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[bookmark: _Toc341968401]Executive Summary

This document contains supporting documentation for the Perkins Electronic Master Promissory Note (Perkins eMPN).  Federal Student Aid (FSA) is offering this Perkins eMPN to schools for use within their financial aid process.  This Perkins eMPN can assist borrowers in completing and electronically signing their promissory notes using a web browser.  FSA is committed to assist schools that are willing to offer a web-based Perkins eMPN process to their borrowers.  FSA’s assistance includes the development of a Perkins eMPN HTML file, this supporting documentation and providing technical advice through liaison with the Perkins community to ensure the success of the Perkins eMPN process.

If you intend to use these files within an electronic signature business process, the Department has issued standards for the use of electronic signatures in the Title IV loan programs. We provided the "Standards for Electronic Signatures in Electronic Student Loan Transactions" (Standards) to schools through Dear Partner Letter GEN-01-06 (May 2001) that is available at http://ifap.ed.gov/dpcletters/gen0106.html. It is important for schools to review the Standards before implementing the Perkins eMPN.
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[bookmark: _Toc43624327][bookmark: _Toc47319498][bookmark: _Toc47343699][bookmark: _Toc242773214][bookmark: _Toc341968279][bookmark: _Toc341968403]Organization of this Document
The following information outlines the organization of this document:

1. Executive Summary
1. Section 1Introduction provides an overview of this document
1. Section 2Layout provides a visual layout of the Perkins eMPN 
1. Section 3Content provides a list of editable and non-editable content on the Perkins eMPN
1. Section 4Data Fields provides a list of the data fields provided on the Perkins eMPN
1. Section 5PDF Generation provides options for the generation of a PDF version of the Perkins eMPN
1. Section 6Access provides information on how schools can access the Perkins eMPN and other documentation
1. Section 7Technical Questions provides information on how schools can receive assistance concerning the eMPN 
1. Appendix AScreen Shots of Perkins eMPN

[bookmark: _Toc341968404]Layout

This section contains a visual layout and explanation of the Perkins eMPN.  Appendix A contains screen shots of the Perkins eMPN.

The layout of the Perkins eMPN is as follows (text in purple is a textbox, which can be pre-populated by the school):

	TITLE OF PROMISSORY NOTE
	


	OMB Version Number & Expiration Date
	

	Section A:

	lastname
	firstname
	initial
	ssnum

	street1
	dob

	street2
	telephone

	city
	state
	zip
	driverslicense

	Section B:

	schoolname
	5%

	schoolstreet1
	

	schoolstreet2
	

	schoolcity
	schoolstate
	schoolzip
	

	
	
	
	
	

	TERMS AND CONDITIONS:
All Terms and Conditions from Page 1 of the paper document will be displayed here.

	

	

	

	eSign Section:  Electronically Sign Perkins eMPNeSign Perkins Note

This section will contain message asking the borrower to review terms and conditions prior to signing the eMPN.  An "eSign" button will follow along with any additional information added by the school.

	

	

	

	
TERMS AND CONDITIONS (continued):
The remaining Terms and Conditions (from pages 2-3 of the paper document), as well as Information Notices on page 4 of the paper document (such as the Privacy Act Notice) will appear here.

	

	

	

	

	






[bookmark: _Toc341968405]Content

The following areas on the Perkins eMPN can be edited by schools:

1. Text in Section A and Section B may be pre-populated and/or rendered uneditable by the school.  Currently, all of these fields are displayed in the form of textboxes.  The school is allowed to render all of these fields uneditable and to change them from textboxes to plain html text displayed on the page.
2. In the Terms and Conditions section, [bracketed] clauses or paragraphs may be included at option of the school.
3. The eSign Section (containing the eSign button) may be altered to fit the school’s eSignature capabilities and for the school to add any disclaimers, information, etc., pertaining to “eSigning” the Perkins MPN.
4. The eSign Section may also be moved to a different location on the page in order to fit the school’s eSignature process.
5. The school may add additional buttons at the bottom of the page or in the eSign Section to facilitate printing, viewing, and saving the Perkins eMPN by the borrower.

The following areas on the Perkins eMPN cannot be edited by schools:

1. The layout of Section A and Section B may not be altered.
2. Except as stated above, the Terms and Conditions sections may not be altered.
3. The font, font size, colors of the page (except in the eSign Section of the page) may not be altered.
4. The text on the page cannot be changed (with the exception of bracketed text mentioned above).
[bookmark: _Toc341968406]Data Fields

The following data fields of the Perkins eMPN appear on the screen:

	 
	Field Number
	Field Name
	Field Description
	Field Type

	Section A - Borrower Section
	1
	lastname
	Last Name
	Textbox

	
	 
	firstname
	First Name
	Textbox

	
	 
	initial
	Middle Initial
	Textbox

	
	 
	street1
	Street 1
	Textbox

	
	 
	street2
	Street 2
	Textbox

	
	 
	city
	City
	Textbox

	
	 
	state
	State 
	Textbox

	
	 
	zip
	Zip Code
	Textbox

	
	2
	ssnum
	Social Security Number
	Textbox

	
	3
	dob
	Date of Birth
	Textbox

	
	4
	telephone
	Home Area Code and Telephone Number
	Textbox

	
	5
	driverslicense
	Driver's License Number
	Textbox

	Section B - School Section
	6
	schoolname
	School Name
	Textbox

	
	 
	schoolstreet1
	School Street 1
	Textbox

	
	 
	schoolstreet2
	School Street 2
	Textbox

	
	 
	schoolcity
	School City
	Textbox

	
	 
	schoolstate
	School State
	Textbox

	
	 
	schoolzip
	School Zip Code
	Textbox

	
	7
	
	Annual Interest Rate
	Display



















[bookmark: _Toc341968407]PDF Generation

FSA has recommended a way to generate a PDF version of the completed Perkins eMPN that is viewable, savable, and printable by the borrower using his or her browser window.  The recommended procedure is to dynamically populate an existing PDF Form and output it to the user as a PDF version of the MPN. Instructions for this procedure can be found on the following web site: 

Adobe FDF Toolkit --- http://www.adobe.com/devnet/acrobat/fdftoolkit.html 
· The FDF Toolkit has support for ActiveX, Perl, and C for Windows.
· C and Perl libraries are also available for AIX, Linux, and Solaris.
· Supports Java for all 1.1 or higher compatible Virtual Machines (VMs).


PDF Forms:
If the school chooses to use the recommended method of PDF generation requiring forms, we suggest that it use the FSA approved forms that correspond to the Perkins eMPN.  This file can be found at the same website as the Perkins eMPN (see Section 6). The file name is:
 
Perkins Master Promissory Note.pdf  (PDF Format)

Each of the data fields in Sections A and B of this form correspond to the data fields on the HTML Perkins eMPN.  The “Signature” is merely a concatenation of the borrower’s First Name, Middle Initial, and Last Name.  The “Date” should be populated with the day that the borrower eSigned his or her MPN.

As part of a solid, non-reputable electronic record, it is strongly recommend that the PDF version of the Perkins eMPN contain some form of Transaction History of the user’s Perkins eSigning experience.  If you intend to use these files within an electronic signature business process, the Department has issued standards for the use of electronic signatures in the Title IV loan programs. We provided the "Standards for Electronic Signatures in Electronic Student Loan Transactions" (Standards) to schools through Dear Partner Letter GEN-01-06 (May 2001) that is available at http://ifap.ed.gov/dpcletters/gen0106.html. It is important for schools to review the Standards before implementing the Perkins eMPN.

[bookmark: _Toc341968408]Technical Questions and Answers

Q:  How is the html file supposed to be used?
A:  The html file is supposed to be used as a template for developers.  It is not meant to be finished product by itself.  For example, a finished product would go through Section 508 compliance testing.   We have tried to make sure it will meet the requirements for Section 508 compliance but no way to ensure that its integration into a Perkins process would continue to maintain its Section 508 integrity.  Since this file is designed to be used as a template, then the developers for the actual application will have to take care of Section 508 compliance.  


Q:  How does the html file deal with text boxes that are in the PDF file?
A:  The html file stayed with the original design of having individual textboxes for name and address information instead of using text areas.  However, to make it look as much as possible as the pdf and Word versions, the labels for the name and address fields were removed.  Developers can use the javascript to put some text inside the fields so users can still see what they are for.  This means the page will work best with javascript enabled.


Q:  What if we don’t use javascript?
A:  The html page can be used without javascript, it is designed to fail gracefully when javascript disabled.  It just does not look as good.  There is no requirement that calls for using the javascript.  


If you have further technical questions concerning the Perkins eMPN and its use, please contact Neil Sattler on (202) 377-3513 or via email at Neil.Sattler@ed.gov .
[bookmark: _Ref341872778][bookmark: _Ref341872786][bookmark: _Ref341872817][bookmark: _Toc341968409]Appendix A: Perkins eMPN Screen Shots

Screen shots of the Perkins eMPN appear below: 


Image 1.A -- Perkins Electronic Master Promissory Note 

Image 1.A displays the Promissory Note title, the OMB Number and expiration date, Sections A and B, as well as the beginning of the Terms and Conditions.

[image: ] 
Image 1.B -- Perkins Electronic Master Promissory Note

Image 1.B displays more Terms and Conditions as well as the eSign Section of the Perkins eMPN.


[image: ] 
Image 1.C – Important Notice Section

Image 1.C displays the part of the Important Notice section which follows the remaining Terms and Conditions (not displayed).  


[image: ]
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FEDERAL PERKINS LOAN MASTER PROMISSORY NOTE
‘OB No_1845.0074 Form Approved Expistion Date 09120/2015.

Section A: Borrower Section

1. Name (last, first, middle initial) and
Permanent Address (street, city. state, zip code)

2 Social Security Number XOXXXOX

i ya— Frethame m 3. Date of Birth (mmiddiyyyy) MMDD/YYYY

StreetAddress 4. Home Area Code/Telephone Number (00 XXXX0X

Apt Suite, etc.

ciy Stste Zip Code 5. Drver's License Number (List state abbreviation first) Liststate abbreviation fst
Section B School Section

6. School Name & Address (strest, city, state, zip code) 7. Annua Interest Rate

School Name %

Street Address 1

StreetAdaress 2

ciy State Zip Code

[Any bracketed clause or paragraph may be included st option of institution]

Terms and Conditions: (Note: Ad

ional Terms and Conditions follow on subsequent pages)

APPLICABLE LAY - The terms o tis Fedral Petins Losn Master Promissory Note (nereinafer called the Note) snd sny disbursemens mads under tris Note shall be inferpeted In scoordance with Pert E of Tile IV of the Higher Educstion Act of 1985, 35
‘smended (nersinafar clled the Ac). s well s Fadaral regultions issued under e AGt. All urns advanced under tis Note are subject 2 he Act nd Fadaral regultions ssued under e Act

'REPAYMENT -1 am obligated 1 repay the principal and the nterest that socues on my 10an(s) 0 the above-named insituton (rereinsfiercalled the School) ove & period beginning 9 monihs (or sooner if | am & Less-Than-HalfTime Bomower)aferthe dste.
1 52ase 1o be at least & half-ime student at an intituton of higher educstion or & comparable School ouiside the United States approved by the United States Depariment of Educaiion (nereinaltercalled the Department) nd ending 10 years ter, unless
requestin witing that my repayment period begin sooner | undestand tha the School will report the amount of my installment payment, slong with the smount of this loan {0 a least one nationsl cedit bureau. Iterest on tisloan shall scarue fom the
beginning of the repayment period. My repsyment period may be shorter (han 10 years f | s required by my Sohool to make minimum monihly paymen's. My repayment period may be exlended during periods of deferment, hardship, o forearance and |
may make gradusted instllmens in sccordanoe with & schedule 3pproved by the Depariment | wil make my istallment paymentsin equal monthly, bimanthly, or quarerly installments as determined by the School. The Sehool may found my installment
psyment o the next highest mltiple of S5. [ will make & minimum monihy repayment of $40 (or 3 if | have outstanding Federal Petins Loans made before October 1, 1992 thatincluded the 530 minimum payment option or outtanding Nations! Direct
‘Student Loans) in aceordance with the Minimum Montly Fayment Saction of he Terms snd Conditions contained on the revers side o tis document ]

LATE CHARGES - Th Schol may impas late charges if | do not make & schaduled payment when dus o if | fil to ubmit o the School on or befors the dus date ofths payment, & properly dosumntad requsst for any of the forbesrance, deferment,or
cancallation benefis a5 described below. No lste charges may exosed 20 peroent of my monihly, bimonthly. o quartarly payment. The Sehool may add the late charges o principsl the day after the scheduled peyment was dus or indlude it withthe next
scheduled payment afer | have received notice of the charge, and such nofice i sent before the nex nstallmen i dus.

FORBEARAINCE, DEFERMENT, OR CANCELLATION - | may spply for & fobearance, deferment, or cancelation on my Iosn. During an pproved forbesranos period, psyments of principsl snd interet, o princips! only, may be postponed or raduoed. Inferest
continues to accrus while my 1681 i in forbearance. During an approved defermant perod. | am not require to mke scheduled installment paymens on my losn. | am notlisble fo any iterest tnat might othemise acaus while my loan s in defermen, If |
mestthe eligibiliy requiremenis or s cancellsion of my 2. the nstttion may cancel up t2 100 peroentof the outstanding principal loan amount. Information on elgibility and pplistion raquirements fo forbearances, defermens, and cancsllstions s
provided on pages 2 through 4 oftis Note. | am responsible for submittng the appropristerequests o time. and | msy Iose my benis i | ail to fle my request on ime.

'DEFAULT - The School may, st s opton, declare my loan to be in defaul f 1) fal o make = shedulsd payment when due: (2) | fil £ i o the School, on or befors the dus date of s cheduled payment, dosumsntation that | qualifyfor
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(CHANGE OF STATUS - 1 will nform the School o sny change in my nsme, sddress, elephons number, Socis! Securty Number, ordrivers license number.

AUTHORIZATIOIN - | suthorizs the Schol, he Dapsrimen, and thei rspeciive agenis and contractos to contact me regarding my loan request or my 2n(), ncluding repayment of my 103n(), s the curent o any fuure number hat | provide for my csllulr
Phone or other wirsless devioe sing sutomted telephons disling equipment or arificial or pre-ecorded voios o fext messages.

PROMISE TO PAY: 1 promise to pay the Schol, o 2 subsequent holder o tne Note, il sums disbursed undes the terms of ihis N, plus inferet and ofher fess which may become dus s rovide n tis Note. | understand hat multple 1oans may be made to me
under this Note. | undestand it by acoepting any disbursemens ssued st any tim under s Note, | agree 1 repay ihe Ioans. | Undestand that ssch loan i separately enforcesble based on  fue and exact copy ofthis Note. | understand that | may cancel or
reduce the amount of any osn by not scospling o by returing al or s portion of any disbursement that i ssued. I do not make any payment on any losn under his Note when it due. | promise o pey sl ressanable collection cost,indluding stiomey fee,
‘ourt cost, and other fees | will not sgn this Note before resding the entire Note, even | am tod that | am notrequired foread it. | sm entitid o an exact copy of this Nofe. This Ioan has been made to me without securty or endorsement My signsture ceriies

have resd, undstand, and agre o the tems and conditions of s Note.

| UNDERSTAND THAT | MAY RECEIVE ONE OR MORE LOANS UNDER THIS MASTER PROMISSORY NOTE AND THAT | MUST REPAY SUCH LOANS.

Please acknowledge that you have read the Terms and Condiions before electronically signing your Perkins Master Promissory lote.

Sign Perkins Note

Terms and Conditions (cont.)
'DISCLOSURE OF LOAN TERMS -1 understand that under tis Nte, the principal amount hat | owe., and am requied to repay, wilbe the sum of ai isbursements ssued unless | reduce o cancel sny dsbusements. The Schoa! willdetermine whether to maie
any Ican under i Note sfer my loan elgiily s determined. At orbefore the fime o st dsbursement or ach loan. a isclosure tatement will 5 provided to e dentiying the amount of the loan and any sddilonal terms of the loan | may dcline & loan or
request s ower amount by contaciing the Schocl. Any disclsure satement | eceive i conniction with any loan under tris Nete is hereby incorparated nto s Note

LOAN REHABILITATION - 1| default on my Fadsral Peiins Loan, and that losn hs not been reduced fo & judgment ss & resut of ligation agsinst me, | may rehabiltats my defaulted Ioan by requesting therehabiltation and by making 3 voluntar, on-ime,
monihly psyment, a5 determined by the School, each monih for in consecutive months. I | sucoesstully rehabliate my defulied Federal Perins Loan, | will sgsin be subject 1o the terms and conditions and quality for any remsining benefis and privileges of
s Note and the default will be removed rom my credit istory. | understand that | may rehabiltate a defaulted Federal Perkins Loan only onoe. Afisr my Ioan is rehabiltsted, collection cots o the loan may not exceed 24 percent of the unpaid princips! snd
‘scorued interet 35 ofthe dste following the spplication of the ninth consecutive payment. I default on my rehabiltated Ioan. the cap on colection coss i removes.

ASSIGNMENT - A loan mads under this Note may be sssignad by the Sehool only 1o the United States, a5 represented by the Urited States Department of Educstion. Upon assignment, the provisions of tnis Note that rlste 1o the Sehool will, where approprise,
relste to e Depariment

'HARDSHIP REPAYMENT OPTIONS - Uon my witien request, the Schosl may extznd my repsyment perod (1) for up t an additional 10 years i | qualiy ss  lowincoms individusl during the repayment perid; or (2 for the period ncessary beyond my 10 year
repayment period . inthe Schools opinion. polonged linessor unemployment prevent me from making the scheduled repaymens.Inarestwil continue o 8G2ue during any exiension of  rzpeyment pariod.

11 3m required by the School to make s minimum monihly payment on my loan, the School msy slso permit m o psy 1655 than the minimum monihly payment amount for 8 period of not more than one year at & ime | experience & period of prolonged liness
o unemployment. However,such sclion may not xtend the repayment period beyond 10 years

‘GRACE PERIODS - Unless | 3m & Less-Than-Half-Time Borrows, | wil raceive an inits! nine-monih grscs period before the i payment of my Fedaral Parins Loan must be made. After the close of an suthorized defarment pariod, | will receive a postdeferment
grace period of 8 months before my payments resums. Iterest does not acorue during the iniis! grace period or during the post-deferment grace period. The nine-month iitial grace perod for Federal Petins Loans doss not incude any period up 1o three years
uring which | am called or ordered fo Scive duty for more than 30 days rom @ sV companEnt of the Armed Forcas ofthe United States, including the period nscessary for me o resume anvallment at the next svailable snvallment period. | must natiy the
school tht made my losn of the beginning snd ending dates of my servios, and the date | resume envllment If| am in my inftal race period when called or ordered to scive duty, | sm entilled o & new nine-month iniis! grace period upon completion ofthe

‘excluded period.

113 & Less Than-Hlf-Time Bonowsr with outsanding Federal Perting Loans, my repayment period begins when the next scheduled installment of my oustanding loan is . If | am & Less Than-Hal-Time Boronsr with no other outstanding Federal Perting
Losns, my repayment begins the alier o: 9 monihs rom the date my loan was made, or 9 months fom the dste | became s lesshan-halttime studen, even if received the Ioan sier | became 3 e han-halfime sudent.

PREPAYMENT -1 may prepay all or any partof my unaid losn bslsnce, plus any aocued interes,at any ime without penalty. Amounts | repsy in the academic year in which the 1oan was mads snd befors he intisl race period hiss ended willbe used fo
reduce the amount of the losn and will not be considered 8 prepayment I repsy amounts duing the academio year in which the osn was made and the infia grace period has ended, only those amounisin excess of the smount due for sny repsyment period
snall be considered a prepsyment I, in sn academic yesr other than the academic year in which the loan was made, | repay more than the smount due fo sn installment, ihe excess unds wil e used to repsy pincipal unless | esignate it ss an sdvance

payment of the next regular installment

MINIMUM MONTHLY PAYMENT - 1f required by the Schocl, 1wl mke & minimum monihly psyment n the smount of 0 (or S30 f have outstanding Federal Perins Losns mads before October 1, 1992 that indluded the $30 minimum payment option or
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your SN e voluntay, but you must provide the requested information, incuding your SSN,fo pariipste.

“The princips! purposes for collecing the informstion on this o, ncluding your SN, are o verify your deniiy. to determine your eligibility to recsive 3 loan or s benefiton 8 loan (such as s deferment,
forbesrance. discharge, o forgiveness) under the Parins Program, o parmit the sancing of your Ioans). and. i i becomes necessay,fo ocste you and o collect snd report on your loan() i your loanis)
‘bacom delinuent or in default We a1z use your SSN 55 an scsount idenifsr and t2 permit you to acosss your acsount information slecionically

“The information in your file may be disclosed. on & cese by case basis or under 8 computer maiching program, {0 i partes ss suthorized under rouine uses n the approprste systems of records noices.
The routine uses of tis information incude, but are ot limited o, i disclosure o federal, stat, o local agencies, o pivate parliessuch 8 elatives, present and former employer, business snd pessonal
‘sssocistes, to consumes reporing agencies, o financis! and sducstionsl nsittions. and o quaranty agencies in order  verfy your identity. o determine your ligbily o receive s [oan or & bansfi on
= loan, o permit the senicing orcollecion of our Io3n() > Snforcs the terms of the Ioan(), o investigate possiols iaud and t verfy comgliance with federal student financial sid program regulations,
orto Iacate you f you become dslinquent in you loan paymens o f you default. To provide defaul rate calculatons, disclosures may be made to gusranty agencies, o financi! and educstionsl
institutions,or to sate agencies. To provide financlsl id hisory information,discosures may be made to educational insitutions. To asist program administators with adking refunds and cancellstions
disclosures may be made to gusranty agencies, to financial and educationsl insituions,or to federal o state sgencies. To provide s standardized method for educationsl nstittions eficiently o submit
Student enrollment tatus, disclosurss may be made to quaranty agenciss orfo financial and aducations! nstittions. To counsel you n repaymant efort, disclosures may be made to quaranty agenciss,
o financial and educations! nsitutions, or o federal tst, o local agencies

1 the event ofligation, we may send records o the Depariment o Jusics, & cour, adjudicative body, counsel, pary. or witness if he disclosure i elevant and necesssry to th Itigation. I tis
information, ether slons or with ather information, indicates s potentis! viclation of law, we may send i 1o the appropriate suihority for action. We meay send information o members of Congres f you ask
them o help you withfedsral student sid questions. In Gircumstances involving employment complains, grievances, o disiplinary actions, we may disclose relevant records o sdjudicate or invesiigate
the ssues. I provided for by  collective bargaining agreement, we my discoss records o @ abor rganization recognized under 5 .S.C. Chapter 71. Disclosures may be macde o our contracors for the
purpose of parforming any programmatic uncion that requires disclosure of records. Before msking sny such disclosure, we will 189U the Gontractor to maintain Privacy Act ssfeguards. Disclosures may
5150 be made to quslified researoners under Privacy Ac safeguards.

Financial Privacy Act otice

Under he Right to Financis! Privecy Actof 1975 (12 U.S.C. 3401:3421), the U.S. Department of Educstion will have acosss o financial records i your sudent losn ile maintsined by the lendes in
compliance with the adminisirtion of the Federal Perins Losn Program.

Paperwork Reduction Hotice:

According o the Papenvork Reduction Actof 1995, no persons are equired {0 respond to & calection o information unles t disleys & curently valid OMB conirol number. The valid OMB conirol number
for i information collsction i 1845-0074. The tim required t complete tis information is stimsted to sverage 0.8 hours (30 minutes) per respanse, including the time to review instructions, sesrch
‘xisting dta resouross, gather and maintain the data neaded, and complete and review the information collsction. If you have any comments concerning the acouracy of the ime estmate(s) or
‘suggestions for improving this form, please writeto:

US. Depertment of Education
Washington, DC 202024537

1£y0u have sny commens or conoerns regarding the satus ofyour ndividusl submission of this form, wrte dreclly 1o he lender

2!
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