August 26, 2002

Previously, you received a letter stating that our review of your credit history resulted in being denied consideration for a Federal Direct PLUS loan to help fund the educational costs of your son or daughter.  We have re-evaluated the approval and decline criteria used and have relaxed the standards that were used in the past to perform credit checks.  As a result of the evaluation, we have resubmitted your request for a PLUS Loan. Unfortunately, this second check confirmed our original determination that you are not eligible for a PLUS loan.
If you have already contacted us to appeal the earlier denial and a decision was made, that decision is not affected by the second credit check we performed.  If an appeal you submitted has not yet been acted upon, we will contact you with our decision as soon as possible.

It is important that you keep this letter in your records.  You may need it in the future to explain to a potential creditor why your credit history was checked twice within a short period of time.

We apologize for any inconvenience this may cause.  If you have any questions regarding this please contact Applicant Services at (800) 557-7394, from 8 a.m. to 8p.m. (EST), Monday through Friday.  We thank you for your support of the Federal Direct Loan program. 

