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First Name MI Last Name           MM/DD/CCYY
C/o Name
Street Address 1    ACCOUNT#: xxx-xx-xxxx
City, State Code Zip Code

You have been selected to receive a U.S. Department of Education Electronic Access
Code (EAC) (now referred to as a PIN) from Federal Student Aid Programs.

You may have already received your PIN.  If not, you should receive it in a separate
mailing within 3-4 weeks. PLEASE RETAIN THIS PIN FOR YOUR RECORDS.  If you
do not receive your PIN within this timeframe, please visit the PIN web site at
http://www.pin.ed.gov or call 1-800-801-0576. Hearing-impaired individuals who
have access to a TDD (Telecommunications Device for the Deaf) can call the
following number: 1-800-511-5806.

This PIN gives you access to your personal information on various U.S. Department of
Education systems over the Internet.  You may use your PIN to access your account
information on the Direct Loan Servicing System web site, which provides information
you need about your Direct Loan(s).

1. Visit the Direct Loan Servicing System web site! Our address is:

                            http://www.dlservicer.ed.gov

2. To access your personal account information, enter your PIN when
             requested. There is a lot of important account information available, right at
             your fingertips!  You should review and update your address information, if
             necessary, to ensure you receive important mailings about your account.

3. You may even access the Direct Loan On-line Exit Counseling Session
             from the Account Information portion of this web site. The Exit Counseling
             Session gives you information to help you understand repayment options,
             interest rate calculations, payment methods, deferment and forbearance
             options, and much more.  Experiment with the Exit Counseling quiz--you will
             be asked questions about information that you should already know about
             your Direct Loan(s).  You should select the repayment plan that you will use
             to repay your Direct Loan(s).

             Your school is required to provide Exit Counseling to students before they
             graduate, withdraw, or otherwise cease to attend at least half-time and may
             elect to use this web site for that counseling.  At the appropriate time, you will
             receive information from your school on completing the Exit Counseling
             requirement.

             If you have not already completed Exit Counseling, your school will inform
             you of its method of administering that requirement.  If your school directs
             you to use the Direct Loan On-line Exit Counseling Session, you must print
             and submit to your school the "exit counseling certification" created at the
             end of your session.  Do not submit the certification to your school if the
             school does not tell you to use Direct Loan On-line Exit Counseling.

Your PIN
Is In
The Mail

Using Your
PIN Is As
Easy
As 1-2-3


