the
content was added to COD (not an A).

COD Message Classes
For information on the message classes to be used by COD Full
Participants, please refer to Appendix M — COD Message Class Table.
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Common Record Web Processing Rules
Thisinformation will be provided at alater date.
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Direct Loan Award and Disbursement Process

Utilizing Loan Key for Subsidized and Unsubsidized

Direct Loans
The Loan Key is a shortcut to avoid multiple submission of tags where
datais consistent across loans for a single borrower.

Business Rules:
= Thereare two reference tags in the Common Record identified as
Loan Key:

0 Thefirst tagisan attribute for DLLoanInfo - <DLLoanInfo
LoanKey="1">.

0 Thesecond tagisasimple element - <LoanKey>.

= Both of these reference tags are required when submitting a Direct
Loan Award information.

= Thesetwo reference tags link two sections of loan information
together expediting the reporting of similar data across subsidized
and unsubsidized loans for a single borrower.

= A LoanKey number is referenced once but can be used by multiple
subsidized and unsubsidized |oans within the same submission.
See EXAMPLE #1.

Note: A PLUS loan within the same submission must have a
unigue LoanK ey number as some of the shared data elementsin
DLLoanInfo always have different values for PLUS. For example,
the Origination Fee for PLUS loans = 4% and for subsidized and
unsubsidized loans =3%.

= |tispermissibleto send aunique LoanKey for each subsidized and
unsubsidized loan. See EXAMPLE #2.

= A LoanKey references the following data elements shared by
subsidized and unsubsidized loans:

0 Origination Fee Percent, <OrigntnFeePct>

Interest Rebate Percent, <IntRebatePct>

Promissory Note Print Indicator, <PromNtPrtind>
Disclosure Statement Print Indicator, <DiscStmtPrtind>
Grade Level Indicator, <Gradel evellnd>

Award Begin Date, <AwardBeginDt>

O O O O O
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o Award End Date, <AwardEndDt>
0 Academic Year Begin Date, <AcYrBeginDt>
0 Academic Year End Date, <AcYrEndDt>

Example:

EXAMPLE #1:

In this example, thereis one LoanKey. The LoanKey =“1"can be used for
asubsidized and an unsubsidized loan. If this student submission also
included a PLUS loan, this same LoanKey = “1”could not be used for a
PLUSloan. The PLUS loan must have a unique LoanKey such as
LoanKey =“2."

Note: This reference structure allows for more efficient transmission of
loan information. Loan information that could be reported for multiple
loansis“pulled up” to allow for arepeatable complex e ement.

Below isthe content of DLLoanInfo and of the DLSub and DLUnsub
complex elements:

<DLLoanl nf o LoanKey="1">
<Orignt nFeePct >. 03</ Ori gnt nFeePct >
<| nt Rebat ePct >. 015</ | nt Rebat ePct >
<PromNt Prt | nd>S</ ProniNt Prt | nd>
<Di scStnm Prtl nd>Y</Di scStntPrtl| nd>
<G adelLevel | nd>1</ Gr adeLevel | nd>
<Awar dBegi nDt >2002- 09- 01</ Awar dBegi nDt >
<Awar dEndDt >2003- 05- 15</ Awar dEndDt >
<AcYr Begi nDt >2002- 09- 01</ AcYr Begi nDt >
<AcYr EndDt >2003- 05- 15</ AcYr EndDt >
</ DLLoanl nf o>
<DLSub>
<Awar dYr >2003</ Awar dYr >
<CPSTr ansNunp4</ CPSTr ansNun®
<Awar dAnt >2625</ Awar dAnt >
<LoanKey>1</ LoanKey>
<Awar dNunr001<Awar dNun®
<Awar dl D>123456789S03G12345001</ Awar dl D>
<Awar dCr eat eDt >2002- 07- 01</ Awar dCr eat eDt >
</ DLSub>
<DLUnsub>
<Awar dYr >2003</ Awar dYr >
<CPSTr ansNunp4</ CPSTr ansNun®
<Awar dAnt >1000</ Awar dAnt >
<LoanKey>1</ LoanKey>
<Awar dNunr001<Awar dNun®
<Awar dl D>123456789U03G12345001</ Awar dI D>
<Awar dCr eat eDt >2002- 07- 01</ Awar dCr eat eDt >
</ DLUnsub>

In this example, all of the LoanK ey content equal one. Therefore, the
COD System knows the information in DLLoanInfo can be used for both
the DLSub and DLUnsub.
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EXAMPLE #2:

In this example, there are two LoanKeys. The LoanKey =“1"is used for
the subsidized loan and the LoanKey = “2” is used for the unsubsidized
loan. If this student submission also included a PLUS loan, the PLUS loan
requires a unique LoanK ey which could be LoanKey = “3.”

Below isthe content of DLLoanInfo for a student receiving a subsidized
and an unsubsidized loan where a unique LoanKey is used for each loan.

Note: Submitting DLLoanInfo in this manner does NOT take advantage
of the short cut described in the previous Example #1 for transmission of
loan information. In this example, the same Loan information is reported
multiple times within the same submission.

Below is the content of DLLoanInfo for a student receiving a subsidized
and an unsubsidized loan where a unique LoanKey is used for each loan.

<DLLoanl nf o LoanKey="1">
<Ori gnt nFeePct >. 03</ Ori gnt nFeePct >
<l nt Rebat ePct >. 015</ | nt Rebat ePct >
<PromNt Prt | nd>S</ ProniNt Prt | nd>
<Di scStnt Prtl nd>Y</Di scStntPrtlnd>
<G adelLevel | nd>1</ Gr adeLevel | nd>
<Awar dBegi nDt >2002- 09- 01</ Awar dBegi nDt >
<Awar dEndDt >2003- 05- 15</ Awar dEndDt >
<AcYr Begi nDt >2002- 09- 01</ AcYr Begi nDt >
<AcYr EndDt >2003- 05- 15</ AcYr EndDt >
</ DLLoanl nf o>
<DLSub>
<Awar dYr >2003</ Awar dYr >
<CPSTr ansNunr4</ CPSTr ansNun®
<Awar dAnt >2625</ Awar dAnt >
<LoanKey>1</ LoanKey>
<Awar dNunr001<Awar dNun®
<Awar dl D>123456789S03G12345001</ Awar dI D>
<Awar dCr eat eDt >2002- 07- 01</ Awar dCr eat eDt >
</ DLSub>
<DLLoanl nf o LoanKey="2">
<Ori gnt nFeePct >. 03</ Ori gnt nFeePct >
<l nt Rebat ePct >. 015</ | nt Rebat ePct >
<PromNt Prt | nd>S</ PronmiNt Prt | nd>
<Di scStnt Prtl nd>Y</Di scStntPrtlnd>
<G adelLevel | nd>1</ Gr adeLevel | nd>
<Awar dBegi nDt >2002- 09- 01</ Awar dBegi nDt >
<Awar dEndDt >2003- 05- 15</ Awar dEndDt >
<AcYr Begi nDt >2002- 09- 01</ AcYr Begi nDt >
<AcYr EndDt >2003- 05- 15</ AcYr EndDt >
</ DLLoanl nf o>
<DLUnsub>
<Awar dYr >2003</ Awar dYr >
<CPSTr ansNunr4</ CPSTr ansNun®
<Awar dAnt >1000</ Awar dAnt >
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<LoanKey>1</ LoanKey>

<Awar dNun>001<Awar dNune

<Awar dl D>123456789U03G12345001</ Awar dI D>

<Awar dCr eat eDt >2002- 07- 01</ Awar dCr eat eDt >
</ DLUnsub>

In this example, the DLSub and DLUnsub have unique LoanKey content.
Therefore, the DLLoanInfo cannot by “pulled up” and the DLLoanlnfo
complex element is submitted twice with information for each loan.
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Submitting Direct Loan Edit Only Record with

Disbursement Information

A Direct Loan Edit Only Record can be submitted to the COD System to
originate aloan and to determine the MPN Status. When disbursement
information is sent as part of the Edit Only Record, disbursement edits are
performed, the COD System can generate Disclosure Statements, when
appropriate, and estimated disbursements are reflected on the Pending
Disbursement List report.

Note: For more information, please refer to the Generating Disclosure
Statements section.

Business Rules:
= An Edit Only Record including Disbursement information with a
Payment Trigger set to “False” functions like an Origination
Record indicating estimated disbursements.

= The Response from an Edit Only Record for a subsidized or an
unsubsidized loan provides the MPN Status and MPN Indicator.

= An Edit Only Record is processed by the COD System and serves
as an early detection for any edit issues, which may cause the
record to reject at the time of disbursement. For example, the
student identifier match with the CPS is performed on an Edit Only
Record as well as edits on disbursements if submitted.

= Including disbursement information with a Payment Trigger set to
“False” as part of the Edit Only Record is recommended for the
Direct Loan Program to assist in the timely generation of
Disclosure Statements.

Note: If an Edit Only Record with disbursement information is not
submitted to the COD System, the Pending Disbursement List report
will not reflect the estimated disbursements. In this case, the school’s
system needs the ability to query or identify when aloan award needs
an actual disbursement submitted with a Payment Trigger set to
“True.”
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Generating Disclosure Statements
Disclosure Statements are generated for subsidized and unsubsidized
loans.

Business Rules:
= Disclosure Statement Print Indicator is a data €lement on the
Common Record indicating whether the school or COD prints the
Disclosure Statement.

» Thevalid valuesfor the Disclosure Statement Print Indicator are:
0 Y =COD prints and sends to borrower
0 R=COD reprint
o Defaultsto option on school profile

Note: The Disclosure Statement Print Indicator does not have a
value for the school prints. If a school wants to print its disclosure
statements, this option must be set in the school profile and the
Disclosure Print Indicator field is not required in the Common
Record submission.

= If an award does not contain the Disclosure Statement Print
Indicator, the COD System defaults to the option on the school
profile when processing the award.

» Disclosure Statements printed by a school must be printed on the
approved Disclosure Statement form.

o For the approved Disclosure Statement form contact COD
Customer Service.

0 When printing the Disclosure Statement, it is recommended
to use Courier, 10 point, 12 pitch font.

= Theparty (school or COD) who isresponsible for mailing the
Disclosure Statement is also responsible for printing and mailing
the Plain Language Disclosure Statement.

= Disclosure Statements must be given to the borrower before or at
the time of the first disbursement.

o If aschool submits actual disbursementsfor aloan award to
the COD System after the first disbursement is made, the
school must provide the borrower with the Disclosure
Statement and the Plain Language Disclosure before or at
the time of the disbursement, unless a disclosure statement
was previously sent by the COD System through an edit-
only record with disbursement information.
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= The COD System generates a Disclosure Statement for subsidized
and unsubsidized loans 30 days before the disbursement date

whether the Payment Trigger is“False” or “True.”

= |f the disbursement information is submitted to the COD System
less than 30 days before the first disbursement date, the Disclosure
Statement is printed immediately.

Note: In order for the COD System to generate a Disclosure
Statement, disbursement information must be submitted and
accepted by the COD System. If you wait and submit
disbursement information seven (7) days prior to the disbursement
date, the Disclosure Statement prints seven (7) days prior to the
disbursement date.

Example: When a Disclosure Prints at COD

Dish. Info Date Disb. Payment Dish. Date Disclosure
Submitted Info Trigger Statement
Submitted Generated by
COD
Morethan 30 08-01-02 Fase 09-10-02 08-12-02
daysprior
30 days prior 08-12-02 False 09-10-02 08-12-02
7 days prior 09-0302 | Trueor | 09-10-02 09-03-02
Fase
On Dish. Date 09-10-02 Trueor 09-10-02 09-10-02
Fase
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Performing Annual Loan Limit Edits

The COD System performs annual Loan Limit edits using Academic Y ear,
Student Grade Level and, when appropriate, the Additional Unsubsidized
Loan for Health Profession Programs flag.

Business Rules:
= To perform annual loan limit edits, the COD System selects
subsidized and unsubsidized |oans with the following criteriato
pool with the incoming loan:

0 Same borrower as the incoming disbursement AND
0 Same grade level asthe incoming disbursement AND

0 Same academic year start and end date as the incoming
disbursement OR

o0 Academic year that contains the academic year of the
incoming disbursement OR

0 Academic year thisis contained wholly within the
academic year of the incoming disbursement

= The COD System does not perform loan limit edits on
disbursements with overlapping academic years.

= For disbursements with overlapping academic years, the COD
System transmits a warning to the school as part of the Response
Document. Thiswarning indicates that another disbursement with
an overlapping academic year exists and that the school is
responsible for ensuring the student has not exceeded his/ her
annual loan limits.

= The COD System performsloan limit edits on subsidized and
unsubsidized loans to ensure that a student does not exceed annual
maximum loan limits based on Student Grade Level and, if
appropriate, Eligibility for Additional Unsubsidized Loan for
Health Profession Programs.

» The Additional Unsubsidized Eligibility for Health Profession
Programs tag <AddtHPPA> is submitted to the COD System to be
used when performing loan limit edits.
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=  The Dependency Status and Additional Unsubsidized Eligibility

for a Dependent Student are factors not used when performing the
loan limit edits at COD.

Note: These factors must still be considered by a school when
determining a student’ s loan limit.

Example:
Thisinformation will be provided at alater date.
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Submitting Direct Loan Disbursement Information

and Payment Trigger
The COD System can accept Direct Loan Disbursement information in
advance, on or after the Disbursement Date.

Business Rules:
= The COD System accepts disbursement information in advance, on
or after the disbursement date.

= Disbursement Date is the date the money was credited to the
student’ s account or paid to the student (or borrower, if PLUS
loan) directly for a specific disbursement number. Disbursement
Date is NOT the date of the adjustment transaction.

= Disbursement information is submitted to the COD System with a
Payment Trigger equal to “True,” “False” or “blank.”

0 A Payment Trigger = “False” (submit disbursement
information for edit only). False indicates estimated
disbursement information and functions like an origination
record.

0 A Payment Trigger =“True.” True indicates actual
disbursement information.

o0 If the Payment Trigger is blank, the COD System setsit to
“False.”

= A Payment Trigger = “False” can be updated to “True” on a Direct
Loan disbursement.

= A Payment Trigger = “True” cannot be updated to “False” on a
Direct Loan disbursement.

Note: In this case, a school needs to adjust the disbursement to $0.
Details on adjusting disbursements to $0 are provided in the
Updating and Adjusting Direct Loan Disbursement Amounts and
Dates section.

= Payment Trigger can be updated and disbursements can be
generated, updated and adjusted on the COD website.

» Therequired data elements for an edit only DL disbursement are:

o0 Disbursement Number, <Disbursement Number="">
0 Disbursement Amount (gross), <DisbAmt> (gross amount)
o Disbursement Date, <DisbDt>
0 Payment Trigger set to “False,” <PmtTriggerFlg = “False”>
0 Disbursement Sequence Number, <DisbSegNum>
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o0 Disbursement Net Amount, <DisbNetAmt>

0 Disbursement Fee Amount, <DisbFeeAmt>

0 Interest Rebate Amount, <IntRebateAmt>
= Therequired data elements for an actual disbursement are:

o Disbursement Number, <Disbursement Number="">
Disbursement Amount (gross), <DisbAmt> (gross amount)
Disbursement Date, <DisbDt>
Payment Trigger set to “True,” <PmtTriggerFlg = “True’>
Disbursement Sequence Number, <DisbSegNum>
Disbursement Net Amount, <DisbNetAmt>
Disbursement Fee Amount, <DisbFeeAmt>
Interest Rebate Amount, <IntRebateAmt>

Note: The COD System does not accept Direct Loan PLUS
disbursements with a Payment Trigger = “True” without an
approved credit decision on file.

O O O O O O O

=  The calculation to determine whether or not to increase the CFL is
driven by:

0 Disbursement Date,
0 Payment Trigger set to “True,” and
0 Acceptance of an actual disbursement.

Note: No longer doesjust the Disbursement Date and an accepted
promissory note if COD prints and collects the note, drive the
calculation to determine whether or not to increase the CFL.

= Schools participating in Advance Pay can submit a Payment
Trigger = “True” up to seven (7) days prior to the disbursement
date.

0 When the current date is seven (7) days or less prior to the
Disbursement Date and the Payment Trigger is set to
“True,” the COD System accepts the actual disbursement
whether or not the MPN or PLUS promissory noteis
accepted. The COD System will not accept a PLUS actual
disbursement without an approved credit decision on file.

= The CFL calculation is performed and uses the
actual disbursement to determineif the CFL needs
to be increased once the promissory noteis on file.
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=  When the actual disbursement is accepted prior to
the disbursement date and the promissory noteison
file, the actual disbursement is booked on the
disbursement date and passed to Servicing.

0 When the current date exceeds seven (7) days prior to the
Disbursement Date and the Payment Trigger is set to
“True,” the COD System resets the Payment Trigger to
“False” and the transaction is considered an edit only
transaction.

» Schools participating in Pushed Cash, can submit a Payment
Trigger = “True” up to seven (7) days prior to the disbursement
date.

0 When the current date is seven (7) days or less prior to the
Disbursement Date and the Payment Trigger is set to
“True,” the COD System accepts the actual disbursement if
the MPN or PLUS promissory note is accepted. The COD
System will not accept a PLUS actual disbursement without
an approved credit decision on file.

= The CFL caculation is performed and uses the
actual disbursement to determine if the CFL needs
to be increased.

=  When the actual disbursement is accepted prior to
the disbursement date, the actual disbursement is
booked on the disbursement date and passed to
Servicing.

0 When the current date exceeds seven (7) days prior to the
Disbursement Date and the Payment Trigger is set to
“True,” the COD System resets the Payment Trigger to
“False” and the transaction is considered an edit only
transaction.

Note: For schools participating in Pushed Cash, the
Pending Disbursement List report can assist in identifying
estimated disbursements and their disbursement date.

= Schools placed in Cash Monitoring 1 (CM 1) by Case
Management can submit a Payment Trigger = “True” up to seven
(7) days prior to the disbursement date.

0 When the current date is seven (7) days or less prior to the
Disbursement Date and the Payment Trigger is set to
“True,” the COD System accepts the actual disbursement if
the MPN or PLUS promissory note is accepted. The COD
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System will not accept a PLUS actual disbursement without
an approved credit decision on file.

= The CFL caculation is performed and uses the
actual disbursement to determine if the CFL needs
to be increased.

= The CFL will equal the net accepted actual
disbursements. CM1 schoolswill not have any
money available to them until actual disbursements
are accepted by the COD System.

=  When the actual disbursement is accepted prior to
the disbursement date, the actual disbursement is
booked on the disbursement date and passed to
Servicing.

0 When the current date exceeds seven (7) days prior to the
Disbursement Date and the Payment Trigger is set to
“True,” the COD System resets the Payment Trigger to
“False” and the transaction is considered an edit only
transaction.

Note: For schools participating in CM 1, the Pending
Disbursement List report can assist in identifying estimated
disbursements and their disbursement date.

= Schools placed in Reimbur sement or Cash Monitoring 2 (CM 2)
by Case Management can submit a Payment Trigger = “True” if the
current date is equal to or after the Disbursement Date.

o If the current date is equal to or after the Disbursement Date
and the Payment Trigger is set to “True” the disbursement
isreviewed and may be approved by SFA.

0 When the current date is seven (7) days or less prior to the
Disbursement Date and the Payment Trigger is set to
“True,” the COD System accepts the actual disbursement if
the MPN or PLUS promissory note is accepted. The COD
System will not accept a PLUS actual disbursement without
an approved credit decision on file.

0 CFL isincreased based on approvals by Case Management.

0 Reimbursement Analyst initiates the drawdown through

GAPS.
February 2002 (2002-2003) COD Technical Reference Implementation Guide
Version 3.2 COD Technical Reference Document for Full Participants 1-71

DRAFT— FOR DISCUSSION PURPOSES ONLY



DRAFT — FOR DISCUSSION PURPOSES ONLY

Example for Schools Participating in Advance Pay:

Date Disb Info | Payment | Disb Date | Accepted RESULTS:

Submitted Trigger MPN/PLUS | CFL Calculation is
Promissory | Performed
Note

08-29-2002 True 09-06-2002 | Yesor No NO

08-30-2002 True 09-06-2002 | Yesor No YES

09-01-2002 True 09-06-2002 | Yesor No YES

09-08-2002 True 09-06-2002 | Yesor No YES

Example for Schools Participating in Pushed Cash or CML1.:

Date Disb Info | Payment | Disb Date | Accepted RESULTS:
Submitted Trigger MPN/PLUS | CFL Calculation is
Promissory | Performed
Note
08-29-2002 True 09-06-2002 | Yesor No NO
(Payment Trigger is
defaulted to ‘ False’
08-30-2002 True 09-06-2002 | No NO
08-30-2002 True 09-06-2002 | Yes YES
09-08-2002 True 09-06-2002 | No NO
09-08-2002 True 09-06-2002 | Yes YES

Example for Schools Participating in Reimbursement or CM2:

Date Disb Info | Payment | Disb Date | Accepted RESULTS:
Submitted Trigger MPN/PLUS | Review by SFA
Promissory
Note
08-29-2002 True 09-06-2002 | Yesor No NO
08-30-2002 True 09-06-2002 | Yesor No NO
09-06-2002 True 09-06-2002 | Yes YES
09-06-2002 True 09-06-2002 | No NO
09-08-2002 True 09-06-2002 | Yes YES
09-08-2002 True 09-06-2002 | No NO
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Reporting Pennies in the Award and Disbursement

Amount Data Elements

The Award and Disbursement Amounts on the Common Record may
include pennies. In the Direct Loan Program, pennies CANNOT be
disbursed. Award and Disbursement Amounts must be reported as whole
dollar amounts or a decimal point with two zeros.

Business Rules:

The data elements for Award and Disbursement Amounts on the
Common Record may include two digits to the right of adecimal
point.

When the reported amount does not include a decimal point, the
COD System infers adecimal point and two zeros to the right of
thelast digit reported. For example, if a school reports 1000, the
COD System stores as 1000.00.

The Direct Loan Program does NOT calculate award or
disbursements amounts using pennies. (The method for calculating
disbursements has not changed and isincluded in the next section.)

For the Direct Loan Program, schools must report dollar amounts
with adecimal and two zerosto the right of the decimal (3500.00)

OR

Report the whole dollar amount only (3500) and the COD System
infers the decimal point and two zeros and stores as (3500.00).

The award and disbursement amount data elements are;
o Award Amount, <AwardAmt>
o Award Amount Requested, <AwardAmtRqd>
o0 Disbursement Amount (gross), <DisbAmt>
o0 Disbursement Fee Amount, <DisbFeeAmt>
0 Interest Rebate Amount, <IntRebateAmt>
o Disbursement Net Amount, <DisbNetAmt>
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Example:
When reporting a Direct Loan Award Amount of $2625:

1) Include the decimal point and two zeros to theright: 2625.00
OR

2) Omit the decimal point and report the whole dollar amount only: 2625
Then, the COD System infers adecimal and stores 2625.00

DO NOT submit 262500 as the COD System infers a decimal and stores

this submission as 262500.00.
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Calculating Direct Loan Disbursements
The current disbursement calculations and rounding logic used to process
Direct Loans in 2001- 2002 continues to be used for 2002-2003.

The next two sections discuss these cal culations and provide examples.
Thisfirst section discusses Disbursement Amount (Gross) Calculations.
The next section discusses Disbursement Net Amount, Disbursement Fee
Amount, and I nterest Rebate Amount Calculations.

Business Rules:
= The current method to calculate individual Disbursement Amounts
(Gross) and the current rounding logic remain asis. The variance
isstill applied to the last disbursement. See Disbur sement
Amount (Gross) Calculations below for steps and examples.

= Schools submit to the COD System the Disbursement Amount
(gross), Disbursement Fee Amount, Interest Rebate Amount and
Disbursement Net Amount for disbursements.

= The method to calculate the Disbursement Net Amount and
Disbursement Fee Amount and Interest Rebate Amount is asix
step process. See the next section Disbur sement Net Amount,
Disbursement Fee Amount, and Interest Rebate Amount
Calculations for the calculations and exampl es.

Disbursement Amount (Gross) Calculations:

When determining disbursement amounts (gross) for aloan, dollar figures
are rounded to the nearest dollar and all disbursements are equal with the
exception of the last disbursement, in some cases. Thisis dueto any
variance being applied to the last disbursement.

When computing gross disbursement amounts, use the following

specifications:

Step 1. Individual disbursement amount is Award Amount divided
by the total number of disbursements.

If necessary, truncate any positionsthat exist past 2 decima
places.

Step 2 Round the individual disbursement amount. Rounding
occurs at the 1st and 2nd decimal places to the nearest
dollar.

If the 1st and 2nd decimal places are 50 or greater,
increase the 1st digit to the left of the decimal sign by

one.
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If the 1st and 2nd decimal places are less than 50, do
not change the 1st digit to the left of the decimal sign.

Step 3.  To determine the amount of the last disbursement, multiply
the individual disbursement amount by the number of
disbursements.

If the sum of the disbursementsis greater than the Loan
Amount Approved, subtract the difference from the last
disbursement.

If the sum of the disbursementsis less than the Loan Amount
Approved, add the difference to the last disbursement.

The varianceis applied to the last disbursement.

February 2002 (2002-2003) COD Technical Reference Implementation Guide
1-76

Version 3.2 COD Technical Reference Document for Full Participants
DRAFT—- FOR DISCUSSION PURPOSES ONLY



DRAFT — FOR DISCUSSION PURPOSES ONLY

Example 1: Determining Gross Disbursement Amount for Two
Disbursements

Award Amount: $2625
Step 1. 2625 divided by 2 = 1312.5000

First truncate any positions that exist past 2 decimals as
rounding occurs at the 1st and 2nd decimal places.

Therefore, 1312.5000 truncates to 1312.50

Step 2:  Round at the 1st and 2nd decimal places to determine the
individual disbursement amount.

If the 1st and 2nd decimal places are .50 or greater,
increase the 1st digit to the left of the decimal sign by 1.

If the 1st and 2nd decimal places are less than .50, do
not change the 1st digit to the left of the decimal sign.

Round 1312.50 to 1313. Therefore, al disbursement
amounts are 1313 except the last disbursement.

Step 3:  To determine the last disbursement amount, multiply the
individual disbursement amount by the number of
disbursements.

Multiply 1313 by 2 = 2626

Since $2626 is more than $2625, subtract the difference of
$1. Thelast disbursement is equal to $1313-$1 or $1312.

Final Results:

1st Disbursement Amount (gross) = 1313

2nd Gross Disbursement Amount (gross) = 1312
Total Award Amount = $2625
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Example 2: Determining Gross Disbursement Amount for
Three Disbursements

Award Amount: $1000
Step 1. 1000 divided by 3 = 333.3333

First truncate any positions that exist past 2 decimals as rounding
occurs at the 1st and 2nd decimal places.

Therefore, 333.3333 truncates to 333.33

Step 2:  Round at the 1st and 2nd decimal places to determine the
individual disbursement amount.

If the 1st and 2nd decimal places are .50 or greater,
increase the 1st digit to the left of the decimal sign by
one.

If the 1st and 2nd decimal places are less than .50, do
not change the 1st digit to the left of the decimal sign.

Round 333.33t0 333. Therefore, al disbursement amounts
are 333 except the last disbursement.

Step 3:  To determine the last disbursement amount, multiply the
individual disbursement amount by the number of
disbursements.

Multiply 333 by 3 =999

Since $999 is less than $1000 you add the difference of $1.
The last disbursement is equal to $333 + $1 or $334.

Final Results:

1st Disbursement Amount (gross) = $333
2nd Disbursement Amount (gross) = $333
3rd Disbursement Amount (gross) = $334
Total Award Amount = $1000
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Example 3: Determining Gross Disbursement Amount for Six
Disbursements

Award Amount: $22,167
Step 1. 22167 divided by 6 = 3694.5000

First truncate any positions that exist past 2 decimals as
rounding occurs at the 1st and 2nd decimal places.

Therefore, 3694.5000 truncates to 3694.50

Step 2:  Round at the 1st and 2nd decimal places to determine the
individual disbursement amount.

If the 1st and 2nd decimal places are .50 or greater,
increase the 1st digit to the left of the decimal sign by 1.

If the 1st and 2nd decimal places are less than .50, do
not change the 1st digit to the left of the decimal sign.

Round 3694.50 to 3695. Therefore, all disbursement
amounts are 3695 except the last disbursement.

Step 3.  To determine the last disbursement amount, multiply the
individual disbursement amount by the number of
disbursements.

Multiply 3695 by 6 = 22170

Since $22170 is more than $22167, subtract the difference
of $3. The last disbursement is equal to $3695-$3 or
$3692.

Final Results:

1st Disbursement Amount (gross) = $3695

2nd Disbursement Amount (gross) = $3695
3rd Disbursement Amount (gross) = $3695
4th Disbursement Amount (gross) = $3695
5th Disbursement Amount (gross) = $3695
6th Disbursement Amount (gross) = $3692
Total Award Amount = $22,167

February 2002 (2002-2003) COD Technical Reference Implementation Guide
Version 3.2 COD Technical Reference Document for Full Participants 1-79
DRAFT—- FOR DISCUSSION PURPOSES ONLY



DRAFT — FOR DISCUSSION PURPOSES ONLY

Disbursement Net Amount, Disbursement Fee

Amount, and Interest Rebate Amount Calculations

A 6-step calculation is used to derive the Disbursement Net Amount,
Disbursement Fee Amount and Interest Rebate Amount. This process
allows a school to start the calculation with either the gross disbursement
amount or the net disbursement amount and arrive with the same results.

Business Rules:

An up-front interest rebate amount is calculated at the
disbursement level by the schools for each subsidized,
unsubsidized, and PLUS loan.

The combined fee/interest is afield used to assist in the calculation
of the net disbursement amount. Thisfield isfor the calculation
only and isNOT afield sent to the COD System.

When cal culating the Combined Fee/Interest Rebate Amount and
the Loan Fee Amount, take all results out three (3) decimal places
to ensure consistent results and then truncate.

When determining the Combined Fee/Interest Rebate Amount,
Disbursement Fee Amount, and the Interest Rebate Amount
truncate the result.

Truncate means the cents are removed and the remaining whole
dollar isthe amount to use. Do not round up or down.

When calculating individua disbursement fee amount, interest rebate
amount, and disbursement net amount, use the following
specifications for al disbursements:

To calculate Net Disbursement Amount:

Step 1.  Combined Fee/Interest Rebate Amount (go out to 3
decimal places) = Disbursement Amount (Gross) x
(Origination Fee Percentage — Interest Rebate Percentage)

Step 2:  Truncate the Combined Fee/Interest Rebate Amount

Step 3. Disbursement Net Amount = Disbursement Amount
(gross) — Combined Fee/Interest Rebate Amount

To calculate Loan Fee Amount:

Step 4:  Disbursement Fee Amount (go out to 3 decimal places) =
Disbursement Amount (gross) x Origination Fee
Percentage

Step 5 Truncate the Disbursement Fee Amount
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To calculate I nterest Rebate Amount:

Step 6:  Interest Rebate Amount = Disbursement Net Amount —
(Disbursement Amount (gross) — Disbursement Fee
Amount)

To calculate from Disbur sement Net Amount to Disbur sement
Amount (gross) use the following calculation:

Disbursement Net Amount multiplied by 100 divided by 100
minus (Fee% - Rebate%o)

OR

Disbursement Net Amount divided by .985 = Disbursement
Amount (gross) (truncated)

Then proceed with Step 4.

Example 1: Determining Combined Fee/Interest Rebate
Amount, Disbursement Net Amount, Disbursement Fee
Amount, and Interest Rebate Amount for three Disbursements

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6
Disb. Gross Combined Truncated Dish. Net Dish. Fee Truncated Interest Rebate
Number Dish. Fee/Interest Rebate Combined Amount Amount Dish. Fee Amount
Amount Amount Fee/Interest Amount
Rebate
Amount
1 $1167 1167x(.03-.015)=17.505 17 1167-17=1150 1167x.03=35.01 35 1150-(1167-35)=18
2 $1167 1167x(.03-.015)=17.505 17 1167-17=1150 1167x.03=35.01 35 1150-(1167-35)=18
3 $1166 1166x(.03-.015)=17.49 17 1166-17=1149 1166x.03=34.98 34 1149-(1166-34)=17
Totals $3500 $3449 104 53
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Example 2: Determining Combined Fee/lnterest Rebate
Amount, Disbursement Net Amount, Loan Fee Amount, and
Interest Rebate Amount for twelve disbursements

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6
Dish. Gross Combined Truncated Dish. Net Dish. Fee Truncated Interest Rebate
Number Disb. Fee/Interest Rebate Combined Amount Amount Dish. Fee Amount
Amount Amount Fee/Interest Amount
Rebate
Amount
1 $219 219x(.03-.015)=3.285 3 219-3=216 219x.03=6.57 6 216-(219-6)=3
2 $219 219x(.03-.015)=3.285 3 219-3=216 219x.03=6.57 6 216-(219-6)=3
3 $219 219x(.03-.015)=3.285 3 219-3=216 219x.03=6.57 6 216-(219-6)=3
4 $219 219x(.03-.015)=3.285 3 219-3=216 219x.03=6.57 6 216-(219-6)=3
5 $219 219x(.03-.015)=3.285 3 219-3=216 219x.03=6.57 6 216-(219-6)=3
6 $219 219x(.03-.015)=3.285 3 219-3=216 219x.03=6.57 6 216-(219-6)=3
7 $219 219x(.03-.015)=3.285 3 219-3=216 219x.03=6.57 6 216-(219-6)=3
8 $219 219x(.03-.015)=3.285 3 219-3=216 219x.03=6.57 6 216-(219-6)=3
9 $219 219x(.03-.015)=3.285 3 219-3=216 219x.03=6.57 6 216-(219-6)=3
10 $219 219x(.03-.015)=3.285 3 219-3=216 219x.03=6.57 6 216-(219-6)=3
11 $219 219x(.03-.015)=3.285 3 219-3=216 219x.03=6.57 6 216-(219-6)=3
12 $216 216x(.03-.015)=3.240 3 216-3=213 216x.03=6.48 6 213-(216-6)=3
Totds $2625 $2589 72 36
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Updating and Adjusting Direct Loan Disbursement
Amounts and Dates

Disbursement Amounts and Dates can be updated while the Payment
Trigger is set to “False.” Once the Payment Trigger = “True,” the
Disbursement Amount and Dates can be adjusted.

Business Rules:

Updating:

Disbursement Amount and Disbursement Date can be updated
prior to a Payment Trigger = “True.”

To update a Disbursement Amount and/or Disbursement Date, the
following data elements are required:

0 Payment Trigger = “False” or the Payment Trigger is
already set to “False” on the COD System, <PmtTriggerFlg
="Fase">

Disbursement Number, <Disbursement Number *” >
Disbursement Sequence Number of “01”, <DisbSegNum>
Disbursement Amount (gross), <DisbAmt>

o Disbursement Date, <DisbDt>

Note: When updating a disbursement, the disbursement amount
and date cannot be updated in the same submission.

o O O

Adjusting:

Once a disbursement transaction with a Disbursement Sequence
Number of “01” is accepted with a Payment Trigger = “True,” the
Disbursement Amount and Disbursement Date must be adjusted.

Disbursement Amount and Disbursement Date cannot be adjusted
in the same submission.

A disbursement transaction to adjust a Disbursement Amount or
Date must have a unique Disbursement Sequence Number.

Disbursement Sequence Numbers for a specific Disbursement
Number must be used in sequential order within the range of 01-
65.

Disbursement Date is always the date the money was credited to
the student’ s account or paid to the student (or borrower, if PLUS
loan) directly for a specific disbursement number. Disbursement
DateisNOT the date of the adjustment transaction.

Direct Loan disbursement amounts can be adjusted to $0.

February 2002 (2002-2003)
Version 3.2

COD Technical Reference Implementation Guide

COD Technical Reference Document for Full Participants 1-83
DRAFT—- FOR DISCUSSION PURPOSES ONLY



DRAFT — FOR DISCUSSION PURPOSES ONLY

= Toadjust a Disbursement Amount, the following data elements
arerequired:

0 Payment Trigger = “True” or the Payment Trigger is
aready set to “ True” on the COD System, <PmtTriggerFlg
="“True">

Disbursement Number, <Disbursement Number “” >
New Disbursement Sequence Number, <DisbSegNum>
New Disbursement Amount (gross), <DisbAmt>
Disbursement Date, <DisbDate>

New Disbursement Net Amount, <DisbNetAmt>

New Disbursement Fee Amount, <DisbFeeAmt>

New Interest Rebate Amount, <IntRebateAmt>

O O O O O O o

Note: When adjusting a disbursement amount, the disbursement
date CANNOT also be updated in the same submission. If you
submit the disbursement date, it must be the disbursement date
aready on file on the COD database for this disbursement number.

= Toadjust a Disbursement Date, the following data e ements are
required:
0 Payment Trigger = “True” or the Payment Trigger is
aready set to “ True’ on the COD System
o Disbursement Number, <Disbursement Number “” >
0 New Disbursement Sequence Number, <DisbSegNum>
0 New Disbursement Date, <DisbDt>

= Note: When adjusting a disbursement date, the disbursement
amounts CANNOT also be updated in the same submission. If you
submit the disbursement amounts, the amounts must be the
disbursement amounts already on file on the COD database for this
disbursement number.
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Inactivating a Direct Loan
To inactivate a Direct Loan, reduce the disbursements to $0 and update the
Award Amount to $0.

Business Rules:
=  The Award Amount and all Disbursements must be reduced to $0
to inactive aloan.

= All activity can be generated and submitted in the same Common
Record.

= A funded loan can be inactivated if aborrower returns the
disbursed funds to the school within 120 days of disbursement. All
principal and fees are eliminated for aloan in this status.

= A funded loan cannot be inactivated if a borrower returns the
disbursed funds to Servicing after 120 days.
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Generating Direct Loan Booking Notification
Responses

The COD System generates a Booking Notification Response when the
loan books with afirst disbursement. Subsequent Booking Notifications
are NOT sent for each subsequent funded disbursement.

Business Rules:

When the Document Statusis equal to “ Accepted” and the
Payment Trigger is“False,” the Common Record Response
indicates an accepted Award or in the case of Direct Loan accepted
loan.

When the Document Statusis equal to “ Accepted” and the
Payment Trigger is“True,” the Common Record Response
indicates an accepted Disbursement.

Two tags on the Common Record assists a school in determining if
aMPN/PLUS Promissory Note is accepted.

0 TheMPN Status tag <MPNStat> indicating a status of
“Accepted” OR

o TheMPN Link Flag <MPNLinkFlg> indicating a status of
“True,” record has been linked to aMPN.

When the Credit Decision Status tag <CrDecisionStat> indicates a
status of “A,” it isindicating an accepted credit decision for the
PLUS Loan.

A loan books when the award is accepted, the MPN/PLUS
Promissory Note is accepted and the first Disbursement is funded.
In the case of a PLUS loan, the loan must have an accepted Credit
Decision Status.

When aloan books, the COD System generates a Booking
Notification Response to the school.

A Booking Notification Response contains a Document Type of
“BN.” The Document Type indicates the type of Response.

A Booking Notification Response contains the following data
elements in the Response Complex Element <Response>:

Booked Loan Amount, <BkdL oanAmt>
Booked Loan Amount Date, <BkdL oanAmtDt>
Document Type, <DocumentType>

o
o
o
0 Processing Date, <ProcessDt>
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= The Booking Notification alows a school to update their system
with the Booked Status of aloan to assist with the Direct Loan
reconciliation process.

Example:
Below is asample Booking Notification Response:

<CommpnRecor d>
<Docunent | d>2002- 07- 0T09: 09: 09. 0012345678</ Docunent | d>
<Cr eat edDt Tn»2002- 07-10T09: 09: 09. 00</ Cr eat edDt Tnm
<Sour ce>
<COD Entityl d="00000001"/>
</ Sour ce>
<Desti nati on>
<School Entityld="12345678"/>
</ Destinati on>
<ReportingSchl Entityld="12345678">
<At t endi ngSchl Entityl d="12345678">
<St udent SSNun¥"123456789" Dtof Bi rt h="1972-01-01" Last Name="Sm th">
<Schl UseOnl y>999999999</ Schl UseOnl y>
<DLSub>
<Awar dYr >2003</ Awar dYr >
<Schl UseOnl y>999999999</ Schl UseOnl y>
<Awar dNun>001</ Awar dNum
<Awar dl D>123456789S03G12345001</ Awar dl D>
<Response>
<BkdLoanAnt >985</ BkdLoanAnt >
<BkdLoanAnt Dt >2002- 07- 10</ BkdLoanAnt Dt >
</ Response>
<Di sbur senent Nunber="1">
<Schl UseOnl y>999999999</ Schl UseOnl y>
</ Di sbur senent >
</ DLSub>
</ St udent >
</ At t endi ngSchl >
</ ReportingSchl >
<Response>
<Docunent Type>BN</ Docunent Type>
<ProcessDt >2002- 07- 10</ Pr ocessDt >
</ Response>
</ ConmonRecor d>
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Generating Payment to Servicing Responses

When a student or borrower makes a payment to DL Servicing within 120
days of the disbursement date, the COD System generates a Payment to
Servicing Response to be sent to a school. This transaction is used when
performing loan limits for this borrower.

Business Rules:

A Payment to Servicing is generated by the COD System and sent
to a school when a borrower makes a payment to DL Servicing
with 120 days of the disbursement date.

A Payment to Servicing transaction should NOT update the
disbursed amount for the loan. Thistransaction isfor
informational purposes only and should be considered when
reviewing this borrower’sloan limit for any future loans.

In order to process a Payment to Servicing Response accurately,
the following data e ements are returned in addition to the
Response block:

= Award Year, <AwardYr>

= Award ID, <Awardld>

» Disbursement Number, <Disbursement Number = “">
= Disbursement Sequence Number, <DisbSegNum>

Disbursement Sequence Numbers on a Payment to Servicing
Response are sequential in descending order starting with 99 to 91.

The Payment to Servicing Amount is reported as adollar value
with a negative sign.

= |f aprevious Payment to Servicing Amount or partial
amount needs to be reversed a positive dollar value is sent
with the next descending sequential disbursement sequence
number.

A Payment to Servicing Response contains a Document Type of
“PS.” The Document Type indicates the type of Response.

A Payment to Servicing Response contains the following data
elementsin the Response block <Response>:

Payment to Servicer Amount, <PmttoSvcrAmt>
Payment to Servicer Date, <PmttoSvcrDt>
Document Type, <DocumentType>

© O O O

Processing Date, <ProcessDt>
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Note: For all data elements refer to the sample on the next page.

Example:

A school receives a Payment to Servicing transaction for $500 on a fully
disbursed $2625 loan for afirst year student. The school’ s system should
continue to store the borrower’ s loan as $2625.

However, if the first year student decides to later request an additional loan
for $500 for the same academic year, the $500 Payment to Servicing is
used by the school when calculating the student’ s annual [oan limit of
$2625 and the student IS ELIGIBLE to borrow an additional $500 |oan.

Thus, the school’ s system should display two loans for this first-year
student:

Student Academic Year Disbursed Payment to
Grade L oan Amount Servicing
Level

1 09/02/2002 to 06/20/2003 $2625 $500
1 09/02/2002 to 06/20/2003 $500

Annual Loan Limit for 1% Year = $2625
Total Disbursed for Academic Y ear = $3125
Payment to Servicing = $500
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Below isasample Payment to Servicing Response:

<CommonRecor d>
<Docunent | d>2002- 07- 10T09: 09: 09. 0012345678</ Docunent | d>
<Cr eat edDt Tn>2002- 07- 10T09: 09: 09. 00</ Cr eat edDt Tnw
<Sour ce>
<COD Entityl d="00000001"/>
</ Sour ce>
<Desti nati on>
<School Entityld="12345678"/>
</ Destinati on>
<ReportingSchl Entityld="12345678">
<Attendi ngSchl Entityld="12345678">
<St udent SSNune"123456789" DtofBirt h="1972-01-01" Last Nanme="Sm th">
<Schl UseOnl y>999999999</ Schl UseOnl y>
<DLSub>
<Awar dYr >2003</ Awar dYr >
<Schl UseOnl y>999999999</ Schl UseOnl y>
<Awar dl D>123456789S03G12345001</ Awar dI D>
<Response>
<Pnt t oSvcr Ant >- 1000. 00</ Pnt t oSvcr Ant >
<Pnt t oSvcr Dt >2002- 07- 10</ Pnt t oSvcer Dt >
</ Response>
<Di sbursenment Nunber="1">
<Schl UseOnl y>999999999</ Schl UseOnl y>
<Di sbSeqNun®99</ Di shSeqNumn
</ Di sbur senent >
</ DLSub>
</ St udent >
</ At t endi ngSchl >
</ ReportingSchl >
<Response>
<Docunent Type>PS</ Docunent Type>
<Pr ocessDt >2002- 07- 10</ Pr ocessDt >
</ Response>
</ ConmonRecor d>
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Direct Loan Promissory Note Processing

Promissory Note Processing
The Promissory Note process is either the responsibility of the school or
the COD System.

Business Rules:
= Obtaining asigned Promissory Note is either the responsibility of
the school or the COD System.

0 For asubsidized or unsubsidized |oan, the student can
complete an e-MPN or a paper MPN.

o0 For aPLUSIoan, the borrower must complete a paper
PLUS Promissory Note.

= A student can decide to complete an electronic MPN.

0 A student completes this process on the LO On-Line
Application.

0 When astudent completes the e-MPN process, a
Promissory Note Response is sent to the appropriate school.

=  When aschool isresponsible for the Promissory Note process, the
school or the COD System can print MPN/PLUS Promissory
Notes.

0 Theschool must send all completed promissory notes to the
following address: P.O. Box 5692, M ontgomery, AL
36103-5692.

= Upon receipt of paper notes, the notes are screened for
completeness.

0 Incomplete notes are returned to the school for correction.

0 Accepted notes generate a Promissory Note Response to be
sent to the school.

=  When COD isresponsible for the Promissory Note process, the
MPN/PLUS Promissory Notes are printed by the COD System and
mailed to the borrower.

0 Theborrower returns al completed notes to COD.

0 The COD System generates and sends a Response to the
school promissory note. For more details on this response
process, see the section, “Generating aMPN/PLUS
Promissory Note Response.
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Submitting a Promissory Note Print Indicator

The Promissory Note Print Indicator identifies at the individual |oan level
who isresponsible for the printing of the promissory note for a specific
loan and can override the school’ s promissory note print option. This
indicator can also be used to request the COD System to reprint a
promissory note.

Business Rules:
= One of the school optionsin the COD System indicateswho is
responsible, the school or the COD System, for printing promissory
notes for loans originated by that school.

= The Promissory Note Print Indicator allows a school to decide at
the individual loan level who is responsible to print the note for a
specific loan and overrides the selected school option.

= The Promissory Note Print Indicator can aso be used to request the
COD System to reprint a promissory note.

= The Promissory Note Print Indicator is an optional data element
that can be submitted for an individual loan award.

0 S=COD Printsand sends to Borrower
0 R =COD Prints and sends to School
0 Z=COD Reprint

= |f an award does not contain the Promissory Note Print Indicator,
the COD System defaults to the option on the school profile when
processing the award.

= Schools printing Promissory Notes can either
o Print using the appropriate approved form or

o Print al text including data and data labels using the same
format and wording as the form provided by the
Department of Education.

Note: Schools printing all text must have the format approved by
SFA. For more information on the approval process contact
Customer Service.

= To obtain approved Master Promissory Note and PLUS Promissory
Note forms contact Customer Service.

= MPN and PLUS Promissory Note print specifications are provided
at the end of this Implementation Guide.

=  When printing Promissory Notes, it is recommended to use
Courier, 10 point, 12 pitch font.
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= When mailing the MPN, a number 10 business window envelopeis
recommended.

= MPN and PLUS Promissory Note print specifications are provided
in Appendix L — Print Specifications.

Example:

A school has selected the option with COD to print al its own promissory
notes. The printer used by the school malfunctions and cannot be repaired
for four weeks.

During this four week period, the school submits all loan records with a
print indicator of ‘R" = COD Prints and sends to School.
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Master Promissory Note

The Master Promissory Note (MPN) is the approved promissory note for
Direct Subsidized and Unsubsidized Loans for all schools. No changes are
being made to the MPN data elements for 2002-2003.

Business Rules:
= TheMPN isalega document requiring a student to repay the
funds borrowed under the Direct Loan Program.

= Nodollar amount is printed on the MPN by the school or COD and
only one MPN is used for both subsidized and unsubsidized loans.

= TheMPN ID prints on the MPN and isthe 21-character loan ID of
one of the loans associated with the MPN with aloan type of “M”
for MPN for 01 and forward. For example:
999999998M 03Gxxxxx001

= The componentsfor the MPN ID are:

Student’s Social Security Number: 001010001-999999998
MPN Indicator: M for 01 and forward or Sor U for 00
Program Y ear: 00 and forward

Direct Loan School Code: X00000—X99999 where X = G
or E

0 Loan Segquence Number: 001-999

Note: The school code imbedded in the Loan ID continues to be
the DL school code (G or E code) and does NOT use the Common
School Identifier.

= TheMPN ID isused by the COD System to identify which loans
arelinked to aMPN.

= A MPN must be printed by the school or COD and signed by the
student borrower before disbursing a Direct Subsidized Loan or
Direct Unsubsidized Loan.

(0]
(0]
(0]
(0]

= Anopen MPN isvalid for up to ten years from the later of the date
received or thefirst actual disbursement for any associated full
loan origination record.

» TocloseaMPN astudent must provide arequest in writing to the
Direct Loan Servicing Center or the school.

=  When a school receives a closed notification, the school must
forward all original documentation to COD.
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= OnceaMPN isclosed, no new loans can belinked to it. A new
MPN must be generated if new loans are originated. However, all
disbursements and booking activities for the |loans already linked to
the closed MPN continue to be processed by the COD System.
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Master Promissory Note Features
Schools can process MPNs using the Single-Y ear or Multi-Y ear Feature.

Multi-Year MPN Feature

Multi-year feature of the MPN appliesto all four-year and
graduate/professional schools that are not subject to an emergency action
or limitation, suspension, or termination (LS & T) action per Direct Loan
regulations. Any school with questions regarding eligibility may contact
Direct Loan Operations. For more information regarding eligibility for the
Multi-Year MPN feature see Dear Partner (Colleague) Letter GEN-00-3.

Business Rules:
=  When processing 2002-2003 loan records, COD is aware of open
MPNSs processed by the LOC for program years prior to 2002-
2003.

= If aborrower is attending a school using the multi-year feature, the
borrower may have only one open MPN on file at COD, for all
subsidized and unsubsidized |oans originated for program year
1999-2000 and forward.

= Schools using the multi-year feature must have a confirmation
process in place. For more details regarding confirmation process,
refer to the Direct Loan School Guide, Chapter 6 at
http://www.ed.gov/DirectL oan/pubs/prof pubs.html.

= Anopen MPN onfileat COD isassigned to a student.

= A school using the multi-year feature can use any MPN accepted
by the COD System.

= All loansfor a student are linked to the same MPN across schools
and academic years.

= The Social Security Number (SSN), Date of Birth, and Last Name
or First Name on an award must match the SSN, Date of Birth, and
First Name on the MPN. If there are any differences, the COD
System is not able to link the award to the MPN.
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Single-Year MPN Feature

The single-year MPN feature requires that anew MPN be completed for a
student for each academic year. All schools NOT eligible to process
MPNSs using the multi-year feature, must use the single-year feature.
Schools eligible for the multi-year feature may opt to process MPNs using
the single-year feature.

Business Rules:

Under single-year feature a new MPN must be generated each
academic year for each student.

A single-year school must use a MPN generated at or for that
school only.

A single-year school can link multiple subsidized and unsubsidized
loans for the same academic year, for the same student, to the same
MPN.

The academic year start and end dates must be the same on all loan
records linked to a specific MPN under the Single-Y ear feature.

When a school eligible for the Multi-Y ear feature, optsto use the
Single-Y ear feature, the school must update their option on the
COD website.
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Generating a MPN/PLUS Promissory Note Response
A MPN/PLUS Promissory Note Response is generated by COD and sent
to aschool to provide the status of aMPN or a PLUS Promissory Note.

Business Rules:

A MPN/PLUS Promissory Note Response provides the status of a
MPN or a PLUS Promissory Note.

A MPN/PLUS Promissory Note Response contains a Document
Typeof “PN.” The Document Type indicates the type of
Response.

A MPN/PLUS Promissory Note Response contains the following
data elements in the Response Complex Element <Response>:

0 MPN Status, <MPNStat>
o Document Type, <DocumentType>
0 Processing Date, <ProcessDt>

In addition, the following data el ements are in the MPN/PLUS
Promissory Note Response:

o MPN ID, <MPNId>

o Electronic MPN Flag <EMPNFIg> is part of the Response
if an electronic MPN isfiled by the student.

Note: The sample MPN Response on the next page does
not have this data element as an e MPN was not filed.

A MPN/PLUS Promissory Note Response is generated by the COD
System when a paper or electronic MPN/PLUS Promissory Noteis
linked to an accepted loan award OR for pending notes.

A Pending MPN is an accepted MPN which cannot yet be linked
with an loan award record. (No accepted Origination record on
file). Insome cases, this situation is created by an e-MPN.

For subsidized and unsubsidized loans, the COD System will
generate MPN Responses for Pending MPNs starting with version
1.1, April 29, 2002. (For MPNs accepted between 3/18/02 to
4/29/02, the COD System will run a special routine to capture and
send these MPN Responses to schools.)

Note: For PLUS loans, PLUS Promissory Note Responses are
NOT generated by the COD System at this time for Pending PLUS
Promissory Notes.

An e-MPN Flag = “True’ on a Promissory Note Response
identifies that the loan has been linked to an e-MPN.
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Example:
Below is asample M PN Response where an e-MPN was not filed by the
borrower:

<CommpnRecor d>
<Docunent | d>2002- 07-10T09: 09: 09. 0012345678</ Docunent | d>
<Cr eat edDt Tn»2002- 07-10T17: 20: 01. 00</ Cr eat edDt Tne
<Sour ce>
<COD Entityl d="00000001"/>
</ Sour ce>
<Destinati on>
<School Entityld="00000632"/>
</ Destinati on>
<ReportingSchl Entityld="00000632">
<At t endi ngSchl Entityl d="00000632" >
<St udent SSNun¥"123456789" Dtof Bi rt h="1972-01-01" Last Name="Sm th">
<DLPLUS>
<Awar dYr >2003</ Awar dYr >
<Schl UseOnl y>722411</ Schl UseOnl y>
<Awar dl D>123456789P03G12345001</ Awar dl D>
<Awar dAnt Rqd>6000</ Awar dAmt Rgd>
<Borrower SSNunk"123456789" Dtof Birth="1970-01-01" Last Nane="Sm th"/>
<Response>
<MPNSt at >R</ MPNSt at >
</ Response>
</ DLPLUS>
</ St udent >
</ At t endi ngSchl >
</ ReportingSchl >
<Response>
<Docunent Type>PN</ Docunent Type>
<Pr ocessDt >2002- 07- 15</ Pr ocessDt >
</ Response>
</ ConmonRecor d>
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Direct Loan PLUS Credit Check

Requesting a PLUS Credit Decision
Schools can request a PLUS Credit Decision on-line.  This information
will be provided at alater date.

Generating Credit Decision Override Responses

When a PLUS borrower requests a credit decision override or submits an
Endorser Addendum, a Credit Decision Override Response is generated by
the COD System and sent to the school. This response provides the credit
decision status of the override or endorser.

Business Rules:
= A Credit Decision Override Response is generated by the COD
System and sent to a school to provide the status of a credit
override or the credit decision results of an endorser.

= A Credit Decision Override Response contains a Document Type
of “CO.” The Document Type indicates the type of Response.

= A Credit Decision Override Response contains the following data
elements in the Response block <Response>:

PLUS Credit Decision Override Indicator, <CrOverridelnd>
Credit Decision Date, <CrDecisionDate>
Document Type, <DocumentType>

O O O O

Processing Date, <ProcessDt>
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Example:

Below isasample Credit Decision Override Response:
<CommpnRecor d>
<Docunent | d>2002-07-11T09: 09: 09. 0012345678</ Docunent | d>
<Cr eat edDt Tn»2002- 07- 11T09: 09: 09. 00</ Cr eat edDt Tnw
<Sour ce>
<COD Entityld="00000001"/>
</ Sour ce>
<Destinati on>
<School Entityld="00000632"/>
</ Destinati on>
<ReportingSchl Entityld="00000632">
<At t endi ngSchl Entityl d="00000632" >
<St udent SSNun¥"123456789" Dtof Bi rt h="1972-01-01" Last Name="Sm th">
<DLPLUS>
<Awar dYr >2003</ Awar dYr >
<Schl UseOnl y>722411</ Schl UseOnl y>
<Awar dNun>001</ Awar dNum
<Awar dl D>123456789P03G12345001</ Awar dI D>
<Borrower SSNunk"123456789" Dtof Birth="1970-01-01" LastNanme="Smth"/>
<Response>
<Cr Deci si onDt >2002- 07- 11</ Cr Deci si onDt >
<Cr Overri del nd>C</ Cr Overri del nd>
</ Response>
</ DLPLUS>
</ St udent >
</ At t endi ngSchl >
</ ReportingSchl >
<Response>
<Docunent Type>CO</ Docunent Type>
<ProcessDt >2002- 07- 11</ ProcessDt >
</ Response>
</ ConmonRecor d>
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Direct Loan Reports

Direct Loan Reports Options
Direct Loan Report options are available to schools on the COD website.

Business Rules:
= Direct Loan Reports for 2002 —2003 are sent to schools as a flat
file and not an XML document.

= Schools select areport’s format for the flat file on the COD
website. The format optionsinclude:

o PDF or Excel
0 Delimited pipe or delimited comma (see example below)
0 Preformatted Text file
= Portrait
= Courier 10
= 78 characters per line
= 59 lines per page
0 Fixed Lengthfile

= Some report options are tailored to a specific report. These
specific options are discussed under the appropriate report section.
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Below isasummary of all Direct Loan Reports and available formats

generated by the COD System.

PDF | Delimited | Preformatted | Fixed
or Text Length
Excel

School Account Statement X X

(SA9)

Pending Disbursement List X X X

Funded Disbursement List X X X

30 Day Warning X X X

I nactive L oans X X X

Duplicate Student Borrower X X X

SSN/Name/Date of Birth X X X

Change

Disbursement Activity Not X X X

Y et Booked at Servicing

Example:
Below is an example of a pipe delimited report format:

Name|SSN|City
John Brown|111-11-1111|Columbus|
Sandra Farmer|111-11-2222|Fort Lauderdal €]
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School Account Statement (SAS)

The School Account Statement (SAS) contains the functionality
previously contained in the Direct Loan School Account Statement
(DLSAYS) and the 732 Reports.

Business Rules:
= School Account Statement (SAS) is generated by the COD System on
amonthly basis.

= Once aschool has closed out a specific program year, a school has
the option to not receive the SAS with approval and verification
from Direct Loan Operations.

= Schools have the option to have their SAS generated on the:
o0 First of the month (default setting) OR
0 15th of the month.
» Loan Detail isavailable at the disbursement level or the [oan level.

= Schools have the option to receive the SAS in the following
formats:

0 Delimited (message class DSDDO3OP — Disbursement
level or DSLDO3OP — Loan level)

o Fixed length file (message class DSDFO30P —
Disbursement level or DSLFO30P — Loan level)

=  Summary information is aways on the SAS and includes:

Y ear-to-Date Cash Summary

Monthly Cash Summary

Y ear-to-Date Disbursement Summary by Loan Type

o O O O

Monthly Disbursement Summary by Loan Type
» Cash Detail and Loan Detail information is optional on the SAS.
= School options for the Cash Detail section of the SAS include:

0 Monthly Cash Detail (default setting) OR

0 Year-to Date Cash Detail OR

0 No Cash Detail
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= School options for the Loan Detail section of the SAS include:
0 Disbursement Level Detail:
= Monthly without loan summary (default setting) OR
= Year-to-Date with loan summary OR
0 Loan Level Detail Year-to-Date OR
0 No Loan Detail

Example:
A copy of the preformatted report will be provided at alater date.
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Pending Disbursement List Report

Schools can use the Pending Disbursement List report (formerly the
Anticipated Disbursement Listing) to determine estimated disbursements
and disbursement dates on file on the COD System.

Note: Disbursements on this report have Payment Triggers = “False.”

Business Rules:
» The Pending Disbursement List Report is provided in the following
file formats:

0 Delimited (message class DALCO30P)
o Preformatted Text file (message class DIAAO30P)
0 Downloadable to PDF or Excel

Example:
A copy of the preformatted report will be provided at alater date.
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Funded Disbursement List Report
The Funded Disbursement List report (formerly the Actual Disbursement
Roster) displays all disbursements that have been funded.

Business Rules:
= The Funded Disbursement List Report is available in the following
formats:

0 Delimited (message class DARCO30P)
o Preformatted Text file (message class DIACO30P)
o0 Downloadableto PDF or Excel

Example:
A copy of the preformatted report will be provided at alater date.
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30 Day Warning Report

The 30-Day Warning Report lists unbooked loans for which the COD
System has not received the required elements for “booking” aloan within
30 days of the disbursement date. Award Amounts adjusted to $0 do not
appear on thisreport. Also, loans that appear on the 30-Day Warning
Report for a 90-day period are removed if a Promissory Note has not been
received and a disbursement funded at COD.

Business Rules:
= The 30 Day Warning Report is available in the following formats:
o0 Delimited (message class DIWCO030P)
o Preformatted Text file (message class DIWR030P)
o Downloadable to PDF or Excel
= Loanswith Award Amounts = $0 do not display on this report.

= Loansthat display on this report for a 90-day period without a
promissory note accepted and a disbursement funded are removed.

Example:
A copy of the preformatted report will be provided at alater date.
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Inactive Loans Report
The Inactive Loan Report lists al Direct Loan Awards that have been
inactivated (adjusted to $0) by the school for the reporting period.

Business Rules:
= TheInactive Loans Report is provided in the following file
formats:

0 Delimited (message class INACCDOP)
o Preformatted Text file (message class INACCFOP)
o0 Downloadable to PDF or Excel

Example:
A copy of the preformatted report will be provided at alater date.
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Duplicate Student Borrower Report

The Duplicate Student Borrower Report lists the student borrowers for
which the COD System has accepted multiple Direct Subsidized and/or
Unsubsidized Award records with the same or overlapping academic
years.

Business Rules:
= The Duplicate Student Borrower Report is provided in the
following file formats:

0 Delimited (message class DUPLCDOP)
o Preformatted Text file (message class DUPLPFOP)
0 Downloadable to PDF or Excel

Example:
A copy of the preformatted report will be provided at alater date.
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SSN/Name/Date of Birth Change Report
Report description will be provided at alater date.

Business Rules:
= The SSN/Name/Date of Birth Change Report is provided in the
following file formats:

0 Delimited (message class SNDCCDOP)
o Preformatted Text file (message class SNDCPFOP)
o0 Downloadable to PDF or Excel

Example:
A copy of the preformatted report will be provided at alater date.
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Disbursement Activity Not Yet Booked at Servicing

Report
Report description will be provided at alater date.

Business Rules:
= The Disbursement Activity Not Y et Booked at Servicing Report
Report is provided in the following file formats:

0 Delimited (message class DABSCDOP)
o Preformatted Text file (message class DABSPFOP)
0 Downloadable to PDF or Excel

Example:
A copy of the preformatted report will be provided at alater date.
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Direct Loan Rebuild Process

Thisinformation will be provided at alater date.
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Direct Loan Entrance/Exit Interview

Requesting an Entrance Counseling File/Report
Schools may request an Entrance Counseling File or Report to identify
students who have completed entrance counseling on the Loan Origination
On-line Application.

Business Rules:
=  Borrower’s Entrance Counseling results from the Loan Origination
On-Line Application are available in an electronic file format.

= Schools can choose to receive this optional report daily, weekly, or
monthly. The default frequency option is monthly.

= Schools can choose from the following file formats:
0 ASCII-delimited (message class DECC0O30P)

0 Fixed length with Header and Trailer (message classs
DECFO30P)

0 Preformatted report (message class DECPO30P)
= Thedefault file format isfixed length file.

Example:
Below isa sample of a monthly Entrance Counseling Results Report:

REPCRT DATE: 07/31/2002 U. S. DEPARTMENT OF EDUCATI ON Page 1
REPORT TI ME: 23:59: 59 FEDERAL DI RECT LOAN PROGRAM
ENTRANCE COUNSELI NG QUI Z RESULTS

SCHOOL NAME: HARVARD UNI VERSI TY
ADDRESS: 234 PI NEAPPLE BLVD, SPRI NGFI ELD, VA 34382
SCHOOL CODE: (02155

Bor r ower Bor r ower Bor r ower Compl eti on Conpl eti on R&R
SSN DOB Nane Dat e Ti me Ack
111-22-3333 01/ 01/ 1975 Pradip T Harris 07/ 02/ 2002 12:01: 01 AM Y
222-33-4444 01/ 01/ 1980 Scott Myers 07/ 12/ 2002 12:01: 01 PM Y
333-22-5555 01/01/ 1978 Joe Bl ow 07/ 21/ 2002 11: 01: 01 PM Y
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Requesting an Exit Counseling File/Report

Schools may request an Exit Counseling File or Report to identify students
who have completed exit counseling on the Direct Loan Servicing
Website.

Business Rules:
= Borrower’s Exit Counseling results from the Direct Loan Servicing
Website are available in an eectronic file or downloadable format.

= Schools can choose to receive this optional report daily, weekly, or
monthly. The default frequency option is monthly.

= Schools can choose from the following file formats:
0 ASCII-delimited (message class DLCMO030P)

o Fixed length with Header and Trailer (message classs
DLFFO30P)

0 Pre-formatted report (message class DLFMO30P)
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Pell Grant Award and Disbursement Process

Pell Correction Edits to be Treated as Rejects

The COD System provides an option for the processing of Pell data that
allows schoolsto choose if they want to accept corrections to the Pell
Grant data they submit to the COD System, or if they would rather have
the data rejected.

Business Rules:
= Schools may select an option to have Pell Grant data that fails edits
rejected rather than receive corrections for that data.

= Thisoption appliesto all editsthat are marked as an Edit Type C/R
in Appendix E — Edit Comment Codes and Descriptions.

= Both corrections and rejections utilize the same edit number to
indicate which edit was set; the Response Indicator differentiates
between corrected and rejected.

=  When returning Response Document files, the COD System
returns an edit code, the field it pertains to and the value submitted
for rejected data

=  When returning Response blocks, the COD System returns an edit
code, the field to which it pertains, and the corrected value.

= Unlessthe School contacts COD Customer Service to change this
option, the COD System will correct their data.

Storing of Reject Records
The COD System stores all rejected records. These rejects can be viewed
on the COD website.

Business Rules:
= Schools may view their rejected records on the COD website.

= Rgected records are not included in the YTD or Reconciliation

report.
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Reporting Pennies in the Award and Disbursement
Amounts Data Elements

The Award and Disbursement Amounts on the Common Record may
include pennies. In the Pell Grant Program, pennies can be reported as
partial dollars or two zeros.

Business Rules:
= The data e ements for Award and Disbursement Amounts on the
Common Record may include two digits to the right of adecimal
point.

=  When the reported amount does not include a decimal point, the
COD System infers adecimal point and two zeros to the right of
thelast digit reported. For example, if a school reports 1000, the
COD System infers a decimal and two zeros and stores as 1000.00.

= Inthe Pell Grant Program, schools may report partial dollars
(3500.32) OR zerosin the last two digits (3500.00) for Award
Amount and Disbursement Amount

OR

= Report the whole dollar amount only (3500) and the COD System
infers the decimal point and two zeros and stores as (3500.00).

= The Award and Disbursement Amount data elements are;
o Award Amount, <AwardAmt>
o Disbursement Amount, <DisbAmt>

Example:
When reporting a Pell Grant Award Amount of $2625. 34:

1) Include the decimal point and two digitsto theright: 2625.34

OR

2) Include the decimal point and two zeroesto the right: 2625.00

OR

3) Omit the decimal point and report the whole dollar amount only: 2625
Then, the COD System infers adecimal and two zeros and stores 2625.00.

DO NOT submit 262500 as the COD System infers a decimal and stores

this submission as 262500.00.
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Establishing Pell Grant Award Information
Award information submitted to the COD System for a student from a
specific Attending School applies to the entire award year for that student.

Business Rules:
»= The COD System establishes only one set of Award information
per Attending School Entity ID per student per award year.

0 Thefirst submission of Award information that is accepted
by the COD System establishes the Pell Grant award for the
student for that Attending School Entity ID for that award
year.

0 Subsequent submissions of Award information for that
student, Attending School Entity ID, and award year are
treated as an update to the original accepted data.

= Pdl| Grant Award Amounts that establish the award cannot be zero
on first submission.

= TheCOD System uses the CPS Transaction Number submitted
with the Award information to pull the EFC and Cost of
Attendance reported for the student from the CPS and determine
the student’ s Scheduled Federal Pell Grant. The Scheduled Federal
Pell Grant and the student’ s Percentage of Eligibility Used at any
other Attending campus(es) is used to determine the student’s
maximum Award Amount for the entire award year.

» The CPS Transaction Number reported in the Award information
appliesto all Pell Grant transactions for that award year.

= The COD System uses the Scheduled Federal Pell Grant Payment
and Disbursement Schedules, including the Low Tuition Payment
and Disbursement Schedules, to calculate the Scheduled Award
and validate the Award Amounts.

Note: Refer to Appendix H — Pell Calculations Table for the data
elements and cal culations that apply according to the Payment
Methodology used by the School.

= If the Award Amount for the entire award year reported for the
student exceeds the maximum Award Amount determined by the
COD System, COD either corrects or rejects the Award Amount
depending on the school’ s selected option.

0 If rgected, the School must determine the correct Award
Amount and resubmit to the COD System.
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Note: Refer to the Pell Correction Edits to Be Treated as Rejection
Edits section for more information.

If the Award information for a student changes, the School must
submit the change to the COD System within 30 days of the date
the School becomes aware of the change, or by the established Pell
Grant reporting deadline, whichever comes first.

The COD System does not use the Award information to establish
or adjust aschool’ s Pell Grant CFL. Only Disbursement
information submitted with a Payment Trigger set to “True” can
change a school’ s Pell Grant CFL.

The COD System does not accept new Award information or
increases to Award information after the established student award
data submission deadline (September 30, 2003 or the next business
day) unless the school has been granted administrative relief from
this deadline, or hasreceived relief from this deadline viathe Audit
process.

The COD System always accepts Award information decreases
until the award year shut down (September 30, 2008).
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Removal of Enroliment Status Edit on Award Amount
The COD System does not edit Enrollment Status to determine Award
Amount. Ininstances where required because of the Payment
Methodology, the COD System also edits Award Amount based upon
Weeks of Instruction and Clock Hours.

Business Rules:
= Schools are no longer required to report Enrollment Status.
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Submitting Pell Grant Disbursement Information and

Payment Trigger
The COD System can accept Pell Grant Disbursement information in
advance of, on, or after the disbursement date.

Business Rules:

Disbursement Date is defined as the date money was credited to the
student’ s account or paid to the student directly.

The COD System must accept an Award Amount greater than zero
($0) before it can accept Disbursement information for that student.

Note: Award and Disbursement information can be submitted and
accepted in the same transmission.

A student can have up to 20 disbursements (Numbers 01-20)

Pell Grant Disbursement Amounts cannot be zero on first
submission.

Thetotal accepted and posted Disbursement information
(disbursement information with Payment Trigger = “True”) cannot
exceed the Award Amount for that student.

When reporting a change to the COD System, replacement
Disbursement Amounts must be reported rather than an adjustment
to the existing Disbursement Amount.

Note: Refer to section titled Updating and Adjusting Pell Grant
Disbursement Amounts and Dates for more information.

Disbursement Date may range from 2002-06-21 (June 21, 2002) to
2008-09-30 (September 30, 2008).

The COD System accepts Disbursement information with
downward adjustments through 2008-09-30 (September 30, 2008).

Depending on the funding method employed by the schooal, the
COD System may accept Disbursement information in advance of,
on, or after the disbursement date.

Disbursement information is submitted to the COD System with a
Payment Trigger equal to “True”, “False” or “blank.”

o0 Disbursementswith a Payment Trigger set to “False” are
treated as edit only and do NOT changethe CFL. False
indicates disbursement information expected as of the time
of the submission.
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0 Disbursements with a Payment Trigger set to “True”
change the CFL when applicable. True indicates actual
disbursement information.

o If the Payment Trigger is blank, the COD System setsit to
“Fase”

=  Payment Trigger can be updated and disbursements can be
generated, updated and adjusted on the COD website.

= Therequired dataelementsfor a Pell Grant edit only disbursement

are:
o Disbursement Number, <Disbursement Number="">
o0 Disbursement Amount, <DisbAmt>
0 Disbursement Date, <DisbDt>
0 Payment Trigger set to “False”, <PmtTriggerFlg = “False’>
o0 Disbursement Sequence Number, <DisbSegNum>

= Therequired data elements for a Pell Grant disbursement
submitted to substantiate the CFL:

o Disbursement Number, <Disbursement Number="">
Disbursement Amount, <DisbAmt>
Disbursement Date, <DisbDt>
Payment Trigger set to “True,” <PmtTriggerFlg = “True’>
Disbursement Sequence Number, <DisbSegNum>
= Pel Grant CFL changes, if applicable, are driven by:

o0 Disbursement Date, <DisbDt>

0 Payment Trigger set to “True,” <PmtTriggerFlg = “True’>

o O O O

= Schools designated as Advance Pay or Cash Monitoring 1
(CM 1) may submit a Payment Trigger set to “True” up to 30 days
before the Disbursement Date.

o If the current date exceeds 30 days before the Disbursement
Date and the Payment Trigger is set to “True,” the COD
System resets the Payment Trigger to “False” and considers
the disbursement an edit only.

o If the current date is within eight (8) to 30 days before the
Disbursement Date and the Payment Trigger is set to
“True,” the COD System accepts the disbursement, but
does not post the disbursement until seven (7) days before
the Disbursement Date.
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o If current date is within seven (7) days before the
Disbursement Date and the Payment Trigger is set to
“True’, the COD System posts the disbursement.

= Schools designated as Pushed Cash may submit a Payment
Trigger set to “True” up to 30 days before the disbursement date.

o If the current date exceeds seven (7) days before the
Disbursement Date and the Payment Trigger is set to
“True,” the COD System resets the Payment Trigger to
“False” and considers the disbursement an edit only.

o If current date is within seven (7) days before the
Disbursement Date and the Payment Trigger is set to
“True,” the COD System posts the disbursement.

= Schools designated as Reimbur sement or Cash Monitoring 2
(CM2) can submit a Payment Trigger set to “True” if the current
date is equal to or after the Disbursement Date.

0 If current date is before the Disbursement Date and the
Payment Trigger is set to “True’, the COD System resets
the Payment Trigger to “False” and considers the
disbursement an edit only.

o If thecurrent dateis equal to or after the Disbursement Date
and the Payment Trigger is set to “True,” the COD System
posts the disbursement upon review of documentation by
Case Management.

= A Payment Trigger set to “True” can only be updated to “False” on
a Pell Grant disbursement if the current date is within eight (8) to
30 days before the Disbursement Date.

= Disbursement information with a Payment Trigger of “True” is
rejected unless a student has accepted Award information on file
for that Attending School.
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Example for Schools Designated as Advance Pay or Cash
Monitoring 1 (CM1):

Date Sent

Disbur sement
Number

Sequence

Number

Disbur sement
Date

Disbur sement
Amount

Payment
Trigger

Result

08/15/2002

01

01

09/08/2002

$1500.00

True

Posted on 9/1/02 (7
days before
disbursement date)

02/01/2003

02

01

02/07/2003

$1500.00

True

Posted on 2/1/2003
(7 days before
disbursement date)

03/01/2003

03

01

06/01/2003

$500.00

True

Payment Trigger
flipsto “False” and
disbursement
treated as edit only;
School must
resubmit
Disbursement
information within
30 days of
Disbursement Date.

Example for Schools Desighated as Pushed Cash:

Date Sent

Disbur sement
Number

Sequence

Number

Disbur sement
Date

Disbursement
Amount

Payment
Trigger

Result

08/15/2002

01

01

09/08/2002

$1500.00

True

Payment Trigger
flipsto “False” and
disbursement
treated as edit only;
School must
resubmit
Disbursement
information within 7
days of
Disbursement Date.

02/01/2003

02

01

02/07/2003

$1500.00

True

Posted on 2/1/2003
(7 days before
disbursement date)
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Example for Schools Desighated as Reimbursement or Cash
Monitoring 2 (CM2):

Date Sent

Disbur sement
Number

Sequence

Number

Disbur sement
Date

Disbursement
Amount

Payment
Trigger

Result

09/06/2002

01

01

09/08/2002

$1500.00

True

Payment Trigger
flipsto “False” and
disbursement
treated as edit only;
School must
resubmit
Disbursement
information on or
after the
Disbursement Date.

02/07/2003

02

01

02/07/2003

$1500.00

True

Posted on 2/7/2003
(On or after
disbursement date,
upon review of
documentation by
Case Management)
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Updating and Adjusting Pell Grant Disbursement
Amounts and Dates

Disbursement Amounts and Dates can be updated prior to the Payment
Trigger being set to “True.” Once the Payment Trigger = “True,” the
Disbursement Amount and Dates can be adjusted.

Business Rules:

Updating:

Disbursement Amount and Disbursement Date can be updated
prior to a Payment Trigger = “True.”

When updating the Disbursement Amount, replacement
Disbursement Amounts must be reported rather than an adjustment
to the existing Disbursement Amount.

To update a Disbursement Amount and/or Disbursement Date, the
following data elements are required:

0 Payment Trigger = “False” or the Payment Trigger is
already set to “False” on the COD System, <PmtTriggerFlg
e 13 Fal $ﬂ >

o Disbursement Number, <Disbursement Number “”>

0 Disbursement Sequence Number set to “01”,
<DisbSegNum>

o Disbursement Amount, <DisbAmt>
o0 Disbursement Date, <DisbDt>

Note: When updating a disbursement, the disbursement amount
and date cannot be updated in the same submission.

Adjusting:

Once a disbursement transaction with a Disbursement Sequence
Number of “01” is accepted with a Payment Trigger = “True,” the
Disbursement Amount and Disbursement Date must be adjusted.

Disbursement Amount and Disbursement Date cannot be adjusted
in the same submission.

A disbursement transaction to adjust a Disbursement Amount or
Date must have a unique Disbursement Sequence Number.

Disbursement Sequence Numbers for a specific Disbursement
Number must be used in sequential order within the range of 01-
65.
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When adjusting the Disbursement Amount, replacement
Disbursement Amounts must be reported rather than an adjustment
to the existing Disbursement Amount.

Disbursement Date is always the date the money was credited to
the student’ s account or paid to the student directly for this specific
disbursement number. Disbursement Date isNOT the date of the
adjustment transaction.

Direct Loan disbursement amounts can be adjusted to $0.

To adjust a Disbursement Amount, the following data elements
are required:

0 Payment Trigger isaready set to “True” on the COD
System, <PmtTriggerFlg = “True’>

Disbursement Number, <Disbursement Number “”>
New Disbursement Sequence Number, <DisbSegNum>
New Disbursement Amount, <DisbAmt>
Disbursement Date, <DisbDt>

o O O O

Note: When adjusting a disbursement amount, the disbursement
date CANNOT also be updated in the same submission. If you
submit the disbursement date, it must be the disbursement date
aready on file on the COD database for this disbursement number.

To adjust a Disbursement Date, the following data el ements are
required:

0 Payment Trigger = “True” or the Payment Trigger is
aready set to “ True” on the COD System, <PmtTriggerFlg
=“True’>

o Disbursement Number, <Disbursement Number “”>
0 New Disbursement Sequence Number, <DisbSegNum>
0 Dishursement Date, <DisbDt>

Note: When adjusting a disbursement date, the disbursement
amounts CANNOT also be updated in the same submission. If you
submit the disbursement amounts, the amounts must be the
disbursement amounts already on file on the COD database for this
disbursement number.
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Example:

The following table illustrates the use of Disbursement Sequence Number
and replacement amounts when making an adjustment to an existing

disbursement:
Disbur sement Sequence Disbursement Disbursement Accepted YTD
Number Number Date Amount Amount
01 01 09/01/2002 $2000.00 $2000.00
02 01 01/02/2003 $2000.00 $4000.00
02 02 01/02/2003 $1500.00 $3500.00
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Processing System-Generated Pell Responses

COD system-generated Common Record Response Documents of
Document Type “ND” (Negative Disbursement) are generated for severad
situations, including Verification Status Code W, Negative Pending
Record, and Potential Overaward Process reductions.

Business Rules:
= A Response Document of Document Type “ND” contains a
system-generated Document ID.

» The Response indicates the Disbursement Number to which the
downward adjustment applies and a COD system-generated
Disbursement Sequence Number between 66 and 90.

Note: Refer to the Reporting Verification Status Code, Negative
Pending Records, and Potential Overaward Process sections for
more information.
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Reporting Verification Status Code
Valid values for the Verification Status Code are: “W”, “V”, or blank.

Business Rules:

The COD System valid values for the Verification Status Codes are
“W” (Without Documentation), “V” (Verified), and “Blank.”

Schools report a Verification Status Code of “V” on students for
whom verification has been completed, including al
documentation.

QA Schools and other schools who verify students not selected by
the CPS report a Verification Status Code of “V” for those students
whose data they elect to verify.

Schools report a Verification Status Code of “W” for students
selected for verification, but for whom the schools elects to make
interim disbursements prior to completing the verification process.

For students with a Verification Status Code of “W,” the COD
System only accepts Disbursement Amounts up to 50% of the
student’ s Scheduled Federal Pell Grant

For students reported with a Verification Status Code of “W”, the
School must change the Verification Status Codeto “V” (Verified)
once the data verification is complete.

The COD System does not generate a Verification Status Code of
“W” based on selection by the CPS.

Schools report a Verification Status Code of “Blank” for students
whom the School elected not to verify.

QA Schools or Schools exercising 30% tolerance option may
report a Verification Status Code of “Blank” for students selected
for verification by the CPS that they elected not to verify.

The COD System produces alist of students at the School with a
Verification Status of “W” and sends awarning that the School
must take action.

At some point after the warning, the COD System reduces all
disbursements for students with a Verification Status of “W” to
zero ($0.00).
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Negative Pending Records

If an update to Award information produces an Award Amount that is less
than the total of all accepted and posted disbursements (disbursement
information with Payment Trigger = “true”) for the student, the COD
System creates a Negative Pending Record for the student.

Business Rules:

If Award Amount exceeds the total accepted and posted
Disbursement Amounts, the COD System generates a Common
Record Response Document of Document Type “ND” notifying
the school of a Negative Pending Amount for the student and
indicating the Disbursement Number.

Within 30 days of receiving notice that the COD System has
established a Negative Pending Record for a student, the COD
System expects to receive a Common Record for that student with
an adjustment to either the Disbursement Amount or to the Award
Amount equal to or greater than the Negative Pending Amount.

The COD System does not accept additional Disbursement
information with a Payment Trigger of “True” for a student with a
Negative Pending Record, unless or until the Award Amount
increases.

If the COD System does not receive an adjustment to the Award or
Disbursement Amount equal to or greater than the Negative
Pending Amount, it will generate a downward adjustment to the
Disbursement Amount equal to the Negative Pending Amount.

The downward adjustment to the Disbursement Amount appliesto
the existing Disbursement Number and a COD system generated
Disbursement Sequence Number between 66 and 90.
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Pell Potential Overaward Process (POP)
Thisinformation will be provided at alater date.

Concurrent Enrollment
Thisinformation will be provided at alater date.

Pell Administrative Cost Allowance (ACA)
The COD System calculates and pays ACA amounts.

Business Rules:

The COD System calculates ACA amounts based on the number of
unduplicated recipients at each Reporting campus.

The COD System pays ACA for students with at |east one accepted
and posted disbursement during the course of an award year.

The COD System disburses ACA multiple times during the award
year.

Unless a school declines ACA, it receives atext message
indicating its unduplicated recipient count and the amount of ACA
being paid.

The COD System pays each ACA amount directly into the
School’ s bank account regardless of the Funding Methods used for
CFL.

The COD System will process decreasesin ACA obligations.

Pell Payment Schedule
For information on the Pell Grant Payment Schedule, please refer to the
2002-2003 Pell Grant Payment Schedule on www.ifap.ed.gov
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Pell Grant Reports

Data Request Response
Thisinformation will be provided by March 1, 2002.

Statement of Account (SOA)
Thisinformation will be provided by March 1, 2002.

Multiple Reporting Record (MRR)
Thisinformation will be provided by March 1, 2002.

Reconciliation Report
Thisinformation will be provided by March 1, 2002.

Year-to-Date Record
Thisinformation will be provided by March 1, 2002.

SSN/Name/Date of Birth Change Report
Thisinformation will be provided by March 1, 2002.

Note: Pleaserefer to Appendix M — COD Message Class Table for
information on the messages classes to be used for Pell Grant Reports.
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User Readiness Checklist

Thefollowing isalist of required or recommended steps to assist Full
Participants (Schools, Third Party Servicers, and Software Providers) with
implementing the COD System for the 2002-2003 Direct Loan and Pell
Grant Programs.

O o o o 0O

O

Contact SFA indicating interest to be a Full Participant for COD

Reference appropriate sections of the COD Technical Reference
Document to modify school or software provider applications to create
Common Record filesin XML format

Complete School Testing — Phase I: Communication Testing

Sign-up for School Testing — Phase II: Common Record Manual
Verification

Complete School Testing — Phase Il1: Common Record Manual
Verification

Sign-up for School Testing — Phase l11: Application Testing
Complete School Testing — Phase I1l: Application Testing

Complete COD Website User Administrator ID Setup

Establish User IDs within organization for access to the COD website

Establish Rules of Behavior documents rel ated to use of the COD
System

Coordinate with COD Customer Service Center to set options
Attend Full Participant Developer Conference Calls
Reference relevant sources of information, including:
0 COD Technical Reference Document
XML Schema for the Common Record
Frequently Asked Questions about COD
Local, regional and/or national conferences
SFA Spring Training
COD Full Participant Website

O O O O O
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COD School Testing Guide

Introduction

The School Testing Guideisintended for all participantsin the COD
System. This includes both Phase-In and Full Participants.

1.1 Purpose

The purpose of School Testing isto provide schools, third-party servicers
and software vendors an opportunity to test business processes and system
software with the Common Origination and Disbursement (COD) System,
prior to the transmission and processing of actual production data. This
allows schools, third-party servicers and software vendors to make
corrections or enhancements to software applications and processes prior
to entering into the “live’ production environment.

Note: Referencesto the term “schools’ includes schools and entities that
process on behalf of schools (such as third party software vendors and
third party servicers).

1.2 Scope

School Testing allows the opportunity to test the business processes and
software applications used to support school processing under Common
Origination and Disbursement prior to commencing processing in the
production environment. This effort makes problem discovery and
resolution simpler, faster, and less costly in alow-volume, controlled test
environment. The transmission of production datawill be smoother, with
fewer problems and there will be areduced risk of production problems.
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COD School Testing is broken down into four distinct phases of testing.
The dates for these testing phases are contained within this document.
Formal signup is required through Customer Service for each testing
phase.

Phase| - SAIG Communications Testing (Full Participants and Phase-In
Participants)

COD works with schools to ensure that schools can transmit records and
that these records can be delivered as expected. Thistest assists schoolsin
the identification and resolution of communication issues before process
testing begins in the upcoming phases. Thistesting phase is scheduled
from 11/12/2001 through 12/19/2001. This testing phaseisrequired for
Full Participants and Phase-In Participants.

Phase Il - Common Record Manual Verification (Full Participants Only)
COD works with schools to ensure that the XML format is received as
expected and assists schools in the identification of potential updatesto
their Common Record submissions. Phase |l testing assists in the
preparation of the upcoming Phase 111 and Phase IV testing for 2002-2003.
Thistesting phase is scheduled from 01/07/2002 through 02/28/2002. This
testing is optional for Full Participants, and aformal signup prior to testing
isrequired through Customer Service.

Phase |11 — Structured Application Testing (Full Participants and Phase-
In Participants)

COD works with schools using structured test cases to ensure that the
systems are functioning as expected and assists schoolsin the
identification of potential updates to their system before beginning actua
processing for 2002-2003. Thistesting phase is scheduled from
03/04/2002 through 03/22/2002. This testing is optional, and aformal
signup prior to testing is required through Customer Service.

During Phase |V —Application Testing (Full Participants and Phase-In
Participants)

COD works with schools using structured test cases to ensure that the
systems are functioning as expected. In addition, Full Participant schools
can request an additional 13 students to test with in which schools can
create their own test cases and expected results as well astest COD web
functionality. This testing phase is scheduled from 05/20/2002 through
09/30/2002. Thistesting is optional, and aformal signup prior to testing is
required through Customer Service.
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All Schools can choose to test. Schools new to the Direct Loan Program
must complete School testing with COD before they move into
production.

Full Participant Schools are not required to test with COD, but are
encouraged to participate in thistesting. Full Participant Schools should
refer to the Full Participant School Test Case Guide for more information.
This guide contains a description of the test data sent to and from the
schools to COD, with test execution guidelines and structured test cases
with multiple testing cycles.

Phase-In Schools are not required to test with COD but are encouraged to
participate in thistesting. Phase-1n Schools should refer to the Phase-In
School Test Case Guide for more information. This guide contains a
description of the test data sent to and from the schoolsto COD, with test
execution guidelines and structured test cases with multiple testing cycles.

Schools that use athird-party servicer do not need to test with COD.
Instead, the third-party servicer can complete the test on behalf of their
customers.

1.3 Guidelines

1.3.1 School Testing Phases

School Testing is conducted in four separate and distinct phases.
Phase| — SAIG Communications Testing

Phasell —Common Record Manual Verification

Phaselll — Structured Application Testing

Phase |V — Application Testing

1.3.2 Test Entry Criteria
In order to begin testing with COD, schools needed to have completed the
following steps:

=  Completed aCOD School Testing signup document located in
Appendix TB for the corresponding test phase and submitted it to
Customer Service no later than the assigned deadline for each
phase.
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Note: A separate sign up document must be complete for each test
phase in which a school wants to participate. For schools
convenience only one signup document is required for Phase Il
and Phase IV when the appropriate Phase fields are checked.

= Established individual testing date(s) specific for your school(s)
with Customer Service by contacting Customer Service.

= Recelved atesting Common School Code to be used just for testing
purposes from Customer Service.

Note: A new test Common School Code is assigned for testing for
Full Participants only. Vendors will be testing COD School Codes
for testing purposes.

=  Received call from Customer Service or the COD School Test
Team confirming test plans and COD readiness.

= |nstalled the latest version of the message class table from SAIG.

= |nstalled and implemented the 2002-2003 updates to the software
applications.

= Developed ameans of keeping testing data segregated from
production environment.

= |dentified individuals at the school responsible for completing the
COD school testing process.

= Developed a means of forward dating schools test environment

Note: Testing within any previous phaseisnot a prerequisite for
schoolsto participate in any other testing phase.

Note: CPStestingisnot aprerequisitefor COD School Testing.

1.3.3 Test Exit Criteria

Each school determines individually when it has completed COD testing.
Schools can select which processes to test and schools are able to continue
testing until expected results are received and testing is considered
successful. Thereisno pre-defined “end” of the test other than the
published end dates for each COD School Testing phase. Signup
concludes two weeks prior to the end of each test phase. Once the signup
deadline for atesting phase has passed, schools wanting to test must
signup for the next test phase.
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Test Exit Criteria:

= Schools have been able to successfully complete the desired test
scenarios by achieving the expected test results.

= COD Customer Service contacts school with test results.

= Testing phase window closes prior to test completion by school

Testing Schedule and Descriptions

2.1 SAIG Communications Testing — Phase |

COD Full Participant and Phase-In Participants were required to
participate in this testing phase. SAIG Communications Testing — Phase |
took place November 12, 2001 through December 19, 2001. The purpose
of the SAIG Communications Testing was to ensure that all schools could
transmit records to COD using SAIG. Thistesting did not validate the data
or the file format submitted.

Note: Phasel tested the ability for all schoolsto execute the file transfer
process using SAIG.

2.2 Common Record Manual Verification — Phase Il

Full Participants only are eligible to participate in this testing phase.
Common Record Manual Verification — Phase Il takes place January 07,
2002 through February 28, 2002. The purpose of the Common Record
Manual Verification — Phase Il isto ensure that Full Participant Schools
can send COD a Common Record and that the Common Record isin the
correct XML format. This testing does not validate the data submitted
within the Common Record. For this phase of testing, only two student
records should be sent in the Common Record.

2.3 Structured Application Testing — Phase lli

COD Full Participant and Phase-1n Participants are eligible to participate
in thistesting phase. Structured Application Testing — Phase I11 takes
place March 4, 2002 through March 22, 2002. The purpose of the
Structured Application Testing is to ensure that schools can send, receive,
and process batches of records using detailed input instructions with
detailed expected resultsissued by COD. Schoolsuse atest ISIR file
supplied by COD that creates atest data set of students to use with the
structured test cases.
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Full Participants receive Common Record Recel pts and Response files and
need to verify that these records can be processed correctly.

Phase-In Participants receive Acknowledgements in fixed-length file
format and need to verify that these files can be processed correctly.
(During the COD process, Common Record Response files are trand ated
to fix-length Acknowledgement files for Phase-In Participants only.)

2.4 Application Testing — Phase IV

COD Full Participant and Phase-1n Schools are eligible to participate in
this testing phase. Application Testing — Phase |V takes place from May
20, 2002 through September 30, 2002. Phase IV allows schools to test
after COD Release 1.1 has been migrated to production and allows schools
to test COD web functionality.

The purpose of the continued Application Process Testing isto ensure
schools can send, receive, and process batches of records using detailed
input instructions with detailed expected results provided by COD.
Schools that elect to participate in Application testing use atest ISIR file
supplied by COD that creates atest data set of students that are used in the
structured test cases. Application Testing enables both Full Participants
and Phase-In Participants to use the structured test cases provided by
COD.

Full Participants receive both Common Record Receipts and Response
files and need to verify that these records can be processed correctly.

During the COD process, Common Record Response files are translated to
fix-length Acknowledgement files for Phase-In Participants only. Phase-
In Participants receive Acknowledgements in fixed-length file format and
need to verify that these files can be processed correctly.

Phase IV has two additional aspects of testing for Full Participants only.
Full Participants are provided the option to:

= Utilize additional test students to be used in unique test cases and
expected results created by their school.

= Test with COD viatheweb. Web Application Testing is discussed
in the next section.
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2.5 Web Application Testing — Phase IV (Continued)

Only Full Participant Schools have the ability to participate in Web
Application Testing that is part of Phase V.

Web Application Testing takes place from May 20, 2002 through
September 30, 2002. The purpose of the Web Application Testing isto
ensure Full Participants can utilize COD web functionality prior to
production.

Schools should contact Customer Service for the web URL link to the
COD School Test website and to receive the appropriate User IDs and
passwords.

Customer Service

Register for testing by contacting Customer Service and completing the
signup document. This signup document needs to be completed for each
test phase in which a school desiresto participate and must be received no
later than the signup deadline.

Note: The last possible date to sign up is March 07, 2002 for Phase 111 and
September 13, 2002 for Phase IV.

Once a school has signed up for atesting phase, a Customer Service
Representative (CSR) contacts the school by telephone to obtain school-
specific information and to schedul e specific test dates for the school. The
CSR aso provides additional information such as the testing Common
School Code to be used by the school for this phase of testing.

Note: Full Participant schools are assigned a unique testing Common
School Code for testing in which the school is participating.

Customer Service can be contacted by dialing 1-800-433-7327 or by email
at the following addressisfa.customer.support@ed.gov}
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3.1 Contact Names

Each school participating in testing notifies Customer Service of their
designated contact person on the testing sign-up document. The contact
person should be consistent for the period of time before, during, and upon
completion of the test. The testing process likely involves atechnical
resource within the financial aid office. This person should be a
technically oriented staff member who is very knowledgeable about the
school’ sfinancial aid system. This person should be available to assist in
problem analysis and to coordinate any follow-up tests that may be
required. If aschool usesa Third Party servicer and the servicer is
conducting the test on behalf of the school, COD needs the name and
telephone number of a servicer contact person.

3.2 Scheduling

Appendix TB of this guide contains the School Testing Sign-up Document
that needs to completed and emailed to Customer Service by the
appropriate deadlines shown below:

Testing Phase | Testing Phase Description Deadline Who can
Participate
Phase | SAIG Communication Testing | 12/19/2001 | All
Phase I Common Record Manual 02/20/2002 | Full-Participants
Verification Testing
Phase Il Structured Application Testing | 03/07/2002 | All
Phase IV Application Testing 09/13/2002 | All
Web Application Testing 09/10/2002 | Full-Participants

When a school completes the School Testing Sign-up Document, the
school is contacted by Customer Service to schedule testing dates within
each phase of testing.
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3.3 Support Services
While a school is going through the testing, there are many support
sources available for assistance, as listed below:

School Support Services

Support Service For Information on the Following: Contact
School Testing Sign-Up | Registering for School Testing. Contact COD Customer Service
ISIR Data Issues Problems with ISIR data only. Contact CPSYWAN Customer
Service
SAIG Issues concerning connectivity to Contact CPSYWAN Customer
SAIG only. Service
COD Issues concerning al itemsrelatedto | Contact COD Customer Service

Pell and DL processing only.

School Testing Issues

Issues concerning all itemsrelatedto | Contact COD Customer Service
COD School Testing only.

School Testing Results

To obtain or report School Testing Contact COD Customer Service
results for COD School Structured
Testing only.

Test Data

The Test data section explains test data requirements for Phases |11 and
Phase IV.

4.1 Full Participant (CR) Test Data

Full Participants are those schools who will begin processing in the 2002-
2003 award year using the Common Record in XML format. Schools that
have elected to participate in this manner test using the new Common
Record format as published by the Department of Education in the COD
Technical Reference.

COD provides actual CPS test dataviaan ISIR file to each participating
school. Each school processes the ISIR data that COD provides and
generates student award transactions using its normal awarding process.
Schools are required to send this file to COD using the normal SAIG
processing protocols with the exception of the school testing message
classes and the COD school testing destination mailbox (TG75891). Upon
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submission of each test file, a school receives a*“Receipt” file confirming
that the file has been received by COD and isin areadable XML format.
Once the data has been processed, schools receive a Response file
indicating the results of each record submitted. If arecord rgects, the
Response record indicates which data element(s) have rejected. Rejected
records can then be corrected and resubmitted.

The anticipated time from record submission to receipt of a Responsefile
isless than two business days for the purposes of testing and may be
earlier depending on the timing of the input test file received.

4.2 Phase-In Participant Test Data

Phase-In Participants continue to use flat fix-length files to submit data
and to receive responses from COD. The record layouts to be used by
Phase-In Participants for 2002-2003 are in the 2002-2003 RFM S
Technical Reference and the 2002-2003 Direct Loan Technical Reference.
For these schools, there should be no significant change in business
processes other than a few minor adjustments to the 2002-2003 record
formats.

Each school processes the COD provided ISIR data and generates
origination and disbursement transactions using its normal process.
Schools submit their test files to COD using the normal SAIG processing
protocols with the exception of using the specified Phase-In School
Testing message classes and using the specified COD School Testing
mailbox destination (TG75891).

Once COD has processed the data for the school, a Responsefileis
generated and translated to the appropriate fix-length Acknowledgement
file. The Acknowledgement is sent back indicating the results of each
record submitted. If arecord rejects, the Acknowledgement provides a
reject reason. If the expected results were not intended to be a rejected
record, schools can correct and resubmit these previously rejected records.

The anticipated time from record submission to receipt of an
Acknowledgement fileis less than two business days for the purposes of
testing and may be earlier depending on the timing of the input test file
received.
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Message Classes

5.1 Full Participant Schools

Common Record message classes are not year specific and are to be used
from year to year. However, different test message classes must be used
for testing.

5.11 Testing Phase Message Classes

During the testing for Phase |1, schools use the following message classes
when sending in Common Records for testing.

From school to COD: RPTESTIN

When COD processes the file, a Response file is generated under the
following message class:

From COD to school: RPTESTOP

During the testing for Phases 111 and 1V, schools use the following
message classes when sending in Common Records for testing.

From school to COD: CRTESTIN

When COD processes the file, a Response file is generated under the
following message class:

From COD to school: CRTESTOP

5.2 Phase-In Schools

Legacy message classes continue to be year specific. However, different
test message classes must be used for testing.
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5.2.1 Testing Phase

Phase-In Schools send in records according to the fixed-length formats
published in the 2002-2003 RFM S Technical Reference and the 2002-
2003 Direct Loan Technical Reference. Test message classes for these
record layouts include:

5.2.1.1 Direct Loan Test Message Classes for Phase-In
Participants

Direct Loan Test Message Classes

Origination

Full Subsidized/Unsubsidized Loan Origination Record DTSFO3IN
Full Loan Origination Acknowledgement DTODO30P
Change

Origination Change Record DTSCO3IN
Origination Change Acknowledgement DTOCO030P
Disbur sement

Disbursement Record: DTSDO3IN

Actual Disbursements
Adjustments to actual disbursement amounts
Adjustments to actual disbursement dates

Disbursement Acknowledgement DTODQO30P
Booking Notification DTODO30P
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5.2.1.2 RFMS Test Message Classes

RFMS Test Message Classes
Origination Records PTOAO3IN
Origination Acknowledgement PTOAQ30P
Disbursement Records PTDRO3IN
Disbursement Acknowledgement PTDAQO30OP

5.2.2 Production Phase

In order to begin the production phase, all test data must be removed from
the participating systems. Schools should ensure that files are sent using
the proper production message classes and production destination.

Resource Planning

6.1 Hardware/Software
Schools should have all hardware and software capabilities ready before

testing. Each school should have all upgrades installed from vendors or
regulatory releases for 2002-2003.

6.2 Roles and Responsibilities

6.2.1 Schools, Vendors, and Third Party Servicers

Schools are responsible for completing the following steps associated with
COD School testing:

= Review all COD School Testing documentation posted on the

IFAP web site
= Review the COD Implementation Guide in the COD Technical
Reference
February 2002 (2002-2003) COD Technical Reference COD Schools Testing Guide
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Review al documentation that is emailed to the participating
school (if applicable)

Schedul e testing dates with Customer Service using the signup
document via email

Prepare atest environment for COD School Testing that uses the
test destination mailbox, test message classes and the test common
school identifier

Ensure test environment allows forward dating capabilities

Prepare test data to execute the Structured COD School Testing
scripts for submissions

Receive atechnical readiness call from Customer Service after
scheduling testing dates for each testing phase

Send the test datato COD viathe SAIG

Retrieve receipts and responses from COD viathe SAIG (Full
Participants)

Retrieve acknowledgements from COD viathe SAIG (Phase-In
Participants)

Process submitted receipts (Full Participating Schools)
Process responses/acknowledgements

Remove all data used for testing when completed from the school’s
and/or vendor’s environment

Note: Do not usereal student data or production data during any
phase of testing. Utilize the student data provided in the ISIR
provided by COD.

6.2.2 COD

COD provides the following support during testing:

Conduct technica readiness calls with Schools

Provide schools/vendors with their own Testing COD School Code
to use only during a specific testing phase

Process submitted data
Send recei pts and responses (for Full Participates) viathe SAIG
Send acknowledgements (for Phase-In Participates) viathe SAIG
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= Update schools/vendors of their testing status
= Assist with issue identification and resolution

= Provide testing technical guidance

Testing Schedule

SAIG Communications Testing - Phase |

Testing Dates: November 12, 2001 — December 19, 2001
Last day for test signup: December 19, 2001

Common Record Manual Verification - Phase Il

Testing Dates: January 07, 2002 — February 28, 2002
Last day for test signup: February 8, 2002

Structured Application Testing - Phase Il

Testing Dates: March 4, 2002 — March 22, 2002
Last day for test signup: March 07, 2002

Application Testing - Phase IV

Testing Dates: May 20, 2002 — September 30, 2002
Last day for test signup: September 13, 2002

Application Testing (Web) - Phase IV

Testing Dates: May 20, 2002 — September 30, 2002
Last day for test signup: September 10, 2002

Other Key Dates:

COD Release 1.0 Goes Live: April 01, 2002
COD Release 1.1 Goes Live: May 13, 2002
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Appendix TA - Acronyms

Acronyms

AY Award Y ear

COD Common Origination and Disbursement

CBS Campus-based System

CPS Central Processing System

CSR Customer Service Representative

DLOS Direct Loan Origination System

DLSS Direct Loan Servicing System

EAI Enterprise Application Integration

FAFSA Free Application for Federal Student Aid

FFEL Federal Family Education Loan

FFELP Federal Family Education Loan PLUS

FISAP Fiscal Operations Report and Application to Participate in
Campus-Based Programs

GAPS General Account Payment System

GUI Graphical User Interface

ISIR Institutional Student Information Record

NSLDS National Student Loan Data System

PEPS Postsecondary Education Participation System

RFMS Recipient Financial Management System

SAR Student Aid Report

SFA/FMS Office of Student Financial Assistance/Financial Management
System

SME Subject Matter Expert

TMM Total Methodology Maintenance

VDC Virtual Data Center

February 2002 (2002-2003)
Version 3.2

COD Technical Reference Appendix TA

COD Technical Reference Document for Full Participants

TA-1



Appendix TB: COD
School Testing Sign Up

Document

COD School Testing
Phases Il & 1V - Testing Signup

Please complete and send to|sfa.customer.support@ed.gov|

Deadlines for signup: 03/07/2002 for Phase 111

Desired Test Phase(s):
Organization:
Campus (if applicable):

COD School Code:
Mainframe:

Communication Software:

09/13/2002 for Phase IV
09/10/2002 for Phase IV —Web

(Check all applicablefor your test)
( ) Phaselll ( ) PhaselV () PhaselV-Web

()Yes or No()
EDConnect () Easy Access() Other

Vendor /Product Used
(if applicable):
OPE ID #:
Aid Programs: (Check all applicable for your test)
( )Pel () Direct Loan ( ) Campus-Based
February 2002 (2002-2003) COD Technical Reference Appendix TB
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Organization Type: (Check all applicable)
( ) School ( ) Vendor () Servicer

Testing TG Mailbox#:

Contact Person (Last, First):

Contact Phone Number:

Contact Email Address:
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COD Phase-In Participant Test
Case Guide for Phase lll and IV

| ntroduction

The Phase-In Participant is a school that communicates with COD over the
Student Aid Internet Gateway using the “legacy” fixed-length record
formats defined in the Direct Loan and Federal Pell Grant Program
Technical References. The Phase-In Participant does NOT use XML to
communicate with COD. The COD System is atechnical solution
designed to accommodate the COD Process for Pell Grant and Direct Loan
funding and campus-based reporting. Phase-in participants should expect
no differences with the COD record processing.

Phase-In Participants can test with structured test cases and expected
results provided by COD for Phase Ill and V. Testing on the COD Web
and using their own test casesis not available for Phase-1n Participants.
Phase-In Participants do not participate in Phase 1.

1.0 Test Data Sent from Schoolsto COD

This section provides an overview of the different records Phase-In
Participants send to COD during the school testing process. Each type of
record and its general functionality are described below. General test
conditions are also discussed.
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1.1 Origination Records

To initiate processing, the school sends origination records to the COD
System viathe SAIG, using the following message classes:

= DTSFO3IN (Batch Type#D) for Direct Subsidized and
Unsubsidized L oan

= PTORO3IN (Batch Type#0O) for Pell Grants

The origination records contain personal information, including name,
address, college grade level, anticipated disbursement information, and so
on. Therecords are validated, processed and Origination
Acknowledgment Records are returned to the schools. This
acknowledgment notifies the school about the acceptance or rejection of
each origination.

Testing with the predefined test data covers the origination of the
following seven student scenarios:

» Three Pdl Grants
= Two Direct Subsidized loans
= Two Direct Unsubsidized loans

The record layouts for the origination records are provided in the Federal
Pell Grant Program Technical Reference and the Direct Loan Technical
Reference.

COD Customer Service provides expected results of the origination
records after a school has signed up to test.

1.2 Disbursement Records

When a school makes actual disbursementsto students, it must notify
COD. Thisinformation is communicated to COD when the school sends
actual Disbursement Records viathe SAIG. These records inform COD of
different types of disbursement activities, including adjustments to
disbursement amounts and dates. These records are sent to COD using the
Disbursement Record Layout, message classes:

= DTSDO3IN (Batch Type#H) for Direct Subsidized and
Unsubsidized L oans
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= PTDRO3IN (Batch Type#D) for Pell Grants

COD then performs edits on these records and returns a Disbursement
Acknowledgment to the school. The Disbursement Acknowledgment
indicates whether each Disbursement Record has been accepted or
rejected.

Testing with the predefined test data covers the following types of Direct
Loan disbursement records:

= Actual disbursements
= Adjustments to actual disbursement amounts

= Adjustments to actual disbursement dates

The record layouts for the actual Disbursement Records are provided in
the Federal Pell Grant Program Technical Reference and the Direct Loan
Technical Reference.

COD Customer Service prior to a school’ s testing date provides expected
results of disbursement records.

1.3 Change Records

After an origination record has been processed and accepted by COD, a
school may update or modify the origination record data by submitting
change records.

Loan Origination Change Records are sent to COD using message classes:

= DTSCO3IN (Batch Type#E) for Direct Subsidized and
Unsubsidized L oans

= PTORO3IN (Batch #0O) for Pell Grants

Note: If aPell Origination Record needs to be changed, the school
submits an updated origination record for the student.

COD validates each change record, updates the COD database, and returns
a Change Acknowledgment to the schooal.

Testing with the predefined test data covers changes to student
demographic data and award amounts.

February 2002 (2002-2003) COD Technical Reference COD Phase-In Participant Test Case Guide
Version 3.2 COD Technical Reference Document for Phase-In Participants PIT-3



The record layout for the Direct Loan Origination Change Record is
provided in the Direct Loans Technical Reference.

COD Customer Service provides expected results prior to a school’s
testing date.

2.0 Test Data Received by the Schools from COD

This section provides an overview of the different record types that are
received by a school from COD during the test process.

2.1 Origination Acknowledgment

The Origination Acknowledgment notifies a school of the acceptance or
regjection of each origination record sent within a specific batch of records.
This acknowledgment is sent using one of the following message classes:

= DTSFO30P (Batch Type#D) for Direct Subsidized and
Unsubsidized L oans

= PTOAO3OP (Batch Type#0O) for Pell Grants

The record layouts for the Origination Acknowledgment are provided in
the Federal Pell Grant Program Technical Reference and the Direct Loan
Technical Reference.

COD Customer Service prior to the school’ s test date provides expected
results of origination acknowledgement records.

2.2 Disbursement Acknowledgment
The Disbursement Acknowledgment notifies a school of the acceptance or
rgection of each actual disbursement activity record sent within a specific
batch of records. This acknowledgment is sent using the message classes
of:
= DTODO3OP (Batch Type#H) for Direct Subsidized and
Unsubsidized L oans

= PTDAOQO3OP (Batch Type#D) for Pdl Grants

Direct Subsidized and Unsubsidized |oans book when an accepted
origination record, an accepted promissory note, and an accepted first
actual disbursement record are on file. The Booking Notification
(DTODO30OP Batch Type #B) notifies the school of the booking status
and book date of first disbursement (loan).The disbursement is indicated
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with disbursement activity type “L.” Thisinformation assistsin the
reconciliation process.

The record layouts for the Disbursement Acknowledgment are provided in
the Federal Pell Grant Program Technical Reference and the Direct Loan
Technical Reference.

COD Customer Service provides expected results of disbursement
acknowledgement records prior to the school’ s test date.

2.3 Change Acknowledgment

For Direct Loan, the Loan Origination Change Acknowledgment notifies a
school of the acceptance or rejection of each change to aloan origination
record sent in a specific batch of records. For Pell, achangeto an
origination record is acknowledged by an Origination Acknowledgement.

This acknowledgment is sent using the message classes:

= DTOCO030P (Batch Type#E) for Direct Subsidized and
Unsubsidized L oans

= PTOAO3OP (Batch Type#0O) for Pell Grants

The record layout for the Loan Origination Change Acknowledgment is
provided in the Direct Loan Technical Reference. The record layout for
the Pell Origination Acknowledgement is provided in the Federal Pell
Grant Program Technical Reference.

COD Customer Service provides expected results of origination change
acknowledgements prior to the school’ s test date.

3.0 Test Execution

In this section, record profiles are described for each award tested during
the process. Use these test scripts in conjunction with the record layouts
detailed in the Federal Pell Grant Program and Direct Loan Technical
References (2002-2003). Specific data are defined, and step-by-step
instructions for executing the test are provided. Below is achecklist of the
major stepsin the testing process:
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Testing Checklist

Step

Task

Task Completed

Schedule test date with COD Customer Service.

Prepare atest environment using a Test Destination
Mailbox and Test Message Classes.

Prepare the test environment for the logical COD
system date identified by the COD School Test
Team.

Recelve a Technical Readiness Call from COD
Customer Service.

Prepare the test data (received from COD) for
Submission Cycle 1 using the test Common School
Code.

Send the test datato COD viathe SAIG.

Receive notification from COD that the
acknowledgments are on the SAIG. Pull the
acknowledgments into the school system.

Repeat steps 5 through 7 for Submission Cycle 2.

Receive notification from COD that the testing cycle
is complete.

10

Reset the school’ s system defaults for production,
and verify that all test loans are adjusted to $0.

Reset the system date to the correct current date.

Note: If the school does not reset the defaults, it
may cause errors to the production data.

3.1 Test Loan Profiles

Case#1: Student 1 appliesfor a Pell Grant. Thisstudent is a graduate
student (Grade level =7), and isnot eligible for a Pell Grant. Thefirst
submission contains the Pell Origination Record. The school receives a
reject origination acknowledgement record awarding $0 to the ineligible
graduate student. This case is not included in the second submission cycle.

Case#2: Student 2 appliesfor aPell Grant. This student is a second-year

student (Grade level = 2), and iseligible for aPell Grant. Thefirst

submission contains the Pell Origination Record. The student is awarded
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$850. The second submission includes another origination record sent for
achange in the student’ s address and the submission of an actual
disbursement record for the Pell award.

Case #3: Student 3 appliesfor a Pell Grant. This student is an incoming
first-year student (Grade level = 0), and is eligible for a Pell Grant. The
first submission contains the Pell Origination Record. The student is
awarded $4000. The second submission includes the first actual
disbursement and the following second actual disbursement.

Case #4: Student 4 appliesfor aDirect Subsidized Loan. This student is
a second-year student (Grade level = 2), and the loan isfor $3,225. The
first submission contains the loan origination record. The second
submission includes an origination change record due to a change in the
student’s Social Security Number and last name and the submission of a
first actual disbursement record.

Case #5: Student 5 appliesfor aDirect Subsidized Loan. This student is
athird year student (Grade level = 3), and the loan isfor $5,000. The first
submission contains the loan origination record. The second submission
includes the first actual disbursement record.

Case# 6: Student 6 appliesfor a Direct Unsubsidized Loan. This student
isagraduate student (Grade level = 6), and the loan isfor $3,225. The
first submission contains the loan origination record. The second
submission includes an origination change record due to a decrease of the
loan amount approved and a decrease of the anticipated disbursements and
the submission of the first actual disbursement record.

Case #7: Student 7 appliesfor a Direct Subsidized Loan and an
Unsubsidized Loan. This student is a second-year student (Grade level =
2). Thefirst submission contains aloan origination record for a $2000
subsidized loan and aloan origination record for a $1500 unsubsidized
loan. Thiscaseisnot included in the second submission cycle.

3.2 Creating Unique Social Security Numbers

Because there are a large number of schools participating in thistest, itis
desirable to have unique Socia Security numbers (SSNs) submitted for
test records. The following formulais recommended to generate the SSNs
for the school’ stest data. The ISIRs that COD provides contains the last
five characters of the school’s TG mailbox number asthefirst five
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numbers of each SSN. For example, if aschool’s TG mailbox number is
TG77778 and the test data defines a SSN of ###-##-0001, it would use
777-78-0001.

Note: These studentswill already be created for you and provided in
an ISIR file

3.3 Student Profile Matrix

Student Profile Matrix

Student | Award | Student First Submission Second Submission
Number Type SSN

1 Pell S Pell Origination Record | N/A

(Send) 0001

1 Pell S Pell Origination N/A

(Receive) 0001 Acknowledgement —

Reject

2 Pell -t | Pell Origination Record | ypdated Origination

(Send) 0002 Record
First Actua
Disbursement

2 Pell -t | Pell Origination Origination

(Receive) 0002 Acknowledgment Acknowledgment
Disbursement
Acknowledgment
Origination
Acknowledgment

3 Pell HHH- Pell Origination Record | First Actual

(Send) 0003 Disbursement
Second Actud
Disbursement

3 Pell - | Pell Origination Disbursement

(Receive) 0003 Acknowledgment Acknowledgment

4 Direct | gt-#4- | Loan Origination Loan Origination

Loan 0004 Record Chanae Record
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Student Profile Matrix
Student Award | Student First Submission Second Submission
Number Type SSN
(Send) (Subsidi | 0004 Change Record
zed) First Actual
Disbursement
Change to SSN, last
name, and student
permanent address
4 Direct | st | Loan Origination Loan Origination
(Receive) Loan | 0004 Acknowledgment Change
(Subsidi Acknowledgement
zed) .
Disbursement
Acknowledgment
Booking Notification
5 Direct HHH- Loan Origination First Actual
Loan Record i
Send ~ 1 0005 Disbursement
( ) (Subsidi
zed)
5 Direct HHH- A Loan Origination Disbursement
(Receive) LSouaS y 0005 Acknowledgment Acknowledgment
Sidi
g ed) Booking Notification
6 Direct | st | Loan Origination Loan Origination
(Send) Loan 0006 Record Change Record
(Unsubs ,
idlized) Fl_rst Actual
Disbursement
Update award amount
and disbursement
amounts
6 Direct | st | Loan Origination Loan Origination
(Receive) Loan 0006 Acknowledgment Change
(Unsubs Acknowledgment
idized) .
Disbursement
Acknowledgment
Booking Notification
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Student Profile Matrix

Student Award | Student First Submission Second Submission
Number Type SSN
7 Ei rect - Ilioan Sj)rigi nation N/A
oan 0008 ecor
(Send) (Unsubs
idized)
7 Direct | wps- Loan Origination N/A
_ Loan 0008 Acknowledgment
(Receive) (Unsubs
idized)

3.4 Preparing the Test Environment

It is necessary to define separate, independent regions for test and
production data. Before proceeding with testing, a school must verify that
the method defined is valid and that any test data created does not mix
with live production data within a school’ s environment.

Verification of the COD logical date for each school testing dateis
required. Thisdate must also be used to create the input file(s).

3.5 Setting System Defaults
For the Testing Process, any defaults in a school’ s system should be set as

follows:
= |nstitution Code = individual school code
= For Pell:

O O O0OO0OO0Oo

Cost of Attendance = 9000

Enrollment Status = 1 (Full-time)

Academic Caendar = 3 (Semesters)

Payment Methodology = Formula 1

Estimated Disbursement Date #1 = 07/02/2002
Estimated Disbursement Date #2 = 07/15/2002

= For Direct Loan:

(0]

(0]

Promissory Note Print Options = Promissory note prints
on-site at school

Disclosure Statement Print Option = COD prints and sends
to borrower

Subsidized/Unsubsidized Fee Percentage = 3.00 %

February 2002 (2002-2003)
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Interest Rebate Percentage = 1.50 %

First Disbursement Date = 01/15/2002

Second Disbursement Date = 02/15/2002

Loan Period Start Date = 01/15/2002

Loan Period End Date = 12/15/2002

Student’s Academic Y ear Start Date = 01/15/2002
Student’ s Academic Y ear End Date = 12/15/2002

O O0OO0OO0OO0OO0OOo

Note: Theloan period start and end dates must be equal to or within the
Student’ s academic year start and end dates.

3.6 First Submission Cycle

In the first submission cycle, a school originates three Pell Grants and four
Direct Loans. If aschool does not participate in Pell, it may skip ahead to
case#4. Conversely, if aschool does not participate in Direct Loans, skip
test cases 4-7.

= ThreePdl Grants
= ThreeDirect Subsidized loans
= Two Direct Unsubsidized loans

Once the loans are originated, a school creates two files (batches) to be
sent to COD:

First Submission Cycle File One
File Description Batch Type Message Class | Number of
Recordsin
File Detail

Pell Origination #0O PTORO3IN 3
Full Loan #D DTSFO3IN
(Subsidized/Unsubsidized) 4
Origination

February 2002 (2002-2003) COD Technical Reference COD Phase-In Participant Test Case Guide
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COD processes the files, and the school will receive two files from COD

in return:
First Submission Cycle File Two
File Description Batch Type Message Class | Number of
Recordsin
File Detail
Pell Origination #0O PTOAQ30P 3
Acknowledgment
Full Loan #D DTSFO30P
(Subsidized/Unsubsidized) 4
Origination Acknowledgment

The following steps assist a school in compl eting these tasks:

Case #1—Pell Grant
Step Action/l nput
1 Create a Pell Origination for Student #1 with an SSN = ##-##-0001,
where ###-## represents the five characters of the specified test mailbox
(TG Number).
For example: If the specified test mailbox is TG77778, the SSN for this
student is 777-78-0001.

If you have loaded the provided Test ISIR file, some of the following
datafor this Pell transmission may aready be available in your system.

Verify the datain your system agrees with the test data outlined below
adding or updating data to your system whenever necessary.

Student data:
Student’s Current SSN: “###-##-0001"

Student’ s Date of Birth: “01/01/1981"
Student’s Last Name: “Test1”
Student’ s First Name: *“ Student”
Student’s Middle Initial: “P”

Award specific data:
Origination ID: (on ISIR)
Original SSN: *“###-##-0001"
Origina Name Code: (on ISIR)

February 2002 (2002-2003) COD Technical Reference COD Phase-In Participant Test Case Guide
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Case #1—Pell Grant
Step Action/Input

Attended Campus Pell-1D: ###H###H (school code)
Award Amount for entire school year: “4000.00”
Estimated Disbursement Date #1: *(07/02/2002”
Estimated Disbursement Date #2:  “07/15/2002"
Enrollment Date: “07/01/2002”

Transaction # “01”

Expected Family Contribution (EFC): “0”
(Secondary EFC is NOT used in this test case)
Academic Calendar: “3” (semesters)

Payment Methodology: “1”

Cost of Attendance: 9000

Enrollment Status: “1” (full-time)

3| Save the record in your system.

Case #2—Pell Grant

Step Action/l nput
4 Create a Pell Origination for Student #2 with an SSN = ##-##-0002,
where ###-## represents the five characters of the specified test mailbox
(TG Number).
For example: If the specified test mailbox is TG77778, the SSN for this
student is 777-78-0002.
5 If you have loaded the provided Test ISIR file, some of the following
datafor this Pell transmission may aready be available in your system.
Verify the datain your system agrees with the test data outlined below
adding or updating data to your system whenever necessary.
Student data:
Student’s Current SSN: “ ####-##-0002"
Student’ s Date of Birth: “02/02/1982"
Student’s Last Name: “Test2”
Student’ s First Name: “ Student”
February 2002 (2002-2003) COD Technical Reference COD Phase-In Participant Test Case Guide
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Case #2—Pell Grant
Step Action/Input

Student’s Middle Initial: “P”

Award specific data:
Origination ID: (on ISIR)
Original SSN: “###-##-0002"
Origina Name Code: (on ISIR)
Attended Campus Pell-1D: ###H###H (school code)
Award Amount for entire school year: “850.00”
Estimated Disbursement Date #1: *(07/02/2002”
Estimated Disbursement Date #2:  *(07/15/2002”
Enrollment Date: “07/01/2002”
Transaction # “01”
Expected Family Contribution (EFC): “3119”
(Secondary EFC is NOT used in this test case)
Academic Calendar: “3” (semesters)
Payment Methodology: “1”
Cost of Attendance: 9000
Enrollment Status: “1” (full-time)

6 Save the record in your system.

Case #3—Pell Grant
Step Action/I nput
7 Create a Pell Origination for Student #3 with an SSN = ###-##-0003,
where ###-## represents the five characters of the specified test mailbox
(TG Number).

For example: If the specified test mailbox is TG77778, the SSN for this
student is 777-78-0003.

8 If you have loaded the provided Test ISIR file, some of the following
datafor this Pell transmission may aready be available in your system.
Verify the datain your system agrees with the test data outlined below
adding or updating data to your system whenever necessary.
February 2002 (2002-2003) COD Technical Reference COD Phase-In Participant Test Case Guide
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Case #3—Pell Grant
Step Action/Input

Student data:
Student’ s Current SSN: “###-##-0003"

Student’ s Date of Birth: “03/03/1982”
Student’s Last Name: “Test3”
Student’s First Name: “Student”
Student’s Middle Initial: “P’

Award specific data:
Origination ID: (on ISIR)
Original SSN: “###-##-0003"
Origina Name Code: (on ISIR)
Attended Campus Pell-1D: #####H (school code)
Award Amount for entire school year: “4000”
Estimated Disbursement Date #1: *(07/02/2002”
Estimated Disbursement Date #2:  *(07/15/2002”
Enrollment Date: “07/01/2002"
Transaction # “01”
Expected Family Contribution (EFC): “0”
(Secondary EFC is NOT used in this test case)
Academic Calendar: “3” (semesters)
Payment Methodology: “1”
Cost of Attendance: 9000
Enrollment Status: “1” (full-time)

9 Save the record in your system.

10 Thisisthelast Pell record to be created for transmission to COD. The
datafile for the Pell records can be prepared now. The file should use
the message class PTORO3IN with a batch type of #0O.

Once thisfile has been created, compare it with the expected results
provided by COD Customer Service. (Therecord layout for thisfileis
provided in the 2002-2003 Federal Pell Grant Program Technical

February 2002 (2002-2003) COD Technical Reference COD Phase-In Participant Test Case Guide
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Case #3—Pell Grant

Step Action/I nput
Reference.)
Case #4—Subsidized Loan
Step Action/I nput
11 Create a Subsidized Loan Origination record for Student #4 with an SSN

= #HH#-###-0004, where ###-## represents the five characters of the
specified test mailbox (TG Number).

For example: If the specified test mailbox is TG77778, the SSN for this
student is be 777-78-0004.

12 Verify that the Loan ID created by the system is correct. For the
aforementioned example, the Loan ID should be
777780004S03G77778001.

13

If you have loaded the provided Test ISIR file, some of the following
datafor this subsidized |oan transmission may aready be available in
your system.

Verify the datain your system agrees with the test data outlined below
adding or updating data to your system whenever necessary.

Student data:
Student’s Last Name: “ Test4”

Student’sFirst Name:  “ Student”

Student’s Middle Initia: “S’

Student’ s Permanent Address:“4 Main Street”
“Newark, NJ 07111”

Student’ s Telephone Number: “444-444-4444"

Student’s Local Address.”4 Main Street”
“Newark, NJ 07111”

Student’s E-mail Address: “ Test4@testing.edu”
Student’ s Birth Date: “04/04/1980"

Student’s Citizenship: “1"(U.S. Citizen)

Student’ s Alien Registration Number:: “blank”

Student’ s Default on Education Loans: “N” (No, not in default)
Student’s College Grade Level: “2” (2nd year, sophomore)

Dependency Status. “D”

February 2002 (2002-2003) COD Technical Reference COD Phase-In Participant Test Case Guide
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Case #4—Subsidized Loan
Step Action/Input

14 Loan-specific data:

Loan Period Start Date: “01/15/2002"

Loan Period End Date: “12/15/2002"

Loan Amount: “3225”

(Student’s) Academic Year Start Date: “01/15/2002"
(Student’s) Academic Year End Date: “12/15/2002"

Additional Unsubsidized Eligibility
up to Health Profession Programs Amount:  “blank”

Note: If aschool’s system does not automatically generate aloan
origination date, the school must enter aloan origination date on its
record layout. Otherwise, COD rejects the origination record.

15 Anticipated Disbursement data:

1% Anticipated Disbursement Date: "01/15/2002”

1% Anticipated Disbursement Gross Amount “1613”
Disbursement Fee Amount: “48”
Interest Rebate Amount: “24”
Disbursement Net Amount “1589”

2" Anticipated Disbursement Date: “02/15/2002"
2" Antici pated Disbursement Gross Amount: “1612"
Disbursement Fee Amount: “48”

Interest Rebate Amount: “24"
Disbursement Net Amount “1588”

16 Save the record on your system.
Case #5—Subsidized Loan
Step Action/Input
17 Create a Subsidized Loan Origination record for Student #5 with an SSN
February 2002 (2002-2003) COD Technical Reference COD Phase-In Participant Test Case Guide
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Case #5—Subsidized Loan
Step Action/Input
= #H-##-0005, where ####-## represents the five characters of the
specified test mailbox (TG Number).

For example: If the specified test mailbox is TG77778, the SSN for this
student will be 777-78-0005.

18 Verify that the Loan ID created by the system is correct.
For the aforementioned example, the Loan ID should be
777780005S03G77778001.

19

If you have loaded the provided Test ISIR file, some of the following
datafor this subsidized loan transmission may aready be availablein
your system.

Verify the datain your system agrees with the test data outlined below
adding or updating data to your system whenever necessary.

Student data:
Student’s Last Name: “Tests”
Student’ s First Name: “ Student”

Student’s Middle Initial: “U”

Student’ s Permanent Address; “5 Main Street”
“Newark, NJ 07111”

Student’ s Telephone Number: “555-555-5555"

Student’s Local Address: “5 Main Street”
“Newark, NJ07111"

Student’s E-mail Address. “ Testb@testing.edu”
Student’ s Birth Date:  “05/05/1981”

Student’s Citizenship: “1” (U.S. Citizen)

Student’ s Alien Registration Number: “blank”

Student’ s Default on Education Loans: “N” (No, not in default)
Student’s College Grade Level: “3” (3rd year, Junior)
Dependency Status: “I”

20 L oan-specific data:

Loan Period Start Date: “01/15/2002"
Loan Period End Date: “12/15/2002"
Loan Amount: “5000”
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Case #5—Subsidized Loan
Step Action/Input

(Student’s) Academic Year Start Date: “01/15/2002"
(Student’s) Academic Year End Date: “12/15/2002"

Additional Unsubsidized Eligibility
up to Health Profession Programs Amount: “blank”

Note: If aschool’s system does not automatically generate aloan
origination date, the school must enter aloan origination date on its
record layout. Otherwise, COD rejects the origination record

21 Anticipated Disbursement data:
1% Anticipated Disbursement Date: “01/15/2002”
1% Anticipated Disbursement Gross Amount “2500”
Disbursement Fee Amount: “75”
Interest Rebate Amount: “38”
Disbursement Net Amount “2463”

2" Anticipated Disbursement Date; “02/15/2002"
2" Anticipated Disbursement Gross Amount: “2500”
Disbursement Fee Amount: “75”
Interest Rebate Amount: “38”

Disbursement Net Amount “2463"

22 Save the record to your system.
Case #6—Unsubsidized L oan
Step Action/l nput
23 Create an Unsubsidized Loan Origination record for Student #6 with an

SSN = ##H#-##-0006, where ##-## represents the five characters of the
specified test mailbox (TG Number).

For example: If the specified test mailbox is TG77778, the SSN for this
student is 777-78-0007.

24 Verify that the Loan ID created by the system is correct. For the
aforementioned example, the Loan ID should be
777780006U03G77778001.

25 If you have loaded the provided Test ISIR file, some of the following
data for this unsubsidized |oan transmission may already be available in
your system.
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Case #6—Unsubsidized L oan
Step Action/Input

Verify the datain your system agrees with the test data outlined below
adding or updating data to your system whenever necessary.

Student data:
Student’s Last Name:  “Test6”
Student’ s First Name: “ Student”

Student’s Middle Initia: “S’

Student’ s Permanent Address; “6 Main Street”
“Newark, NJ 07111”

Student’ s Telephone Number: * 666-666-6666"

Student’s Local Address: “6 Main Street”
“Newark, NJ 07111”

Student’s E-mail Address. “Test6@testing.edu”
Student’ s Birth Date: “06/06/1978”

Student’s Citizenship: “1” (U.S. Citizen)
Student’ s Alien Registration Number: “blank”
Student’ s Default on Education Loans: “N” (No, not in default)
Student’s College Grade Level: “6” (graduate student)
Dependency Status: “I”

26 Loan-specific data:

Loan Period Start Date: “01/15/2002"

Loan Period End Date: “12/15/2002"

Loan Amount: “3225”

(Student’s) Academic Year Start Date: “01/15/2002”
(Student’s) Academic Year End Date: “12/15/2002”

Additional Unsubsidized Eligibility
up to Health Profession Programs Amount: *“blank”

Note: If aschool’s system does not automatically generate aloan
origination date, the school must enter aloan origination date on its
record layout. Otherwise, COD rejects the origination record.

27 Anticipated Disbursement data:
1% Anticipated Disbursement Date: “01/15/2002”
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Case #6—Unsubsidized L oan
Step Action/Input

1% Anticipated Disbursement Gross Amount: “1613”
Disbursement Fee Amount: “48"
Interest Rebate Amount: “24”
Disbursement Net Amount: “1589”
2" Anticipated Disbursement Date: “02/15/2002"
2" Anticipated Disbursement Gross Amount: “1612"
Disbursement Fee Amount: “48”
Interest Rebate Amount “24”
Disbursement Net Amount: “1588"

28 Save the record to your system.
Case #7—Subsidized and Unsubsidized L oan
Step Action/l nput
29 Create a Subsidized Loan Origination record for Student #7 with an SSN

= #HH#-##-0007, where ###-## represents the five characters of the
specified test mailbox (TG Number).

For example: If the specified test mailbox is TG77778, the SSN for this
student is 777-78-0007.

30 Verify that the Loan ID created by the system is correct. For the
aforementioned example, the Loan ID should be
777780007S03G77778001.

31

If you have loaded the provided Test ISIR file, some of the following
datafor this subsidized |oan transmission may already be available in
your system.

Verify the datain your system agrees with the test data outlined below
adding or updating data to your system whenever necessary.

Student data:
Student’s Last Name:  “Test7”
Student’s First Name: “Student”

Student’s Middle Initid: “S’

Student’ s Permanent Address; “7 Main Street”
“Fort Lauderdale, FL 37781
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Case #7—Subsidized and Unsubsidized L oan

Step

Action/l nput

Student’ s Telephone Number: “777-777-7777"

Student’s Local Address: “7 Main Street”
“Fort Lauderdale, FL 37781"

Student’s E-mail Address. “Test7@testing.edu”
Student’ s Birth Date: “07/07/1980"

Student’s Citizenship: “1” (U.S. Citizen)
Student’ s Alien Registration Number: “blank”
Student’ s Default on Education Loans: “N” (No, not in default)

Student’s College Grade Level: “2” (2nd year, sophomore)
Dependency Status. “D”

32

Loan-specific data:
Loan Period Start Date: “01/15/2002"
Loan Period End Date: “12/15/2002"
Loan Amount: “2000”
(Student’s) Academic Year Start Date: “01/15/2002”
(Student’s) Academic Year End Date: “12/15/2002”

Additional Unsubsidized Eligibility
up to Health Profession Programs Amount: *“blank”

Note: If aschool’s system does not automatically generate aloan
origination date, the school must enter aloan origination date on its
record layout. Otherwise, COD rejects the origination record.

33

Anticipated Disbursement data:

1% Anticipated Disbursement Date: “01/15/2002"

1% Anticipated Disbursement Gross Amount: “1000”
Disbursement Fee Amount: “30"
Interest Rebate Amount: “15”
Disbursement Net Amount: “985”

2" Anticipated Disbursement Date: “02/15/2002

2" Anticipated Disbursement Gross Amount: “1000”
Disbursement Fee Amount: “30
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Case #7—Subsidized and Unsubsidized L oan
Step Action/Input

Interest Rebate Amount “15
Disbursement Net Amount; “985”

34 Save the record to your system.

35 Create an Unsubsidized Loan Origination record for Student #7 with an
SSN = ##-##-0007, where ###-## represents the five characters of the
specified test mailbox (TG Number).

For example: If the specified test mailbox is TG77778, the SSN for this
student is 777-78-0007.

36 Verify that the Loan ID created by the system is correct. For the
aforementioned example, the Loan ID should be
777780007U03G77778001.

If you have loaded the provided Test ISIR file, some of the following
datafor this unsubsidized |oan transmission may aready be available in
your system.

37

Verify the datain your system agrees with the test data outlined below
adding or updating data to your system whenever necessary.
Student data:

Student’s Last Name:  “Test7”

Student’s First Name: “ Student”

Student’s Middle Initia: “S’

Student’ s Permanent Address; “7 Main Street”
“Fort Lauderdale, FL 37781”

Student’ s Telephone Number: “777-777-7777"

Student’s Local Address: “7 Main Street”
“Fort Lauderdale, FL 37781”

Student’s E-mail Address. “Test7@testing.edu”
Student’ s Birth Date: “07/07/1980"

Student’s Citizenship: “1” (U.S. Citizen)
Student’ s Alien Registration Number: “blank”
Student’ s Default on Education Loans: “N” (No, not in default)

Student’ s College Grade Level: “2” (2nd year, sophomore)
Dependency Status. “D”
38 Loan-specific data:
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Case #7—Subsidized and Unsubsidized L oan
Step Action/Input

Loan Period Start Date: “01/15/2002"

Loan Period End Date: “12/15/2002"

Loan Amount: “1500”

(Student’s) Academic Year Start Date: “01/15/2002"
(Student’s) Academic Year End Date: “12/15/2002"

Additional Unsubsidized Eligibility
up to Health Profession Programs Amount: “blank”

Note: If aschool’s system does not automatically generate aloan
origination date, the school must enter aloan origination date on its
record layout. Otherwise, COD rejects the origination record.

39 Anticipated Disbursement data:
1% Anticipated Disbursement Date: “01/15/2002"
1% Anticipated Disbursement Gross Amount: “750"
Disbursement Fee Amount: “22”
Interest Rebate Amount: “11”
Disbursement Net Amount: “739”
2" Anticipated Disbursement Date: “02/15/2002"
2" Anticipated Disbursement Gross Amount; “750”
Disbursement Fee Amount: “22”
Interest Rebate Amount “11”
Disbursement Net Amount: “739”

40 Save the record to your system.

41 The datafile for the three subsidized and two unsubsidized loans can be
prepared now. The file should use message class DTSFO3IN with a
batch type of #D. Once thisfile has been created, compare it with the
expected results provided by COD Customer Service.

Send Filesto COD

Step Action/I nput
42 Transmit the two datafilesto COD viathe SAIG. It isimportant to send
the same files (PTORO3IN and DTSFO3IN) created in steps 10 and 35 if
the school participatesin both Pell and Direct Loans programs.
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Send Filesto COD
Step Action/Input
43 The records transmitted to COD (PTORO3IN, DTSFO3IN) are processed
by the COD System the next business day. Acknowledgments are placed
on the SAIG to be retrieved by the school.

Receive Acknowledgments from COD

Step Action/Input
44 Import the Pell Origination Acknowledgment into the school’ s system.
The message class should be PTOAQ30P, and the batch type should be
#0O. Compare the file with the expected results provided by COD
Customer Service.
45 Import the Direct Loan Full Loan Origination Acknowledgment into the
school’ s system. The message class should be DTSFO30P, and the batch
type should be #D. Compare the file with the expected results provided
by the COD Customer Service.

Note: In addition to the loan status, this acknowledgement provides the
MPN Status and MPN Indicator for each loan record.

46 COD verifies the results and the successful completion of the first
submission cycle. The school should not proceed to the second
submission cycle until it receives a verification call from COD regarding

Cycle 1.

3.7 Second Submission Cycle
In the second submission cycle, the school performs the following steps:

= Submit updates to the Pell origination record for Student #2
= Create Pell disbursement records for Student #2 and #3.
= Create Direct Loan change records for Student #4, and #6.

= Create Direct Loan first actual disbursement records for Student
#4, #5 and #6.

Note: Student #1 and Student #7 are not part of Cycle 2.
If a school does not participate in Pell, it may skip ahead to case #4.

Conversdly, if aschool does not participate in Direct Loans, skip test
cases 4-6
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Once the school creates the additiona origination records, change records,
and the actual disbursement records, it generates four files (batches) to be

sent to COD:
Files Sent to COD
File Description Batch Type | Message Class | Number of Records
in File Detail

Pell Origination #0O PTORO3IN 1
Pell Disbursement #D PTDRO3IN 2
DL Loan Origination #E DTSCO3IN 2
Change Record

DL Disbursement Record #H DTSDO3IN 3

COD processes the files and sends the school fivefiles:

Files Processed by COD
File Description Batch Type | Message Class | Number of Records
in File Detail
Pell Origination #0O PTOAQ30P 1
Acknowledgment
Pell Disbursement #D PTDAO30P 2
Acknowledgement
DL Loan Origination #E DTOCO30P 2
Change
Acknowledgment
DL Disbursement #H DTODO3OP 3
Acknowledgment
DL Booking Natification #B DTODO30OP 3

The following steps assist the school in completing these tasks:

Steps for Schools
Step Action/I nput
0 For the purpose of thistest, promissory notes and promissory note
acknowledgments are not generated. During Cycle 1, COD simulated
MPNSs on file for these students and the loan records were linked to the
notes. The MPN status was returned in Cycle 1 on the DL Loan
Origination Acknowledgement.

Case# 1 (Pell) and Case#7 (Direct Loan) are NOT in Cycle 2.
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Case #2—Pell
Step Action/Input

1 Retrieve the Pell record for student ###-##-0002.

2 Create a Pell Disbursement #1:
Origination ID: (onI1SIR)
Disbursement Reference Number: “01”
Debit/Credit Indicator Flag: “P” (positive)
Disbursement Amount: “ 425.00”
Disbursement Date: “2002-07-02
Payment Period Start Date “2002-07-01"

3 Save the record in your system.

Case #3—Pell
Step Action/l nput

4 Retrieve the Pell record for student ###-##-0003.

5 Create a Pell Disbursement #1:
Origination I1D: (onISIR)
Disbursement Reference Number: “01”
Debit/Credit Indicator Flag: “P” (positive)
Disbursement Amount: “2000.00”
Disbursement Date: “2002-07-02"
Payment Period Start Date “2002-07-01"

6 Create a Pell Disbursement #2:
Origination I1D: (onISIR)
Disbursement Reference Number: “02
Debit/Credit Indicator Flag: “P” (positive)
Disbursement Amount: “2000.00”
Disbursement Date: “2002-07-15"
Payment Period Start Date “2002-07-01"

7 Save the record in your system.
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Case #4—Subsidized Loan
Step Action/Input
8 Retrieve the Subsidized record for student ###-##-0004.
9 Create a Loan Origination Change record for this loan.
Change the Student’ s SSN:
From: “###-##-0004" To: “#-##-1004"
Change the Student’ s Last Name:
From: “Test4” To: “Changed’
Change the permanent address:
From: “4 Main Street” To: “4 Moved Street”
From: “Newark” To: “Portland”
From: “NJ’ To: “OR”
From: “07111" To: “97232"
10 Create a Disbursement Record for the first actual disbursement:
Disbursement Number: “1”
Disbursement Activity: “D”
Transaction Date: “01/15/2002"
Disbursement Sequence Number: “01”
1st Disbursement Gross Amount: “1613”
Fee Amount: “48”
Interest Rebate Amount: “24”
Disbursement Net Amount: “1589"
11 Save the record to your system.
Case #5—Subsidized L oan
Step Action/I nput
12 Retrieve the Subsidized record for student ###-##-0005.
13 Create a Disbursement Record for the first actual disbursement:
Disbursement Number: “1”
Disbursement Activity: “D”
Transaction Date: “01/15/2002"
February 2002 (2002-2003) COD Technical Reference COD Phase-In Participant Test Case Guide

Version 3.2 COD Technical Reference Document for Phase-In Participants PIT-28



Case #5—Subsidized L oan
Step Action/Input

Disbursement Sequence Number:“01”
Gross Amount: “2500”
(-)Fee Amount: “75”

(+)Interest Rebate Amount: “38”
Net Amount: “2463"

14 Save the record to your system.
Case #6—Unsubsidized Loan
Step Action/I nput
15 Retrieve the Unsubsidized record for student ###-##-0006.
16 Create a Loan Origination Change record for thisloan.
Change the Loan Amount Approved: From: 3225 To: 2800
Change the first anticipated disbursement:
Gross Amount From: “1613" To: “1400"
Fee Amount From: “48” To: “42"
Interest Rebate Amount: From: “24” To: “21”
Net Amount: From: “1589” To: “1379"
Change the second anticipated disbursement as follows:
Disbursement Gross Amount:  From: “1612" To: “1400”
Fee Amount: From: “48” To: “42"
Interest Rebate Amount: From: “24” To: “21”
Net Amount: From: “1588” To: “1379”
17 Save the record to your system before proceeding.
18 Create a Disbursement Record for the first actual disbursement:
Disbursement Number: “1’
Disbursement Activity: “D”
Transaction Date: “01/15/2002"
Disbursement Sequence Number: “01”
1% Disbursement Gross Amount: “1400"
Fee Amount: “42”
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Case #6—Unsubsidized L oan

Step Action/Input
Interest Rebate Amount: “21”
Net Amount: “1379”
19 Save the record to your system.

Send Filesto COD
Step Action/Input
The datafiles for the Pell Originations can be prepared now. Thefile
should use message class PTORO3IN with a batch type of #0. Oncethis
file has been created, compare it with the expected results provided by
COD Customer Service.
21 The datafiles for the Pell Disbursements can be prepared now. Thefile
should use message class PTDRO3IN with a batch type of #D. Oncethis
file has been created, compare it with the expected results provided by
COD Customer Service.
The datafiles for the DL Loan Origination Change Records can be
prepared now. The file should use message class DTSCO3IN with a batch
type of #E. Once thisfile has been created, compare it with the expected
results provided by COD Customer Service.
23 The datafiles for the DL Disbursement Records can be prepared now. The
file should use message class DTSDO3IN with a batch type of #H. Once
thisfile has been created, compare it with the expected results provided by
COD Customer Service.

24 Transmit the four datafilesto COD viathe SAIG.

The records transmitted to COD are processed by COD the next business
day. Acknowledgments are placed on the SAIG for the school to retrieve.

20

22

25
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Receive Acknowledgments from COD

Step

Action/I nput

26

Import the Pell Origination Acknowledgment into the school’ s system.

The message class should be PTOA030P, and the batch type should be #O.
Compare the file with the expected results provided by COD Customer
Service.

27

Import the Pell Disbursement Acknowledgment into the school’ s system.
The message class should be PTDAO30P, and the batch type should be #D.
Compare the file with the expected results provided by COD Customer
Service.

28

Import the DL Loan Origination Change Acknowledgment into the
school’ s system. The message class should be DTOCO03OP, and the batch
type should be #E. Compare the file with the expected results provided by
COD Customer Service.

29

Import the DL Disbursement Acknowledgment into the school’ s system.
The message class should be DTODO03OP, and the batch type should be
#H. Compare the file with the expected results provided by COD
Customer Service.

30

Import the DL Booking Notification into the school’ s system. The message
class should be DTODO3O0P, and the batch type should be #B. Compare
the file with the expected results provided by COD Customer Service

31

COD verifies the results and successful completion of the second
submission cycle.

4.0 Wrap-Up

This section describes the final steps associated with the testing process
and provides some suggestions for the school during the conversion to a

production status.

4.1 Notification of Results

COD notifies the contact person at the participating school of the results of
each test submission cycle. If problems are discovered, aretest is
scheduled. The contact person should be available during the testing
period to assist, analyze problems, and coordinate any follow-up tests that
may be required.

4.2 Preparing for Conversion
The school should clean out the system (for example, remove all test data)
before sending production data. Ensure that the system date is changed
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back to the current date and that message classes and destinations have
been changed from ‘test’ to ‘ production.’

Warning: All test data must be removed from a school’ s system prior to
beginning actual processing and before sending production (live) datato
COD.

Warning: Test Message Classes and the Test Destination Mailbox
CANNOT be used to process production data.

4.3 First Live Batch Recommendations

Once the testing process is successfully completed, COD converts the
school’ s status on the COD system from testing to production and prepares
to receive production (live) datafrom the school.
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COD Full Participant Test Case
Guide For Phases Ill and IV

| ntroduction

A Full Participant is a school that submits the Common Record in XML
format to the COD System for the origination and disbursement of Pell
Grants and Direct Loans over the Student Aid Internet Gateway (SAIG).
This replaces the submission of multiple fixed-length files for each
program.

1.0 Test Data Sent from the Schools to the COD System

This section provides an overview of the records schools send to COD
during the Full Participant testing process. Each type of record and its
genera functionality are described. General test conditions are also
discussed.
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1.1 Common Records

The Common Origination and Disbursement Record is one single record
utilized across programs for both origination and disbursement processed
by COD. In theinterest of simplification, Pell Recipient Financial
Management System (RFMS) and Direct Loan Origination System
(DLOS) areintegrated into COD. The COD design uses a new Common
Record with common data el ements, definitions, edits, and structure for
Pell Grants and Direct Loans. The record has the same layout for all
programs, yet all data elements are not required for each transmission for
each program. This new record layout relies on a new technology format
called XML. To initiate processing, schools send common origination and
disbursement records to the COD System viathe SAIG. For school
testing, the Common Record is submitted using the message class
CRTESTIN.

Upon receipt of a Common Record in XML format, the COD System
performs an immediate check to determine if the Common Record is
readable. If the Common Record is readable and complies with the XML
schema, the COD System returns a Receipt. If a Common Record passes
the XML schema match, the Common Record is processed and a Response
isreturned to the school. For school testing, the Receipt and Responseis
returned using the message class CRTESTOP.

The predefined test data covers scenarios for thirteen students with the
following awards:

» Three students with Pall Grant awards
» Five students with Direct Loan awards
» Five students with a combination of awards

The Common Record is provided in the Appendix C — Common Record
Layout.
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Expected results of the Common Records are provided by COD Customer
Service prior to the school’ s test date.

1.2 Edit Only Records

For Pell Grants and Direct Loans, the Edit-Only option is exercised as a
preliminary edit check, and is similar to the origination record in RFMS
and DLOS. Schools can submit Edit-Only Records with disbursement
information and a payment trigger = false. With aPayment Trigger =
false, the disbursements are NOT considered Actual Disbursements and
are not posted. In addition, for Direct Loans, the Edit-Only option provides
the loan’s MPN status, the loan appears on the Pending Disbursement List
report and if appropriate, COD can print a Disclosure Statement for the
loan.

Edit Only records are housed in a holding areawhere they are accessible
for changes. Edit-Only records are submitted in the same respect as the
Common Origination and Disbursement Record using the same message
classof CRTESTIN.

COD validates each Edit Only record and updates the COD Database. A
receipt and response are created and returned to the school.

Testing with the predefined test data covers changes to student
demographic data, payment triggers and award amounts.

Record layouts for the Edit Only Common Records are provided in
Appendix C - Common Record Layout.

Expected results of the Edit-Only Common Records are provided by COD
Customer Service prior to the school’ s test date.
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2.0 Test Data Received by the Schools from COD

This section provides an overview of the different record types that are
received by a school from COD during the test process.

2.1 Common Record Receipts

The COD System returns areceipt after it performs an XML Schema
check. The receipt is sent to the Full Participant after the Common Record
isreceived by the COD System, but before actual processing of the
Common Record. Thisreceipt is sent using the message class
CRTESTOP.

Record layouts for the Receipt elements are provided in the Appendix C —
Common Record Layout.

Expected results of the Common Record Receipts are provided by COD
Customer Service prior to the school’ s test date.

2.2 Common Record Response

The Common Record Response is sent back to the school after processing
iscomplete. This Response contains updated information including edit
comments and rejects, if necessary.

Schools have the option of selecting between a standard and full Common
Record Response. Schools that choose Full Response contains the original
Common Record sent by the school and the rejected data elements and
reasoning. Schools that select a Standard Response do not get back al of
the information that they sent in, but only the rejected data elements and
error reasons or comments. It isrecommended that during this testing
process, Full Responses be requested. Test Responses are sent using the
message classes CRTESTOP.
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Record layouts for the Common Record Responses are provided in
Appendix C — Common Record Layout.

Expected results of the Common Record Responses are provided by COD
Customer Service prior to the school’ s test date.

3. Test Execution

In this section, record profiles are described for each test case and test
scripts are provided. Use these test scriptsin conjunction with the
Appendix C — Common Record Layout. Specific data are defined, and
step-by-step instructions for executing the test are provided. Below isa
checklist of the major steps in the testing process:

Testing Checklist
Task
=kp VEES Completed
1 Scheduled test date with COD Customer Service.
Prepare atest environment using a Test Destination Mailbox,
2 Test message classes, School Entity 1D, and specified COD
forward system date.
3 Receive a Technical Readiness Call from COD Customer
Service.
4 Prepare the test data (received from COD) for Submission Cycle
1 using the Test Common School Code
5 Send the test datato COD viathe SAIG.
6 Receive natification from COD that the Receipt and Response are
on the SAIG. Pulled the Receipt and Response into the school
COD system.
7 Repeat steps 4 through 6 for Submission Cycle 2.
8 Receive notification from COD that the testing cycle is complete.
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Testing Checklist

Step

Task

VEES Completed

Reset the school’ s system defaults for production, and verify that
the test datais deleted or all test loans are adjusted to $0.

Note: If the school does not reset the defaults, it may cause
errorsto the production data. Remember to change the school test
environment system date back to the correct current date.

3.1 Test Loan Profiles

Case#1: Student 1 appliesfor a Federal Pell Grant. The student (Student
1) isagraduate student (Grade level = 7), and is not Pell Eligiblein CPS.
The first submission contains the Origination and Disbursement Common
Record. The school receives a Response indicating the Pell award is
rgjected. Therefore, this caseis not included in the second submission
cycle.

Case #2: Student 2 appliesfor a Federal Pell Grant. Thisstudentisa
second-year student (Grade level = 2), and iseligible for a Pell Grant. The
first submission contains the Origination and Disbursement Common
Record with a Payment Trigger = true. The student is awarded $850.

Case #3: Student 3 appliesfor a Federal Pell Grant. This student isan
incoming first-year student (Grade level = 0), and is eligible for a Pell
Grant. The first submission contains the Origination and Disbursement
Common Record with a Payment Trigger = true. The student is awarded
$4000. The second Common Record contains a disbursement with a
payment trigger = true for a second actual disbursement.

Case #4: Student 4 appliesfor aDirect Subsidized loan. Thisstudentisa
second-year student (Grade level = 2), and the loan isfor $3,225. The first
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submission contains an Edit-Only Common Record with disbursement
information and a Payment Trigger = false. The second submission
includes a change in the student’ s social security number, last name and
address.

Case #5: Student 5 appliesfor a Direct Subsidized loan. Thisstudentisa
third-year student (Grade level = 3), and the loan isfor $5,000. Thefirst
submission contains an Edit-Only Common Record with disbursement
information and a Payment Trigger = false. The second submission
includes a Release Record with a Payment Trigger = true and achangein
the date of the actual disbursement.

Case# 6: Student 6 appliesfor a Direct Unsubsidized loan. This student
is agraduate student (Grade level = 6), and the loan isfor $3,225. The
first submission contains the Edit-Only Common Record with
disbursement information and a Payment Trigger = false. The second
submission includes a decrease in the award amount and disbursement
amounts.

Case #7: Student 7 appliesfor a Direct Subsidized loan and Direct
Unsubsidized loan. This student is a second-year student (Grade level = 2).
The first submission contains the Origination and Disbursement Common
Record with a payment trigger = true for both awards. The student is
awarded a subsidized loan for $2000 and an unsubsidized |oan for $1500.
The second submission includes a Release Record with a Payment Trigger
= true for the second actual disbursement for both loan awards.

Case#8: Student 8 appliesfor aDirect Subsidized loan. This student is
a second-year student (Grade level = 2). The first submission contains the
Edit-Only Common Record with disbursement information and a Payment
Trigger = false. The student is awarded a subsidized loan for $2000. The
second submission includes a Release Record with a Payment Trigger =
true for the first actual disbursement.
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Case#9: Student 9 appliesfor a Direct Subsidized and Unsubsidized
loan. Thisstudent is an incoming first-year student (Grade level = 0). The
first submission contains the Origination and Disbursement Common
Record with a Payment Trigger = true for both loans. The student is
awarded a subsidized |oan for $2000 and an unsubsidized loan for $3000.
The second submission includes an update of the student’s date of birth.

Case #10: Student 10 appliesfor a Pell Grant and a Direct Subsidized
loan. Thisstudent isathird-year student (Grade level = 3). Thefirst
submission contains the Origination and Disbursement Common Record
with a payment trigger = true for both awards. The student is awarded a
Pell Grant for $2950 and a subsidized loan for $1000.

Case#11. Student 11 appliesfor a Pell Grant, Direct Subsidized loan,
and a Direct Unsubsidized loan. This student is afourth-year student
(Grade level = 4). The first submission contains the Origination and
Disbursement Common Record with a Payment Trigger = true for all three
awards. The student is awarded a Pell Grant of $3850, a subsidized loan
for $4000, and an unsubsidized |oan for $4000. The second submission
includes a change the student’ s citizenship.

Case#12: Student 12 appliesfor a Pell Grant, Direct Subsidized loan,
and a Direct Unsubsidized loan. This student is afifth-year student (Grade
level = 5). The first submission contains the Origination and Disbursement
Common Record with a payment trigger = true for al three awards. The
student is awarded a Pell Grant of $2450, a subsidized loan for $5500, and
an unsubsidized loan for $3500. The second submission includes the
adjustment to $0 of the unsubsidized award amount and first

disbursement.

Case #13: Student 13 appliesfor a Direct Subsidized |oan and a Direct
Unsubsidized loan. This student is a seventh-year graduate student (Grade
level = 7). The first submission contains the Origination and Disbursement
Common Record and Payment Trigger = true for the two loans. The
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student is awarded a subsidized loan for $1000 and an unsubsidized loan
for $6000. The second submission includes the increase of the subsidized
|oan award amount and disbursement amounts and a decrease of the
unsubsidized loan award amount and disbursement amounts.

3.2 Creating Unique Social Security Numbers

Because there are alarge number of schools participating in thistest, itis
desirable to have unique Social Security numbers (SSNs) submitted for
test records. The following formulais recommended to generate the SSNs
for the school test data. The ISIRs the COD System provides for test data
contain the last five characters of the school TG mailbox number as the
first five numbers of each SSN. For example, if a school TG mailbox
number is TG77778 and the test data defines a SSN of ###-##-0001, use
777-78-0001.

Note: Student datawill be provided by COD vialSIR files.

3.3 Student Profile Matrix

Student Profile Matrix

Student Award Student SSN First Second

Number Type Submission Submission
1 Pell #0001 | Full Common | N/A
(Send) Record
1 Pell #H+-##-0001 | Receipt N/A
(Receive) Response—

Reject

2 Pell s 0002 | Full Common | 2™ Actual
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Student Profile Matrix
Student Award Student SSN First Second
Number Type Submission Submission
(Send) Record Disbursement
w/Payment
Trigger = true
2 Pell #H-##-0002 | Receipt Receipt
(Receive) Response Response
Booking
Notification
3 Pell s 0003 | Full Common | 2™ Actual
Record Disbursement
(Send) w/Payment
Trigger = true
3 Pell #H-##-0003 | Receipt Receipt
(Receive) Response Response
Booking
Notification
4 Direct Loan #-#4-0004 | Edit-Only Change to SSN,
(Send) (Subsidized) Record with last name, and
disbursement | student permanent
information address
and Payment
Trigger = fase
4 DirectLoan | s.4#0004 | Receipt Receipt
(Receive) (Subsidized) Response Response
Booking
Notification
5 Direct Loan #-#4-0005 | Edit-Only Release Record
(Send) (Subsidized) Record with w/Payment Trigger
disbursement | =true
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Student Profile Matrix

Student Award Student SSN First Second
Number Type Submission Submission
information
and Payment Changeto
Trigger = false | disbursement date
5 DirectLoan | ##4.4#.0005 | Receipt Receipt
_ (Subsidized)
(Receive) Response Response
Booking
Notification
6 Direct Loan #-#-0006 | Edit-Only Update award
(Unsubsidized) Record with amount and
(Send) disbursement | gisbursement
information amounts
and Payment
Trigger = fase
6 Direct Loan #H#-1#H#-0006 | Receipt Receipt
) (Unsubsidized)
(Receive) Response Response
7 Direct Loans | s#-##-0007 | Full Common | 2™ Actual
Send (Subsidized & Record Disbursements
(Send) | Unsubsidized) w/Payment
Trigger = true
7 DirectLoan | ##4.4##-0007 | Receipt Receipt
: (Subsidized &
(Receive) | nsubsidi zed) Response Response
Booking Booking
Notification Notification
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Student Profile Matrix

Student Award Student SSN First Second
Number Type Submission Submission
8 DirectLoan | s.4#-0008 | Edit-Only Release Record
(Send) (Subsidized) Record w/ w/Payment Trigger
Payment =true
Trigger = fase
8 DirectLoan | #0008 | Receipt Receipt
: (Subsidized)
(Receive) Response Response
Booking
Notification
9 Direct Loans | s#.##-0009 | Full Common | Update Date of
Send (Subsidized & Record Birth
(Send) | Ynsubsidized) w/Payment
Trigger = true
9 Direct Loans | ###-##-0009 | Receipt Common Record
Recei (Subsidized & R Receipt
(Receive) | ynsubsidized) esponse .
Booking (R:ommon Recor
Notification esponse
10 Pell & ###-#+-0010 | Full Common | N/A
Direct Loan Record
(Send) | (Unsubsidized) w/Payment
Trigger = true
10 Pell & - 1#-0010 | Receipt N/A
i Direct Loan
(Rece| Ve) (U nsubsidi Zed) Response
Booking
Notification
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Student Profile Matrix
Student Award Student SSN First Second
Number Type Submission Submission
11 B@” 8; ] ##-#-0011 | Full Common | Update student
irect Loans iti i
(Send) (Subsidized & \I;{V/elgg;?n - citizenship
Unsubsidized) Tri gger = true
11 Pell & - 1#-0011 | Receipt Receipt
i Direct Loans
(Receive) (Subsidized & Response Response
Unsubsidized) Booking
Notification
12 Pell & #H-##-0012 | Full Common | Adjust
(Send) Direct Loans Record unsubsidized
(Subsidized & w/Payment award amount and
Unsubsidized) Trigger = true | 1% Actual
Disbursement to
$0
12 Pell & - 1#-0012 | Receipt Receipt
i Direct Loans
(Receive) (Subsidized & Response Response
Unsubsidized) Booking
Notification
13 DirectLoans | s#.4##-0013 | Full Common | Adjustments for 1%
(Send) (Subsidized & Record Actud
Unsubsidized) w/Payment Disbursements for
Trigger = true | both loans
13 Dsilf)d'clj_'o:gsé - 1#-0013 | Receipt Receipt
sidiz
(Receive) EJnsubsi dized) Response Response
Booking
Notification
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3.4 Preparing the Test Environment

It is necessary to define separate, independent regions for the school test
and production data. Before proceeding with testing, verify that the
method defined is valid and that any test data created does not mix with
live production data within the school’ s environment. School test
environment must have the ability to modify the system processing date.

3.5 Setting System Defaults
For the Testing Process, any defaults in a school’ s system should be set as
follows:
= Common School Identifier: (Contact Customer Service for this
information prior to testing)

=  For Pdll:

Cost of Attendance = 9000
Enrollment Status = 1 (Full-time)
Academic Caendar = 3 (Semesters)
Payment Methodology = Formula 1
Disbursement Date #1 = 2002-07-02
Disbursement Date #2 = 2002-07-15

= For Direct Loan:

O O O o o o

0 Promissory Note Print Options = Promissory note prints
on-site at school

o0 Disclosure Statement Print Option = COD prints and
sends to borrower

0 Subsidized/Unsubsidized Fee Percentage = 3 or .03
0 Interest Rebate Percentage = 1.5 or .015
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First Disbursement Date = 2002-01-15

Second Disbursement Date = 2002-02-15

Loan Period Start Date = 2002-01-15

Loan Period End Date = 2002-12-15

Student’s Academic Y ear Start Date = 2002-01-15
0 Student’s Academic Year End Date = 2002-12-15

O O O O O

Note: Theloan period start and end dates must be equal to or within the
Student’ s academic year start and end dates.

3.6

First Submission Cycle

In the first submission cycle, a school submits Common Recordsin XML
format for 13 students. If a school does not participate in Pell, it may skip
test cases 1-3 and test cases 10-12. Conversely, if a school does not
participate in Direct Loans, it is not necessary to test cases 4-13.

Three students with only a Pell Grant award
Three students with only a Direct Subsidized Loan award
One student with only a Direct Unsubsidized Loan award

Three students with a Direct Subsidized Loan award and Direct
Unsubsidized Loan award

One student with aPell Grant award and a Direct Subsidized Loan
award

Two students with aPell Grant award, a Direct Subsidized Loan
award and a Direct Unsubsidized Loan award
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Oncethe awards arein XML Common Record format, create onefile
(batch) to be sent to COD:

First Submission to COD in XML Format
File Description Message Class | Number of Studentsin
Batch
Common Record Documents CRTESTIN 13

COD processes the files, and the school receives two files from COD in

return:
First Submission Receipts and Responses from COD
File Description Message Class | Number of Studentsin
Batch
Common Record Receipts CRTESTOP 13
Common Record Responses CRTESTOP 13

The following steps assist the schools in compl eting these tasks:

Case #1—Pell
Step Action/l nput
1 Originate and disburse a Pell Grant for Student #1 with an SSN = ####-##-

0001, where ###-## represents the 5 characters of the specified test
mailbox (TG number).

For example: If the specified test mailbox (TG Number) is 77778, the
SSN for this student is 777-78-0001.

If you have loaded the provided Test ISIR file, some of the following data
for this Pell transmission may aready be available in your system.

Verify the datain your system agrees with the test data outlined below
adding or updating data to your system whenever necessary.

Submit a Common Record containing the following information:
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Case #1—Pell
Step Action/Input

Student:
Student Identifier (current student SSN, Date of Birth, Last Name) =
Student’s Current SSN = ###-##-0001
Student’s Date of Birth = 1981-01-01
Student’s Last Name = Testl
<Name> Complex Element
Student’ s First Name = Student
Student’s Middle Initial = P
Student’s Last Name = Test1

3 Award I nformation:

<Pell> Complex Element
Award Y ear = 2003 (2002-2003)
CPS Transaction Number = 01
Award Amount = 4000.00
Cost of Attendance = 9000.00
Academic Calendar = 3 (semesters)
Payment Methodology = 1
Enrollment Date = 2002-07-01

Note: Expected Family Contribution (EFC) is not submitted to COD
as COD receives this data through an interface with CPS. Thistest
case does NOT use the Secondary EFC

4 Disbur sement I nformation:
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Case #1—Pell

Step

Action/I nput

<Disbursement> Complex element
Disbursement Number = 01
Disbursement Amount = 2000.00
Disbursement Date = 2002-07-02
Payment Trigger =true
Disbursement Sequence Number = 01

Save the record

February 2002 (2002-2003) COD Technical Reference

Version 3.2

COD Technical Reference Document for Full Participants

COD Full Participant Test Cases Guide
FPT-18



Case #2—Pell
Step Action/Input
6 Originate and disburse a Pell Grant for Student #2 with an SSN = ###-##-
0002, where ###-## represents the 5 characters of the specified test
mailbox (TG number).
For example: If the specified test mailbox (TG Number) is 77778, the
SSN for this student is 777-78-0002.
7 If you have loaded the provided Test ISIR file, some of the following data
for this Pell transmission may aready be available in your system.
Verify the datain your system agrees with the test data outlined below
adding or updating data to your system whenever necessary.
Submit a Common Record containing the following information:
Student:
Student Identifier (current student SSN, Date of Birth, Last Name) =
Student’s Current SSN = ###-##-0002
Student’s Date of Birth = 1982-02-02
Student’s Last Name = Test2
<Name> Complex Element
Student’ s First Name = Student
Student’s Middle Initial = P
Student’s Last Name = Test2
8 Award I nformation:
<Pell> Complex Element
Award Year = 2003 (2002-2003)
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Case #2—Pell
Step Action/Input

CPS Transaction Number = 01
Award Amount = 850.00

Cost of Attendance = 9000.00
Academic Calendar = 3 (semesters)

Payment Methodology = 1
Enrollment Date = 2002-07-01

Note: Expected Family Contribution (EFC) is not submitted to COD
as COD receivesthis data through an interface with CPS. Thistest
case does NOT use the Secondary EFC

9 Disbur sement I nformation:
<Disbursement> Complex element

Disbursement Number = 01
Disbursement Amount = 425.00
Disbursement Date = 2002-07-02
Payment Trigger =true
Disbursement Sequence Number = 01

10 Save the record.
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Case #3—Pell
Step Action/Input
11 Originate and disburse a Pell Grant for Student #3 with an SSN = ####-##-
0003, where ###-## represents the 5 characters of the specified test
mailbox (TG number).
For example: If the specified test mailbox (TG Number) is 77778, the
SSN for this student is 777-78-0003.
12 If you have loaded the provided Test ISIR file, some of the following data
for this Pell transmission may aready be available in your system.
Verify the datain your system agrees with the test data outlined below
adding or updating data to your system whenever necessary.
Submit a Common Record containing the following information:
Student:
Student Identifier (current student SSN, Date of Birth, Last Name) =
Student’s Current SSN = ###-##-0003
Student’s Date of Birth = 1982-03-03
Student’s Last Name = Test3
<Name> Complex Element
Student’ s First Name = Student
Student’s Middle Initial = P
Student’s Last Name = Test3
13 Award Information:
<Pell> Complex Element
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Case #3—FPdll
Step Action/Input

Award Year = 2003 (2002-2003)
CPS Transaction Number = 01
Award Amount = 4000.00

Cost of Attendance = 9000.00
Academic Calendar = 3 (semesters)
Payment Methodology = 1
Enrollment Date = 2002-07-01

Note: Expected Family Contribution (EFC) is not submitted to COD
asthisdatais received by COD through an interface with CPS. This
test case does NOT use the Secondary EFC

14 Disbursement I nformation:
<Disbursement> Complex element

Disbursement Number = 01
Disbursement Amount = 2000.00
Disbursement Date = 2002-07-02
Payment Trigger =true
Disbursement Sequence Number = 01

15 Save the record.
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Case #4—Subsidized L oan

Step Action/Input
16 Originate and disburse a Subsidized Loan for Student #4 with an SSN =
#HH#-##-0004, where ###-## represents the 5 characters of the specified
test mailbox (TG number).

For example: If the specified test mailbox (TG Number) is 77778, the
SSN for this student is 777-78-0004.

17 If you have loaded the provided Test ISIR file, some of the following data
for this submission may already be available in your system.

Verify the datain your system agrees with the test data outlined below
adding or updating data to your system whenever necessary.

Submit a Common Record containing the following information:

Student:
Student Identifier (current student SSN, Date of Birth, Last Name) =
Student’s Current SSN = ###-##-0004
Student’s Date of Birth = 1980-04-04
Student’s Last Name = Test4
<Name> Complex Element
Student’ s First Name = Student
Student’s Middle Initial = S
Student’s Last Name = Test4
<Contact> Complex Element

<Address> Complex Element
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Case #4—Subsidized Loan
Step Action/Input

Address = 4 Main Street
City = Newark

State = NJ

Zip or Postal Code= 07111

18 Award I nformation:
<DLLoanInfo> Complex Element
LoanKey =1
Origination Fee Percentage = .03
Interest Rebate Percentage = .015
Disclosure Statement Print Indicator =Y (COD prints and sends)
Grade Level Indicator = 2
Award Begin Date = 2002-01-15
Award End Date = 2002-12-15
Academic Y ear Begin Date = 2002-01-15
Academic Year End Date = 2002-12-15
<DL Sub> Complex Element
Award Y ear = 2003 (2002-2003)
CPS Transaction Number = 01
Award Amount = 3225.00
LoanKey =1

<Loan Default/Grant Overpayment> Complex Element
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Case #4—Subsidized Loan

Step

Action/I nput

Loan Default/Grant Overpayment appliesto = S (student)

Loan Default/Grant Overpayment = N (No)

Award Number = 001 (maps to the loan sequence #)
Award ID = 777780004S03G77778001 (maps to the Loan ID)

Award Create Date= CCYY-MM-DD

Note: COD obtains the Dependency Status for a student from CPS.
Y ou only need to submit dependency status in the event that you
want to override the status at CPS due to professional judgement.

Student #4 is dependent.

19

Disbur sement I nformation:
<Disbursement> Complex element

Disbursement Number = 01
Disbursement Amount = 1613.00
Disbursement Date = 2002-01-15
Payment Trigger =false
Disbursement Sequence Number = 01
First Disbursement Flag = true
Disbursement Net Amount = 1589.00
Disbursement Fee Amount = 48.00
Interest Rebate Amount = 24.00
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