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Direct Loan Profile

In the 2002 - 2003 school year, we had:
— Over 1200 Direct Loan Schools

-~ More than 6.1 million active borrowers and over 25
million Direct Loans

— An active Direct Loan portfolio of over $83 billion

20% of Direct Loan Schools = 80% of
our Portfolio




Direct Loan Profile

In the 2003 calendar year, we have:
— Over 5.4 million inbound phone calls
— More than 8.7 million outbound phone calls

- 550K Deferments processed

- 610K Forbearance processed

Note: Outbound Phone volume increased significantly
beginning in 2002 (11.3M) due to the installation of a
more efficient autodialer enabling more outbound
attempts per delinquent borrower.
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ACSI - Customer Service Survey
Building on Strengths




Purpose of Study

Enhance FSA’s efforts as a PBO by:

» Measuring and quantifying customers’ overall Satisfaction with FSA,
using measures comparable with the American Customer Satisfaction
Index (ACSI)

* Quantifying FSA’s performance levels in various service areas and the
relative influence that each has upon customer Satisfaction

« Benchmarking performance to Federal agencies, private companies, and
prior studies

 Identifying key areas for maintenance or improvement to sustain or
increase levels of Satisfaction

* Providing an assessment of how improvements will increase Satisfaction
and drive positive performance outcomes
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Federal Government E-Gov 71
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Satisfaction Benchmarks
Private Sector

ACSI (Aggregate)

ACSI E-commerce

ACSI E-business (portals, etc.)

ACSI Financial Services

CFI Group B2B Clients

E-Trade

Wal Mart

Marriott

DL Servicing

Amazon.com

50

* Federal government ACSI score is 70; E-gov score is 71
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all Center Reps - Benchmarks

FSA Servicing is providing world-class call center service

Electronic Access Conference

FSA Servicing 86

Shipping Company

Cell Phone Company

Telecom Provider

Michigan Treasury

50 60 70 80 20
Call Center Rep Score
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l'.:' Borrower Web Site

Borrower Feedback

Thank you for having all of this electronic. | have been frustrated for years
that my other student loan is not this easy to manage...

- DL Borrower, FRIEA

My experience with this website and your department has been fantastic,
and | doubt that these sentiments are communicated to you
enough.... Thank you so much for your efforts.

- DL Borrower, Christopher

| just wanted to congratulate you on providing an excellent way to manage
my student loan account...

- DL Borrower, Troy

Just wanted to say that the new site is FABULOUS! This is a major step up...
As an Information Architect by profession, my hat is off to you... excellent
work folks! - DL Borrower, PAT L
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P Direct Loan Servicing Web Site

Functionality

For Borrowers

« Real Time Account Information

* Online Transaction Processing - Borrower Self-
Service

* Online Counseling and Rules Based Messaging

» Interactive Pre-qualifier for Deferment and

Forbearance Requests including online submission

with eSignatures

Online payments

eBilling, eCorrespondence

EDA Enrollment

Online Calculators

Online Surveys

For Schools

« Student Account Lookup

* Online Reports — Portfolio, Delinquency and
Counseling

« Complete Question Center
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JFiIe Edit View Faworites Tools Help

Homepage

|Jnddress I@ ,l’,iwww.dlssonline.cnm,l’index.aspj @GO I_

FSA

We Help P

it America T?Ir(uu ]!'.' S Jlll'ad'hJI

Ezpafiol # Contactus # Frivaey + Site map + Login 4

FEDERAL
STUDENT AID

IEENEE YOUR ACCOUNT | QUESTION CENTER | FORMS

Access Your Account

ogl

To Your Account

Loginto..
» make online payments
=view account balances
« change billing eptions
L enrellin electronic
services

amd iuck woe...

Forgot Your PIN?

Forgot your

PINy

or want to change it?

Apply For A PIH

“Your PIN senves as your
identifier allawing you to
accesz your perzonal
information in warous
.5, bepartment of
Education systems.

Tour This Site

Welcome To

Direct Loan Servicing

Your Account ...

Make online payments, view your account halances and payment histary, change your

Entrance &
Exit Counseling

Get the information you need
as a Direct Loan borrower.

GOw

hilling options, enroll in electronic serices and much maore...

1098-E Tax Information ...

Your 1098-E was included with vour new Annual Staterment that was mailed in January

2003, You also can download your 1098-E online fram this Web site.

Enroll in Electronic Senvices ...

“ou can choose fo receive your Direct Loan hills and correspondence electronically,

eliminating paper mail. Electronic services are faster, free, and mare convenient.

Make an Online Payment ...

Paying your Direct Loan anline from this site is free, convenient, and saves you time and

maoney. You can even schedule your payments up to six months into the future.

Dire:

o ing
(9/26/2003 1:46:26 PM)

Lower Your
l' nterest Rate!

%
Enroll in EDA »

Electronic
Correspondence
Receive most of your Direct
Loan correspondence via
e-mail instead of through
the U.5. Postal Service?

FSA Student Portal - vwww.studentaid.ed.gow

@ DIRECT USDepartment of Education - ywun.ed.gov

Copyright @ 2002 US Department of Education

Al rights rezanred

Ezpafiol + Contactus + Privacy + Site map + Login

Borrower Web Site

Key Features

* Highly Secure
v PIN protected
v Data encryption

» Section 508 Compliant
for borrowers with
disabilities

* English/Spanish option
for entire site

* Winner of multiple
prestigious awards

* Online Tour — tutorial to
aid borrowers in using
site

» Search Feature & Site
Map helps borrowers
find what they need
quickly




Borrower Web Site
Personalized Online Messages

Electronic Access Conference

San Diego, Colifornia
New Orleans, Lovisiana
2003

Key Features

* Personalized messages
are displayed to
borrowers based on
their account status
and other information.

o

Account Summary

Welcorme Jonathan Borrower! Our records indicate that you are currently J
pavrment in the amount of $83.59 was received on 03/14/2002. Tour nex
amount of $383.59,

repayment status, Your last
vment is dug on 0942172002 in th

« Messages include
Fersonal Infor mation | | Important Messages / | information about Iast

Hame: BORROWER, JOMHATHAN 1 Mew Electronic Services

SoN: 173-45-6729 You can now view vour Direct Loan bill online agd and next payment,

o receive your Direct Loan correspondence via gfnail, . .
Date of Bitth: Jan 1, 1975 Sign up from the Account Docurnents section gf our Optlons for dellnquent

Address: 123 MAIM STREET Web site, .
HOMETOWN , CA 12345 — ) - borrowers, and special
H Phone: [123] 456-6739 n addition, you can now make payments ards your . .
ome Dne_ (123) Direct Loanis) from our Web site. Wisit thelepayment |nformat|on as the need
otk Fhone: 1123 45¢-7530 Options section to learn more,
Email: Update vour email address arises

» Messages and rules for

displaying them are
controlled through a
special site region that
is available for
authorized Department
of Education

ersonnel.
r%



r This Site - Microsoft Internet Explorer E = |EI il
Direct Loan Servicing Tour

Main Menu w Welcome

Homepage . L. A
Question Center Direct Loan Servicing Online
& Forms

Your Account

Borrower Web Site
Tour this Site

Summary The complete, fast easy and

Information

Manage Your
Account

your Direct Loan(s)

Payments &
Billing Opti . .
SIS EPENNE online anytime

Tools & Planning

Electronic Services and anywhere.
Main Page

Main Menu w

To Access
Your Account ...

You will need your
Department of
Education PIN to
log in for secure
access to your account.

¥
To Your Account o g

Loginto...
« make online payments

= wiew account balances

= change billing options
enrall in electronic service:

and fieeh GO,

If you don't have a

View Account Tour This Site - Microsoft Internet Explorer

secure way to manage Direct Loan Servicing Tour
C Main Menu w

Manage Your Account

Manage Your Account

= Update personal

Update Vour Information
Electranic Correspondence

« Enroll in electronic
correspondence

Change Repavment Plan
Change Payment Due Date

= Apply for deferment
or forbearance

= Change your
repayment plan or
payment due date

Copyright @ 2002 US Department of Education,

PIN or you have @
forgotten your PIN '
you may request

a new or duplicate PIN.

E%A

ol O

US Departrent of
All righ

dBack Nexthk

Key Features
Tour This Site

This tour is an
easy to follow
graphical
overview of the
main features
available to the
borrower on the
Web site.

There are two
options available
for the borrower:
a Flash version
and a regular
Web page
version.
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orrower Web Site
Banner Ads

San Diego, Colifornia
New Orleans, Lovisiana
2003

Interest Capitalization XSO0 -0 ITITL T

Estimmator

Dur online Interest
Capitalization Estirmator
can provide vou an
estirmate of how much
interest will capitalize (be
added to vour loan
balance]l on vour loan(=]
az a result of deferment
or forbearance expiration
or at the end of vour
grace period,

Learn More

T T
This Site == .
o,
Learn how to
eqsly monage L
wour Direct o
Loan onlne B

Receive your Direct
Loan bill online with
Electronic Billing.

Learn Maore

Entrance Counseling

Get the information you
fead to become a Direct
Loan borrower.

Learn Maore i

Finishing School?

Online Exit Counseling.
ahould you take the course?

Learn More i

Lower Your
ll nterest Rate!

Key Features
Banner Ads

e Banner notices
appear on the right

SlelIRINENA  hand side of most

Make Your Payments  Web pages while a
9, Online borrower is
Pay your DaiiRlcon browsing Fhrough
bill oniine. s free, Quicl the Web site.
and eqasy. Learn More « These notices
I . romote such
Electronic P

Correspondence Services as EDA,
Electronic Billing,

Online Payments,
and Tour This Site.

Receive most of your Direct
Lean correspondence via
e-mail instead of through
the U.5. Postal Service.

3 [Learn More |
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Online Surveys

Determine if ry payment was received
Change my address
Take exit counseling

Change my payment plan or date my payments are due
Apply for deferment or forbearance

ng for in your visit?

T Tone J C-= -0 A DEB D SHE- ”] File  Edit  View JAddress [@1 ps:tted.dssonine.comjsurveyirepartsfsurvey_o
5. How would you prefer to ge
 Postal mail Direct Loan Web Site Customer Ser\.ﬂce
" eMail 1. How did you lesrn sbout the Direct Loan Web sita? 3,322 685
© Diract Loan Weh site Echoal 181 78 1048
Direct Laan Correspondence 1,262 450 2,479
Direct Losn Service Center 777 98 1,112
Linked from another site 9z 11 189
6. How would you prefer to pa| ., 410 47 733
 Check by mail 2. How oftan do you visit the Direct Loan Wab sita? 2,325 83 £,554
€ Automatic debit from your ban| Tt me et
Less than once a maonth 1,222 248 2,034
€ Talephane payment Few times a month 806 123 1,286
 Online payment Many times a month EE 8 135
3. Wwhat was your main reason for visiting the Direct Loan Web site this time? 3,333 A89  6.583
Check my outstanding account balance 1,548 256 2,679
Deterrnine if my payment was received 551 165 861
7. Overall, how would you rat) . . o0 127 P
o “Wery Good Take exit counseling 16 ] 374
 Good Change my payment plan or date my payments are dus 160 18 389
i #pply for deferment or forbearance 336 30 809
© Fair Other ) 109 1,080
" Poor 4. were you able to find the information you were looking for in your wisit? 2,219 682  £,551
Al 1,682 292 2,203
Mast 1,008 176 2,002
" Some 456 71 8497
8. What suggestions do you ha| | 132 4z 3as
5. How would you prefer to gat information about your Direct Loan(z)? 3,310 £81  £,525
Pastal mail 1,209 291 2,217
eMail 1,009 175 1,964
Direct Loan Web site 592 215 1,744
6. How would you prefer to pay your Direct Loan bill? 3,300 632  £,508
Check by mail 377 341 2,735
Autoratic debit from vour bank account 1,457 123 2.03¢
Submit Sunsey I Eeseat | Telephane payment 20 2 172
online payrment 776 143 1,565
7. Guerall, how would you rate this web site? 3,320 673 6,538
Wery Good 1,414 334 2,848
GHood 1,570 283 3.041
Fair 288 4d 575
Poor 42 18 29
2. what suggestions do you have that would help us to serve you better thraugh the Direct Loan Web site? 2,225 688  £,543
3,325 688 6,543

Borrower Web Site

Key Features

* Feedback from borrowers is
very important to us and
serves as a guiding factor in
development. Increased
customer satisfaction is one of
the major FSA goals.

» Surveys are presented online
to borrowers who choose to
participate.

» Survey presentation is rule
based and can be presented to
certain borrowers only (such
as those in school) or in
response to certain activity on
the Web (such as making an
online payment).

* Results from surveys are
available online to authorized
Department of Education
personnel.
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Borrower Web Site

Real Time Account Information- Account Summary

Electronic Access Conference

“Address I@ http:/fdlss_web_dev/tod1/accountinfo/account-summary .asp j @GU |

Espafiol #+ Contactus ¢ Privacy ¢ Sitemap * Logout

% Direct Loan Servicin
5 | g

-
* Real-t f
eail-time summary o
. .
_ information
-
STUDENT AID UL YOURACCOUNT QUESTION CENTER | FORMS Y A t B I
ccount balances -
Yiew Account Information -
pii S This Site [, Borrowers can see their
Payoff dmount - o . Ty
1095-E Tax Information welcome Jonathan Borrower! Cur records indicate that vou are currently in a repayment status, Your last Learn how to
amount of $83.59. founDrect = Saler =
Update Your Infarmation H d bt d =
Elactronic Corraspondance | Fersonal Informaticn | | Importart Messages I n e e n ess I n on e
Forbearance Reguest Name: BORROWER, JOMATHAM 1 New Electron_ic Servicgs . .
Change Repayment Plan SN 123-45-6789 You can now view your Direct Loan bill online and I
Change Payment Due Date receive your Direct Loan correspondence via email, acel
- Address: 123 MAIN STREET web site, H
Make Online Payment / D t L B I
A il b HOMETOWN, CA 12545 . ) . Irect Loan balances
[EDA] Home Phone: (123) 456-6789 n addition, you can now make payments towards your
Electronic Billing (122) Direct Loan{s) from our Web site. Yisit the Repayment
e | Email: Update yvour email address
#it Counseling -
Rep syment Estimator (Update ) L | FFEL d P k
Budget Calculator g an er |nS
Interest Capitalization

]
borrower's account

*fccount Summary Account Summary Tour

Electronic Pramissary Motes payment in the amount of $53.59 was received on 08/14/2002. Your next payrnent is due an 09/21/2002 in the easily manage |, : total stu dent Ioan

Creferment Request
Date of Bith: Jan 1, 1975 Sign up from the Account Docurnents section of our
Wotk Phone: (123) 456-7890 Options section to learn more. Total Indebted ness
= Your Direct Loans loans from NSLDS)

[Account Number Status Repayment Plan |Principal Balance |Fixed Payment [Current Due [Past Due [Total Due |Due Date ° L t L P t
1saseres T s dast Loan Fayment —
Loan Detalls In Repaymenit, cument Standard £5.213.08 83,50 23,50 0.00) 23,50 0072172007

[N T I ) ) 2 ) R A Borrowers can confirm
et o Lot e Loans the date and amount of
Your Last Loan Payment their last payment on
e 4 the Account Summary
@ ' Bwe== page. For more details,
they can link to the

Payment History page.
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Borrower Web Site
Real Time Account Information — Payment History

Electronic Access Conference

View Account Information

Account Summary
*Fayment History

Fayoff Amount

1098-E Tax Infermation
Electronic Promissory Motes

Manage Your Account

Update “rour Infarmation
Electronic Correspondence
Deferment Request
Forbearance Request
Change Repayment Plan
Change Payment Due Date

Payments & Billing
Methods

Make Online Fayment
Electronic Debit Aceount (EDAY
Electronic Billing

Tools & Planning

Entrance Counseling
Exit Counseling
Eepayment Estimator
Interest Capitalization
Estim ator

Budaet Calculator

LN YOURACCOUNT QUESTION CENTER | FORMS

Espafiol * Contactus = Friva

Summary of Payments Received for Account 123456789

Paged-2 Payment(s) 1-100f 19
Fayment Fayment Fayment Applied to Applied to Applied to Fees &
Receiwved Type Amourt Frincipal Irterest Charges
06AG/2003 Dnline 52508 F21.45 $3 62 $0.00)

- Fayment

05/19/2002 Dnline £25.08 $21.01 $4.07 $0.00)
Fayment

0441 8/2003 Bnline F25.08 $22.40 $2 65 $0.00)

- Fayment

04/21/2003 Dnline F60.15] 542 45 §771 $0.00)

- Fayment

11£26/2002 Paline $25.08 21,44 $2 .64 $0.00
Fayment

1043 1/2002 Dnline F25.08 $20.53 §4.55 $0.00)
Fayment

02142002 Dnline %1.00) %0.00) §1.00) $0.00)
Fayment

074262002 Bnline $25.08 F20.36 §472) $0.00)
Fayment

06/25/2002 Dnline 52459 F17.07 §7 51 $0.00)
Fayment

05042002 Dnline $0.50) $0.00) $0.50) $0.00)
Fayment

+ Site ma

Make r Payments
Online

Pay your Di fn

bill online. If's }

and easy.

information is
available online
to view and
download.
Learn More

Lower Your

l' nterest Rate!

Yo

Enroll in EDA )y

-

+ Logout -

Key Features

* Payment History -
Complete Record of all
payments ever made
by the borrower

* Payment Type — Online,
Main, EDA, etc.

* Breakdown of Payment
into Principal, Interest
or Fees




Real Time Account Information — Document Retrieval

Electronic Access Conference

Borrower Web Site

FED
STUDEN

Account Summany
Fayment Histony
Payoft Amaunt

*1092-E Tax Information
Electronic Promissany Notes

Manage Your Account

Update our Information
Electranic Cormespondence
Deferment Request
Farbearance Request
Change Repayment Flan
Change Payment Due Date

Payments & Billing
Methods

hake Online Payment

Electranic Debit Account (EDAY

Electronic Billing

Toolg & Planning

Entrance Counseling
Exit Counseling
Eepayment Estimator
Interest Capitalization
Estimator

Budget Calculator

1098-E Tax Reporting Information for Account 123456789

The IRS Form 1098-E is used to report to you the amount of eligible interest you have paid on
wour Direct Loan(s) during a single calendar year. This is not an Annual Staterment of your o

Direct Loan Servicing

LU YOURACCOUNT QUESTION CENTER | FORMS

View Account Information

Direct Loan account{s).

Espafiol ¢ Contactus + Privacy + Site map + Logout .

Lower Your
ll nterest Rate!

Enroll in EDA »

Taw ear Interest Paid Obtain 1035-E Electronic Billi
Receive your Direct
2002 F1aa.44 Loan bill online with
Electronic Billing.
il F
2001 FTIEE [T viais]
2000 $0.00 (ew Form ) 5
Electronic 5
1200 5000 Correspondence
Receive most of your Direct
Loan correspondence via
R [ S DR R Y S R
[0 CORRECTED (if checked
RECIFIENT'S/LENDER'S name, address, and telephone number " OME No. 15451576
Mote: The L 1.5 Department of Educati
each year d D: . e‘|._pa mSen O C éCa 100N Student
G
calendarye  fRIrect Loan Senicing Center 2002 Loan Interest
Utica NY 13504-4600 Statement
Helpful  |1-800-848-0979 Form 1098-E
RECIFIENT'S Federal idenftification no.] BORROWER'S social security rumbsr | 1 Student loan interest received by lender C
opy B
.+ P 522195182 12345 6789 5 184,44 For Borrower
at BORROWER'S nama This s
th _ is is important tax
nformation and is k=ing
COLLEGE. JOSEPH furnished to the Intermal

Revenue Sendce. If you

Strest address (including apt. no.) are recpired 1o file a
retumn, a nedgigence
123 MAIN ST penalty or cther sanction

City, state, and ZIP code

ANYTOWN, CA 12345

may be mposad on you if
the RS determines that
an underpayment of tax

Account num ber (optional

rEsllts Because you
overstated a daduction
E for student kan interest.

2 Box 1 includes kban origination fees andior
capitalized interest (if checked) . . . . .

Form 1098-E

{keep for your records)

Department of the Treasury - Internal Revenue Service

Key Features

*1098e Tax Information

v'Available for
present and past
- years

v'Rapid availability



Borrower Web Site
Real Time Account Information — Document Retrieval

—— = il s P+ e+ o 3 Key Features

Payments & Billing Form Approved
Methods Exp. Date 1/31/2002

HomE [IEFIEIEIll QUESTION CENTER | FORMS
.
Account Summary Electronic Promissory Notes for Account 1234566789 llnt,mst Rate! N Ote Retrleval
Fayment History
) . Note: it can take a few minutes to download an tronlc capy of your pramissory note. Pledse be B h
.;?fjrfn':':ﬁ:On—::i:sn:tlor:mes prepared to walt during downloading if you wish to get the form. or o rrowe rs w o u Se
Consolidation Promissory Hote
Update wour Information = —
Electronic Comespondence Electronic Billing .
Ceferment Request Lo=zn 1D Lozn Type A School Receive your Direct P N t
eceive your Direct romissory Notes
Change Repayment Plan Unsubsidizad SO0, DIRECT | OAH
Change Payment Due Date Consolidate
. » .
of their original

Electronic Debit Account (EDA) Wil . Ford Fadird Decet Loge Frogran
Electronic Billing B sName__ JOSEPH JCOLLEGE Pro. Y Iisso Note
Tools & Planning ry

i i Section E: Repayment Plan Selection I i t t'
Exit Counseling S
Fay online at any time.

epayment Estimator . - . . o . . - .

Carefully read the repayment plan information in “Direct Consolidation Loans® that accompanies this applicaion and promissory note to

Estimator

Budget Caloulstor AzsasETanisO2e41411141 | Subsidiz [« Allstudent loans must be repaid under the same repayment plan. Parent PLUS loans may be repaid under a different repayment plan.

- -
* Electronic Promissory
Eayoff Amount
Enroll in EDA » es.
ignatures for
Loan D=ate
123485720 1U02641111114 = A
Direct Federal Direct Consolidation Loan M Ho 18400623 can retrleve a copy
Make Online Payment Loans
Borrower's Social Security Number __123-15-6789
Entrance Counseling Consolidation Promigsory Hote
il S apill 220 ez [ Le=n T |\ inderstand your repayment plan options. Then, complete this saction to select your repayment plan. Remember--
Conzolidate:

If you select the Income Contingent Repayment Plan, you must complete the “Repayment Plan Selection’ and “Income Contingent Repay-
ment Plan Consent to Disclosure of Tax Informatien” forms that accompany this apglication and promissery note. Your selection cannot be
processed without these forms.

If you want to consolidate a defaulted student loan(s) and you have not made a satisfactory repayment arrangement with your
current holder(s), you must select the Income Contingent Repayment Plan.

Ourrecords indicate thatyou have an & | 31 Place an "X in the box that corresponds to your repayment plan selection for each loan type. Note that Direct PLUS Consalidation Loans cannot
3 be repaid under the Income Contingent Repayment Plan.

Income Contingent  Standard Extended Graduated
STUDENT LOANS  Drect Subsidized and Unsubsiaized Consolidation Loans =] O | O

PARENT LOANS  Diect PLUS Consoldtin Loans ] | % o O
To be completed and

Section F: Promissory Note (Continued on reverse side) by borrawer and spouse, if applicable.

Promise to Pay: advised not to read the note. | am entiled fo an exact copy of this

| promise to pay to the U.S. Department of Education (ED) all sums  ngte and a statemant of the Bomower's Rights and Respansibilties.

(hersafier ‘loan” or ‘loans") disbursed under the terme of this My signature certifies that | have read, understand, and agres, to
Promissory Note {note) lo discharge my prior loan obiigations, plus the terms and conditions of this note, inclucing the Borrowier
interest, and other fees that may become due as provided in this Certification and Authorization printed on the reverse side and the

note. I fail to make payments on this note when due, | will also pay  accompanying Barrower's Rights and Responsibilties.

_| collection costs including but not limited to attomey's feesand court e e e e e




Electronic Access Conference

L ﬁ Ezpafiol ¢ Contactus + Privacy » Site map » Logout -
ek Ir

Ll YOURACCOUNT QUESTION CENTER | FORMS

FEDERAL
STUDENT AID

View Account Information Update Your Information

Acvount Summary
Fayment History

Favyoff Amount

1095-E Tax Information
Electronic Promissory Notes

Matne:  STUDENT,SALLY S ; r
bill eniine. 1's

Social Securit f
Manage Your Account Numbersf 122456720 and easy. [_Learn More ]
®=Update Vour Information ’

Electronic Conespondence Date of Birth:  Feb 14, 1973
Deferment Request

Forbearance Regquest

Change Repayment Flan

Change Fayment Due Date

P BT Foreign Address? ves (' po & o
ayments & Billing :
Cio Hame? ves ' g & Enroll in EDA»

11 nterest Rate!

hiake Online Payment C/0 Hame (optional); 7 e
Elestronic Debit Account (ELA) I Electronic Billing
Electronic Billing Street '"":":I"ESS:IQE"1 MAIN STREET Receive your Direct
Tools & Planning Loan bill enline with
Entrance Counseling . LS. Address Electronic Billing.
Exit Counssling City: [N T 0N
Repayment Estimator State: IEA

Interest Capitalization

Estimator ZIP: |1 2345 _I

Budget Calculator

Forelgh Adidress
City, State, ZIP: |

HumePhone:|555 .|111 .|2222
WDrkPhone:|555 .|111 .|2222

Email Address: |sa||y@yahoo.con‘] %

Borrower Web Site
Customer Self Service — Online Address Updates

Key Features

* Online Address
Updates — allows Direct
Loans to keep in touch
with borrowers who
move, in order to send

the latest information
and bills.




Borrower Web Site
Customer Self Service — Change Repayment Plans

Electronic Access Conference

o @ . Espafinl ¢ Contastus + Privacy + Site map + Logout Key Featu res

FEDERA
STUDEN

HI.;IME |I QUESTION CENTER | FORMS ° Borrowers can Change
View Account Information thelr Repayment PlanS

,:,ccountts;;rnag._- Repayment Plan Change for Account 123456789 Receive your Direct . X
aymen ISE0 Ny i . .

Fayoff Amount Loan bill E)I"I|I!"IElWI'l|"I onllne as thelr
ADDE-E T ax Information Electronic Billing.

Electronic Promissony Motes Account Humber Account Type Repay Flan Initial borthly Payment Amoont ci rcu mstances change.
123456789-1 Conzolidated Extanded F57 .24

7
Update Your Infarmation 123456759-2 Student Standard $115.26 Electronic

Elactronic Comespondence Correspondence i Borrowers can View

Deferment Request :ceive most of your Direct

Forbearance Reguest | wwan correspondence via rt- t. I f
*Change Repayment Flan To view estimates of your monthly paymernf<: | amo |Za Ion p ans or

Change Payment Due Date wlane anto the Renawnert Ectimalor,

fGRES0 13

Payments & Billing
Methods Select Hew Repayment Plan: Select an option = I

hake Online Payment Select an option
Electronic Debit Account (ELAY Standard
Elzctronic Billing

Tools & Planning

Entrance Counseling HElpflll Hints:

-
=
2=

L TITE T TS TAT TETVICET

mewsl  the different repayment
Consolidation plans before they make

Alternative

One loan
iy  changes.

Learn More

Ewtended k
Exit Counszeling

Graduated ;
Ihcome Contingent
Eepayment Estimator

Interest Capitalization # This page allows you to view and change your current Repayment plan.
Estimator

Budget Calculator . ", . . .
+ Toview the definitions for the terms displayed on this page, click here.

Note: The information on this page reflects vour current account information on our system. If
yau have recently applied for a change, please allow at least 10 business days for that
change to he posted onling.

rRECT U5 DPepatment of Edusation - vwww ed.gow Copyright @ 2002 US Department of Education.

01 .
LOANS F5A Student Portal - vnstudentaid.e d.gow All rights reserved.
sl Espaﬁol # Contactus « Privacy ¢ Site map « Logout




View Account Information

Account Summary
FPayment Histony

Fayoff Amount

A098-E Tax Information
Electronic Promizsory Notes

Manage Your Account

Update our Information
Electronic Correspondence
Determent Request
Forbearance Request
Change Repayment Plan
*Change Payment Due Date

Payments & Billing
Methods

Make Online Pawvment
Electronic Debit Account (EDAY
Electronic Billing

Tools & Planning

Entrance Counseling
Exit Counseling
EBepayment Estimator
Interest Capitalization
Estimator

Budget Caleulator

Borrower Web Site

Customer Self Service — Change Payment Due Dates

Electronic Access Conference

\

Direet Loan Servicing
2

YOURACCO QUESTION CENTER | FORMS

Espafiol » Contactus » Frivacy » Site map » Logout

Payment Due Date Change for Account 1234556789

Account Number

Payment Dus Date

Hext Payment Ous Date

122436729-1

21zt of each manth

0772442003

Select Hew Payment Due Date:

Helpful Hints:

Select an option

7th of each month

14th of each manth
213t of each manth
28th of each manth

& This page allows you to views and change your Payment Due Date.

& Toview the definitions for the terms displayed on this page, click here.

Mote: The information on this page reflects your current account information on our system. If
yau have recently applied for a change, please allow at least 10 business days for that

change to he posted online.

bill online. s

and easy.

Lower Your
l' nterest Rate!

%

Enroll in EDA»

Electronic
Correspondence
Receive most of your Direct
Loan correspondence via

e-mail instead of through
the U.5. Postal Service.

Learn More

F2A Student Portal - wwwnstudentaid.ed.gov

D1 RECT Y50Depatment of Edusation - wuwn.ed. qow
LOANS
Filiem ) FendFedens

Copyright @ 2002 US Department of Education.

All rights resenved.

Ezpafial + Contactus ¢ Privacy ¢ Site map + Logout

4

Key Features

* Borrowers can change
their Payment Due
Dates online as their
circumstances change.

* This can help reduce
delinquency by
customizing payment
options for the
borrower.




je¢-» 000 Qmd B S0

Electronic Access Conference

Borrower Web Site

»

JF\Ie Edit  Wiew

Jnddress I@ \asp?ParentURL="%2Ft091%2Fdefer % 2Fdefer%zDlist¥2Easp j PG

#List of Forms

Action Programs

Armed Forces

Economic Hardship
Graduate Fellowship Program
In School
Internship/Residency Program
HOAL

Parental Leave

Peace Comps

PLUS - In School

PLUS - Rehabilitation

Fublic Health Senice
Rehabilitation Training

Tax Exempt Organization
Teacher Shortage Area
Temporary Total Disabili
Unemployment

Wrorking Mother

List of Forms
Americorps (CNES)
General Forbesrance
Internship/Resideney
Loan Debt Burden

List of Forms

Alternative Documentation of
Income

Child Care Prov.Loan Forg
Closed School Discharge

HOME | YOUR ACCOUNT | QUESTION CENTER

Deferment Forms

Adeferment is a period in which repayment ofthe principal balance is postponed. During a deferment, ifthe loan is
subsidized, the government pays the interest charged. For Direct Unsubsidized, PLUS, Unsubsidized Consolidation, and
PLUS Consolidation Loans in deferment, you are responsible for the interest that accrues during the deferment period. If
yiou have unsubsidized loans, when you re-enter repayment at the end of the deferment period, any unpaid interest
capitalizes (s added to the principal balance). Our online |nterest Capitalization Estimator can provide you an estimate of
how much interest might capitalize atthe end ofyour deferment. There are several deferment tynes. Ifyou are not eligible
for a deferment you may still be eligible for a forbearance

From this Deferment Request page, you can:
e Click a specific deferment name for eligibility information

o Download a blank request form

b Direct Loan Servicing

Espafial + C: us # Privagy + Site map ¢ Login &

Electronic
Correspondence
Receive most of your Direct
Loan correspondence via
e-mail instead of through
the U.5. Postal Service.

Interest Capitalization
Estimator

Qur onling Interest

Capitalization Estimator can
provide you an estimate of

howe much interest wil

capitalize (he added to your

loan balance) on your loanis)

as a result of deferment or
forbesrance expiration or st

e sl nt unn e arane nerind

Name

Unemployment Deferment Request

OMB Ho. 18450011

Action Programs
Deferment

Form Appraved

William D. Ford Federal Direct Loan Program Exp. Date 07/3/200%

-
Youmusbe a Dlrect
year and must
Federal Direct Stafford/Ford Loans, Federal Direct Unsubsidized Stafford/Ford

Ammed Forces Deferment

Benuirements Loans Loans, Federal Direct PLUS Loans, Federal Direct Consolidation Loans
B Ford Fakir

Youmusthe on g WARNING: s form shal be subject
you must have , 10 penalties which may inchice fnes, Impriscmsnt or both, Lncsr fe U S. Criminai Code 3nd 20 U.S.C. 1087,

UNEM

Unemployment

RENIENENY  Sorower's information Please print legibly using bitie or black

Hardship

Conzent to Disclosure Tax
Information

Electronic Debit Account (EDAY
Falze Cert of Ability to Benefit

Deferment

Discharge Graduate Fellowship
False Cert. [t lity Status Program Deferment
Discharge

Bepayment Plan selection
Teacher Loan Forgi

InSchool at Least Half

Total and Perm Dizability
Cancellatinn Request
Unauthorized

it Pavment Discharge

Time Deferment

Program Deferment

“rou must receit LastName First Name Middle Initial | Social Security Number
federal minimu JANEG SUSAN H 123456789
to regeive this 4
Requirements. Street Address. Home Area Code/Telephone Number

123 MAIN STREET
Vou mustbe en ( 444 ) 5566666
Fellowship Prog City State Zip Code
Reguirements . LINGOLN NE 12345

ection 1 Deferment Regue be completed by borrower: See definitions and efigib priz on the biack o z

You must be en
Requirsments | meetthe K of this form for an L Deferment and request that the U.S. D Education {ED) defer loanis) beginning
eumastbaen (MMDDYYYV[0)2[—0,1—2 101072 | white 1 am Maxi umulative eligibility is 36 months. All borrowers must re-apply avery six months.

higher edusatio
criteria.

Requirements

To document eligibility, the following must be completed:

(1) I became unemployed or bagan working less than 30 hours per week on (MI-DD-vyyY) [0 14+—0 1}—2,0 0 2

(2) Checkone: X | registered with the following public or privat agency on_02-01-2002
(Please print or type. School placsment offices and ‘femporary " agencias oo nof qualily as public or private employment agencies.,)
Best Employment Agency 121 Main Street Lincoln NE 12345 444-555-6789

Name of Employment Agency Address (City, State, Zip Code)

Area CodefTelephone Number

[ 1am not registered with an employment agency because there is not one within 50 miles of my permanent or temporary address,

(3) Inthe last six months, | b ful-time
o dnc e et minnbn fn ot

However,

Online Form Submission

Key Features

* Forms that a borrower
may need are available
for downloading from the
DLS Web site, which
results in significant
savings for the DL
program through reduced
postage and fulfillment
costs.

* Borrowers can determine
immediately if they
qualify for deferment or
forbearance of their
payments through online
interactive sessions.

* Borrowers can submit
Unemployment
Deferment and General
Forbearance applications
online using eSignatures.
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Online Payments

Cortact us « Privacy « Sitemap + Logout B

UL YOURACCOUNT QUESTION CENTER | FORMS

Wiew Account Information
Accourt Summary

Paymert History

Payoff Amount

1095-E Tax Information
Electronic Promisory Motes

Upciste your Information
Electronic Correspondence
Deferment Request
Forbearance Reoquest
Change Repayment Plan
Change Payment Due Date

Lower Your
ll nterest Rate!

Make Online Payment

by Banking Profle  iewhodity Scheduled Payments  Views Online Payment Activity  Make Payment

%
Enroll in EDA»

Summary for Account 123-45-6788 as of 4/14/2003

Current Principal Balance: $32,751.00

— Past Amount Due: $0.00 7 JavaScript Calend - = 0] x|
Payments & Billing Current Amount Due: $50.00
Methods Late Charges Due: 0.00 i
*Make Crline Payment ¢ ) * IAprll V"ZUD3
Electronic Debit Account
(ar ot 55000 <] <] Today |>]>]
Electronic Billing
5 Due Date:
Tools & Planning SuMo|TuWe|Th|Fr|Sa
Exit Counseling 11213145
Bepavmert Estimator Make Payment: Erter the amount and the date for the payment that you wish to schedule
Budoet Calculator 6178 910[11[12
Interest Capitalization 1314 1s e 171819 b
Estinsion From Bank Account: 111111111 20[21]22]23]24]25]26
27128|29(30
Please deduct this amourt: |75 it}

From my bank on this day:
(Please specify a day that is at least 1 business day before the due date)

[#72172003 % Popup catendar

Schedule Paym

Borrower Web Site

Key Features

* Borrowers can schedule
payments for up to six
months in advance.

* This saves time and
money in postage for the
borrower

* This results in savings for
the U.S. Treasury by not
processing paper checks.




Electronic Access Conference

EDE
STUDENT AID

Account Summary
Payment History

Payoff Amount

1092-E Tau Information
Electronic Promisory Hotes

Update your Address
Electronic Correspondence
Deferment Request
Forbearance Reguest
Change Repayment Plan
Change Payment Due Date
Payments & Eilling Me thods
Make Cnline Pavment
Electronic Debit Account
EDA)
=Electronic Billing
Exit Counseling
Repayment Estimator
Budqer Calculatar

Interest Capitalization
Estimator

Direct Loan Servicing

LT YOUR ACCOUNT QUESTION CENTER | FORMS

Bill Details

JOSEPH COLLEGE

- Payment Due Notice -

Your Direct Loan payrnent is now due. Pleaze pay the Total Amount Due by clicking the "Make Online
Payment” button below. Thank you.

Bill Summarsy:

current Month Due
Arnount:

to5.32 Current Payment Due Date: 03/21/2002

Past Due Arnount: $0.00 Minirmurm Payrment Due: $95.32

To Keep Your Account Current, Make Your Payment by The

Total Amount Dua: Payment Due Date,

$o5.32

Make Online Payment

Mailing Infarmation

If you think you may be unable to make a scheduled payrnent, please contact us at the Direct Loan
Servicing Center immediately to discuss alternative arangements,

Account Summany:

Current Balance
$6,237.25

Account Number Past Due

$0.00

Current Due
$95.32

Total Due
$95.32

Late Charges and Fees
$0.00

123-45-6789-1

TOTALS: $6,237.25 495,32 $0.00 $0.00 $95.32

All payments are applied first to unpaid fees due and then to unpaid accrued interest. Any remaining
armount will autornatically be applied to your principal.

Your payments are due on the 21st of each manth, Payrments received after this date may incur late
chargas. Your last paymant in the ameunt of $100.00 was received on 02/12/2002. The total amount of
payments received in the last billing period, ending 02/24/2002, is summarized below, If you are
interested in paying off your Direct Loan(s), dlick here for an estimated payoff amount,

Contactus = Privacy  Sitemap + Logout

Lower Your
1Ir|terost Rate!

%o
Enroll in EDA»

Borrower Web Site
Electronic Billing & Correspondence

Key Features

* Borrowers can choose to
receive their bills and/or
correspondence online
instead of in paper
through the mail.

« Saves money for the
Department by reducing
postage and fulfillment
costs.

» Benefits for borrowers
who receive their
information
electronically, include
speed and convenience.

* Electronic billing and
correspondence help the
environment by reducing
the volume of paper we
mail out each year.
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Electronic Access Conference

Borrower Web Site
Electronic Debit Account - EDA

Key Features

. *Borrowers save 0.25%

View Account Information

Account Summand
Payment Histons

Payoff Amount

1002-E Tax Information
Electronic Promissory Motes

Manage Your Account

Update vour Infarmation
Electronic Corespondence
Deferment Request
Forbearance Request
Change Repaymant Plan
Change Payment Due Date

Payments & Billing
Methods

Make Qnline Payment
*Electronic Debit Account (EDAY
Electronic Billing

Tools & Planning

Entrance Counseling
Exit Counseling
Repayment Ectimatar
Interest Capitalization
Estimator

Budget Caleulator

Electronic Debit Account

Cur Direct Loan Servicing records indicate that you are not currently enralled in EDA, hut are eligible to enroll and receive
a guarter point { 29%) interest rate discount while vou are making payvments. EDA allows you the option of having vour
rmanthly Direct Loan payrment deducted from either your checking or savings account

Mare Info...

To enroll in EDA for payment of vour Direct Loans, please answer the following guestions accurately. Referto

your personal check for the information needed to complete the questions below. The sample check on this page can he
used to help locate the required numbers on your check. Once you have submitted your request, be sure to continue to
make your regular monthly payment(s) until you are notified by mail that yvour application has been approved

Ifyou prefer fo have your manthly payments deducted from your savings account, click here

No. 1234

Boiss

1313 Mockingbied Lase

Memo,

EIE 2AILERTAG» 1234
5-Digit Bank N

Routing Number °"“',;'3}3, ecaunt

Comdnic 1 wliw !

1. Account Type

& Checking o« Savings

IT 23456789

2. 9-Digit Bank Routing Humber
Where do | find this number?

3. Confirm 9-Digit Bank Routing Humber

IW 23456783
IT 1122222

4. Checking Account Humber
Where do | find this number?

Make

& i interest on their student

loans when they choose
to have payments
automatically deducted
from their bank accounts
through EDA.

 EDA saves time and
money in postage for the
borrower and the
- Department of Education.

* EDA results in savings
for the U.S. Treasury by
not processing paper
checks.

 Currently over 600,000
borrowers pay their
Direct Loans via EDA.

Pay your Di
bill oniine. If's free, gui
and easy.

information is
available online
to view and
dovmload.
Learn More|

Electronic
orrespondence
Receive most of your Direct
Loan correspondence via
e-mail instead of through
the U.5. Postal Service.
[Learmn #are ]
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T -y Borrower Web Site

Interest Capitalization Calculator

Key Features

L YeRiegh Lgh Scrvicing +The interest capitalization

I estimator helps borrowers
| Vicw Acount Information

e Interest Capitalization Estimator understand the effects and
e i consequences of

Elsctronic Promizsery Notss Click bere far hel

T — capitalized interest on their

E_nd.ls:im.lr_lﬂ[vmu;_u This calculator will help you see the effacts of intersst caprtalization on your loan, Capitalizaton i the process of adding

hlc Loreaipoidancey d d interest ko th | bal . Capikalizing mterest thi cipal ¢ of the lean and the total

T st s loans as a result of deferred
Echaaraneu Baguast the end of a forbearance perind on Subsidized Loans . .

5
e taad o e s payment either during
ayrvents & Billing Metheds This calculator is a tool for estimate purposes only and does not affect your loan in anyway. .
Make il P school or in repayment.
Elactranic Dabit Accoyst
LEQ&] - 1 : o
n 1A T et -

T —  After choosing the reason
Enit Cousiialeng 2, Please be awars, for purposes of estimating your interast captahzation, ts caloulakar will use the day after your f d f - t d
Eapayment Estmator |ast itarest accrual as the date your deferment will begin, If your account is already in & deferment status this
mﬂm culfl:ulatc-r will use your existing :IuFe;'mx nt start ca?j': as the date Ill‘fuur deferrnie:!'-t will baq';'l. 1f yau qp:i!y for or dererri ng paymen an

deferment, your actual approved defarment begin date may be diffarent resulting in a different capitalizaton

o amouet. R ' i the end date, borrowers are

Please ml_erad_eftrmant_end date (MMDDYYYY): i prOVided With the amount Of
[ This diate i5 the date pou belisve rowr defarment will snd, This date must be in the futurs) . .
interest that will accrue and
the total increase in the
' amount they will repay over
the life of loan.

kld 30
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Borrower Web Site

Online Entrance Counseling

Key Features

* Borrowers are explained
their rights and
- e responsibilities as a
e ERMNIEILIEGg G S Direot Loan borrower
AN through online
counseling.

Espsfisl + Contactus + Privacy + Site map o Login |

-

Tools & Planning

Counseling sessions

*Entrance Counseling {
More Info & Tools

Contact Us

Site Map Check with your school to make sure this session will satisfy your school's requirements for Entrance Counseling.

Continuing your education is 8 major investrment for yvour future, If you decide to make loans a part of this

Eequest s PIN investrment, manaaging the debt you incur is a major responsibility. To ensure that you understand this responsibility
Tour This Site and the obligation you are assuming, the federal government requires you to participate in loan counseling prior to
- receiving a Federal Direct Laan, if you have not previously received a Direct Loan, Federal Farnily Education Loan, ar

* In order to successfully
e complete a session,
Click here to beqgin the Entrance Counseling tutorial and guiz. 'E‘?':.'r:"s’?g?“d“’e;:: bo rrowers m ust pass a

—FﬁA (PN ek g Sor icing I quiz indicating they

STUDENTAID LUL N YOURACCOUNT QUESTION CENTER | FORMS

@ understand their rights

IELRE view Account Information .
Account Summary Entrance Counseling mg_ mgugnm
Eaument Lo and responsipilities.
ayoff Amoun ,
1098-E Tax Infarmation Step 4
Elzetronic Promissory Notes ‘ou're Donel

» Before their loans are

Update Your Infarmation Congratulations!
Electionic Comespendence

Deferment e quest You have completed your requirement for Entrance Counseling. d is b u rs e d st u d e n ts ta ke

Fothearance Request
Change Repavment Plan

=
Change Payment Due Date “¥ou have completed your online Entrance Counseling session. From here you may open a formatted Borrower Rights and E ntra n ce Co u nsel I n g
Responsihilities form to print for your records. [
Methods

T - After borrowers separate

Electronic Billing
The results of your Entrance Counseling Quizwill be retrieved by the schools you have indicated. For your reference you

can also refrieve your guiz results by selecting Entrance Counseling from the main page f h I th t k
“Entance Counselng e yeslectng ’ pase rom schnooil, tney take

Exit Counselin
Eepayment .Eslima.lur Return to Home Page E -t C I i I i
it Saptaatn, X1 ounseling oniine

Budget Calculator [% b f th . t
DrRECT YSDepat t of Education - wwan.ed.q Copyright @ 200 y g
LO i 5 FEA Student Poral - vwww.studentaid.ed. gov
= F@PAyment.
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Borrower Web Site
Online Exit Counseling

Key Features

* Borrowers are explained

(LIl ¥ OUR ACCOUNT

Exit Counseling

Account Summary
Payment History

Payoff Amaunt

1098 - Tax Information
Electronic Promissary Notes

Update Vour Infarmation
Electronic Comespondence
Leferment Reguest
Forbearance Request
Change Repayment Plan
Change Payment Due Date

ng

QUES

N CENTER | FORMS

Make

Pay your D
bill enline.
and easy

Welcome to the
U.S. Department of Education's

Exit Counseling Session

A schoal participating in the Direct Loan Prograrm is required to provide Exit Counseling to horrowers of Direct Subsidized
Inans and Direct Unsubsidized loans shortly before they graduate, withdraw, or otherwise cease to attend schoal at least
halftime

yments &
Methods
Make Online Payment
Electronic Debit Account (EDA]
Electronic Billing

Electronic
This is a 30-40 minute online Exit Counseling Session thatyour school is reguiring you to pass. This session will educate

Espafiol  Contactus  Privacy + Site map e Logout «

r Payments
Online

Correspondence

| their rights and
responsibilities as Direct
Loan borrowers through
online counseling.

* In order to successfully
complete a session,
borrowers must pass a

Entrance Counseling
*Exit Counseling
Repayment Estimator
Interest Capitalization
Estimator

Budget Caleulatar

wou aboutyour Direct |-

=

There is a quiz atthe €

1o administer Exit Cou E
STUDENT

LU R T DRE L el View Account Information

Account Summany
Payment History
Anyone with a Direct L Paveff Amount

i L oBeE Tatinemastion
ifyou should take this £22 % o S

Ugdate Your Informatien
Electronic Corespondence
Deferment Reauest
Eorbearance Request
Change Repavment Plan
Change Payment Due Date

Payments & Billing
Methods:
Make Online Psyment

Electronic Dabit Account (EDAY
Electronic Billing

Tools & Planning

D HOME UESTION GENTER | FORMS

Exit Counseling

Page 8 of 19

Monthly Due Date

*¥ou may choose to have your monthly payment due on the Tth, 14th, 21st, or 28th of each month. Your manthly payment
is currently setto be dus on the 7th ofthe morth. If you prefer a different manthly payment due dats you may change your
selertion by submitting a change request below. Ifyou do not make a selection your payment due date will be the date
shown abave when you enter repayment. Please Note: Ifyou do not pass the quiz at the end of this session your
selection will ot be processed

Payment Due Date Selection

Flease select a payment due date from the list, and then click the Submit Selection button. If
you do not select a new payment due date, your payrments will be due on the date shown
ahove.

# Tth of each month

 14th of each month

€ 21stafeach manth

 28th of each month

Interest Capitalization
Estimator

Budaet Calculator

Submit Selection

Page 8 of 19

Rersive mact af wane Diract
Espaf. iz # Privacy » Site map « Logout

quiz indicating they
understand their rights
and responsibilities.

» Before their loans are
e disbursed students take
Entrance Counseling.

 After borrowers separate
from school, they take
Exit Counseling online
before they go into
repayment.

wielcome To Exit Counselin

Direct Loan Balances
MNon-Dirsct Loans
Interest Rates

Enitering Repayment

US Department of Edusation - wun.ed qou
FgA Student Portal- pwstudentaid.ed.gow

DIRECT
OANS

Espafiel » Contactus » Privacy » Site map »

Copyright @2002 US Department of Edusation.

All rights reserved.
Logout
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meeessssmle-  Statistics

messssssmle- Borrower Web Site

School Web Site

http://www.dl.ed.gov/schools

Late Stage Delinquency
Assistance
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Electronic Access Conference

School Web Site

Report Subscription

FEDERA AL
STUDENT AID

Werszidn en ezpafiol

Direct Loan
Servicing News

G“‘\Web site Login
Change
Legin access to this site
will shift from the LO-
COnline Web site to the
COD Web site in late
September, If you have
not done so already, you
will need to obtain a User
Mame and Pazzword fram
COD in order to maintain
wour access to all
zervices available on this
site, Please contact your
school's COD Web zite
security administrator ar
click here for more
infarmation,

Direct Loan Servicing R [v] A t Info & School Reports O

wWelcome

UNIVERSITY OF ILLINOIS AT URBANA - CHAMPAIGN

You are now successfully logged into the Direct Loan Servicing's Online School Site
and may select any options you wish to use from the menu at the top of the page.

F§A FEDERAL STUDENT AID Seheal Gampus code: 801779
Report Subscription

welcome to the Direct Loan Servicing School Web Site Subscription page. This page allows Financial Aid officers or other
authorized School Staff to subscribe to receive useful school reports via email.

The following reports are currently available for subscription services: (Please click an the report for which you wish to

subscribe).
Entrance Counseling Exit Counseling
The Entrance Counseling Reports pravide infarmation The Exit Counseling Reparts pravide information related to
§  related to students who have completed Online Entrance §  students who have completed Online Exit Counseling while
Counseling, By subscribing to this service, you can eledt to attending your school. By subscribing ta this service, you can
receive reports via the SAIG network, your email address, or elact to receive reports via the SAIG network, your email
e bOtH. e 2dddress, o both,

Delinquency Summary Report
& The Delinquency Summary Report provides a count of the
@ Stafford and In-School Conselidation barrawers delinquent
at the end of the manth, By subscribing to this service, you
will receive this report via email by the 10th of every manth,
Preview

B

If wou are currently enrolled in subscription services, please click here to review your existing services, modify
information, or de-enroll,

I you have a question regarding the information presented on this page, please Email ts

| SFA School Partal | Web Site Help | General Information | antact Us |

Copyright @ 2003 US Department of Education, All rights reserved,

Key Features

* Direct Loan Schools
may subscribe to have
reports on their
student activity sent
to them regularly.

* Reports with personal
borrower information
are sent via secure
connections to ensure
privacy of borrower
information.




DL Servicing

Resources

Web Site Help
General Information
Contact Us

Spanish
Version

STUDENT AID

B Ly ik . T e

7 Wersién en espafiol

Direct Loan
Servicing Mews

!‘““Web site Login
Change
Login access to this site
will zhift from the LC-
Online Web site to the
COD Web site in late
September, If you have
not done so already, vou
will need to obtain a User
Marie and Pazsword fram
COD in order to maintain
vour access to all
zervices available on thiz
site, Please contact your
zchoal's COD Web site
security administrator or
click here for more
infarmation,

School Web Site

Homepage

Reporting Tools

Exit & Entrance

Counseling Reports
Identify students who have
completed Counseling Online
Delinquency Reports
Detail, Summary and
Borrower History

Email Subscription

Receive email
notifications when reports
are available online

Account Lookup
View live account data for students
including, balances, account status,
separation dates, and more.

School Reports O

Student Account Info

Direct Loan Servicing Resources O

Welcome to Direct Loan Servicing's Online School Site

This Web site provides you with resources and reports designed to help vou
effectively manage your Direct Loan Program and with the ahility to lookup
borrower account information,

To access this site, you must first log into the Common Origination and
Disbursement (COD) YWeb Site using your User Name and Passwaord. Once you
have logged into the COD system, a second window will open displaying the
Direct Loan Servicing Onling School site.

To access this site, please login:

U.5. DEPARTMENT OF EDUCATION §A

COMMON ORIGINATION & DISBURSEMENT s

School Search

Batch Search

Login
to the Common Origination & Disbursement Web Site

Highly Secure s [ e [

7 BOOKMARK this page

| FSA Sche

Login protected
Data encryption

Co

Thiz iz a United States Department of Education computer system, which may be accessed and used anly for official
Governmen t business by authorized personnel, Unauthorized access or use of this computer system may subject violators to
criminal, civil, snd/er administrative sction,

This system contsins personal infarmation protectad under the provisions of the Privacy Act of 1974, 5 U.5.C. § 5523 - a5

amended, Violstions of the provisions of the Act may subject the offender to criminzl penalties.

Privacy Act | FAGs | Links | ContectUs | Teday's Update | Help | &




0 | School Reports

FEDERAL STUDENT AID

General Account Information

School Web Site

Student Account Lookup
Key Features
* Direct Loan

Schools may look
up borrower

Social Security Number: 123-45-6789 Address: tzrsa“::}";l_sgl"‘;;; . . info rm ation in the

Name: IOSEPHINE STUDENT Repayment Estimates for Account 123456769
.
Dats o Dirth Home Phone: (123) 455 €72 Direct Loan
ate of B ome Phone: (123) Standard Repayment Plan I
School of Attendance:  UNIVERSITY OF ILLINOIS AT URBAMA - Work Phone: undar this plan you will pay a fiued amount of 4t least £50 aach manth for up to 10 years, Far mast horawors, this plan

1234567891 In Economic Hardshig =Zo0n

s Click here to see Repayment Estimates

rasults in the lowest total nterest

because the repaymant penod is shortar than & would ba under tha other plans. S e rvi c i n g Syste m
L]

Cohort If you have not selected a repayment plan by the time repaymant begins, your laan(s) wil be placed in tha Standard
Separation Grace End Original Prins Repayment Plan.
Default
Date Date Balance Balan
Year
s Ry e 42340 -

» School financial

§5.062.89  7.00% $79.37 100 $1,874.45
Total $06,061.89 NS $79.37 LTLY $1,874.45

Click here to see Repayment Estimates

aid officers can

To see an amortization schedule for your [0an(s) for the abowe repayment plans, dick hees.

Social Security Number: 234 -56-7890

Name: LAWRENCE BORROWER

Date of Birth: 01-01-19&0 Home Phone: (123) 456-7890

School of Attendance: UNIVERSITY OF ILLINOIS AT URBA Work Phone:

Sepa n | Grace End
T S
2345678901 In Repayment, = 04-30-1999  04-30-1993
current

nal
nce

1999 $5,236.99 $8,010.7

hort Default it
Yaar B:

TOTAL  $5,236.99  $6,010.7

address: 123 STATE STREET :> Extended Repayment Flan View re payme nt

Lincoln, NE 12345 Undgr this plan you will pay 3 fived smount of at least $50 each month for 12.30 years, depending on the total smount yeu

awe, Selection of this plan will resuk in a lower monthly payment; hawever, total interest paid will be higher than the tatal -
irterest paid with the Standard Fep ayment Plan. es I m a es o r
students.

Account

£2,304.35
$2,904.35 £0,445.28

123456 TER-1 $6,05189)  7.00%
Tokal $6.061.00 N/ SA60.12

Ta see an amortization schedule far your loands) for the abawe repayment plans, dick hera. ° Th ese too I S

Principal
Balance

Click here to see Repayment Estimates

Graduated Repayment Plan p rOVi de SCh OOIS

with the Graduatiod Repayment Plan, your payments start out low, then monease aviry Dnd yedrs. Thee repayment period for
waur lean wil be 12-J0 years, depandng on the tatal amount you owe. Genaraly, the amount yaull rapay over tha tarm of

wour loan will be higher under the Gradusted Repayment. Plan than under the Standard and Extend

Repayment Plang, M agw

Hawewar, # yaur income is low when you leave sthool but is likely to steadily inorease, ths might ba the best plan far yau Wlth th e a b I I Ity to
123456789-1 $6,061.69 7.00% $42.99) $307E.41 $9.130.30 n
Total &6,061.89 TN 543,90 $3,076.41 %9, 138,30 t h e I r St u d e n tS
To se0 an amortization schedule for your leanis) for the above repayment plars, gk here .
about their Direct
o meet their student loan
under this plan, o a n s
L )

5 brcame (5.5, 35 repermed on your

Under the Graduated Repayment Plan your menthly payment will be:

Imcome Ceontingent Repayment Plan

The Income Conbingent Repaymentt Flan (1CR) is designed to grre bomrowers the flexbibty
ablgations without causing undue fin, al hardship. The maamum repayment panad is 25 yoars

Each vear your monthly payment will be based on your family size, anmueal Adjusted ¢




School Web Site

Reporting

DIRECT LOAN SERVICING'S ONLINE SCHOOQL SITE

FEDERATL Direct Lean Servicing Rescurces Q) Student Account Info O School Reports O
STUDENT ALlD Entrance Counseljing
s Ly P A Thewsgph Sudhend Exit Counseling
Wwelcome .
Wersidn en espariol Delinquency Reports
Portfolic Reports

FEDERAL STUDENT AID UN

Report Subscription

Direct Loan
Servicing Mews . ) L
You are now successfully logged into the Direct Loan Servicing's
!W'“ Online School Site and may select any options you wish to use
"‘L‘;‘L;:’: Login from the menu at the top of the page.

Lagin access to this site
will zhift fram the LO-
Online Web site ta the
COD Web site in late
September, If you have

not done 5o already, you

will need ta obtain a User

Marme and Pazssword from

CODin order to maintain

vour access to all
services available on this
site, Please contact your
school's COD Web zite
security administrator or
click hare for more
informatian,

If pou have g guestion regarding the information presented on this page, please Email s

| FSA School Portal | Web Site Help | General Information | Contact Us |

Copyright © 2001 S Department of Education. All rights resarved,
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School Web Site

Entrance Counseling Reporting

Electronic Access Conference

Home | Direct Loan Servicing Resources | Student Account Info | School Reports | Yersion en espariol | Logout

DIRECT LOAN SERVICING'S ONLINE SCHODL SITE

FEDERAL STUDENT AID
Entrance Counseling Reports

Subscription Statistics Entrance Counseling By Date
The Entrance Counseling by Crate report enables Financial Aid Officers / other
authorized school staff to search within a given date range and view a listing
of students that have cormpleted Online Entrance Counseling while attending

’ their institution,

Entrance Counseling By SSN
The Entrance Counseling by SSN report enables Financial Aid Sfficers or other
authorized school staff to search by 55N and determine whether 2 given

Home | Direct Loan Servicing Resources | Student Account Info | School Reports | Yersion en espafiol | Logout

DIRECT LOAN SERVICING'S ONLINE SCHOOL SITE

Entrance Counseling | 0 ]
FEDERAL STUDENT AID
Entrance Counseling Reports

| Delingu

Entrance Counseling By Date

Last update: 10/5/2003 4:43:35 PM

Page 1of 12 1 2345 PkN Rows: 1 - 50 of 609 Columns: O

First Name & MI & Last Name .a Date of Birth a Date Taken a Ack.R&R? & School OPE &

001-11-1111  DANIEL P DEAN 08/01/1982 08/04/2003 ¥ 7 11111111
001-44-4444  SALLY 1 STUDENT 02/05/1961 07/20/2003 ¥ ¥ 11111111
001-22-2222  SAMUEL L SEMESTER 0E/02/1982 08/25/2003 ¥ v 11111111
001-55-5555  JOSEPH L COLLEGE 04/10/1980 07/30/2003 ¥ ¥ 11111111




FEDERAL STUDENT AID

School Web Site

Exit Counseling Reporting

Exit Counseling Reports By date range

Last update: 6/25/2003 11:33:38 AM

Social Security Number a

By SSN

Page 3 of 10 12345PMNH Rows: 101 - 150 of 467 Colurmnns: 0

Name & Exit Completion Date & Borrower Rights & Respons. Mode a
COUTURIER, AMANDA L 00108100 5/22/2003 1:59:34 PM Electronic

CREECY, MEGAN 4 00108100 6/24/2003 11:51:51 PM Electronic

CUMNMIMNGHAM, BLTH E InfuENut=kNulul I:If Imnn':! 12:54:40 Papner

DAIRMAN, e ectronic

DAMGLER, TED E 00108100 6/18/2003 2:01:50 PM Paper

DAVIS, BEMIAMIN 5 00108100 5/12/2003 2:30:21 PM Paper

DAVIS, 10Y M 00108100 5/28/2003 5:43:28 PM Paper

DAVIS, SONYA T 00108100 &/22/2003 5:49:00 PM Electronic

LTI
DESIREY, TR:
DESOTO, KEI
NiAT? EILT7AF

| Exit Counseling | Delinc
FEDERAL STUDENT AID
Exit Counseling Reports

iption H h tl rt
School Campus code: G01081

Exit Counseling by Date

Lastupdate: 6/25/2003 11:30:13 AM

Fows: 2 Columns: 0

Social Security Number a Name a Exit Completion Date & Borrower Rights & Respons. Mode a
PR S E S Y CUTHRERT, DAx B ooi0s8101 5/5/2003 5:52:20 PM Electronic
LRSS § eh b e b GRACE, RUBEMN F 00108101 &/6,/2003 9:43:37 PM Electronic

Back to report list
If you have & question regarding the information presented on this page, please Email Us

| SF& School Portal | Web Site Help | General Information | Contact Us |

Copyright @ 2001 US Department of Education, All rights reserved,
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Electronic Accedss Confereance

San Diego, Colifornia
New Orleans, Lovisiana

Home | Direct Loan Servicing Resources | Student Account Info | School Reports

FEDERAL STUDENT AID

School Web Site

Delinquency Reporting

| Delinquency Reports | P

Delinguency Reports

Summary Report

| ¥ersion en espafiol | Logout

School Campus code: GRREERR

Last update: %/27/2003 5:37:14 PM

Fows: 10 Columns: 3

Reporting Period + Delinquency Bucket + Loan Type &

Lugust 2003
August 2003
Lugust 2003
August 2003
Lugust 2003
August 2003
August 2003
August 2003
August 2003

Back to repor

w* Number of Accounts w Original Loan Amount w Past Due Amount

031 - 060 STAFFORD 406 $ 5,497,518.00 $112,233.35
061 -090 STAFFORD 130 $ 1,860,910.00 $ 55,389.23
091 -120 STAFFORD 52 $ 637,325.00 $31,653.71
121 -150 STAFFORD 53 § 657,236.00 $ 40,275.63
151 - 180 STAFFORD 42 $ 579,026.00 $45,911.26
181 - 210 STAFFORD 29 f421,721.00 $32,224.97
211 -240 STAFFORD a9 $ 503,484.00 $ 44,177 .90
241 -270 STAFFORD 75 $ 1,256,963.00 f118,43051
271 -360 STAFFORD 61 $ 863,961.00 $131,217.12
Detail Report hd

} More Information

Last update: 5/8/2002 10:10:39 AM

Page-by

Delinquency Bucket: | 271 - 360 x| @

Paged by: Delinquency Buckst: 271 - 360

Rows: 10 Columns: 3

Social
Security First Work Home
Number a Name a Phone.a Phone a
July 2002  001-66-6666 STUDEMT  GEORGE 555-123-
3333
July 2003 001-11-1111 BORROWER MARIA 555-123-
1111
July 2003 001-77-7777 COLLEGE DEBORAH 555-123-
2222
July 2003 001-22-2222 AMERICA MAMCY 555-123-
5678
July 2002 001-44-4444 SCHOOL AMDREW
July 2003 222-66-7280 SMITH JOSEPH 555-123-
1234
July 2003 0D1-55-5555 GRADUATE SALLY 555-123-
1111
July 2003 001-33-3333 JOMES JOHN 553-123- 555-123-
1234 4567
July 2003 001-11-1111 MATILDA MARK 555-123-
GE66

2002

2002

2002

2002

2002
2002

2002

2002

2002

Key Features

* Online Delinquency
Reports allow Direct
Loan Schools to track
their delinquency
rates and identify
borrowers who are
delinquent in making
payments.

* FSA is working with
schools to utilize
online delinquency

¥ Days * Past - Numher
reporting to lower
Indicator v

I\l

N

358

3220

320
327
327

276

297

290

¢ 600.00
§ 760.96
2,546,320

¢ 2,845.04
§2,691.90
£679.91

$ 500.00
£ 1,336.62

$ 2,300.70

1

1

1

1

1

auly 2003 XY I A N A A N N YT-T ) -

3ack to report list

their cohort default
rates.




LS OIA

School Web Site

Late Stage Delinquency
- Assistance

EJ 41



Official Cohort Default Rates

9.00%-
8.00% 1" 6.90%

7.00%- 5.60% 5.90% 5.40%
6.00%:-
5.00%1" |
4.00%
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2.00%-
1.00%-
0.00%-

1997 1998 1999 2000 2001
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Cohort Default Contribution by
School Type

100% =

W 4 Year Private
04 Year Public
02 Year Private
02 Year Public
O Proprietary

75% |

50%

25%

0% =

1997 1998 1999 2000 2001
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e 3OITOWET Delinquency Pattern

mm.., Louigicna
2003

Stafford Borrower Delinquency Pattern
12 Month Average

35%

30%

25%

20%

15%

10%

Percentage of Total Delinquency

5%

0%

31-60 61-90 91-120 121-150 151-180 181-210 211-240 241-270 271-300 301-330 331-360

Days Past Due




efaulter Characteristics

= 84% do not receive the advantage of the full 6 month
grace period as a result of late enrollment notification

= 71% have withdrawn from school and did not
complete studies

= 43% have had bad telephone numbers at the time of
default

= 58% have not successfully been contacted by
telephone during the 360 day collection effort during
delinquency

12 month average of Stafford borrowers - all cohort years
r d 45



The Tools

= Direct Loan Web Site gives you the flexibility to
identify the borrower population you want to work.

= The Direct Loan Servicing Center is available to
assist .They can provide the LSDA users guide and
tips. They will also assist you while on a call with a
delinquent borrower.

— School Services: 1-888-877-7658
M-F 8:00 a.m. - 8:30 p.m. EST.
— Loan Counseling : 1-800-848-0981

Available for “off hours” M-F 8:30 p.m. - 10:00 p.m.
& Sat. 8:00 a.m. - 5:30 p.m. EST.

kld 46



With the Web Site you can see as little or
as much as you want

| Wersion en espanol | Logout

CT LOAN SERVICING'S ONLINE SCHOOL S
LR ' '
FEDERAL STUDENT AID

TE
an i it
School Campus code: G01434
Delinquency Reports
Borrower History Report

= Detail Report ‘
The Baorrawer Histary Report displays the history of delinquency far \E
selected barrawer(s), =

The Detail Delinquency Repart containg a list of students that attendad
waour institution with Cirect Laans frorm the Departrment of Education that
are currently in Delingy

Summary Report

The Surnrmary Report provides a count of the Stafford and In-School
Conzolidation barrowers delinguent at the end of the month far the
zelected Reparting Period( =],

Late Stage Delinquency Assistance {LSDA) Report

The Late Stage Delinguency Azsistance(LSDA) report contains a list of
students that attended vour institution with Direct Loans from the Dept of
Education and are currently aver 240 days delinquent, which can affect pour
schoal's cohort default rate. %

If you have a guestion regarding the information presented on this page, please Email Us

| 5Fa Schoal Partal | Web Site Help | General Infarmation | Cantact Us |

Capyright @ 2003 US Department of Education. &ll vights reserued,




Summary Information

You can see the delinquency status of your student borrowers

Electronic Access Conference

i Hel ith th t

Sch | < de: 12345
FEDERAL STUDENT AID sheel hampus ode

Delinquency Reports

Summary Report -
Lastupdate: 9/15/20032 4:230:52 PM

Rows: 10 Colurmns: 3

Delinquency w+ MNumber of w Original Loan w Past Due
Bucket a Accounts Amount Amount

August 2003 031 - 050 STAFFORD 1,072 £ 10,357,860.00 t 225,125.72
August 2003 061 - 090 STAFFORD 316 $ 4,837,135.00 £ 170,251.86
August 2003 091 - 120 STAFFORD 245 £ 2,557,797.00 t 110,665.67
August 2003 121 - 150 STAFFORD 243 £ 2,651,049.00 t 159,878.23
August 2003 15_[1 - 130 STAFFORD 251 $ 2,329,508.00 t 185,647 .52
August 2003 181 - 210 STAFFORD Q7 $ 851,023.00 $ 78,762.75
August 2003 211 - 240 STAFFORD 238 $ 2,998,501.00 t 277,242.25
August 2003 241 - 270 STAFFORD 185 $1,911,830.00 $ 195,356.37
August 2003 271 - 360 STAFFORED £ 3,133,697.00 t 42<4,201,18

totals _______ ||

Back to report list

% 1,827,222.05

IF pou have & question regarding the information presented on #his page, please Email s

% 31,638,400.00

| SF& School Partal | Web Site Help | General Information | Contact Us |

Copyright @ 2001 US Departrent of Education, &ll rights reserved,




Electronic Accedss Confereance

Detail Report

* More Information

All Detail Information

You can elect to see detail of all borrowers in the 271-360 days
delinquent category

-

Last update: 9/15/2003 12:39:17 PM

Page-by

Rowg: 1 - 50 of 346 Columnsy/2

Reporting Security
Period a Number a

August 001-77-F777
2003
August 111-22-2222
2003
August 001-66-6666
2003
August 001-22-2222
2003
August 001-55-5555
2003
August 001-33-33332
2003
August 001-11-1111
2003
august 001-4<-4444
2003
August 001-22-2222
Z003
August 001-55-5555
2003
August 001-33-3333
2003
ALgust 001-66-56066
2003
August 001-4< a4
2003
ALgust Q01-77-7777

2003

First Work Home

Last Mame .« Name & Phone .« Phone .a

COLLEGE MATILDA 555-123-
aooo

SCHOOL SIREMA 6E6-777-
4444

GRADLUIATE GEORGE 555-123-
9999

AMEREICS JOSERPH a355-123-
1111

SCHOOL SALLY 555-123-
2723

COLLEGE MATTHEW 555-123-
2222

STUDEMT LEROY 555-123- 555-123-
FIIT 8888

MATILD S JOS5EPH 355-123- 555-123-
5555 3333

EMGLISH DEBCORAH 555-123-
1234

SMITH A MCY 555-123-
4444

DEAM ANDREW

JOMES MAR LS 555-123-
Ge66

AMERICA ALEXAMDER BE6- 777 -
Faan

BOREOWER JOHN 555-123-
FIFT

Cohort
Default
Year a
2000

2003

2000

zZo0z

2001

2000

2002

2001

2001

2001

2001

2001

BE6-F7F7-

1234
2001

& Days + umber
Cohort Default | Delinquent | Due Amount of Accounts
Indicator a

M ass £ 500.00 1
¥ 358 §£2,872.08 1
M

358 £ 250.00 1
M 358 & 1,643.34 1
e 358 £ 2,081.65 1
M 358§ 1,000.00 1
M 358 £ 250,20 1
M

3sa § 20500 1
i 356 £ 500.00 1
M

358 £ 088,20 1
N

251§ 1,119.87 1
N 354  §2,603.75 1
¥ 351 £ 731,54 1
M

576 £ 500.00 1

345




Cohort Year Delinquency

You can elect to see severely delinquent borrowers for a
selected cohort year

| Yersion en espanol | Logout

Home | Direct Loan Servi

g Resources | Student Account Info | School Reports

DIRECT LOAN SERVICING'S ONLINE SCHOOL SITE

quency Reports | Portf

FEDERAL STUDENT AID School Campus code: 12245

Delinquency Reports

Detail Report

Choose one Caohort Default Year (Required)

Select the Cohort Default Year to be displayed on the report by highlighting the chosen year listed in the display box.

Available:

| Execute Report I Cancel I

IF pouw have g guestion regarding the information presented on this page, please Email s

| SFA School Portal | Web Site Help | Seneral Information | Contact s |

Copyright @ 2001 US Department of Education. All rights reserved,

-




Electronic Accedss Confereance

Detail Report

¥ More Information

2003 Cohort Year
Delinquency Detall

You can work as little or as much as you want

Page-by

Page 1of 3

Delinguency Bucl
Paged by: Delinquency Bu

i |2?1—36D vI

t: 271 - 36
12z

o( 271-360

Last updatbe: 3/15/2003 12:46:55 PM

115

Rows: 1 - 50 of 116 Calumns: 2

ALgust
2003
August
2003
ALgust
2003
August
2003
August
2003
August
20032
August
2003
August
2003
ALgust
2003
August
2003
ALgust
2003
August
2003
ALgust
2003

August
20032

Social

Security
Number .a
222-T7-T777 FRESHMAMN

111-22-2222 SCHOOL
222-66-6666 COLLEGE
111-22-3333 CAMPUS
222-55-5555 SCIEMCE
111-22-4444 MAIN
222-11-1111 COMMOHN
111-22-5555 OMLIME
222-22-2222 SEMESTER
111-22-6666 SESSION
001-444444 AMERICA
111-22-8888 PARENT
222-44-4444 STUDENT

111-22-7777 COUNSELOR

Last MName &

First
Mame &
FRAMEK

Work
Phone &

SIREMNA

CHRISTINE

CARY

SYLWESTER

MARTY

CaMDACE

OTIS

SAMUEL

SUSAMN

ALEXANDER 066-777-
7880

PATRICLA

SAMANTHA

CORY

Home
Phone .«

BE6-777-
444

GE6-777-
5555
Ga6-777-
0123
GE6-777-
GE66

BEG6-777-
FITT

BE6-777-
1234

GE6-777-
8888

Cohort
Default
Year.a
2003
2003
2003
20032
2003
20032
2003
2003
2003
2003
2003
2003
2003

20032

Cohort
Default
Indicator v

i 13

w Days
Delinquent

337

358

337

337

337

337

344

337

310

321

351

337

351

321

= Dast

Due Amount

$ 300,12
t 2,672.98
t1,271.70

$ 600.00

£ 600,00

$ 632,48

$ 600,00
t 3,008,858

$ 598,99
$2,110.37

£ 700,61

$ 600.00

£ 600,00

$ 2,040.25

w Number
of Accounts




Electronic Accedss Confereance

Detail Report

Frormn:

Social Security Number

¥ More Information

Borrower Detail Information

To: ITemplate: - I

Aecount Detail Infa

=
i
>

S] 5]

Lastupdate: 10/1/2003 Z:32:03 PM

Page-by

Delinquency Bucket: |2?1 - 3e0 'I @

Paged by: Delinquency Bucket: 271 - 260

Raws: 18 Colurnns: 3

August
2003

aLgust
2003

August
2003

August
2003

August
2003

August
2003

August
2003

August
2003

August
2003

Social
Security
Number a
[+ 001-33-
2222

V¥ o01-11-
1111

¥ 0D1-44-
2222

¥ oo1-22-
2022

[ 001-55-
5555

[ o01-23-
3333

[~ 001-g66-
BEGE

[T 001-44-
4444

[~ 001-77-
7777

Last Name &
AMERICA

COLLEGE

BORROWER

STUDEMT

DEAM

CaMmpus

SEMESTER

COMLIME

CASUAL

Cohort
First Work Home Default
Name a«  Phone a Phonea Yeara
AAROMN 20032
J0OSEFH 2003
BRETT 3535-123- 20032
1234
SALLY 2003
DaMIEL 5955-123- 5355-123- 20032
FE90 4567
CORY 2003
SamMUIEL 2003
aTIs 555-123- 2003
1111
CHRISTIME 2003

Cohort
Default
Indicator a

297

283

283

276

276

276

276

276

276

£ 79377
+ 500.00
+ 500.00
£ 500.00
t1,032.14
¢ 7,501.98
t 7,882.37
$2,286.70

£ 513.27

w Days w Past w Number
Delinquent | Due Amount of Accounts

1




Electronic Access Conference

¥ More Information

Frorm:
Social Security Number

FEDERAL STUDENT AID

Borrower Detail Information
Select Download

Home | Direct Loan Servicing Resources | Student Account Info | School Reports | Wersion en espaiiol | Logout

Delinquency Reports | Po

Delingquency Reports

Detail Report-=Borrower Detail Info

Last update: 10/2/2003 12133135 AM

To: ITempIate I

Faows: 4 Columns: 1

" op1-33- Adgust

3333 oos
[T 001-11- Adgust
1111 2003
" 001-44- August
4444 2003
[T o01-22- August
5295 2003

Back to report list

w Past
Reporting Delinquency Address Line Address Birth Address |Due Amount
Period & Bucketa Borrower Name a 1la Line 2 « Address Line 3 a Date a Code a
271 - 360 AMERICA SARON J 123 MAIMN MYTOWN NW12345 12/20/1981 Good
STREET $793.57
271 - 360 COLLEGE JOSEPH P 333 CENTRAL REMC My 44444 01/26,/1979 Good
MODEL £ 500.00
RD
271 - 360 BORROWER BRETT M 567 EAST BOLT 1456729 12/25/1972 Good
BAE $ 500.00
271 - 3260 STUDENT SaLLY M PALACE FRESMD CA3333304/12/1967 Good
PR Uy § 500,00

If pou have 3 question regarding the information presented on this page, please Emall s

| SFA School Partal | Web Site Help | General Information | Contact Us |

Copyright @ 2003 US Department of Education, All rights reserved.




Borrower Detail Information
Select Export

DIRECT LOAN SERVICING'S ONLINE SCHOOL SITE

FEDERAL STUDENT AID

IMNSTRUCTIOMNS

= The export options
enable you to
custarmize the format
and appearance of the

data prior to exporting.

= Click Export to proceed
with the exparting.

Detail Report

Export: |whole report =1

" Excel with plain text

© C5Y file format

% Excel with formatting {versian '97 ar greater)

" Excel without formatting (version '97 ar greater)
O HTML

© Plain text Delimiter: [Cormma =]

1

Export metric values as text
Export headers as text

[T Export filter details

[ Do nat prompt me again.

Copyright @ 2001 US Departrment of Education, All rights reserved.
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Borrower Detail Information
Downloaded Excel Spreadsheet

16 d =
A [ ¢ b [ E [F] G [ n [ v Juolk] v [ M [ o [3
2 a
Social Security Reporting  Delinguency Address Address  Past Due
| 3 |Mumber Perind Bucket Barrower Name Address Line 1 Line2  Address Line 3 Birth Date  Code Amount
|4 | 001-33-3333  Awg03 271 - 360 AMERICA  AARONM 123 MAIN ST MYTOWVVI MY 12345 1202071987 Good  B7ESTY
333 CENTRAL

oa1-11-1111 Aug-03 271 - 360 COLLEGE JOSEFH P MODEL RD REMO MY 44444 411211979 Good  $500.00
| B | 0O01-44-4444  Aug-03 271-360 BORROWYER — BRETT M 867 EAST AVE BOLT CA 50014 2A1711972 Good  $500.00
|7 001-22-2222 Aug03 271 - 360 SALLY  SALLY M PALACE PRWY FREZNO CA 33333 2A17/11967 Good  $500.00

g

El
10
11
14| 4[» [M]Export.asp 1_23_28AM_DetailRepo / 14




Electronic Accedss Confereance

FEDERAL STUDENT AID

NEW!
Late Stage Delinquency Assistance (LSDA) Report

The Late Stage Delinquency Assistance Report provides the most recent
report of borrowers from your institution that are between 241 and 360
days delinquent and that can affect your cohort default rate.

Delinguency Reports

Late Stage Delinquency Assistance {LSDA) Report

School Campus code:

Reporting Period

August 2003

Social Security

Number
oo1-11-1111

111-22-2222

001-22-2222

111-22-7777

001-55-5355

111-22-8888

STUDENT, SAMUEL S
CAMPUS, CHRIS C

AMERICA , AARCOHN A

COUMSELOR, CARY C

SEMESTER,
SYLWESTER S

SESSION, SUSAN

123 MAIN 5T
MYTOWM, MY 123435

333 CEMTRAL DR
HOMETOWMN, MH 38333

456 MEW YORK &WE
HOME, IA& 23456

233 NEW HAMPSHIRE AVE
HOMETOWM, LA 28888

88 UTAH HOME CAPITAL
ROAD
BOLT CITY, UT 36739

2343 NORTH HOLLY'WOOD
UTICA, MY 25535

W - Unknown
H - Unknown

W - Unknown
H - Unknown

W - Unknown
H-({555) 123-
1224

W - Unknown
H - (5558) 123-
ao99

W - Unknown
H-(555) 123-
43607

Wy - Unknown
H - Unknown

2002 03/31/2002
2003 03/31/2002
20032 0s5/12/2002
2003 0s/12/z002
20032 0s/12/2002
2003 05/12/2002

327

312

290

255

241

Borrower Name Home Address Phone Cohort Default | Separation Days Original Loan
Numbers Year Date Delinguent Amount

£ 2,750.00

$£ 5,250.00

£ 31,000.00

$ 2,625.00

t 10,125.00

$12,312.00
[

.
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Sample Results for Late Stage Delinquency Assistance (LSDA) Schools
2nd Quarter 2002CDR

Percent Percent

SCHOOL Total Defaults Default Rescued Rescued
Technical Institute 2 0 0% 2 100%
Institute of Technology 25 9 36% 16 64%
College 10 4 40% 6 60%
University 41 20 49% 21 51%
Memorial College 21 11 52% 10 48%
College 23 13 57% 10 43%
State University 32 19 59% 13 41%
State University 50 30 60% 20 40%
College 36 23 64% 13 36%
College 23 15 65% 8 35%
State University 66 44 67% 22 33%
College of Business 15 10 67% 5 33%
University 23 16 70% 7 30%
University 11 8 73% 3 27%
University 9 7 78% 2 22%
TOTAL 387 229 59% 158 41%




Total Test Results

1st Quarter 2002 683 465 68% 218 32%
2nd Quarter 2002 387 229 9% 168 41%
Total 1070 6% 6% 376 35%




Questions and Comments

Contact Us:

» Dwight.Vigna@ed.gov
Acting Director, Servicing Group
(202) 377-3436

» Cynthia.Battle@ed.qgov
Customer Care, Servicing Group
(202) 377-3261

» Ben.Leborys@ed.qov
Quality Control, Servicing Group
(202) 377-3271
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