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INntroduction

Overview

The ISIR Guide is designed to assist financial aid administrators (FAAS) with interpreting student
information on the Institutional Student Information Record (ISIR) and making corrections. The
ISIR contains all information reported on the Free Application for Federal Student Aid (FAFSA),
key processing results, and National Student Loan Data System (NSLDS) financial aid history
information. The term ISIR refers to all processed student information records that are sent
electronically to institutions by the Central Processing System (CPS).

ISIRs are sent to schools through the Electronic Data Exchange (EDE), the U.S. Department of
Education’s electronic service that enables schools to send electronic data to and receive
resulting processed electronic data from the CPS and other Federal Student Aid systems. The
ISIR Guide explains codes and flags that appear as FAA information on the ISIR.

Student Aid Reports (SARs) are the paper or electronic output documents that are sent to
students or printed from the Web. SARs and ISIRs contain the same processed student
information in different formats. The SAR is explained in detail in Appendix D of this guide.

New for 2010-2011: Changes have been made to the 2010-2011 ISIR based on data element
changes on the FAFSA, at the CPS, and in the NSLDS. The 2010-2011 ISIR follows the order
of the FAFSA, and the remaining data elements are grouped with similar data elements in a
logical order that we refer to as “data blocks.”

On July 16, 2009, we posted an electronic announcement to the IFAP Web site notifying you of
changes to the structure of the ISIR Record Description/Data Dictionary and FAFSA Application
Export Record Layouts for 2010-2011. We anticipate these changes will reduce the impact of
data element changes to the CPS and the systems that utilize the EDE record layouts.

In 2009-2010 and prior cycles, the record layouts in the EDE Technical Reference were
organized by “like” data elements. When record layout revisions were required due to legislative
changes or other enhancements, we implemented those revisions to the applicable section of the
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record layout or, in the case of new fields, appended them to the end of layout. In either case, the
start and end positions were affected for fields subsequent to the revisions and the overall record
length increased, significantly impacting schools, servicers, and third-party-system developers
who code systems based upon our EDE record layouts.

To minimize impacts to the layouts for the 2010-2011 cycle and forward, we added filler spaces
after existing “data blocks,” such as student demographic information, financial information,
dependency determination questions, and parental information. When mid-cycle changes are
needed to particular data elements, we will use these filler field positions to add, remove, or
revise those data elements. As a result, the impact of the change will only affect the existing
filler blocks and not the entire record layout.

A complete version of the technical reference was posted in October 2009 on the U.S.
Department of Education’s Information for Financial Aid Professionals (IFAP) Web site, located
at ifap.ed.gov (ifap.ed.gov/edetechref/1011EDETechRefFinal102809.html) and on the Federal
Student Aid Download (FSAdownload) Web site, located at fsadownload.ed.gov. It can be
downloaded in portable document format (PDF).

Using the table below, you can determine where to find more information about the 2010-2011
Federal Student Aid system changes and enhancements. These following guides are posted on
the IFAP and FSAdownload Web sites:

Document Type of Changes

Summary of Changes for This guide provides an overview of major application processing
the Application Processing | system updates, such as major FAFSA changes, new special
System guide circumstances flag values, Department of Defense (DOD)
match, two Pell Grants in one award year and Expected Family
Contribution (EFC) calculation changes.

This guide also includes an application processing system
schedule and a summary of changes for the CPS, such as
database matches, CPS edits, need analysis changes, comment
code changes, and changes to application output sent to students,
such as the SAR and SAR Acknowledgement.

Student Web Application This guide discusses the changes to Federal Student Aid’s Web
Products Process Guide sites for students, such as FAFSA4caster, the PIN Web site, and
the FAFSA on the Web site.

School Electronic Process | This guide describes major enhancements and updates to Federal
Guide Student Aid’s PC and Web school products. This includes
updates to FAA Access to CPS Online, Return of Title IV Funds
(R2T4) on the Web, the ISIR Analysis Tool, Web demonstration
site, and EDESuite products, including EDExpress, DL Tools,
and SSCR.
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Document Type of Changes

Electronic Data Exchange | This technical reference includes general information about the
(EDE) Technical EDE process, a summary of changes to the technical reference,
Reference descriptions of the electronic FAFSA and corrections process,
information on sending and receiving electronic data, record
layouts and processing codes used to send and receive electronic
data, and information on printing an ISIR.

SAR Comment Codes and | This document includes the comment code number and text
Text along with reject code and SAR C code information.

Note: Throughout this guide, we will reference the FAFSA on the Web and Corrections on the
Web sites, which include the Spanish versions of these Web sites unless otherwise noted. The
functionality of the English and Spanish versions of the Web sites is the same; the only
difference is the language that is used.
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Processing Flow
The applicant data process flow for generating ISIRs is the same in 2010-2011 as in 2009-2010.

The student starts the process by completing a FAFSA. The information is processed through
the CPS, and the results are returned to the student and institution. See the bullet point labeled
“The Financial Aid Application” below for filing options.

The charts on pages 7 and 8 show how information from a financial aid applicant flows through
the system for the various types of applications and corrections and describe when an ISIR is
generated. The major participants, documents, and records in the application process are:

The U.S. Department of Education

The Student. The student can apply for federal student aid under the following Title IV
programs—~Federal Pell Grant, Academic Competitiveness Grant (ACG), National Science
and Mathematics Access to Retain Talent (National SMART) Grant, Teacher Education
Assistance for College and Higher Education (TEACH) Grant, Federal Supplemental
Educational Opportunity Grant (FSEOG), Federal Work-Study, Federal Perkins Loan, the
Federal Family Education Loan (FFEL) Program, and the William D. Ford Federal Direct
Loan (Direct Loan) Program.

The PIN for Students and Parents. The Federal Student Aid PIN, along with the user’s
personal information, serves as an electronic signature when entered on the FAFSA on the
Web site. The PIN also serves as an identifier to let the student access his or her personal
information in various U.S. Department of Education systems. Because the PIN serves as an
electronic signature and provides access to personal information, the PIN should not be
shared with anyone.

Students and parents can create their own PINs, request that Federal Student Aid generate a
PIN for them that is displayed on the screen in real-time, request that the PIN be e-mailed in
real-time, or request to have the PIN sent through postal mail. For all options except a PIN
sent through postal mail, the PIN is issued in real-time so that the student or parent can use it
immediately to sign the application electronically. The Social Security Number (SSN),
name, and date of birth information submitted by the applicant and parent is transmitted for a
match with the Social Security Administration (SSA). If the SSN, name, and date of birth
are successfully matched, the PIN remains valid and becomes a permanent PIN. After
receiving a successful SSN match from SSA, the PIN can be used to access SAR information
on the Web, make corrections using Corrections on the Web, and access NSLDS data.
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In the limited cases where the SSA match is unsuccessful, the PIN is disabled and an e-mail
is sent to notify the applicant that a PIN will not be issued. When a valid e-mail address is
not available, the notification is printed and mailed. If the applicant used the temporary PIN
to sign his or her FAFSA, the applicant is also sent a paper SAR requesting all required
signatures. A SAR comment (comments 275 to 280) appears on the student’s SAR (and
ISIR), indicating the specific results of the SSA match. Until a positive match is received
from the SSA, the PIN cannot be used to sign any documents or access Web sites that require
the PIN.

« The Financial Aid Application. Different forms of the application are available for the
student to apply for federal student aid. These include FAFSA on the Web, Spanish FAFSA
on the Web, FAFSA PDF, Spanish FAFSA PDF, paper FAFSA, paper Spanish FAFSA,
FAFSA on the Phone, and Spanish FAFSA on the Phone. The school can also submit an
application for the student by completing an online FAFSA through FAA Access to CPS
Online or by submitting an ASCII flat file through the Student Aid Internet Gateway (SAIG)
in message class EAPS11IN. Students can get an early start on the financial aid process by
using FAFSA4caster to get an estimate of their eligibility for federal financial aid. A
FAFSAA4caster filer can have his or her data transferred into the FAFSA on the Web system
the following year, similar to a returning renewal-eligible student.

« The FAFSA Processor. One organization serves as the data entry processor for the
2010-2011 processing year under contract with the U.S. Department of Education. The
FAFSA processor receives paper applications, paper SAR corrections, and paper signature
pages in the mail, performs document analysis to ensure that the data is acceptable, and
handles missing or unacceptable responses. The processor images the application, enters the
information from the application, and transmits the data and image electronically to the CPS.

« The Central Processing System (CPS). The CPS operates under a contract with the U.S.
Department of Education to receive and process application and correction information. The
CPS matches student records with other federal databases, such as the SSA and Department
of Homeland Security, to confirm eligibility. The CPS also applies a series of compute edits
to the application information to check for inconsistencies, contradictions, and missing data.
During the compute process, the CPS uses the need analysis formula specified by law to
calculate each applicant’s expected family contribution (EFC).

« The Institutional Student Information Record (ISIR). ISIRs are electronic records
produced by the CPS that provide institutions with processed application and correction
information. ISIRs can be sent to destination points (schools, servicers, and state agencies)
daily or by request using FAA Access to CPS Online.
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« The Student Aid Report (SAR). This document provides the student with processed
application information. The CPS prints the SAR and mails it directly to the address the
student provided. Alternatively, students who provide e-mail addresses on their FAFSAs are
sent e-mails notifying them that their SARs can be accessed electronically. The SAR is in
English or Spanish, depending on the language used on the application or correction that
generates the SAR.

« The School. “The school” refers to each postsecondary educational institution that the
student listed on the financial aid application. The FAA at the school will use the processed
information from the ISIR or SAR to determine the types and amount of federal student aid
the applicant is eligible to receive. Schools and states can also use information from the ISIR
or SAR to award their own financial aid.
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Federal Application Processing System Paper
and Electronic Processes to Generate an ISIR

Electronically Through

School Paper Process

Student (spouse, parent[s])
Student (spouse, parent[s]) completes completes a paper FAFSA, a paper

a paper FAFSA or a paper Spanish Spani a
. . panish FAFSA, or makes
FAFSA, or provides school with corrections on a paper SAR.

acceptable documenf{s for applications Student mails document to the
or corrections. FAFSA processor.

Destination Point (school or servicer)
enters data into FAA Access to CPS
Online or into a mainframe or third-party
software and transmits the application or
correction data and signature flags to the
CPS.

FAFSA Processor enters and
transmits application or correction
data and signature flags to the
CPS.

v

The CPS edits data from all sources, performs data matches, calculates EFC, and generates all
processing results in real time when possible. The CPS returns the results electronically through
an E-mail Notification of SAR Processing when the student has provided an e-mail address with
valid syntax. Otherwise, the CPS prints and mails the information to students in an English or
Spanish paper SAR or paper SAR Acknowledgement. The CPS makes the processed data
(ISIRs) available to schools, servicers, and state agencies.

A Y

Paper Process
Student receives E-mail Notification of SAR
Processing if an e-mail address with valid
syntax was received on the paper
application or correction.
Otherwise, a paper SAR is sent.

Electronically Through School
Student receives an E-mail Notification of
SAR Processing if an e-mail address with

valid syntax was received. Otherwise, a
paper SAR Acknowledgement is sent.

\J \J

Student may submit paper SAR or paper SAR Acknowledgement to
school if school is not listed on application. However, school must take
action to ensure school is added to student's record so that school
receives electronic ISIR.

November 2009 (2010-2011) The ISIR Guide



Federal Application Processing System Web
Process to Generate an

FAFSA on the Web

(A PIN is Optional*)

Student (spouse, parent[s]) completes the
application online and transmits the data directly
to the CPS. Student (and parent) must provide

electronic signature or send paper signature to the

FAFSA processor to complete the process.

v

v

Dependent Student transmits
data to the CPS. The student
and parent must sign using a
PIN, which is an electronic
signature, or sign and mail the
paper Signature page.

Independent Student
transmits data to the CPS.
The student must sign using a
PIN, which is an electronic
signature, or sign and mail the
paper Signature page.

ISIR

Renewal FAFSAs
Corrections on the Web

(A PIN is Required for All*)

Student accesses renewal FAFSA or
Corrections on the Web, with PIN. Student
updates/completes the application online and
signs with the PIN.

A

v

Dependent Student transmits
data to the CPS. The data has
been signed using a PIN,
which is an electronic signature
for the student. Parent must
sign with a PIN or use the
paper Signature page.

Independent Student
transmits data to the
CPS. The data has been
signed using a PIN, which
is an electronic signature
for the student.

Signature Resolution: Students and parents who acquire a PIN after
submitting data without an electronic signature can return to the FAFSA on
the Web site after submission and sign the application using their PINs.
Once the PIN(s) are matched to FAFSA data in the hold file, the application
is removed from the hold file and will be processed by the CPS.

A

FAFSA Processor receives Signature Page from students or parents who did not sign
electronically using a PIN when submitting data from FAFSA on the Web or Corrections on
the Web. The processor enters and transmits the signature flags to the CPS.

!

A

CPS receives Web submissions, edits data, performs matches, and calculates EFC. If all signatures have
been received and the student provided an e-mail address with valid syntax, an E-Mail Notification of SAR
Processing is sent. An English or Spanish paper SAR Acknowledgement is sent to students who did not
provide an e-mail address. The CPS makes the processed data (ISIRs) available to schools, servicers,

and state agencies.

* See “The PIN for Students and Parents” in the Processing Flow section of this guide for more information on PINs.
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Transactions

A transaction is an interaction between the CPS and a financial aid applicant or a school that
changes any of the data on a student’s record. Each transaction results in a new ISIR and SAR,
and is identified by a two-byte transaction number (for example, 01, 02, or 03). A transaction
may be system-generated. For example, when a student’s eligibility for federal student aid
changes on the NSLDS, the CPS automatically processes the application information and
generates a new transaction without additional input from the student or from a school. These
system-generated transactions are automatically sent (or pushed) to the destination point in
unique electronic message classes.

When application data for an award year first arrives at the CPS and is processed, the resulting
report is called the “01” transaction. The student receives a SAR or an E-mail Notification of

SAR Processing, and the listed schools can receive ISIRs. State agencies can also receive the

ISIR data.

If corrections are necessary, the student can make changes on the SAR, return the SAR to the
FAFSA processor, and have the information processed. Alternatively, the student can make the
corrections electronically through Corrections on the Web. A school can submit corrections
electronically through the SAIG or enter the corrections using the FAA Access to CPS Online
Web site, even if the school did not submit the original application electronically. The
corrections generate a new record that is identified as the “02” transaction.

To create a correction transaction, a change must be made to at least one data element.

Examples of common corrections include an address correction or the addition or change of a
school. The first correction transaction is labeled “02,” and subsequent correction transactions
are labeled “03,” “04,” and so forth. Identifying the correct transaction is important when
communicating with the Common Origination and Disbursement (COD) System and when
requesting duplicate SARs or making ISIR requests. Transactions greater than 30 are rejected by
the CPS for “too many transactions.”
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Highlights and Assumptions

Paper System Highlights and Assumptions

Students are instructed to review information on the SAR carefully for accuracy. SAR items
requiring special attention are highlighted in bold type. The student and the FAA should pay
careful attention to questions and responses that are highlighted.

During the edit process, the CPS applies logic that compares two or more pieces of information
provided by the student. On the SAR, the CPS highlights information that is conflicting or
missing and items that are questioned.

In certain instances, the application is rejected if the student’s data is in conflict. For example,
an independent student answers that he or she is not married but provides financial information
for a spouse. The CPS rejects this application (Reject 11) and prints the questioned items in bold
type on the SAR. In this situation, the student receives a SAR with arrows printed next to the
questionable line items. The student is then required to correct them. The CPS does not
calculate an EFC, because key financial information is conflicting.

In other situations, the CPS makes assumptions and does not reject the student’s record. For
example, a student reports that he or she is married and provides spouse’s income, but reports
only one person in the household. In this case, the CPS assumes two people are in the
household, highlights both questions and responses on the SAR, and calculates an EFC as long
as the record is not rejected for other reasons. Both the reported and the assumed values are
printed, with the word “ASSUMED” in parentheses next to the assumed response that was used
in the EFC calculation.

The CPS most often makes assumptions when questions are left blank. After an answer is
assumed, the assumed information is used throughout the subsequent edits and in the EFC
calculation.

On the ISIR record, EDExpress prints the letter h to the left of the field title that was highlighted.
EDEXxpress prints an asterisk (*) to the left of the field title to indicate that the CPS made an
assumption, and the assumed value prints in place of the reported value.
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Electronic System Highlights and Assumptions

All federal student aid application software and systems used to submit application data contain
certain edits that prompt users to resolve inconsistencies before sending the information to the
CPS. These edits are contained in the FAA Access to CPS Online, FAFSA on the Web, and
Corrections on the Web applications.

When inconsistencies or missing data would cause the record to be rejected at the CPS, the Web
sites do not allow the record to be submitted until information is changed or added. However,
when these inconsistencies would cause an assumption, the user is prompted to review and
change the data, but the application can be submitted even if a change is not made. The ISIR
data file that a school receives includes a flag for each highlighted field in positions 1973 to
2167, and the printed ISIR displays an h (for highlight) next to the items on which assumptions
were made.

An FAA can override certain CPS rejects using FAA Access to CPS Online. If a record contains
inconsistent or missing data that would result in the CPS rejecting the record, the FAA receives a
message to correct or reenter the information. If the data originally provided is correct, the FAA
must reenter the data. FAA Access to CPS Online sets and transmits a reject override code in the
student’s record, suppressing the edit, and the actual data is used instead of assumed values. For
example, a student may have an unusually large number of family members. When the FAA
reenters the number of family members, FAA Access to CPS Online sets a reject override code
in the student’s record, which excludes the reject for an unusually large number of family
members.

Similarly, an FAA can override certain CPS assumptions using FAA Access to CPS Online. For
example, if three people are in an independent student’s household and three are in college, CPS
assumes one in college. By reentering the number in household and the number in college when
the message appears, an assumption override code is submitted with the data that suppresses the

assumption.

Students who are using FAFSA on the Web and Corrections on the Web can confirm the data
they have entered in the same way FAA Access to CPS Online works. In response to the
student’s confirmation, the Web application sets the assumption override codes and most reject
override codes.
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ISIR Data

Overview

A school can automatically receive ISIRs for students who listed that school’s Federal School
Code on their applications or corrections. Institutions can send application and correction data
from the school or through a servicer (both are called destination points) and receive processed
student records (ISIRSs) at the destination point.

A school can also access 2009-2010 and 2010-2011 ISIRs from the ISIR Datamart, the
centralized location for all ISIR data generated by the CPS. Schools, state agencies, and other
authorized users receive ISIRs from the datamart through the SAIG. For more information on
the ISIR Datamart, see the 2010-2011 Electronic Data Exchange (EDE) Technical Reference,
available at the FSAdownload Web site, located at fsadownload.ed.gov.

Schools do not need to print hard copy ISIRs. However, so that you can refer to the codes that
appear on the ISIR as we discuss them in this guide, Appendix E contains an example of the
ISIR as it appears when printed using the EDExpress for Windows software. The student’s
processed application information appears on the printout in a two-column, two-page format
with an abbreviated version of each FAFSA question on the left and the student’s response on
the right. Information is divided into sections like the FAFSA sections (for example, Step One,
Step Two, and Step Three). Questions are not numbered individually, but each section heading
identifies the range of FAFSA questions included. One or two pages for NSLDS Financial Aid
History are also provided, depending on the number of loans a student has borrowed.
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FAFSA Questions

Changes to the questions on the 2010-2011 FAFSA are minimal. The Veterans questions were
removed and we added “Earnings from work under a cooperative education program offered by a
college” for the student’s and parents’ 2009 Additional Financial Information questions.

For more information on changes to the FAFSA, see the Summary of Changes for the
Application Processing System guide on the IFAP Web site, located at ifap.ed.gov, and on the
FSAdownload Web site, located at fsadownload.ed.gov.
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Dependency Status Results

On the top right column of the second page of the ISIR, the applicant’s dependency status is

displayed. The following dependency status codes are used:

ISIR Value and Value
Printed on ISIR

Description

D Dependent

I Independent

X Rejected Dependent
Y Rejected Independent
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ISIR Office Information

In the section titled Office Information on page 3, in the right column of the sample ISIR, the
following information appears:

o Primary EFC Type

« Secondary EFC Type

o Processed Date

« Transaction Data Source/Type
« Source of Correction

« Federal School Code Indicator
« Reject Override Codes

« Assumption Override Codes

Primary and Secondary EFC Types

These codes tell an FAA which formula was used to calculate the EFC.

ISIR Value and Value Description
Printed on ISIR

Full Needs Test: dependent

Full Needs Test: independent without dependents

Full Needs Test: independent with dependents

Simplified Needs Test: dependent

Simplified Needs Test: independent without dependents
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Simplified Needs Test: independent with dependents

Processed Date

The Processed Date is the date this transaction was processed at the CPS.
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Transaction Data Source/Type Code

The Transaction Data Source/Type code identifies a FAFSA processor or other source of the
transaction.

New for 2010-2011: We added data type X for records that are included in the Department of
Defense (DOD) file. We added 5X for CPS records that were reprocessed because the record
was matched with DOD.

ISIR Value Value Printed on ISIR
1A Electronic Application
1C Electronic — Correction full SAR
2A Web Student — Application
2B Web Student — Application Spanish
2C Web Student — Correction
2E Web Student — EZ FAFSA
2F Web Student — EZ FAFSA Spanish
2G Web Student — EZ FAFSA application
2H Web Student — EZ FAFSA renewal Spanish
2Q Web Student — Spanish correction
2R Web Student — Renewal application
2T Web Student — Spanish renewal application
3A Web FAA — Application
3C Web FAA - Correction
3E Web FAA - EZ FAFSA
3G Web FAA — EZ FAFSA renewal application
3R Web FAA — Renewal application
4A Paper — Application
4B Paper — Application Spanish
4C Paper — Correction
4] Paper — Correction application
4K Paper — Correction application Spanish
4Q Paper — Correction Spanish
4U Paper — PDF FAFSA
4V Paper — PDF FAFSA Spanish
5D CPS - Drug abuse hold release
5M CPS — Department of Homeland Security (DHS) secondary
confirmation
5N CPS — NSLDS postscreening
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ISIR Value Value Printed on ISIR
5P CPS — Reprocessed record
5S CPS - CPS system-generated signature
5W CPS — SSA death file match
5X CPS — DOD file match
6A FSAIC — FAFSA on the Phone
6B FSAIC — FAFSA on the Phone Spanish
6C FSAIC - Correction
6E FSAIC — EZ FAFSA on the Phone
6F FSAIC — EZ FAFSA on the Phone Spanish
7G FAFSA4caster — EZ FAFSA renewal
7H FAFSAA4caster — EZ FAFSA renewal Spanish
7R FAFSA4caster — Renewal application
7T FAFSA4caster — Renewal application Spanish

Source of Correction Flag

The Source of Correction Flag is a field that is set on each correction transaction and indicates
the source of the correction.

ISIR Value Value Printed on ISIR
A Applicant
D CPS
S School

Federal School Code Indicator

The Federal School Code Indicator verifies the identity of the originating institution.
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Reject and Assumption Override Codes

The ISIR shows which Reject Override Codes and which Assumption Override Codes were set
on the transaction. These override codes enable a student or an FAA to override certain rejects.
FAAs can also override certain assumptions the CPS has made about a student’s data when the
information appears to be inconsistent. If an override is set, the ISIR prints “1,” and, if no
override is set, the field is blank.

New for 2010-2011: The FAFSA is intended to be a snapshot of the student and parent’s
situation “as of the date” he or she completed the application. Students and parents should not
change their answers to these questions unless the data originally submitted was incorrect as the
date the application was submitted. As a result, we removed the override edit that allowed

financial aid administrators to override Reject 4, which is triggered if the student’s marital status

date reported is after the application signed date. There should never be a situation where a
marital status date is later than the date the application is signed.

ISIR Value and Value Description
Printed on ISIR
Blank No override code set
1 Override code set
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ISIR FAA Information

The FAA Information section displays all relevant information about a student’s eligibility in
one place. FAA information is printed on the third page of the ISIR following the summary of
application data and is labeled “FAA Information.” Descriptive labels are intended to help the
FAA identify reject codes, match flags, intermediate values, and so forth. Using the printed ISIR
format as a basis, here are identifications for the codes and flags that appear as FAA information.

Date ISIR Received

The Date ISIR Received is the date the ISIR record was imported to the school’s EDEXxpress
software.

Verification Flag

The Verification Flag indicates if a student has been selected for verification on any transaction.
After the student is selected, he or she is always selected for the current processing year. This
data comes from the Student Is Selected for Verification field in the ISIR record layout.

ISIR Value and Value Description
Printed on ISIR
Y Selected for verification
N Not selected for verification
* Selected for verification on a subsequent transaction

Professional Judgment

This flag indicates the status of an EFC adjustment resulting from a professional judgment
decision by an FAA.

ISIR Value | Value Printed on ISIR Description
Blank Blank No EFC adjustment processed
1 Yes EFC adjustment processed
2 Failed EFC adjustment attempted but failed

When an FAA uses professional judgment to change a data item on the ISIR, only the school that
made the change remains listed on the new ISIR transaction.
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Transaction Receipt Date

This is the date the FAFSA processor or the CPS received the input information that generated
the transaction. The Application Receipt Date for the first application is a fixed date. However,
the Transaction Receipt Date changes each time a new transaction is generated.

For example, a student mails a FAFSA that is received by the FAFSA processor on March 14,
2010. This first transaction SAR and ISIR has an Application Receipt Date and a Transaction
Receipt Date of March 14, 2010. If the student then mails in a SAR with corrections and it is
received on April 18, the 02 transaction shows an Application Receipt Date of March 14, 2010
and a Transaction Receipt Date of April 18, 2010.

Reprocessing Code

This code provides information about records that are reprocessed by the CPS for any reason.
When the Transaction Data Source/Type Code is set to 5P (reprocessed record), this position
contains a two-digit number, beginning with 01 and incrementing each time a group of records is
reprocessed. Check the IFAP Web site, located at ifap.ed.gov, for announcements that define the
reason associated with a particular two-digit number.

Processed Record Type

This code indicates the type of processed record.

ISIR Value and Value Description
Printed on ISIR
Blank Original or renewal application (from any source)
C Correction Application
H Correction (from any source)
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CPS Pushed ISIR Flag

This flag is set to identify transactions that are automatically sent (pushed) to schools. If the
ISIR is a pushed ISIR, the ISIR record layout contains Y, and the ISIR prints Yes for
transactions meeting the pushed ISIR criteria. If the ISIR does not meet the criteria for a pushed
ISIR, this field is blank and nothing prints next to the CPS Pushed ISIR Flag label on the ISIR.
Examples of transactions automatically pushed to the school include:

« Correction to ACG data only

. EFC Change Flag is set

« SAR C Flag changes between correction and transaction being corrected
. Transaction is system-generated

« Reject Status Change Flag is set

« Verification Selection Change Flag is set

Rejects Met

Up to seven reject reason codes can be printed in this space. See Appendix A for the reject
reason codes and the comment numbers associated with certain types of rejects.

Verification Tracking Flag

The Verification Tracking Flag identifies the priority of the criteria used by the CPS to select
applicants for verification and is based on the likelihood of error. The higher the number in the
Verification Tracking field, the higher the priority for selection by the CPS. For example, 0112
in this field has a greater potential for significant error than a student with 0087 in this field. If
you plan to use the 30 percent verification limit, we recommend using this field to prioritize the
applicants you choose to verify. For 2010-2011, we use a range of 0001 to 9999.
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Dependency Override

This flag identifies a record that resulted from an application or correction on which an FAA
made a dependency override request. Initial applications enable overrides to be made in one
direction only: from dependent to independent. FAA Access to CPS Online allows an FAA to
cancel a previous override.

ISIR Value Printed Description
Value on ISIR
Blank Blank No dependency override
1 Yes FAA overrode dependency status from dependent to independent
2 Canceled FAA canceled dependency override
3 Failed Dependency override request failed

When an FAA performs a dependency override, only the school that submitted the override
receives the new ISIR transaction.

ETI

The Electronic Transaction Indicator (ETI) Flag indicates whether the school receiving the ISIR
submitted input to generate the ISIR transaction or did not generate the transaction but was listed
on the record. It also indicates whether the type of ISIR is a daily, requested, or pushed ISIR.
One character prints on the ISIR. Valid values for this field are:

A = Only the ACG data was provided (IGAA)

0 = School generated transaction and is an ISIR Daily school (applications) (IDAP)

1 = School did not generate transaction and is an ISIR Daily school (automatic) (IDSA)

2 = School generated transaction and is an ISIR Request school (ISRF)

3 = School did not generate transaction and is an ISIR Request school (applications) (ISRF)

4 = School generated transaction and is an ISIR Daily school, ISIR is CPS Pushed ISIR
(corrections) (IGCO)

5 = School did not generate transaction and is an ISIR Daily school, ISIR is CPS Pushed
ISIR (automatic) (IGSA)

6 = School generated transaction and is an ISIR Request school, ISIR is CPS Pushed ISIR
(corrections) (IGCO)

7 = School did not generate transaction and is an ISIR Request school, ISIR is CPS Pushed
ISIR (automatic) (IGSA)

8 = School did not generate transaction and is an ISIR Daily school, ISIR is CPS Pushed
System-Generated ISIR (IGSG)
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9 = School did not generate transaction and is an ISIR Request school, ISIR is CPS Pushed
System-Generated ISIR (IGSG)

Blank = No destination code associated or school not participating

Correction # Applied To

This field only applies to transactions greater than 01 and indicates the prior transaction against
which the correction was applied. For example, if you are looking at an 03 transaction and the
Correction # Applied To field is 02, that means that corrections were made against the 02
transaction to create the 03 transaction.

Application Receipt Date

This field shows the date the paper application was received by the FAFSA processor or the date
an electronic FAFSA transmission was received by the CPS.

Pell Eligible Flag

The Pell Grant Eligibility Flag field, in the ISIR record layout, alerts schools to an applicant’s
Pell Grant eligibility status. This data is found in the Pell Elig Flag field on the ISIR. A'Y
confirms that a student’s EFC and undergraduate or qualifying graduate status makes him or her
eligible for a Pell Grant and that the record has been included in the payment system database.

ISIR Value and Value Description
Printed on ISIR
Blank Not eligible for a Pell Grant
Y Eligible for a Pell Grant

If an undergraduate student incorrectly reported on the FAFSA that he or she will be a graduate
student or has a bachelor’s degree, this information must be corrected. Otherwise, he or she will
not be considered eligible for a Pell Grant, and the school will be unable to receive Pell funds for
that student.

Primary and Secondary EFCs/Alternate EFCs

The ISIR FAA Information section contains the Primary EFC and Secondary EFC. If a Primary
and a Secondary EFC appear, this indicates the student qualified for the Simplified Needs Test
(SNT) but also provided information about assets. Two calculations were performed, producing
the Primary EFC (asset information was not included in the calculation) and the Secondary EFC
(asset information was included in a full-data calculation). If only a Primary EFC appears, it
indicates the student:
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« Did not meet the SNT criteria and only the full-data calculation was done, or

« Met the SNT criteria and provided no asset information or incomplete or inconsistent asset
information and only one calculation could be performed.

The figures printed for each of the twelve months represent alternate EFCs that an FAA must use
to award aid—other than a Federal Pell Grant—for an academic year that is less than or greater
than nine months. For a dependent student, the alternate EFCs are calculated by the CPS
according to a formula prescribed by Congress. For less than nine-month enroliment for the
independent student, the EFC is prorated.

Intermediate Values

These abbreviations represent the intermediate steps used in calculating the EFC. They show the
components of the need analysis formula, such as the employment allowance or parents’
contribution from assets. These components are defined by Congress. The values can be useful
to FAAs in performing recalculations or in making professional judgment adjustments to data
items. The intermediate values are identified as follows:

ISIR Field Description
Label
TI Total Income
ATI Allowances against Total Income
STX State and Other Tax Allowance
EA Employment Allowance
IPA Income Protection Allowance
Al Available Income
CAl Contribution from Available Income (Independent Student)
DNW Discretionary Net Worth
NW Net Worth
APA Education Savings and Asset Protection Allowance
PCA Parents’ Contribution from Assets
AAl Adjusted Available Income
TSC Total Student’s Contribution
TPC Total Parents’ Contribution
PC Parents’ Contribution
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ISIR Field Description

Label
STI Student’s Total Income

SATI Student’s Allowance against Total Income
SIC Dependent Student’s Income Contribution

SDNW Student’s Discretionary Net Worth

SCA Dependent Student’s Contribution from Assets
FTI FISAP Total Income

More information on the need analysis formula and methodology for calculating the EFC is
available in the Federal Student Aid Handbook, VVolume 1-FSA Handbook: Student Eligibility
and the 2010-2011 EFC Formula Guide located on ifap.ed.gov.

Auto Zero EFC Flag

An applicant who meets certain federal benefit, dislocated worker, tax filing, and income criteria
qualifies automatically for an EFC figure of 0. When these criteria are met, the CPS assigns a 0
EFC and does not perform a full calculation except for Total Income, Student’s Total Income,
and FISAP Total Income. Only these three intermediate values appear in the FAA Information
section. This information is found in the Automatic Zero EFC Indicator field on the ISIR.

ISIR Value | Value Printed on ISIR Description
Blank Blank Does not meet criteria
Y Yes Student meets automatic zero EFC criteria

EFC Change Flag

This flag indicates whether the EFC has increased or decreased between a correction transaction
and the transaction to which the correction was applied.

ISIR Value | Value Printed on ISIR Description
Blank No change No change in EFC value
1 Increase EFC increased
2 Decrease EFC decreased
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SNT Flag

This flag gives information about the Simplified Needs Test (SNT), which excludes asset
information from the EFC calculation. The SNT is performed if an applicant meets certain
federal benefit, dislocated worker, tax filing status, and income criteria.

ISIR Value Value Printed on Description
ISIR
Y Yes SNT was met
N No SNT was not met or could not be determined

Rejected Status Change Flag

If the reject status on a transaction changes from the status on the transaction being corrected,
this field is filled.

ISIR Value and Value Description
Printed on ISIR
Blank No change to reject status
Y Reject status has changed

Verification Selection Flag

The Verification Selection Flag field on the ISIR identifies a correction transaction that is
selected for verification, if the transaction being corrected was not selected for verification. This
field is always blank on an initial transaction. This flag is set to Y only on the correction
transaction that is initially selected for verification. If the Verification Selection Flag is set from
the previous transaction, this field is blank. The data for this field comes from the Verification
Selection Change Flag field in the ISIR record layout.

ISIR Value and Value Description
Printed on ISIR
Blank Transaction not selected for verification
Y Transaction is now selected for verification when the
transaction being corrected was not selected
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Special Circumstances Flag

The Special Circumstances Flag identifies a transaction that was filed on the Web by a
dependent applicant who believes he or she has a special circumstance that prevents him or her
from providing parental information.

ISIR Value and Value Description
Printed on ISIR
Blank Flag is not set
1 Dependent record submitted without parental data
2 Correction made to parental data
3 Unaccompanied homeless individual
4 Dependent record unsubsidized loans only

A value of 1 in this field identifies an applicant who did not provide parental information. The
ISIR is rejected and no EFC is calculated for the transaction.

New for 2010-2011: We added two new values for the Special Circumstances Flag, which are
set on a Web application based on a student’s responses and help you identify what type of
special circumstance the applicant has so you can respond accordingly:

« Value 3 identifies a dependent student who is 22 or 23 years of age (or 21 years of age or
younger but answered No to all three homelessness dependency status questions) and
indicate he or she is unaccompanied and homeless or at risk of homelessness.

« Value 4 identifies a dependent student who only wants to be considered for an unsubsidized
loan.

A youth (21 years of age or younger) who answers “Yes” to any of the homelessness dependency
status questions is automatically determined to be Independent.

If the student’s application has a Special Circumstances Flag of 1 or 3, you will need to collect
appropriate documentation and, if the applicant qualifies, perform a dependency override. If not,
the applicant needs to provide parental information.

If the student’s application has a Special Circumstances Flag of 4, you will need to collect
appropriate documentation and, if warranted, you can award unsubsidized loans. In these
situations do not set and submit a dependency override flag because doing so would trigger the
CPS to treat the dependent student as independent and could lead to misawarding of aid.

When an applicant provides parental information on a subsequent transaction, the Special
Circumstances Flag contains a value of 2.
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For more information on changes to Special Circumstances, see the Summary of Changes for the
Application Processing System guide on the IFAP and FSAdownload Web site.

IRS Request Flags

New for 2010-2011, we added two fields to the ISIR related to the new Internal Revenue Service
(IRS) Data Retrieval process, which will be implemented in 2010 and will enable students and
parents to transfer financial information from the IRS into their FAFSA on the Web application.
The two new fields are:

« Student IRS Request Flag, ISIR field 173

. Parent IRS Request Flag, ISIR field 174

Note: Watch the IFAP Web site for more information and announcements regarding the IRS
Data Retrieval process, which will be implemented initially as a pilot program for the 2009-2010
processing cycle and then expanded for 2010-2011 later in 2010. On November 5, 2009, we
posted an electronic announcement to the IFAP Web site providing detailed information about
the implementation of the new process for the 2009-2010 award year.

Duplicate SSN Flag

This flag is set to Yes if another record was found in the CPS database with the same SSN but a
different last name.

Address Only Correction Flag
If a mailing or e-mail address modification is the only change to a record, this field contains data.

Note: Corrections to the Signed By and Special Handle fields can be included with an Address
Only change. The Address Only Change Flag field on the ISIR contains one of the following
values.

ISIR Value and Value Description
Printed on ISIR
Blank No change
1 Student’s mailing address corrected
2 Student’s e-mail address corrected
3 Parent’s e-mail address corrected
4 More than one of the above corrected
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SAR C Change Flag

If the SAR C Flag is set or removed from the transaction being corrected, this field contains the
value Y.

ISIR Value and Value Description
Printed on ISIR
Blank SAR C Flag has not changed
Y SAR C Flag has changed
Match Flags

These alphabetic or numeric codes show the results of matching the applicant record with
databases containing information that can affect eligibility. Appendix B of this guide contains a
detailed discussion about the flags or codes that appear in the FAA Information section for the
SSN Match Flag, SSA Citizenship Code, DHS Match Flag, Selective Service Match Flag,
NSLDS Match Flag, VA Match Flag, DHS Secondary Confirmation Match Flag,
Father’s/Stepfather’s SSN, Selective Service Registration Flag, Mother’s/Stepmother’s SSN, and
DOD Match.

New for 2010-2011: We will include the new DOD Match Flag results and Parent’s Date of
Death in the ISIR file. For sensitivity reasons we will limit the way this information is printed:

« The DOD Match Flag prints with the other match flag information in the FAA Information
section of the ISIR.

« The Parent’s Date of Death will not print on the EDExpress ISIR report.
. The DOD Match Flag results and the Parent’s Date of Death will never print on the SAR.

« The DOD Match Flag and Parent’s Date of Death will print on the FAA version of the e-
SAR (both PDF and html versions).

In addition, each time the DOD updates its database, the CPS will compare the most recent
transaction for all non-matched student records with the DOD database. If a student’s record
was recently added to the DOD file, the CPS will:

. Send a system-generated ISIR transaction to the school that includes comment code 298, a
DOD Match Flag of Y, Date of Parent’s Death, and the Data Source/Type Code of 5X.

. Send a system-generated SAR to the student that includes comment code 298 stating, “This
SAR has been produced due to a possible change in your eligibility for federal student aid.
Please contact your financial aid office for more information.”
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. Send a personalized letter to the student explaining the possible increase in eligibility for
Title IV aid. The letter advises the student to contact his or her financial aid administrator for
more information.

FAAs need the Parent’s Date of Death to confirm that applicants who were over age 23 at the
time of their parent or guardian’s death were enrolled in college at the time the parent or
guardian died. The FAA can view this data in:

« the ISIR file;
« FAA Access to CPS Online; or
. the FAA Information View dialog box in the 2010-2011 EDExpress software.

Students with a positive DOD match may be eligible for additional Title IV aid, including a
maximum Pell Grant award or an Iraq and Afghanistan Service Grant for the award year. As
stated earlier, FAAs must assess each student with a positive DOD match for this additional
eligibility and adjust the student’s aid package as necessary.

Note: When submitting awards to Common Origination and Disbursement (COD) System, you
must pay on an ISIR transaction with the DOD Match Flag set to Y in order for the award to be
accepted.

On November 6, 2009, we posted an electronic announcement to the IFAP Web site providing
detailed information on the steps you need to take for students with a positive DOD match and
aid eligibility.

DHS Verification Number

The Department of Homeland Security (DHS) Verification Number also appears under the
Match Flags section of FAA Information. This is a 15-digit confirmation number that the DHS
returns when a student provides his or her Alien Registration Number (ARN) and a match with
DHS is conducted. The FAA must enter this number on the G-845 form when manual
Secondary Confirmation is necessary. If the DHS Verification Number is blank and DHS
verification is needed, the FAA should add the student’s ARN to the FAFSA by submitting a
correction. A comment is returned on the resulting ISIR.

NSLDS Transaction Number

The NSLDS Transaction Number is the number of the last transaction on which the student’s
NSLDS data changed. It is a signal to the FAA to review the NSLDS information on a particular
transaction.
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NSLDS Database Results Flag

Each record sent to NSLDS is returned with an NSLDS Results Flag set to one of the following

values:

ISIR Value and Value
Printed on ISIR

Description

Blank Record not sent to NSLDS and all NSLDS fields will be blank
1 Match was found and NSLDS data sent to CPS
2 SSN match but name or DOB did not match, no data sent
3 SSN not found in NSLDS, no match
4 Match was found but no relevant NSLDS data to send to the CPS
5 Real-time transaction not sent to NSLDS

Comment Codes

The last line in the FAA Information section shows the codes for comments generated on the
record that are important to the FAA. Standard comments to the student are not included here.
FAAs can review the comment codes without reading every SAR comment to find those that
may require action. Up to 20 comment codes can be printed.

The EDExpress software prints comment text if the option is selected. Certain comment codes
(047,050, 112, 149, 158, 159, 170, and 171) are included in the ISIR file but do not print text on
the ISIR printed from EDExpress. The text for these comments is used to print the variable text
on the SAR. All comment codes and text used in 2010-2011 are provided in the 2010-2011 SAR
Comment Codes and Text guide, posted on the IFAP Web site, located at ifap.ed.gov, and on the
FSAdownload Web site, located at fsadownload.ed.gov.
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NSLDS Financial Aid History

FAAs can view limited NSLDS information provided on ISIRs or by accessing the FAA Access
to CPS Online Web Site. Complete student financial aid history information is available at the
NSLDSFAP Web site, located at nsldsfap.ed.gov.

The NSLDS Financial Aid History section displays the NSLDS information included in the ISIR
file. Descriptive labels are intended to help the FAA identify the data. Using the printed ISIR
format as a basis, descriptions of the NSLDS data that appears in the NSLDS Financial Aid
History section follow.

Overpayment Flags

The following values appear in the Overpayment Flag fields for ACG, Pell Grant, FSEOG,
Perkins, National SMART Grant, and TEACH Grant that appear on the ISIR:

ISIR Value and Value Description
Printed on ISIR
D Deferred
N N/A
S Satisfactory Payment Arrangements
F Fraud
wW Waived
Y Overpayment exists

Contact

The Contact field for each Overpayment Flag displays a school code (OPEID) or ED Debt
Collection Service Region code. N/A is displayed when no overpayment exists, and Access
NSLDS is displayed when the ISIR Contact Value equals Y, because more than one
overpayment exists for a specific aid type.

Flags (Upper Section)

The loan change flags appear at the top of the Financial Aid History page next to the label. If #
appears to the right of the label, the flag has changed.
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Discharged Loan Flag

The Discharged Loan Flag reflects the status of any loan discharged due to disability or death. If
this flag contains a value other than N, the C Flag is set on the SAR/ISIR and a comment is
given.

ISIR Value and Value Description
Printed on ISIR
C Conditional discharge
D Death
M Multiple codes
N None
P Permanent discharge

Fraud Loans Flag

The Fraud Loans Flag is set when any loans or overpayments are flagged for potential fraud
status. Appendix C includes a chart for 2010-2011 loan status codes and eligibility.

Defaulted Loans Flag

The Defaulted Loans Flag is set when any loans are in a defaulted status. Appendix C includes a
chart for 2010-2011 loan status codes and eligibility.

Loan Satisfactory Payment Arrangement Flag

The Loan Satisfactory Payment Arrangement Flag at the top of the Financial Aid History page
displays the value Y for Yes or N for No.

Active Bankruptcy Flag

The Active Bankruptcy Flag at the top of the Financial Aid History page displays the value Y for
Yes or N for No.
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Postscreening Reason Codes

Up to three postscreening codes can be sent on the same ISIR. The codes listed in the NSLDS
Postscreening Reason Code field help schools identify students whose eligibility for federal

student aid may have changed since the last SAR/ISIR transaction was produced. To find cases

where a student’s eligibility status has changed, NSLDS scans its database on a weekly basis.

Postscreening Reason Codes

ISIR Value and Description
Printed on ISIR
Blank Not an NSLDS postscreening transaction
01 The student entered default on a Title IV loan that was previously not
in default
02 Became obligated for a new overpayment of a Title IV grant or loan
03 Cleared a previously reported default of a Title IV loan
04 Cleared an overpayment obligation on a previously reported Title 1V
grant or loan
05 Direct Loan Master Promissory Note (MPN) status change (Stafford)

06 A loan was discharged due to disability

07 A loan went out of disability discharged status

08 Student has a loan for a closed school

09 Student has exceeded subsidized aggregate loan limit

10 Student has exceeded combined aggregate loan limit

11 Applicant no longer exceeds subsidized aggregate loan limit
12 Applicant no longer exceeds combined aggregate loan limit
13 Change in disability discharged loan status

14 Loan entered active bankruptcy

15 Direct Loan PLUS MPN status change

16 Graduate Direct Loan PLUS MPN status change

17 A fraud conviction was added to the student’s record

18 A fraud conviction on the student’s record was cleared

19 TEACH Grant was converted to a loan

99 The “Other” category includes, NSLDS requests for individual

reprocessing, NSLDS error reprocessing, etc.
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When any of these postscreening situations occur, the CPS generates a new SAR/ISIR
transaction that includes the changed information as part of the NSLDS Financial Aid History
section. Students with a valid e-mail address receive an E-mail Notification of SAR Processing
instead of a paper SAR for system-generated transactions. The CPS Pushed ISIR Flag is Y and
the Transaction Data Source/Type Code is 5N (NSLDS Postscreening) on these transactions.
The processed ISIRs are returned to the school in the IGSG110P message class.

A comment also prints on the output document (SAR/ISIR) informing the student and the school
that the record needs to be reviewed because a change was made to the record that could affect
the student’s eligibility for Title IV aid.

Postscreened ISIR transactions meet the criteria of a pushed ISIR and are automatically returned
to the school, even if the school did not request the ISIR. Postscreening Reason Codes are
included in the top section of the Financial Aid History page. If the transaction is system-
generated because of postscreening, a numeric value appears in this field. Values 01 through 19
correspond to the situations described previously, and a code of 99 is used for any other data
changes that generate the transaction. Schools must act on the updated information they receive
regarding a change in a student’s eligibility for Title IV aid and must ensure that a student
remains eligible for payment; otherwise, the school is liable for improperly disbursed funds.

TEACH Grant Loan Conversion Flag

The TEACH Grant Loan Conversion Flag at the top of the Financial Aid History page displays
the value Y for Yes or N for No.

Note: The status changes reported on a 2010-2011 ISIR may affect eligibility for payments to
the student during the 2009-2010 award year.

If the school has disbursed funds to a student who is found ineligible, the school must contact the
student to arrange for repayment. If the student has received a Federal Family Education Loan
(FFEL), the school must notify the lender. If the student has received a Federal Direct Loan, the
school must notify the Direct Loan Servicer.

For additional discussion of NSLDS information and applicable school requirements, see the
following documents:

o Federal Student Aid Handbook, Volume 1-FSA Handbook: Student Eligibility, Chapter 3—
NSLDS Financial Aid History, located at: ifap.ed.gov.

o Dear Colleague Letter GEN-96-13, located at:
ifap.ed.qgov/dpcletters/doc0501 bodyoftext.htm

« Dear Colleague Letter GEN-98-6, located at:
ifap.ed.gov/dpcletters/doc0350 bodyoftext.htm
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o Dear Colleague Letter GEN-03-12, located at: ifap.ed.gov/dpcletters/GENQ0312.html

o NSLDS Newsletters, located at:
ifap.ed.qov/ifap/byNSLDSType.jsp?type=NSLDS%20Newsletters

Aggregate Amounts for FFEL/Direct Loans, TEACH Loan, and Perkins
Loan Section

This section includes information on subsidized, unsubsidized, unallocated portions of
consolidated loans, and TEACH Loans (TEACH Grant converted to a loan). The combined
amount reflects the total amount the student has borrowed in subsidized and unsubsidized loans.
The combined amount does not include any unallocated amounts, as that portion cannot be
attributed to either loan type. Schools are not required to research unallocated dollars to
determine their effect on a student’s aggregate loan eligibility. NSLDS continues to calculate
and send CPS the outstanding principal balance and total amounts of the unallocated portion of a
Consolidation Loan. Separately, NSLDS calculates and reports the TEACH Loan (Direct
Unsubsidized) outstanding principal balance and total amounts.

NSLDS does not maintain the Consolidation Loan’s outstanding principal balance or total
amounts. Instead, NSLDS has developed an algorithm to determine the breakdown of a
Consolidation Loan (FFEL and Direct Loan) and then allocates it appropriately in the subsidized,
unsubsidized, combined, and unallocated aggregate amounts. For purposes of calculating
aggregates for prescreening and postscreening, NSLDS assumes that the total outstanding
balance of a Consolidation Loan consists of the same ratio of subsidized and unsubsidized loans
as the sum of the disbursed amounts on the original underlying loans. The remaining portion
that cannot be attributed to either the subsidized or the unsubsidized loans is applied to the
unallocated amounts. If NSLDS cannot identify the underlying loans for a FFEL Consolidation
Loan, NSLDS counts the entire FFEL Consolidation Loan in the subsidized aggregate balance.

The outstanding principal balance and current year loan amount for Perkins loans are included in
this section. For all FFEL and Direct Loans in an out-of-school status or cases where the loan
period end date plus 90 days has passed, the aggregate outstanding principal balance amount is
determined by comparing the net loan amount, disbursed amount, and outstanding principal
balance. If all three of these are greater than zero, the one with the lowest value is used. Zero is
not used if any one of these fields is equal to zero; instead, the lesser of the other two values is
used. The net loan amount is the amount of the loan less cancellations and refunds.

For FFEL and Direct Loans in an in-school or in-grace status when the corresponding loan status
date is within 90 days after the loan end period date, the aggregate outstanding principal balance
amount is determined as follows:

« If either outstanding principal balance or disbursed amount is greater than zero, use the one
with greater value, but do not exceed the net loan amount.

« If both are equal to zero, use zero. These are usually loans guaranteed or approved but not
disbursed.

November 2009 (2010-2011) The ISIR Guide 36


http://ifap.ed.gov/dpcletters/GEN0312.html
http://www.ifap.ed.gov/ifap/byNSLDSType.jsp?type=NSLDS%20Newsletters

For non-consolidated Direct Loans in an in-school status when the corresponding loan status date
is within 90 days after the loan end period date, pending disbursements are calculated by
subtracting the total disbursed amount from the net loan amount. For non-consolidated FFEL
loans in an in-school status when the corresponding loan status date is within 90 days after the
loan end period date, pending disbursements are calculated by subtracting the aggregate
outstanding principal balance from the net loan amount. Pending disbursements are not
calculated for any Direct Loan or FFEL loan in an out-of-school status or after the loan period
end date plus 90 days has past.

New for 2010-2011: Although the ISIR will continue to provide the cumulative undergraduate
and graduate FFEL/Direct Loans aggregate loan totals, this information is now separated out into
corresponding undergraduate and graduate portions on the Loan History section of the
NSLDSFAP Web site, located at nsldsfap.ed.gov. This enhancement will make it easy for an
FAA to determine aggregate loan amounts and limits grouped by graduate and undergraduate
academic levels.

Pell Payment Data Section

Pell Grant data shows current award year (2010-2011) payment information as reported by
schools to the COD System. Information for up to three Pell Grants prints on the ISIR. This
information includes the following:

« (Attending) School Code

« Transaction Number

« Scheduled Award Amount

« Award Amount

« Disbursed Amount (Amount Paid to Date)
. Additional Eligibility Indicator

New for 2010-2011: NSLDS is adding a Pell “Additional Eligibility Indicator” or “AEI” to
the ISIR to alert FAAs to Pell-eligible students who received up to two Pell Grants in a single
award year as a result of HEOA provisions. The valid content for this field is Y, N, and
blank.

« Percent Scheduled Award Used by Award Year
« As Of (Last Update Date)

« Pell Verification Flag

. EFC

A message instructing the school to “Access NSLDS for additional Pell Data” appears when the
student has more than three Pell records for the award year.
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Academic Competitiveness Grant (ACG) Data Section

ACG data shows payment information as reported by schools to the COD System. Information
for up to three ACG awards prints on the ISIR from the current and prior award years. NSLDS
determines which three most relevant ACGs to include based on:

Grants with the highest year in school; and

Most recent reported grant data from the COD System

This information includes the following:

(Attending) School Code

Transaction Number

Scheduled Award Amount

Award Amount

Disbursed Amount (Amount Paid to Date)
Percent Eligibility Used by Scheduled Award
Total Percent Eligibility Used by Academic Year Level
Award Year

As Of (Last Update Date)

Academic Year Level

Eligibility Code

High School Program Code

ACG Sequence Code

A message instructing the school to “Access NSLDS for additional ACG Data” appears when the
student has more than three ACG records.
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National Science and Mathematics Access to Retain Talent Grant
(National SMART Grant) Data Section

National SMART Grant data shows payment information as reported by schools to the COD
System. Information for up to three National SMART Grant awards prints on the ISIR from the
current and prior award years. NSLDS determines which three most relevant National SMART
Grants to include based on:

« Grants with the highest year in school; and
« Most recent reported grant data from the COD System

This information includes the following:

« (Attending) School Code

« Transaction Number

« Scheduled Award Amount

« Award Amount

« Disbursed Amount (Amount Paid to Date)

« Percent Eligibility Used by Scheduled Award

. Total Percent Eligibility Used by Academic Year Level
« Award Year

« As Of (Last Update Date)

« Academic Year Level

« Classification of Instructional Programs (CIP) Code

« National SMART Grant Sequence Code

A message instructing the school to “Access NSLDS for additional National SMART Data”
appears when the student has more than three National SMART Grant records.
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Teacher Education Assistance for College and Higher Education
(TEACH Grant) Data Section

TEACH Grant data shows payment information as reported by schools to the COD System and
transmitted to NSLDS by Direct Loan Servicing. This section provides aggregate disbursement
amounts for undergraduate/post baccalaureate TEACH Grants and graduate TEACH Grants.
Information for up to three TEACH Grant awards prints on the ISIR from the current and prior
award years. NSLDS determines which three most relevant TEACH Grants to include based on:

« Grants with the highest year in school; and
« Most recent reported grant data from the COD System.

This information includes the following:

« (Attending) School Code

« Transaction Number

« Scheduled Award Amount

« Award Amount

« Disbursed Amount (Amount Paid to Date)
« Award Year

« Asof (Last Update Date)

« Academic Year Level
« Loan Conversion Flag

« TEACH Grant Sequence Code

A message instructing the school to “Access NSLDS for additional TEACH Data” appears when
the student has more than three TEACH Grant records.

Loan Detail Section

The information appearing for each loan in the Loan Detail section is as follows:

. Description of Loan Program Type — If a # sign appears to the left of the label, the loan
information has changed.

« Net Loan Amount
« Loan Begin Date
« Loan End Date
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GA Code

School Code
Grade Level

Contact Code
Contact Type

Additional Unsubsidized Loans Flag

Loan Type (Recent, Discharged, Defaulted, or Fraud)

Capitalized Interest (appears as YES or NO)

Date of Last Disbursement

Amount of Last Dishursement

Current Loan Status Code

As of Current Loan Status Date

Outstanding Principal Balance

As of Outstanding Principal Balance Date

If no information is present to report, N/A is displayed.

Note: For a Direct Loan, when an additional unsubsidized loan has been awarded, one of the

following reason codes appears:

When an additional unsubsidized loan has been awarded due to a PLUS loan denial for a FFEL
unsubsidized loan, the reason displayed is PLUS. NSLDS derives this value when the PLUS
Denial conditions are met. Direct Loan Servicing provides NSLDS with these PLUS Denial and

ISIR Value Value Printed on ISIR Description
P PLUS PLUS Loan denial
H Health Prof Health Profession Loan
B Both Both
N Neither Neither

Health Profession codes after origination.

NSLDS monitors undergraduate and graduate aggregate loan levels for students who have
undergraduate and graduate loans and flags them accordingly to the appropriate academic loan
limits. NSLDS calculates the aggregate levels based on academic levels of loans reported to
NSLDS by the data providers rather than the self-reported grade level from the applicant on the

FAFSA.
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When consolidation loans are reported to NSLDS, lenders often need some time to report
underlying loans as paid in full through consolidation. NSLDS considers the age of the
Consolidation Loans when calculating aggregate Outstanding Principal Balances.

NSLDS does not calculate an Aggregate Outstanding Principal Balance if:

« The Consolidation (FFEL and Direct Loan) loan date is within 60 days of the current date
and

« All the underlying loans have an open loan status code and are not one of the following Loan
Status Codes: PC, PN, DN, PF, or DP. See Appendix C of this guide for code values.

This procedure should decrease the occurrences of double counting and inflated aggregate
amounts that may have contributed to exceeding the aggregate loan limits. An underlying loan is
a loan associated with a consolidated loan with Loan Status Code PC, PN, DN, PF, or DP, and
the Loan Status Date of the underlying loan is within 210 days (before or after) of the
consolidated loan date. See Appendix C of this guide for code values.

Additionally, FFEL Consolidation Loans factor out the Perkins and/or PLUS underlying loans
from the Unallocated amount. Direct Consolidation Subsidized Loans factor out the underlying
Perkins loans.

The Loan Detail section continues to display up to six loans (including Perkins loans). The
loans’ sort and display order is chosen with regard to their current loan status and categorized
into different groups:

« Group 1 includes loans in a deceased status, making the student ineligible for aid.
« Group 2 includes loans in a defaulted or fraud status, making the student ineligible for aid.

« Group 3 includes loans where a school may have to take action; this includes loans in an
abandoned, disability, active bankruptcy, or temporary uninsured status.

« Group 4 are loans in an open status not included in groups 2 and 3.
« Group 5 includes closed loans (those not included in groups 1, 2, 3, and 4).

Group 1 consists of loan statuses for deceased borrowers, DD (defaulted, then loan holder died)
and DE (loan holder died). This category ensures that FAAS are notified of these loan statuses
because SARs for applicants with one or more Loan Status Codes DD or DE are not distributed.

Within each group, the sort order is determined by descending Loan Begin Date with the highest
outstanding principal balance sorted first for loans with the same loan begin date. Loans selected
are from group 1 first, group 2 second, followed by those in groups 3 and 4. Loan Status Codes
and their groupings are identified in Appendix C. If more than six loans are in the NSLDS
database, a message to Access NSLDS for additional information prints on the output. The
NSLDSFSP Web site, located at nsldsfap.ed.gov, displays this loan information.
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