Session 17

COD 101: The Big Picture
Front to Back



What have you heard?




Integrates a
commaon process
with a system
designed to support
origination,
disbursement, and
reporting for the
Federal Pell Grant
and Direct Loan
Programs
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* Replaced the Recipient Financial
Management System (RFMS) and
the Direct Loan Origination System
(DLOS)

 ALL SCHOOL data is processed by
COD
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Will provide
optional common
reporting
opportunities for
campus based
programs
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COD

Campus Based Programs

 Federal Perkins Loan
Program

* Federal Work-Study
(FWS) Program

 Federal
Supplemental
Educational
Opportunity Grant
(FSEOG) Program




New Concept...No More
Records As We Knew Them

* No more Origination records
— Now, Origination data

* No more Disbursement records
— Now, Disbursement data

* Only the Common Record transporting
Origination and/or Disbursement data...
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The Common Record

* A “student-centric’ document (coded in XML)
used to transmit Pell Grant, Direct Loan and
Campus-Based data to the new COD database

* A document flexible enough to use for ALL Title IV
programs

* A document that uses the same layout for ALL
data submissions
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Electronic Access Conference,

Son Diego, Colifornio
New Orleans, Lovisiana
2003

eXtensible Markup Language

<Student SSNum="123456789” DtOfBirth= “1977-01-16” LastName= “Wiggleworm”>
<ldentifiers>

<SSNum>123456789</SSNum>
<DriversLicense>

<State>PA</State>
<Number>DL456987</Number>

</DriversLicense>
</ldentifiers>

<Name>

<FirstName>Kelly</FirstName>

<Middlelnitial>H</Middlelnitial>
</Name>

<Contacts>
<Address>
<Addr>111 College Park Avenue</Addr>
<City>Indiana</City>
<State>PA</State>
<PostalCd>22314</PostalCd>
<Country>USA</Country>
</Address>
<PhoneNum>5555555555</PhoneNum>

<Email>KWiggleworm@mindspring.com</Email>
</Contacts>

<DtofBirth>1977-01-16</DtofBirth>
<CitznStatusind>1</CitanStatusind
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2 The Common Record

(a visualization)

<CommonRecord>

Document Information

I Receipt

I Response

Entity Information

Student Information

Person
IResp onse
Award Information
Disbursement
IResp onse
Response

Response

Response

</CommonRecord>
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Routing IDs

» Goal is to eventually eliminate multiple school
codes

— Formerly Common School Identifier (02/03)
— Randomly generated 8 digit number

— Used by Full Participants

— Valid element content for Entity IDs

— IDs are assigned to Schools, Third Party
Servicers, and the COD System

— All schools will use the RID by 05-06
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Routing IDs

* One number — 4 routing functions
— Source Entity ID
— Destination Entity ID
— Reporting School Entity ID
— Attended School Entity ID

rﬁ



<?xml version="1.0" ?>

<CommonRecord xmins="http://www.ed.gov/sfa/COD/v2" xmins:xsi= >
<si:schemalocation="http://www.ed.gov/sfa/COD/v2 CommonRecord2.0a.xsd">
<DocumentID>2002-11-21T18:37:00.0012345677 </DocumentID>
<CreatedDateTime>2002-11-21T18:37:00.00</CreatedDateTime>
<Source>
<School EntityID="12345677" />
</Source>
<Destination>
’ <School EntityID="00000001" />
</Destination>
<Software>
<SoftwareProvider >EDExpress</SoftwareProvider >
<SoftwareVersion>9.1</SoftwareVersion>
</Software>
<FullResponseCode >F < /FullResponseCode >
’ <ReportedSchool EntityID="12345677">
<ReportedFinancialSummary >
<Financial AwardType >Pell</Financial AwardType >
<Financial AwardYear>2004 < /Financial AwardYear>
<TotalCount>10</TotalCount>
<TotalReportedAward >35700.00</TotalReportedAward >
<TotalReportedDisbursement>3050.00</TotalReportedDisbursement >
</ReportedFinancialSummary >
<AttendedSchool EntityID="00100200">
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I 13

A school’s “participant” status is determined by the
method they use to transmit their data to COD:

Full Participants
Schools that submit data using the COD
Common Record Layout in XML format

Phase-In Participants
Schools that submit data using Pell
Grant/Direct Loan Record Layouts in fixed-
length, flat file format

rﬁ



Benefits of COD

 Integrated Customer Service
* Fully Web-enabled system available 24/7

» Faster processing whether submitted via
batch or on-line update
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Benefits of COD

* Reduced turnaround time for exception
processing, due to stream-lined edits &
fewer rejects

* |Integrated funding information for Pell
Grants and Direct Loans

 Schools/FSA Staff and CSRs view the same
iInformation via the COD website
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Full Participant Set up

Send or fax a request letter, printed on
school or corporate letterhead

U.S. Department of Education
COD School Relations Center
Attn: Full Participant
P.O. Box 9003
Niagara Falls, NY 14302

Fax : 877/623-5082
I[FAP Notice dated 2/26/03
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- COD Funding Methods

- Advance Pay

* Pushed Cash

« Just-In-Time (Pell Pilot Project)
« Cash Monitoring 1

« Cash Monitoring 2

* Reimbursement

ONLY ACCEPTED ACTUAL
DISBURSEMENTS DRIVE FUNDINEGN

rw



Advance Pay Schools

» School receives initial CFL for each Program
(Pell and D/L)

* Disbursement data may be submitted up to 30
days (Pell) or 7 days (Direct Loans) prior to
disbursement date

» Disbursements must be reported within 30 days
of disbursement date
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Advance Pay Schools

e School must substantiate drawdowns

— ACCEPTED Actual disbursement data
substantiates funds received

* Unsubstantiated Cash may need to be
returned

- Additional funding may be ‘frozen’ until prior
draws are substantiated

T ———



Pushed Cash School

 No Initial CFL

« School submits actual disbursement records
no sooner than 7 days (both Pell and D/L)
prior to the disbursement date

« COD sends D/L schools Funded
Disbursement List (FDL) showing accepted
actual disbursements
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Pushed Cash School

» COD pushes total dollar amount of accepted
actual disbursements to school

 |f disbursement document includes both
positive disbursements and downward
adjustments, COD will net the cash pushed to
the school
— See DLB 02-30 for info

« Cash management rules still apply

rﬁ



School Processing
Options

* P-Notes

 Disclosure Statements

* Web-generated responses
* Report Format

« Corrections/Rejections

* Disbursement Display (Time to
view)

kﬁ



2004 - 2005
School Testing

« School Testing provides an opportunity to test business
processes and software with COD, prior to transmitting
and processing production data.

* For the 2004 — 2005 Award Year:
— Signup begins December 1, 2003
— School Testing window closes July 2004

+ Signup Document in 2004-2005 COD Technical
Reference, School Testing Guide

r-ﬁ



The COD Web Site

The URL for COD is

http://cod.ed.gov

rﬁ



g Edit ‘Wiew Favorites Tools  Help

U.5. DEPARTMENT OF EDUCATION F§A

COMMON ORIGINATION & DISBURSEMENT

_._.E_ -
STUDENT AID D

I

Use These Links without logging on to
Welcome ... the site

Common Origination & Disbursement Web Site

v\-|

. | Welcome to the U.5. Department of Education's Comman Crigination and Disbursement (COD) web site.
:!l'l‘!’l Financial &id Administrators, Servicers, or other officials can use this site to perform a variety of functions

related to student/award/disbursernent data for Pell, Direct Loan, and Campus-Based programs,

If vou are a student looking for information on Federal Student Financial Aid, please visit:
http: Afwwwed .gov/offices/OSFAP/Students/,

'f To access this site, please login: B2 EE]

You edperience any prablems Wi 2 Intarmation prezented on 1= page, pleaze usze e aontact Us teature,

316141 EDT rivacy Act | FAQs | Links | Contact Us | Help | Glossary



=dit  iew Fawvorites  Tools  Help

U.5. DEPARTMENT OF EDUCATION F SA
COMMON ORIGINATION & DISBURSEMENT FEDERGAL

School Batch Award Services User

tch Search :
— Batch Search FHELP
tion Queue

Il Data Reqguests Use this screen to search for existing Batches to modify,

ect Loan Rebuild . .
To search for Batches for a particular School, please enter the Entity ID and the date range:

EubibyIb | COD - 36056932 - HUDSON WALLEY COMMUNITY COLLEGE ~
Batch Type I j
Award Tear All -

By date range

(60 Day Range
End Date  [Docember v| [31 =] [2003 7] maximum)

Status se=w=  [a %

2003 it

Start Date |Nuvember = |1 =l

To search for a specific Batch, please enter the Batch ID:

e 3 Batch ID

To search for all records for a particular Person, enter their SN, To filter the list by status, enter

the status:
Student ™ |
Status All =

Home | Pr



g Edit ‘Wiew Favorites Tools  Help

..'-S—-'
FEDERGML
STUDENT AID

U.5. DEPARTMENT OF EDUCATION

' COMMON ORIGINATION & DISBURSEMENT

Person School Batch Award Services User

Batch Search

Action Queue Search Results & HELP

Pall Data Requests

Direct Loan Rebuild Click on a Batch ID from the list below to view detailed information about the Batch.
Entity ID School Name Begin Date End Date
36056932 HUDSON WALLEY COMMUNITY COLLESE ED 10/01/2003 11/30/2003
Batch Type j Award Year I’ﬁ‘” vI

Records 1 to 100 of 137

Batch ID Date Received /  Status Students Accepted Rejected

Date Response

Sent
#D200400286520040301151455 10/21/2003 Accepted 1 1 1]
#D2004002536520040301151056 10/21/2003 Accepted 1 1 1]
#O20040025652004035301144 846 104212003 Accepted 1 1 a
Z004-0353-01T14:42:11,934 10/21/2003 Accepted 1 1 1]
Z004-0353-01T14:06:15.255 10/21/2003 Accepted 1 1 1]
2004-03-01T13:54:35.786 10/21/2003 Accepted 1 1 1]
Z004-03-01T13:44:3536.236 10/21/2003 Accepted 1 1 1]
#WZO02002536520040301114954 10/21/2003 Accepted 1 1 1]
2004-03-01T11:49:54 4385 10/21/2003 Accepted 1 1 1]
Z004-03-01T11:45:29.364 10/21/2003 Accepted 1 1 1]
#A4G50258652003531021113515 104212003 Accepted Z 2 a
#CAGO2865200310211135817 10/21/2003 Accepted Z 2 1]
#O2004002536520040216102530 10/21/2003 Accepted 1 0 1
#OZ2004002865200402161015826 10/21/2003 Accepted 1 1 1]
#OZ0030025365200402160954:25 10/21/2003 Accepted 1 1 1]
#OZ200200256520040216092721 10/21,/2003 Accepted 1 1 1]




g Edit ‘Wiew Favorites Tools  Help

U.5. DEPARTMENT OF EDUCATION F§A

' COMMON ORIGINATION & DISBURSEMENT FrErEa

STUDENT AID

Person School Batch Award Services User

Pars Sa: ‘h -
it Person Search & HELP
Pnote Search

Cradit Check Search Use this screen to search for individuals. The information consists of student and borrower
dermuographics along with details about the awards they hold, Please enter a Social Security
Murnber or Mame,

55N I CIR.

Entity ID | CO0 - 36056932 - HUDSOMN WALLEY COMMUNITY COLLEGE »|

Mame Last First MI

IF"ieru::e |Frank |
| search | | CREATE NEW

® Please enter full 5N for SSM search. (Mo dashes)

* Tou may enter up to nine characters of the last name and up to five characters of the
first name.

e If yvou enter a partial name the search may take longer to display the results.

¢ If you enter a valid 53N, the Person Detail page will appear allowing vou to view
information an individoal and their associated awards,

e If vou enter a valid name, the Person Detail page will appear allowing you to wiew
inforrmation abaut the person and their associated awards.,

01 2004 16:15 EST Horme | Privacy Act | FAQs | Links | Contact Us | Today's Update | Help | Glossary | Log Off




E COD Online - Microzoft Internet Explorer provided by US Department of Education

U.5. DEPARTMENT OF EDUCATION

COMMON ORIGINATION & DISBURSEMENT

Person School Batch Services

* Person Search Person Detail Information

¥ Person Info
Detail
All Awards
Direct Loan
Pell
Promissory MNotes
Credit Check -
Events Permanent Information
Correspondence Address
OL additional Eligibility

* Pnote Search

123 MAIN AVE
APT 7

WASHINGTOMN, DC 20024 USA
* Credit Check Search

Email Citizenship S Citizen
Telephone (555) 222-5555 Previous SSN

Local Information
Address 789 COLLEGE DR
SUITE 4

BATOMN ROUGE, L& 71415
(i)

UPDATE PERSON CREATE NEW AWARD

May 12 2006 12:22 ERT Home | Privacy &ct | FAQs | Links | Contact Us | Today's Update | Help | Glossary | Log Off
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U.5. DEPARTMENT OF EDUCATION SA

COMMON ORIGINATION & DISBURSEMENT FEDERAL
STUDENTAID
School Batch Award Services User
> Person Search Person All Awards Information FHELP
¥ Person Info BT ——
Detail FR&MELIN = PIERCE
all Awards
Cirect Loan 04/15/1985
Pl 04/15/1985

Promissory Motes

Credit Check
Ewents Award Year: I'D}'EM 'I

Correspondence
oL Additional Eligibility Program Total Award Total Disbursement
* Pnote Search Pell $2,000.00 $1,000.00
» Cradit Check Search Direct Loan $5,500.00 $2,450.00
SUBSIDIZED $5,500,00 $2,450,00
UNSUBSIDIZED £0.00 $0.00
PLUS £0.00 $0.00
Campus Based $0.00 $0.00
FEDERAL WORK STUDY £0.00 $0.00
PERKIMNS $0.00 $0.00
FSEQG £0.00 £0.00
Totals $7,500.00 £3,450.00

Home | Ot f | Links | ContactUs | Tod z Update | Help & Log Off




g Edit ‘Wiew Favorites Tools  Help

U.5. DEPARTMENT OF EDUCATION F§A

' COMMON ORIGINATION & DISBURSEMENT FrErEa

STUDENT AID

Persan School Batch Award Services User

School Search School Summary Information PHELP
School Information
School Summmary
Financial Aid Contact _————————
Eligibility Contacts Sumimary

IMUNITY COLLEGEN

General Type Hame Phone Award Tear |'|:|3_'|:|4 vI

COptions Direct Loan LISA WANWIE (518) 629-

Funding Info Financial Aid 7249 x 111 Program IPELL j
Officer

Surnmary Financial Info Cash = Accepted & Posted  $0.00

Refunds of Cash Pell Financial Aid HEATHER M (s1g)270-  Sop o ol
o Officer WYSOCKI 7150 0 dauy e AAerEnan
Cash Activity FINANCIAL AID  HEATHER M (518) 629 o
-~ o, of Cash > Accepted & 0.0%
Events ADMINISTRATOR WYSOCKI 81473 ° OF Lash = ACEEpLe i

: Posted Disburserments
Message List

Cash = Accepted & Paosted  $0.00

Tearly Totals Cisbursements

Relationships

Request Post Deadline Current CFL $135,485.00
Processing
Correspondence
Report Selection
o N

01 2004 16:17 EST Hormme | Privacy Act | FAQs | Links | Contact Us | Teday's Update | Help | Glossary | Log Off

COD terminology differs from
current Pell/DL terminology



a https: /fcod._ed_gov/cod/Help - Microzoft Internet Explorer

L.5. DEFARTMENT OF EDUCATION SA

COMMON ORIGINATION & DISBURSEMENT FED

Close Window

Cash Activity page

This page displays all drawdowns for the school, The page defaults to Pell and current award year, To display other programs/award
yvear, select from the pull-down menus. Information in the scroll box appears in reverse chronological arder, To see past drawdown
information, use the scroll bar to scroll to the right.

Page Field Information

Field Description

FProgram Allows authorized users to inguire about a specific program by selecting from a drop-down box, .

Award Tear Allows authorized users to inquire about a specific award yvear in relation to the program search,

Met Draws Displays total amount of net drawdowns, Met Draws=Draws+refunds+/- Returns+/-Refunds+/-
adjustrents,

Cash = Accepted & Posted

Dishursements & alder then 30 Displays the total arount of funds that the school has received but have not disbursed and it

has been more then 30 days since the date of the drawdown,

days

Date of Transaction Cate that the transaction was recorded on the table, DD_DATE (date portion of date/timestarmp)

Tirne Tirne that the transaction was recorded on the table, DD_DATE (tirme portion of datefimestamp)

Drawdowns/Payrnents Arnount of the drawdown ar payrent transaction. DD_AMT will display for the following
transaction types; DD, PT

Drawdown Adjustrents Armount of the drawdown adjustment that is received from GAPS, DD_AMT will display for the
following transaction types: A0

Refunds of Cash Refunds of cash that are generated wia the COD website (for DL only) ar via GAPS, DOD_AMT will

display far the following transaction types: RF |



COD Online - Microsoft Internet Explorer

J File Edit “iew Favortez  Toolz  Help

| 3

v

Person

School Search

School Information
School Surmrary
Fimancial &id Contact

L.5. DEFARTMENT OF EDUCATION

7 COMMON ORIGINATION & DISBURSEMENT

School Funding Information

HIDS!

Funding Information

#HELP

Eligibility
G I I I
erfera Program FELL j Award vear |'03-'04

options

Funding Info

Summary Financial Info Entity ID 36056937

Refunds of Cash Initial CFL $135,455.00

Cash activity
Current CFL $135,485.00

Events -

Message List Previous CFL £0.00

vearly Tatals CFL Adjustment $135,455.00

Relationships Last CFL Change Date & Time 06/10/2006 0927127
Available Balance $135,485.00
Cash = Net Accepted & Posted Disbursements ($48,125.00)
Met Accepted & Posted Disbursements $48,125.00
Met Drawdowns £0.00
Total Unduplicated Recipients g i
ACH £0.00
Last ACA Payment Date -

1] | _»I_I
|@ |é |ﬂ Internet



g Edit ‘Wiew Favorites Tools  Help

e
| U.S.DEPARTMENT OF EDUCATION 1: SA
COMMON ORIGINATION & DISBURSEMENT FEDERAL

Person School Batch Award Services User

School Search School Financial Aid Contact Information ZHELP
School Information
School Summmary

i ol i IMUNITY COLLEGE,
Financial &id Contact J LLE!

Eligibility Entity ID 36056932

General School Name HUDSON YALLEY COMMUNITY COLLEGE B9
Ciptions School Region nz

Funding Info School Congressional District 21,22

Surmmary Financial Info

Refunds u.:uf.Cash Addresses

Cash Activity N

- Main Address 80 YANDENBURGH AYENUE

Message List TROY, NY 121580-6096

Tearly Totals

Relationships Contacts

Request Post Deadline In accordance with 34 CFR 668,21, changes to school narme, school address {including vour

Frocessing branches and locations), names of the Chief Executive Officer/President, Chief Financial Officer {or
Correspondence the equivalent title) or Director of Financial &id must be reported to the Department of Education,

. These changes must be reported using the Ele i |=r=au; o Participate in
Repart Selection Federal Student Financial Aid Programs {E-.ﬁ.ppiat http: v eligeert.ed.gow §They may not be

rmade using the COD web update functions,

Direct Loan Financial Aid Officer m

Date Effective 09/10/1998

Date End

Contact Name LISA WANWIE

Phone Number (518) 629-7249 » 111

Fax Number (518} 629-7000

Email Address EMAIL@TEST.COM

Postal Address 80 VANDENBURGH AVE
TROY, NY 121580




g Edit iew Favorites  Tools  Help

U.5. DEPARTMENT OF EDUCATION F§A

COMMON ORIGINATION & DISBURSEMENT FEDERAL
STUDENT AID
Person School Batch Award Services User
COL Reports COD Reports PHELP
Direct Loan Servicing . .
Below is a linl to COD Reports,

Selecting a link will open a separate browser window, Wwhen you have finished viewing the
information associated with the chosen link, simply close the browser window,

https: /fcodreports .uat. tsysecom.com

Contact Us | Today's Update | Help | Glossary | Log Off

01 2004 O35 ES Horme | Privacy Act | FAQs | Links |




g Edit ‘Wiew Favorites Tools  Help

B U.S.DEPARTMENT OF EDUCATION F A
COMMON ORIGINATION & DISBURSEMENT

FEIMEFEREA.I

STUDENT AID

Index l Search .] L| Home | Personalize | Log Off | Help

'i-il batbara davis [bdavisOB]'s News COD Reporting = Direct Loan Reports

E COD Repotting 00076031-DL

ﬂ] Direct Loan Reparts ILLINOIS INSTITUTE OF ART (THE) (MAIH CAMPUS)

EJ PELL Renarts MNew w  Editw  Vieww | MewsBox Properties
Muodified: Sunday, October 12, 2002 09:29:51 Modified: Sunday, dctober 12, 20032 09:20:04
Addions Addions

Duplicate Student Borrower Duplicate Student Borrower 2003-2004

Muodified: Sunday, October 05, 2003 231457 Muodified: Monday, Octaber 06, 2003 13:59:00
Actions Actions

Funded Dishursement Listing

Muodified: Wednesday, October 22, 2003 074759

Funded Dishursement List 20032004

Actions Actions

Inactive L oans Inactive Loans 20032004
Muodified: Sunday, October 05, 2003 23:14:54 Muodified: Monday, Octaber 06, 2003 141752
Actions Actions

Pending Dishursement Listing

: Madified: Sunday, Octaber 19, 2003 20:55:45
Actions Actions

S5N-Name-Date of Birth Change S55N-Hame-Date of Birth Change 2003-2004
Muodified: Wednesday, October 22, 2003 07 :45:09 Maodified: Tuesday, October24, 2003 13:241:24
Actions Actions




g Edit ‘Wiew Favorites Tools  Help

U.5. DEPARTMENT OF EDUCATION

COMMON ORIGINATION & DISBURSEMENT Fe §
Index l Search .] L| Home | Personalize | Log Off | Help
20 barbara davis [bdavisDB]'s Mews ~CD Reporting = PELL Reports
E COD Repotting 00076031-PL
EJ Direct Loan Reports ILLIHOIS INSTITUTE OF ART (THE) (MAIN CAMPUS)
EJ PELL Reports MNew w  Editw  Vieww | MewsBox Properties

Funded Dishursement Listing - Pell 2002-2003

Funded Dishursement Listing - Pell 2003-2004

Modified: Friday, August 15, 2003 23:57:45

Modified: Wednesday, August 20, 20023 04:492:04
Actions Actions




Additional Reports

Pell
- ESOA

* Year-To-Date Comparison
Report File Request (Flat-File)

Multiple Reporting Record
(MRR)

Reconciliation File

rﬁ



Additional Reports

Direct Loan
« SAS
* Rebuild file




g Edit ‘Wiew Favorites Tools  Help

U.5. DEPARTMENT OF EDUCATION F§A

7 COMMON ORIGINATION & DISBURSEMENT Aot A

STUDENT AID

Person School Batch Award Services User

e s Pell Data Requests PHELP
Action Queue
Pell Data Requests Enter one or more of the following fields:
Direct Loan Rebuild
Entity ID | COD - 36056932 - HUDSON WALLEY COMMUNITY COLLEGE ~|
Report Type AL -

Start Date [March = |1 =] 2004 ~]
End Date [March =1 =] |2004 =]
oenen

01 2004 09:23 EST Horme | Privacy &ct | FagQs | Links | Contact Us | Teday's Update | Help | Glossary | Log Off
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U.5. DEPARTMENT OF EDUCATION F§A

' COMMON ORIGINATION & DISBURSEMENT Aot A

STUDENT AID

Person School Batch Award Services User

i i Pell Data Requests FHELP
Action Queue
Pell Data Requests Enter one or more of the following fields:
Direct Loan Rebuild
Entity ID | COD - 36056932 - HUDSON WALLEY COMMUNITY COLLEGE >
Report Trpe IALL j
Start Date ALL
Electronic Statement of Account
End Date Multiple Reporting Record

Feconciliation File

“earto Date Becord m

01 2004 09:23 EST Horme | Privacy &ct | FagQs | Links | Contact Us | Teday's Update | Help | Glossary | Log Off




How do | Obtain Access to the
COD Website?

B COD is a web based application that can be
accessed using Microsoft Internet Explorer 4.01 or
Netscape Navigator 4.73

B The URL for COD is http://cod.ed.qgov

B A username and password are required to access
school data

rﬁ



How do | Obtain Access to the
COD Website?

* |ldentify a Security Administrator for your school

— Responsible for establishing other users within your school

— Reporting/Funding school relationships will automatically allow access to
other school codes

« Submit Security Administrator Request Letter on
university or corporate letterhead

 Refer to the COD Website Access Announcement

on IFAP for detailed instructions

— Updated: COD Web Site Access for Schools — March 18, 2003
— COD Web Site Access for /Third Party Servicers and Vendors — March 18, 2003

rﬁ



Processing Statistics
As of 10/21/03

» Since launch in April 2002, COD has successfully:
— Processed 1.5 million batches and 50.7 million records
— Originated $26.9 billion in grants and $22.5 billion in loans
— Disbursed $15.5 billion in grants and $15.6 billion in loans
— Converted over $33.6 billion in grants, and
— Substantiated over 99.9% of the funds drawn by schools

* COD is the system of record for over 83 billion dollars
In aid originations

* Over 595,000 eMPNs have been accepted

* eMPNs constitute 45% of the promissory notes
processed for 2003-2004

rﬁ



COD Customer Service

 1-800-848-0978
Direct Loan

« 1-800-474-7268 (4P-Grant)
Federal Pell Grant

* E-mail questions to
CODSupport@acs-inc.com

Niagara Falls, NY

k.* J :



COD Customer

Service Statistics
As of October 17, 2003

r :

The COD School Relations Center opened on April 29,
2002. What has happened since?

* Total Inbound Calls 147,761
» Average Speed of Answer 0:46
e Total Outbound Calls 278,117

* Total Number of COD Web Site Users 4,588

T ——



COD Customer Service

Statistics
As of October 17, 2003

 What are you calling about?

1. Report Request
2. Pell Award
3. P-Note Questions

« Total of 104 staffed at the center to support
Customer Service efforts

rw



Electronic Access Conference,

Son Diego, Colifornio
New Orleans, Lovisiana
2003

Month Totals

Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03
Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03
B School Relations Calls 8,530 7,505 8,643 9,467 9,432 9,332 10,893 11,927 13,330
O APP Services 4,599 4,012 4,815 6,647 12,112 11,941 12,019




Call Details
Total Calls

COD CS Aps Serv Prior Year DL

Total Calls Answered
Aw. Talk Time

Awg. Speed of Answer
Avg. Abandon Time
Abandoned Calls

% Abandoned
% Answered Calls

October 21, 2003

989 387 32
585 380 32
5:54 5:37 2:23
0:12 0:26 0:15
0:13 0:56 0:00

4 ! 0
0.7% 1.8% 0.0%
99.3% 98.2% 100.0%
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Communication Methods

 COD Daily Updates

« COD Website Postings
Direct Loan Bulletins
P-Messages (for Pell related problems)

Call Campaigns when necessary
« E-Malil
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More Information on COD

* I[FAP Website (www.IFAP.ed.gov)

« Common Origination and Disbursement page
« Announcements and Frequently Asked Questions

« COD Technical References
« DL Bulletins / P Messages

« Spring Conference
* New York, NY (March 29 — 31, 2004)
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Help Certer | What's Mew | Schools Portal | Other Links

Information for Financial Aid Professionals (IFAP) Library E\IFAPf

| Feedback | Privacy

The IFAP online library contains technical publications, regulations, and policy guidance on
the administration of the Federal Student Aid programs.

Tools for Schools On-Line References

teyword Search:

|
Search

g Aids to Promoting Federal Aid
COD (computer based training)
Conference Presentations Wh e re Are
EDExpress Basics (CBT)
wdvanced Search g FISAP Web Based Training
“hout this Search i FSA Assessments th e C O D
g F3A Coach (computer based training)
m g |SIR Analysis Tool

Jurrent F'uhhn::atmns

fublications by Topic  Action Letters

Dear Partner/Colleague Letters
00L PORTAL

URES

General Distribution (GEM) Letters
g Pell Grant (F)

34 Headlines Campus-based (CB)

54 Calendar Training Announcements (AMNM)
54 Conferences and

raining

Electronic Ahnouncements

g Accrediting Agencies: List and Criteria for Recognition
g Application Processing Materials
i _Campus-Based Program Materials

Resou rces’? "

L& _Cornron Origination & Dishursement (COD] |

g Default Rate Materials

8 FFEL Special Allowance Rates & Variable Interest Rates
g FYWS/Community Service Resource Guide

¢ MSLDS Reference Materials

Fell Grant (RFMS) Program Materials

8 Program Review Guidance

¢ SAR/SIR Reference Materials

Law & Regulations

¢ Code of Federal Regulations (GFPO Compilation)
Federal Registers

Higher Education Act (thru Cctober 2002)

HEA Amendments

LIS Code (GPO Compilation)

g Audit Guidance

g Blue Book: Accounting/Recordkeeping/Reporting for the Business
Office

Closed Schools Guide

Cohort Default Rate Guide

Counselor's Handbooks

DL Systerns and Operations

FAFSAs and Renewal FAFSAS

[l 1 [ =T] 1

[ | n 1

g Drug Worksheets

2 BEFC Formula YWorksheets and Tables

g 2003-04 Pell Grant Payment Schedules
g 2002-03 Pell Grant Payment Schedules
22 Return of Title IV Aid Waorksheets

g Verification Waorksheets



