
Information for Schools on Adjustments and Appeals Improper Loan Servicing and Collection Appeal

FY 1998 Official Cohort Default Rate Guide Page 201

A school must submit a request for loan servicing records to the
appropriate entity(ies) and send a copy of the request to the
Department within 10 working days  of receiving the official

cohort default rate notification letter.
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Is the school
subject to the
loss of FFEL,
Direct Loans

and/or Federal
Pell Grant
Programs?

Does the entity
receiving the

school's request
charge for loan

servicing
records?

Within 30 calendar days , send a letter to
the Department stating that the school
would like to withdraw its improper loan

servicing and collection appeal.

YES

NO

Within 30 calendar days , submit an
improper loan servicing and collection

appeal to the Department.

Within 30 calendar days , send a letter
to the Department stating that the

school is submitting its improper loan
servicing and collection appeal with its
timely submitted erroneous data appeal

and/or new data adjustment.

Within 15 working days  of receiving the request for payment,
a school must provide full payment to the applicable entity and

send a copy of the payment to the Department.

Within 5 working days  of
receiving the records, a
school must request the
missing and/or illegible

records and send a copy
of the request to the

Department.

Upon receipt of the last
response to ALL of its requests

for loan servicing records, a
school must either:

Within 30 calendar days  of
receiving the school's request, the
entity receiving the request must

identify a representative sample of
defaulted loans and send the loan
servicing records to the school and

a copy of the response to the
Department.

Within 15 working days  of receiving the
school's request for loan servicing

records, the entity receiving the request
must identify a representative sample of

defaulted loans, send the list of
defaulted loans to the school, send a

request for payment to the school, and
send a copy to the Department.

Within 15 working days  of
receiving the school's payment, the

entity responding to the request
must send the loan servicing

records to the school and send a
copy of the letter sent to the school

Within 5 working days  of
receiving the school's

subsequent inquiry, the entity
receiving the request must

respond to the school's request
and send a copy of the response

to the Department.

Within 15 working days  of receiving
the school's request for loan servicing

records, the entity receiving the
request must identify a representative
sample of defaulted loans and send

the loan servicing records to the
school and send a copy of the
response to the Department.

Upon receipt of
the records,

does the school
believe that
there are

missing and/or
illegible

records?

Diamond = Question
Box = Time frames for schools
Oval = Time frames for guaranty agencies/Direct Loan servicer


