NSLDS Enrollment Reporting Process

Attachment to GEN-12-06
March 30, 2012

As noted in Dear Colleague Letter GEN-12-06, this attachment provides schools with important reminders about their NSLDS Enrollment Reporting responsibilities.  It also informs schools of certain modifications and enhancements to NSLDS Enrollment Reporting that the Department will be implementing over the next several months.

The information below is presented in five sections, as follows:

· Enrollment Reporting Populations

· New Enrollment Reporting Data

· Important Enrollment Reporting Reminders

· Enrollment Reporting Enhancements

· Additional File Formats

Enrollment Reporting Populations – In addition to Direct Loan and FFEL student loan borrowers, NSLDS Enrollment Reporting files will include two additional groups of Title IV aid recipients, as follows: 

Pell Grant Recipients.   To allow the Department to properly evaluate the Federal Pell Grant Program, beginning in late June of 2012, NSLDS Enrollment Reporting roster files will include, in addition to the school’s Title IV loan recipients, its Pell Grant-only recipients, starting with those who received a Pell Grant for the 2012-2013 Award Year. This Pell Grant recipient Enrollment Reporting will be accomplished using the same process, data fields, and codes as is used for NSLDS Enrollment Reporting for Title IV student loan recipients.  This addition of Pell Grant recipients to a school’s Enrollment Reporting file does not impact either the file layout or the fields or field values that are used for NSLDS enrollment reporting. 

Reporting will be required only once for a student who is both a Pell Grant and a Title IV student loan recipient. 
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Perkins Loan Recipients.  Schools that participate in the Perkins Loan Program have requested that they receive enrollment verifications through the NSLDS Enrollment Reporting process.  To accommodate this request, beginning in late June of 2012, a school’s NSLDS Enrollment Reporting file will include any of the school’s students who received a Perkins Loan for attendance at any school.  Perkins Loan recipients will be included on a school’s Enrollment Reporting file when the student has been reported as being in an in-school status or an in-school deferment status at the school that is receiving the Enrollment Reporting file.  This addition of Perkins Loan recipients to a school’s Enrollment Reporting file does not impact either the file layout or the fields or field values that are used for NSLDS enrollment reporting. 

Reporting will be required only once for a student who has both a Perkins Loan and other Title IV aid.

Perkins Loan schools, or their servicers, will be able to enroll with NSLDS to receive certified enrollment data on their Perkins Loan recipients. This will help the schools track their former students who have enrolled at other schools.  It will also allow all schools to use NSLDS for enrollment verification rather than having to rely on paper Perkins Loan enrollment verification forms.
New Enrollment Reporting Data – Beginning with the use of the new NSLDS Enrollment Reporting File Layouts (see below), three additional data items will be included in a school’s Enrollment Reporting files.  These new data items will be included in the new layouts that, as described more fully below, will be available in July with compliance scheduled for the end of March 2013. 
· Credential Level.  Schools (or their agents) will report the Credential Level of the academic program that the student completed when reporting an Enrollment Status of “Graduated – G”.  A Credential Level data field will be included in the revised NSLDS Enrollment Reporting file layouts discussed later in this letter.

The Credential Level codes are the same that have been developed for Gainful Employment reporting, and must be one of the following:

01 – Undergraduate Certificate

02 – Associate’s Degree

03 – Bachelor’s Degree

04 – Post-Baccalaureate Certificate (including post graduate certificates)


05 – Master’s Degree


06 – Doctoral Degree



07 – First Professional Degree
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· Student’s Address – School Reported.  Schools (or their agents) will report students’ permanent home addresses.  Student address data fields will be included in the revised NSLDS Enrollment Reporting file layouts discussed later in this letter.

Term Dates.  As an option, schools (or their agents) may report the beginning and ending dates of the academic term of the student’s current (or most recent) enrollment.  Consider for example, a school that is reporting enrollment for its Spring 2011 term that began on January 25, 2011 and will end on May 15, 2011.  When reporting enrollment for students enrolled in the Spring 2011 term, the school would report January 25, 2011 as the term begin date and May 15, 2011 as the term end date. These are optional reporting fields that will be useful to the student’s loan servicer. 

Important Enrollment Reporting Reminders – To ensure the integrity, reliability, and usefulness of NSLDS enrollment data, it is important that all schools understand the requirements of NSLDS Enrollment Reporting.  We have been especially concerned that some schools are not complying with the following:  
· Recertification of Enrollment Status.  Schools must confirm the enrollment status of all students included on its NSLDS Enrollment Reporting file—even if the enrollment status for that student has not changed.  For example, consider a student who began enrollment at a school on a full-time basis on August 25, 2008, with the school reporting that enrollment on its Fall 2008 Enrollment Reporting file with a certification date of October 14, 2008.  The school will continue to certify the student’s enrollment as full-time on all subsequent NSLDS enrollment files as long as the student has maintained continuous full-time enrollment.  Thus, if this student remained enrolled full-time through the spring of 2011, the school would have reported in its Spring 2011 enrollment reporting file, full-time enrollment with an effective date back to August 25, 2008 when the student began continuous full-time enrollment.  Of course, the certification date would be the date in Spring 2011 when the enrollment was reported.
· Completion/Graduation Data.  It is critically important for the Department’s evaluation of the Title IV student aid programs that schools report accurate and timely information regarding completion of the student’s academic program – NSLDS Enrollment Status of “Graduated – G”.  Therefore, schools (or their agents) must report to NSLDS an Enrollment Status of “G” when the student has completed their academic program.
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We understand that in some instances, the school may not initially know that a student who is no longer enrolled has completed the academic program.  For example, when the student is not enrolled for a subsequent academic term but the required academic graduation audit has not been completed.  In such instances, the school should initially report the student’s Enrollment Status as “Withdrawn – W”.  If it is determined later that the student completed the academic program, the Enrollment Status should be reported as “Graduated – G”, with the same effective date as the previously reported “W” Enrollment Status.  
In instances where a student completes one academic program and then enrolls in another academic program at the same school, the school must report two separate enrollment transactions: one showing the completion of the first program and its effective date and Credential Level, and the other showing the enrollment in the second program and its effective date.
For example, consider a student who was enrolled in and completed a certificate program with completion occurring on December 15, 2011.  The student then enrolled in an associate’s degree program at the same school and began fulltime attendance in that associate’s degree program the following January 25, 2012.  If this school was submitting its NSLDS Enrollment Reporting file in February, it would include two transactions. The first would show the student’s Enrollment Status as “Graduated – G” with an effective date of December 15, 2011 and a Credential Level code of ‘01’.  The school would also include, in this same NSLDS Enrollment Reporting file, a second transaction for the student showing an Enrollment Status of “Fulltime - F”, with an effective date of January 25, 2012. 
The reporting of two enrollment transactions is required even if there is an overlap between the completion of or withdrawal from one program and the beginning of the other.  An example would be a student who, prior to completing or withdrawing from one program at the school, began enrollment in another.
Note: If completion of one program and enrollment in another program overlap, where the new enrollment has an effective date that is prior to the effective date of the completion, the school must not report the new enrollment until after it has reported the completion.  In such cases, the school should first submit the completion information to NSLDS and then, after receiving confirmation that the transaction has been processed, submit the new enrollment information.
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· Transfer Students – School Responsibility.  NSLDS has long encouraged schools to add transfer students to their enrollment rosters if the student had received Title IV aid at one or more other schools.  Adding such students can be done by using the NSLDS online enrollment tools or by adding the student to a batch Enrollment Reporting file.  Reporting enrollments for these students allows lenders and servicers to maintain or place the student in the proper status (e.g., in-school status, in-school deferment status) and avoids having schools complete paper enrollment verifications.
While all schools should add these transfer students to their NSLDS reporting, we note that some schools that use an enrollment servicer are not requiring the servicer to add a student who does not already appear on the school’s NSLDS roster.  Schools are expected to add such transfer students to their roster either on their own or through their servicer. 
· Enrollment Status of Less than Half-Time.  It is very important that schools update the enrollment of a student for whom they had previously reported as being enrolled less than half-time (Enrollment Status Code of “L”).  
This is true not only when the student’s enrollment increases, but also when the student either completes the program (Enrollment Status Code of “G”) or withdraws from the school (Enrollment Status Code of “W”).  One of the important reasons for updating the enrollment of such students is that a student who may be enrolled less than half-time at more than one school may be eligible for an in-school status or an in-school deferment on their Title IV loans.

Additionally, under the new Gainful Employment (GE) regulations, certain students are excluded from the GE metrics if they are enrolled during certain periods. 
For the same reasons, schools must update the Anticipated Completion Date (ACD) for all students for whom they are reporting as being enrolled, including students who are enrolled less than half-time. 

Enrollment Reporting Enhancements – To increase the flexibility and usefulness of NSLDS for students, borrowers, schools, and lender/servicers, the following enhancements will be made to NSLDS:
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· Transfer Student – Student Initiative.  Students seeking to have their loans maintained in an in-school status or in an in-school deferment status are often negatively impacted because of the timing of their school’s NSLDS Enrollment Reporting.  To address this issue, the NSLDS Student Web site will be enhanced to allow a student to report to NSLDS his or her transfer to a new school or reenrollment in the student’s last school attended.  NSLDS will then add the student to the current school’s enrollment rosters for confirmation of that enrollment.

As a reminder, schools may, using enrollment reporting tools on the NSLDS Professional Web site, certify a student’s enrollment online, eliminating the need for the student and the school to complete and submit to the student’s lender(s) or servicer(s) a paper enrollment verification form.

· Student’s Address – Student Reported.  Using the NSLDS Student Web site, students will be able to provide NSLDS with their current home address.  This student reported address will be available on the NSLDS Professional Access Web site for schools, lenders, and servicers who have loans associated with the student.  
· School Enrollment Reporting Options. NSLDS will continue to collect enrollment data using the eight-digit OPEID.  However, schools will be given the option to manage their Enrollment Reporting files at the six-digit OPEID if they so choose.  A school that chooses to manage multiple campus reporting will have the option to receive individual eight-digit OPEID rosters (one for each additional location of the school) or combined rosters for multiple locations.  Schools will establish their Enrollment Reporting profile using dedicated screens on the NSLDS Professional Access Web site. 
· FFEL Program Lenders and Servicers.  Currently, Federal Family Education Loan (FFEL) Program lenders and their servicers do not receive NSLDS enrollment information directly from NSLDS.  Instead, they get the information from guaranty agencies, who received the information from NSLDS.  Beginning in late June of 2012, NSLDS will give lenders and servicers the opportunity to receive enrollment information directly from NSLDS in the same way that the Department’s federal loan servicers receive NSLDS enrollment data.  Additional information on this process will be provided to FFEL lenders and servicers through upcoming communications.
In addition, lenders and lender-servicers will be able to inform NSLDS of a borrower’s attendance at a new school when the borrower or the new school has notified the lender or servicer.  NSLDS will then add the student to that school’s Enrollment Reporting file for certification of that enrollment.
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Additional File Formats - To provide greater flexibility to schools, NSLDS will offer, in addition to the current fixed-length Enrollment Reporting file, additional formats for enrollment reporting as follows: 
· XML – the Department developed an XML reporting schema using data standards that have been adopted by the higher education community.
· Comma Separated Values (CSV) – NSLDS will also provide a file format that will allow a school to report using a CSV batch file.

· Online File Upload – an Excel template will be made available to allow for uploading of enrollment certifications directly on the NSLDS Professional Access Web site.

It is important to note that in all instances, including the fixed-length file layout, there will be new reporting layouts and field descriptions.  Additional information will be provided in a separate communication.
While NSLDS will begin accepting all of the new reporting formats beginning in July 2012, schools will be given a transition period to the revised file layouts over the next year.  Schools will be required to report enrollment using one the new layouts no later than March 31, 2013.

An Electronic Announcement providing details of the new File Layouts will be posted on IFAP shortly.
If you have any questions on the information provided in this letter, please contact NSLDS Customer Service at 1-800-999-8219.
