Information for
Guaranty Agencies
on Monthly Status

Reports

- ‘;
How does a guaranty agency notify the
Department about the status of a school's

challenge?

A guaranty agency must send the U.S. Department of Education
(Department) a copy of its response to a school’s request at the
same time it sends out the response to the school. Please refer to
the “Information for Guaranty Agencies on Draft Data Challenge”
section beginning on page 133 for guidance on how to respond to a
school's draft data challenge.

In addition to sending the Department a copy of all challenge-
related correspondence sent to a school, each guaranty agency
should provide the Department with a monthly status report. The
monthly status report is a cumulative list of cohort-default-rate-
related requests that guaranty agencies receive from schools after
the release of the draft cohort default rates. These status reports
will assist the Department in monitoring the time frames associated
with the cohort default rate challenge process.

The monthly status report should be sent to the Department using
the address on page 129 within 5 working days of the end of each
month. For example, the status report for February 2001 should be
sent by March 7, 2001.
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What does the monthly status report include?

The report should be acumulative listing of all cohort-default-rate-

related requests, including subsequent letters received from the
school and subsequent responses made by the agency. The report
should include the following:

OPE-ID number of the school making the request;
school's name;

date the school's request was postmarked;

date the agency received the request;

date the agency responded to the school;

type of delivery service used to mail the response to
the school;

tracking number associated with delivery of the
response to the school,
date the school received the response;

AND

comments, if needed.

Guaranty agencies should refer to the Sample Monthly Status
Report SPREADSHEET and SPREADSHEET INSTRUCTIONS on
pages 131 and 130, respectively, to assist in developing the report.

A guaranty agency should NOT submit copies of its responses to
schools' requests to the Department with its monthly report. Copies
of its responses should be sent to the Department at the same time
it sends its response to the school.
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If the guaranty agency does NOT receive any requests from
schools, it should submit a blank monthly status report to the
Department indicating that it has not received any cohort-default-
rate-related requests.

Once the agency has responded to all of the requests received and
the guaranty agency has not received any subsequent requests,
the guaranty agency should send the Department an updated
status report marked "FINAL." After the guaranty agency sends the
Department the final report, the guaranty agency does not need to
send any more monthly status reports until the official cohort default
rates are released.

For an alternative method for submitting the monthly reports,
please refer to the guidance sent to your agency in August, 2000 or
contact the Department’s Default Management office at (202) 708-
6048.

If sent by commercial overnight mail/courier delivery, send the
monthly status report and all copies of letters sent regarding the
school’s cohort default rate to:

U.S. Department of Education
Default Management Office

ATTN: Guaranty Agency Responses
Portals Building, Room 6300

1250 Maryland Avenue, SW
Washington, DC 20024

If sent by U.S. Postal Service, send the monthly status report and
all copies of letters sent regarding the school’s cohort default rate

U.S. Department of Education
Default Management Office

ATTN: Guaranty Agency Responses
Portals Building, Room 6300

400 Maryland Avenue, SW
Washington, DC 20202-5353
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Monthly Status Reports

Monthly Status Report SPREADSHEET INSTRUCTIONS
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Information for Guaranty Agencies on Challenges

Monthly Status Report Sample SPREADSHEET
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