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The FSA Schools Portal
http://fsadschools.ed.gov

@ The Federal Student
Aid (FSA) Schools
Portal web site
provides a gateway to
Federal Student Aid
information and links
to FSA systems.

@The four parts of the
Schools Portal

» Masthead

STUDENT A
W,HJ Do 4 leg T% b O

U.S. Department of Education

Resources & Training
2 [FAP Home Page
: Conferences
2 FSA SelfAssessments Tool
2 |SIR Analysis Tool
s Listserves/Mailing Lists
% Publications and How to Order
2 SAIG Software Download
s Schoalil endet/Program Data
2 Software and Manuals
2 Trainin FAP

———————"

FAA Access to Student Data
2 CPS (FAFSANSIE Processing)
2 COD (Pell & DL Processind
2 DL Servicing for FAAS

2 MWSLDS for FAAS

> List of Links

Participation & Fi

F: Audits and Program Reviews
s COD an [FAP

» FSA Calendar

= Application/Recertification (E-App

FSA Calendar

b March 2004
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| Events | [Deadlines| | Training | | NPRMs

Wednesday, March 31
= 2004 Electronic Applications Training -
Fhiladelphia, PA

Monday, March 29 - Wednesday, March 31)
= 2004 Spring Conference - Mew York, MY

Wednesday, March 31 - Friday, April 2
= 2004 Arkansas - AASFAA 2004 Spring
Conference - Eureka Springs, AR

Wednesday, March 31 - Friday, April 2
= 2004 MNew Mexico - ASFAS Annual Conference -
Las Cruces, Mew Mexico

FSA Headlines

FSA News

=i the Archived Federal Student Aid
Yideoconference

training

= This letter announces FSA's release of the first
of two web-based 2004-05 EDExpress Basics

Mare ..

» FSA Headlines—™



http://fsa4schools.ed.gov/

FSA Schools Portal
Masthead

U.S. Department of Education

=
F S Schools Pal

FEDERAIL HOME | Search |MY FSA | CtherLinks | Help Center | Feedback | Privacy | IFAP

STUDENT AILD |FSA Links & IFAF Database ~
e Halp Put America Through Schoa!

The Masthead contains the following links:

» Search for simple keywords or advanced search
functions.

» My FSA for a custom look to the FSA Schools Portal
» Other Links to access FSA related web sites.

» Help Center to access HELP, FAQs, Contacts,
Suggestions, Got a Question, About us

» Feedback to send questions and comments to the
Customer Service Call Center.

» Privacy to access the Privacy Disclosure
statement

» IFAP to access the FSA virtual library


http://fsa4schools.ed.gov/SCHOOLSWebApp/index.jsp

Links grouped into three categories:
Resources and Training:
- Reference materials and software

- Conference and training
opportunities

FAA Access to Student Data:

— Student Application information

— Student Disbursement Information
Participation and Funding:

— School Application information

— School Disbursement Information

FSA Schools Portal
List of FSA Links

Resources & Training
58 |IFAFP Home Fadge

5 Conferences

88 FSA SeltAassessiments Taaol
85 |SIF Analvsis Tool

88 ListserwesiMailing Lists

85 Publications and How to Order
28 SAIG Software Download

28 SchoolflenderPrograim Data
28 Software and Manuals

28 Trainin FAF

FAA Access to Student Data

88 CPS (FAFSANSIE Processing)
58 oD (Pell & DL Processing)
28 DL Servicing for FAaMs

28 S S for FAags

Participation & Funding

88 Application/Recedification (E-Appd

55 Audits and Program Reviews
28 0D on IFAP

28 eCampus-Based/FISAR

55 Experitmental Sites

88 GAPS & E-payiments

58 PEFPS

85 Duality Acssurance Prograim
58 SAalG Enralliment

88 SAIG Mailbox
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FSA Schools Portal
FSA Calendar

Spring Conference,
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FSA Calendar Sun ':_.:I.I'Iun Tl:u:aarc:.:'-.!'z:l:lm Thu F? Sat
. 1 2 3 4 g 5]

Records FSA events, deadlines, 7 8 3 10 1 12 13
. . . 14 15 16 17 13 19 20
training and comment periods for 2 2 Z 4 BEZ

NPRMs.

[ Events | Deadlines| | Training| | NPRMs |

Wednesday, March 31

= 2004 Electranic Applications Training -
Fhiladelphia, PA

Monday, March 29 - Wednesday, March 31
= 2004 Spring Conference - Bew vYark, BY

Wednesday, March 31 - Friday, April 2
= 2004 Arkanszas - AASFAS 2004 Spring
Caonference - Eureka Springs, AR

Wednesday, March 31 - Friday, April 2
= 2004 Mew Mexico - ASFAA Annual Canference -
Laz Cruces, Mew Mexico



http://fsa4schools.ed.gov/SCHOOLSWebApp/index.jsp

FSA Schools Portal
FSA Headlines

# FSA Headlines:
> “FSA News”

» “FSA Policy and Rule
Change”

# Selecting the “More” link
allows one to view previous
FSA Headlines.

FSA Headlines

FSA News

*Proposed Changes to the 2005-2006 Draft
FAFSA

Figcal Operations Repart for 2003-2004 and
Anplication to Participate for 2005-2006 (FISAP)
and Real

More .
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FSA Schools Portal
NOT Just for FAA’s

Spring Conference,

New York, New York
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U.S. Department of Education

& Financial Partners
(lenders, guarantee
agencies)

Resources & Training FSA Headlines
# |FAP Home Pade == March 2004 EE FSA News

N Sun Mon Tue Wed Thu Fri Sat (| ..icy the archived Federal Student Aid
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2 SAIG Software Download

= SchoolflenderProgram Data

Wednesday, March 31
& Software and Manuals

= 2004 Electraonic Applications Training -
= Training (TEAP Philadelphia, PA

FAA Access to Student Data
s CPS (FAFSANSIE Processing)
@ COD (Pell & DL Processing

Monday, March 29 - Wednesday, March 31
= 2004 Spring Conference - Mew York, MY

# DL Servicing for FAAS Wednesday, March 31 - Friday, April 2
a8 MSLDS for FAAS * 2004 Arkansas - AASFAA 2004 Spring
Participation & Funding Conference - Eureka Springs, AR
i oy o E . .
A_p_p—(_p_mpcatlonJ’Recemﬂcatlo.n £ Wednesday, March 31 - Friday, April 2
% fudits and Program Reviews * 2004 New Mexico - ASFAA Annual Conference -
% COD on IFAP Las Cruces, New Mexico
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_Events | [Deadiines| | Training | | NPRMs |

Wednesday, March 31
= 2004 Electranic Applications Training -
Philadelphia, PA

Monday, March 29 - Wednesday, March 31
= 2004 Spring Conference - Mew York, MY

Wednesday, March 31 - Friday, April 2
* 2004 Arkansas - AASFAA 2004 Spring
Conference - Eureka Springs, AR

Wednesday, March 31 - Friday, April 2
= 2004 Mew Mexico - ASFAA Annual Conference -
Las Cruces, New Mexico

FSA Schools Portal
NOT Just for FAA’s

U.S. Department of Education

FSA Headlines

FSA News

=iew the Archived Federal Student Aid
Videaconfarence

=Thig letter announces FSA'S release of the first
of two web-hased 2004-05 EDExpress Basics

training

Mare ..
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New York, New York
2004

We Hefp Put America Throgh Schaol

Resources & Training

& |FAP Home Pade
3= Conferences

& Software and Manuals
& Training (TFAP

& Software Vendors

FAA Access to Student Data
s CPS (FAFSANSIE Processing)
@ COD (Pell & DL Processing

% DL Servicing for FAAS
% MNSLDS for FAAS

Participation & Funding
& Application/Recerification (E-Anp)

& Audits and Program Reviews
& COD on [FAP

FSA Calen

March 2004
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|_Events | |Deadlines| | Training | | NPRMs |

Wednesday, March 31
= 2004 Electranic Applications Training -
Philadelphia, PA

Monday, March 29 - Wednesday, March 31
= 2004 Spring Conference - Mew York, MY

Wednesday, March 31 - Friday, April 2
* 2004 Arkansas - AASFAA 2004 Spring
Conference - Eureka Springs, AR

Wednesday, March 31 - Friday, April 2
= 2004 Mew Mexico - ASFAA Annual Conference -
Las Cruces, New Mexico

FSA Schools Portal
NOT Just for FAA’s

FSA Headlines

FSA News

=iew the Archived Federal Student Aid
Videaconfarence

=Thig letter announces FSA'S release of the first
of two web-hased 2004-05 EDExpress Basics

training

Mare ..

|»
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& Lawyers, auditors
and other
Professionals

U.S. Department of Education

DERAL

iy
F S Schools Prta!

We Hefp Put America Throgh Schaol

Resources & Training

& |FAP Home Pade
3= Conferences

o March 2004
un Mon Tue Wed Thu

& FSA SeltAssessments Toal
& |SIR Analysis Tool
& ListservesiMailing Lists

3
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FSA Calendar

& Publications and How to Order

_Events | [Deadiines| | Training | | NPRMs |

2 SAIG Software Download

& SchoolllenderiPragram Data
& Software and Manuals

& Training (TFAP

Wednesday, March 31
= 2004 Electranic Applications Trainjfig -
Philadelphia, PA

FAA Access to Student Data
s CPS (FAFSANSIE Processing)
@ COD (Pell & DL Processing
DL Servicing far FAAS
a8 MSLDS for FAAS

Monday, March 29 - Wednegday, March 31
= 2004 Spring Conference - Mgha vark, MY

Wednesday, March 31 /Friday, April 2
= 2004 Arkansas - AASFAR 2004 Spring
Conference - Eureka Spfings, AR

Participation & Funding
& Application/Recerification (E-Angp)
fEE Audits and Program Reviews

Wednesday, Margh 31 - Friday, April 2
= 2004 Mew Mexicof ASFAA Annual Conference -
Las Cruces, NewvgMexico

= 0D on [FAP

FSA Schools Portal
NOT Just for FAA’s

FSA Headlines

FSA News

=iew the Archived Federal Student Aid
Videaconfarence

=Thig letter announces FSA'S release of the first
of two web-hased 2004-05 EDExpress Basics

training

Mare ..




Visitors to Schools Portal

—- Visits
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S50 B 4 4
40 ’\’/’\‘\ 35
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Data taken from WebTrends
Reporting System-Icc
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Top 5 Most Requested
Pages for Schools Portal

[0 Homepage O Login My FSA B Reg. Comp. H Counselors O Calendar

Homepage
96 %

Calendar - — ] Login
0.04% Counselo 8-
My FSA
0.06% | |Comp-
1% 2/

* Homepage - http://fsa4schools.ed.gov

* Login MyFSA - http://fsad4schools.ed.gov/SCHOOLSWedApp/Logon.jsp

* Reg Comp - http://fsadschools.ed.gov/IFAPWebApp/currentRegCompsPage.jsp
* FSA for Counselors - http://fsa4schools.ed.gov/counselors

* Calendar - http://fsa4schools.ed.gov

Data taken from WebTrends Regortin% sttem—lcc
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chools Portal --
FSA Calendar

View all Categories in a
month.

E-4-00d0EBIBHSEED

U.S. Department of Education

FEDERA

STUDENT AID
We Help Put America Through Schoal

FSA Calendar —
=

March 2004 iy
Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 g

7 g 9 10 i 12 13

14 15 16 17 18 13 20 —
21 2 2 24 %5 26 2

28 23 a0 il

Events Deadlines Training NPRMs

Sunday, March 7
* MASFAA Leadership Conference - Waghington, DC

Monday, March 8
* MASFAA Leadership Conference - Waghington, DC

Tuesday, March 9
* MASFAA Leadership Conference - Washington, DC
= 2004 Electronic Applications Training - Chicago, IL

Wednesday, March 10
- 2004 Electronic Applications Training - San Francisco, GA
* 2004 Electronic Applications Training - New York, WY

View just one category in
a month.

E-4-00d0EBIBHSEED

FS

U.S. Department of Education

FEDERA

STUDENT AID
We Help Put America Through Schoal

FSA Calendar —
=

March 2004 iy
Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 g

7 g 9 10 i 12 13

14 15 16 17 18 13 20

21 2 2 24 %5 26 2

28 23 a0 il

Events Deadlines Training NPRMs b

Tuesday, March 9
* 2004 Electronic Applications Training - Chicago, IL

Wednesday, March 10
* 2004 Electronic Applications Training - San Francisco, CA
- 3004 Electronic Applications Training - New Yark, NY

Thursday, March 11
- 2004 Electronic Applications Training - Allanta, GA
* 2004 Electronic Applications Training - Beaurnont, TH

Friday, March 12
* 2004 Electronic Applications Training - San Francisco, CA
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FSA Calen
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View all categories in a day.

«-»-QRAAEPIB-5=282

FSA Calendar

March 2004 >>
Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 &

7 8 2 10 1 12 13
14 15 16 v 13 19 20
21 22 23 24 25 26 2
26 2 30 3

Events Deadlines Training NPRMs

Tuesday, March 30
= 2004 Electronic Applications Training - Denver, CO

Monday, March 29 - Wednesday, March 31
= 2004 Spring Conference - Mew Yark, NY

View one category in a day.

«-»-QRAAEPIB-5=282

E R A

STUDENT AID [FsaLinks & IFAP Database »
¥ Hefp Put America Through School

FSA Calendar

March 2004 bl
Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 &
7 8 2 10 1 12 13
14 15 16 v 13 19 20
21 22 23 24 25 26 2
26 2 30 3
Events Deadlines Training NPRMs

v
Monday, March 29 - Wednesday, March 31
= 2004 Spring Conference - Mew Yark, NY



http://fsa4schools.ed.gov/

Schools Portal --
FSA Calendar Case Study

Nicki Yc from the University of Miami heard a rumor that the Florida
Association of Student Financial Aid Administrators Fall Training
Conference is at the same time as ED’s Electronic Access
Conference. She is upset because she wants to attend both
conferences.

How can she confirm if the rumor is true?



http://fsa4schools.ed.gov/SCHOOLSWebApp/index.jsp

New York, New York
2004

) . Schools Portal --
FSA Cale

ndar

» Submit suggestions for the
FSA Calendar.

> Select “Suggestions” after
you have selected “Help
Center”

U.S. Department of Education

H‘§
FEDERA

STUDENT AID
We ielp Put Americs Through School

School Portal Calendar Suggestion RequestForm

Please complete all of the following fislds that relats to your suggestion for an item 1o be added 1o the FSA Calendar
found on the Schools Portal website ( http Afsadschools ed goy,

Please note that those fields that are preceded by an asterisk () are required fields.

———

" Deadline

*Title: {up to &0 characters)

~Category: (selact one} © Training © Event

~Starting Date of calendar item:
(ceyy-mm-dd format)

*Ending Date of calendar item:

(coyy-mm-dd format)

——

“in
“URL Link|
(TRL of your website or a webpage that further describes the calendar item you'd like poste<)

ng will take place: |
~State in which eventiraining will take place:|

Puipuse:
(up te &0 characters)

=City in which event'tra

Andience | aval:
(Choose ons)

Cost: §

(f applicable)

7 Busmness Ottice ¢ Bothiall

~Contact Info: T
~Eman: or
=T =

Murpose:

(up to 60 characters)

S IonED Lok (=5 WY < Business Office © Bothiall

(choose onc)
Cost: i
(if applicable)

“Cantact Infa:

wNaree:[ |
~Eman: om

@At emcen D) T

Submit Reguest | _Fesst |

If you have any guestions concerning completing this form, please contact the Customer Service Call Center at 1-
200-433-7327

Thank yuu, in advance, fur belpinog us cormuonicele these uppurlunilies o the FSA cornmuanil



http://fsa4schools.ed.gov/

Schools Portal --
FSA Contact

Spring Conference,

New York, New York
2004

The FSA Contact List is a service

directory for the FSA community.

FEDETRAL
STUDENT AID
We Hefp Put America Through School

J How to Contact Us

FSA Customer Service Centers

Have a question about Federal Student Financial Aid or one of the FSA& services the Department of Education provides?
Cantact one of our Customer Service Centers.

The following list identifies the various FSA Customer Service Centers, the types of service provided by each and how to
contact the Customer Service Representative. YWhen in doubt, you may call the FSA Custormer Service Call Center at 1-800-
4337327, or e-mail us at fsa custormer supportEed. gov.

Table of Contents

1. Campus Based Programs Custamer Service
2. Case Management Teams
3. Conditional Total and Permanent Disability Assignments



http://fsa4schools.ed.gov/

Schools Portal --
FSA Contact Case Study

Max from the University of Baltimore received a batch file that is
corrupt but he doesn’t know where to find help.

Where should Max find who to contact?



http://fsa4schools.ed.gov/SCHOOLSWebApp/index.jsp

Schools Portal --
MyFSA

Once Registered with the Schools Portal; access MyFSA.
» Customize the Schools Portal by adding and removing links.

» You will remain logged in to MyFSA until the MyFSA browser
window is closed.

Spring Conference,

New York, New York
2004

STUDENT AID
W Heip Put America Through Scheal

Customize :

Welcome hack To NYC! FSA Calendar FSA Headlines =

Resources & Training aE March 2004 T FSA News

2 |FAP Home Page Sun Mon Tue Wed Thu Fri Sat || .yicythe Archived Federal Student Aid

B ik 2 3 4 5 B Videoconference

= Conferences Z g L] 10 1fs 1 a

# ED Home Page ﬂ E E E E E E =This letter announces FEA'S release thhe_ﬂrst
ELHOMEFagE o1 22 73 o4 AR mE g of two web-hased 2004-05 EDExpress Basics

# FSAHome Page e = an =y - 0 training

g E 2 2 il 2L

i Guidance: Terrorist Attacks [ Events ] IDeadIIn&_i] iTraining] [ NPRMs J Mare ..

# Other Sites of Inferest
8 Training (TFAF

Tuesday, March 30

FAR Access to Student Data = 2004 Electronic Applications Training - Denver,
MELDE for FAAS co
Participation & Funding

Monday. March 29 - Wednesday, March 31

- e — ” !
Application/Recsrification (E-App) ||, 2004 Spring Conference - Mew Yark, MY

3= GAPS & E-payments
Book Mark
# Google Internet Search Endine

i virgina Rail Exprass
# Washington Post
8 Yahoo

4|


http://fsa4schools.ed.gov/

Spring Conference,

New York, New York
2004

Schools Portal --
MyFSA

To Register:

1. Select the MyFSA on the Masthead and choose “Register”

2. Complete the registration form

3. Choose “Log in” after selecting “MyFSA” and Log in with the new
password and user name you just received.

FEDERAE
STUDENT AID
We Help Put America Through Sehool

U.S. Department of Education

[ [AEETS 1 1)
Your E-Mail: Iaid@fsa.edu (Mlaz 100 characters)
(Ifin 8 characters,
= ] Iax 16 characters,
Chnnse a nasswnrd: Peeseses:


http://fsa4schools.ed.gov/

Schools Portal --
MyFSA Case Study

Nicki Yc likes the FSA Schools Portal and needs to change the
personalization of her MyFSA.

How would Nicki add the following personal link to her MyFSA?

= Local paper http://www.miami.com/



http://fsa4schools.ed.gov/SCHOOLSWebApp/index.jsp
http://www.miami.com/

Schools Portal --
Needs Your Feedback

Be part of the enhancement of the FSA

Schools Portal and provide us your
Feedback.

| Feedbaclk |

Customer Service Call Center
Toll Free Telephone Number: 1-800-433-7327
Fax number: 1-202-275-5532

E-Mail: fsa.customer.support@ed.qgov



mailto:fsa.customer.support@ed.gov

Information for Financial
Aid Professionals - IFAP
http://ifap.ed.gov

% The Information for Financial Aid Professionals (IFAP) web
site is the FSA virtual library.

/

% It contains the most up to date guidance to manage the
Federal Student Aid Programs.

Skip Mav ||

Spring Conference,

New York, New York
2004

= U.S. Department of Education
I : S Information for Financial Aid Professionals (IFAP) i\IFAPE
F EDERAIL In Certer | | ools Portal | ‘
STUDENT A1D The IFAP online library i hnical publicati lations, and policy guidance on

We felp Put America Through Schoal the administration of the Federal Student Aid programs.

SEARCH Tools for Schools On-Line References

= Keyword Search: 2 Aids to Promoting Federal Aid Accrediting Agencies: List and Criteria for
s COD (computer based training) Recognition

: Conference Presentations Application Processing Materials

: EDExpress Basics (CBT) Campus-Based Program Materials

s Advanced Search
2 About this Search

[(OTHER VIEWYS
: Current Publications

= Archived Publications  [IEEACTERREIIENTIES

: Publications by Topic Action Letters

FISAP Web Based Training Comrmon Origination & Disburserment (COD)

FSA Assessments Default Rate Materials

FSA COACH {computer based training) FFEL Special Allowance Rates & Wariable Interest

ISIR Analysis Tool Rates

FWS/Community Senice Resource Guide

MSLDS Reference Materials

Pell Grant (RFMS) Program Materials fig
Program Review Guidance

SARASIR Reference Materials

Dear Partner/Colleague Letters
SCHOOL PORTAL
FEATURES = Campus-based (CE) :
s Financial Partners (FF) Law & Regulations
& F3A Headlines 2 General Distribution (GEN) Letters

Code of Federal Regulations (GPO Compilation)
Federal Registers

Higher Education Act (thru October 2002)

HEA Amendrments

US Code (GPO Compilation)

= FS4 Calendar Pell Grant (P

& FSa Conferences and Training Announcements (AMMN)
Training

Electronic Announcements
MEMEER SERVICES




New York, New York
2004

) . IFAP -
Three Areas

 Masthead

 Web Pages
and Functions

« Categorize
Popular
Documents/
Web pages

52 Keyword Search:

Advanced Search
About this Search

Current Publicationg

Publications by Top

2 FSA Headlines
52 FSA Calendar
& Fsa Conferences andg
Training

MEMBER SERVICES

22 Archived Publicationgk

Tools for Schools

Ajds to Promoting Federal Aid -]
COD (computer based training)
Conference Presentations ]

EDExpress Basics (CET)

FISAP YWeb Based Training ]
FS4 Aszessments ]
FSd COACH (computer based training) =

ISIR Analysis Tool

Letters & Bulletins =
Action Letters B
Dear Partner/Colleague Letters

Campus-based (CE)
Financial Partners (FP)

General Distribution (GEN) Letters =
Pell Grant (P) =
Training Announcements (ANN) =

Electronic Announcements
Publications

@ Audit Guidance

@ Blue Book: Accounting/Recordkeeping/Reparting
for the Business Office =
Closed Schools Guide =
Cohort Default Rate Guide =
Counselor's Handbooks =
DL Systermns and Operations =

Federal Student Aid Handbook
Program Review Guide

Software Technical References
Student Financial Aid Handbook for Fareign
Schools

i FAFSAs and Renewal FAFSAs

Law & Regulations

Worksheets, Schedules, & Tables

e References

Accrediting Agencies: List and Criteria for
Recognition

Application Processing Materials
Campus-Based Program Materials
Common Origination & Disbursement (COD)
Default Rate Materials

FFEL Special Allowance Rates & Yariable Interest
Rates

FWS/Community Service Resource Guide
MZLDE Reference Materials

Pell Grant (RFMS) Program Materials
Program Review Guidance

SARASIR Reference Materials

Code of Federal Regulations (GPO Compilation)
Federal Registers

Higher Education Act {thru October 2002)

HEA Amendments

LS Code (GPO Compilation)

Drug Workshests

EFC Formula ¥Worksheets and Tables
2004-05 Pell Grant Payment Schedules
2003-04 Pell Grant Payment Schedules
Return of Title 'V Aid Worksheets
Werification Warksheets

TINAT'S OVED

With the launch of the Schools Portal, IFAP has returned to its original mission as a library of Title IV documents. Go to the Schools
Portal for links to all services for schools, & calendar of financial sid events, and currert headlines

Home | Privacy Statement | FAGs | IFAP Search Help
Copyright @ 2003, IFAP. Al rights reserved


http://ifap.ed.gov/

IFAP --
NOT Just for FAA’s

v A AEES D SE- [0 -2

I
U.S. Department of Education

j F i n a n Ci a I P a rtn e r S F S A Information for Financial Aid Professionals (IFAP) Library i f

DERAL |p

lenders, guarantee STUDENT AID T e e price ons, an polc gudanco on
y We Help Put America Through Schoal the administration of the Federal Student Aid pmgnams
Tools for Schools On-Line References

Spring Conference,

New York, New York
2004

.
a e n CI eS # Heyword Search: Aids to Promoting Federal Aid = Accrediting Agencies: List and Criteria for
I COD (computer based training) Recognition
Conference Presentations s Application Processing Materials
EDExpress Basics (CET) 2= Campus-Based Program Materials

2 Advanced Search
22 About this Search

FISAP YWeb Based Training Common Origination & Disbursement (COD)
FS4 Aszessments Default Rate Materials
FSA COACH (computer based training) s FFEL Special Allowance Rates & Yariable Interest

ISIR Analysis Tool Rates

s FW3S/Community Service Resource Guide

2 Current Publications = s NSLDS Reference Materials
=2 Archived Publications SRS s Pell Grant (RFMS) Program Materials
s Publications by Topic  Action Letters == Program Review Guidance
Dear Parther/Colleague L etters = SAR/SIR Reference Materials
[SCHOOL PORTAL
J—— % Financial Partners (FF) Law & Regu =
; = Cz?en::rs i SE\TEEEEI ?i?g)ih““”” (GEN) Letters = Code of Federal Regulations (GPO Compilation)
” # Hell Gran 2 Federal Registers
=i Lonferencesand 5 Training Announcements (ANN) = Higher Edvation Act {thru Octaber 2002)
raining = HEA Amendments
Electronic Announcements = US Code (GPO Compilation)

MEMBER SERVICES
Audit Guidance Worksheets, Schedules, & Tables

Blue Book: Accounting/Recordkesping/Reparting = Drug Worksheets

far the Business Cfiice 2 EFC Formula Waorksheets and Tables
Closed Schools Guide 2 2004-05 Pell Grant Payment Schedules
Cohort Default Rate Guide 2 2003-04 Pell Grant Payment Schedules
Counselor's Handbooks = Return of Title v Aid YWorksheets

DL Systermns and Operations = “erification Warksheets

FAFSAs and Renewal FAFSAs

Federal Student Aid Handbook

Program Review Guide

Software Technical References

Student Financial Aid Handbook for Fareign
Schools

WHAT'S MOVED

With the launch of the Schools Portal, IFAP has returned to its original mission as a library of Title IV documents. Go to the Schools
Portal for links to all services for schools, & calendar of financial sid events, and currert headlines

Home | Privacy Statement | FAGs | IFAP Search Help
Copyright @ 2003, IFAP. Al rights reserved
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» Financial Partners
(lenders, guarantee
agencies)

» School Business
Officers

IFAP --
NOT Just for FAA’s

- = -0 @ o

DB BN S

I

- D ER AL
h T L! DENT AID
We Help Put America Through Schoal

52 Keyword Search:

2 Advanced Search
22 About this Search

(OTHER VIEWS

2 Current Publications
2 Archived Publications
2 Publications by Topic

[SCHOOL PORTAL
FEATURES

2 F3A Headlines

2 FSA Calendar

Fsa Confarences and
Training

MEMBER SERVICES

U.S. Department of Education

I S A Information for Financial Aid Professionals (IFAP) Library i f

| =

The IFAP online J'ubrary F 1l

the administration of the Federal Student Aid pmgnams

SEARCH Tools for Schools On-Line References

Ajds to Promoting Federal Aid

COD (computer based training)
Conference Presentations

EDExpress Basics (CET)

FISAP YWeb Based Training

FS4 Aszessments

FSA COACH (computer based training)
ISIR Analysis Tool

Letters & Bulletins
Action | etters
Dear Partner/Colleague Letters

= Campus-based (CB)
i Financial Partners (FF)
i General Distribution (GEN) Letters

Pell Grant (P)
Training Announcements (AR

Electronic Announcements

Publications

Audit Guidance

Blue Book: Accounting/Recordkesping/Reporting
for the Business Office

Closed Schools Guide

Cohort Default Rate Guide

Counselor's Handbooks

DL Systermns and Operations

FAFSAs and Renewal FAFSAs

Federal Student Aid Handbook

Program Review Guide

Software Technical References

Student Financial Aid Handbook for Fareign
Schools

WHAT'S MOVED

, and pu.hcy id on

82 Accrediting Agencies: List and Criteria for
Recognition

s Application Processing Materials

2= Campus-Based Program Materials

Common Origination & Disbursement (COD)

Default Rate Materials

s FFEL Special Allowance Rates & Yariable Interest
Rates

5= FW3S/Community Service Resource Guide

2 MILDS Reference Materials

s Pell Grant (RFMS) Program Materials

s Program Review Guidance

= SAR/SIR Reference Materials

Law & Regu ns

s Code of Federal Regulations (GPO Compilation)
s Federal Registers

52 Higher Education Act (thru October 2002)

= HEA Amendments

s US Code (GPO Compilation)

Worksheets, Schedules, & Tables

= Drug Workshests

2 EFC Formula Waorksheets and Tables
2 2004-05 Pell Grant Payment Schedules
2 2003-04 Pell Grant Payment Schedules
= Return of Title v Aid YWorksheets

= “erification Warksheets

With the launch of the Schools Portal, IFAP has returned to its original mission as a library of Title IV documents. Go to the Schools
Portal for links to all services for schools, & calendar of financial sid events, and currert headlines

Home | Privacy Statement | FAGs | IFAP Search Help
Copyright @ 2003, IFAP. Al rights reserved
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i Conference Presentations s Application Processing Materials
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22 About this Search i FSA Assessments s Default Rate Materials
2 FSA COACH (computer based training) s FFEL Special Allowance Rates & Yariable Interest

. ISIR Analysis Tool Rates
e 5= FW3S/Community Service Resource Guide

j SCh OO I S B u SI n eSS 2 Current Publications = = NILDS Reference Materials

= Archived Publications s Pell Grant (RFMS) Program Materials

s Publications by Topic  Action Letters == Program Review Guidance

"
Offl Ce r'S Dear Partner/Colleagque L etters = SAR/SIR Reference Materials
[SCHOOL PORTAL

= Campus-based (CB) "
= F2A Headi i Financial Partners (FF) Ly {4 (M s
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e ;SA_ Conferencesand g Training Announcements (ANN) = Higher Edugcat\nn Act (thru October 2002)
raining = HEA Amendments

Electronic Announcements = LS Code (GPO Compilation)

» Software Vendors

Blue Book: Accounting/Recordkesping/Reparting = Drug Worksheets

far the Business Cfiice 2 EFC Formula Waorksheets and Tables
Closed Schools Guide 2 2004-05 Pell Grant Payment Schedules
Cohort Default Rate Guide 2 2003-04 Pell Grant Payment Schedules
Counselor's Handbooks = Return of Title v Aid YWorksheets

DL Systermns and Operations = “erification Warksheets

FAFSAs and Renewal FAFSAs

Federal Student Aid Handbook

Program Review Guide

Software Technical References

Student Financial Aid Handbook for Fareign
Schools

WHAT'S MOVED

With the launch of the Schools Portal, IFAP has returned to its original mission as a library of Title IV documents. Go to the Schools
Portal for links to all services for schools, & calendar of financial sid events, and currert headlines

Home | Privacy Statement | FAGs | IFAP Search Help
Copyright @ 2003, IFAP. Al rights reserved
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» Financial Partners FS AD) Libay \FAP
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A Information for Financial Aid Professionals (IF i f
i H it Other

(lenders, guarantee L B R A AN

i hnical i lations, and policy guid on
We fielp Put America Through Schoal the administration of the Federal Student Aid programs.
.
ag e n CI eS # Heyword Search: 2 Aids to Promating Federal Aid = Accrediting Agencies: List and Criteria for
2 COD (computer based training) Recognition
i Conference Presentations s Application Processing Materials
2 EDExpress Basics (CET) 2 Campus-Based Program Materials

52 Advanced Search = FISAP Web Based Training s Commaon Origination & Disbursement (COD)

22 About this Search i FSA Assessments s Default Rate Materials
2 FSA COACH (computer based training) s FFEL Special Allowance Rates & Yariable Interest

. ISIR Analysis Tool Rates
e 5= FW3S/Community Service Resource Guide

j SCh OO I S B u SI n eSS 2 Current Publications = = NILDS Reference Materials

= Archived Publications s Pell Grant (RFMS) Program Materials

s Publications by Topic  Action Letters == Program Review Guidance

"
Offl Ce r'S Dear Partner/Colleagque L etters = SAR/SIR Reference Materials
[SCHOOL PORTAL

= Campus-based (CB) "
= F2A Headi i Financial Partners (FF) Ly {4 (M s
; = Cz?en::rs i SE\TEEEEI ?i?g)ih““”” (GEN) Letters = Code of Federal Regulations (GPO Compilation)
= i Pell Granl 2 Federal Registers
e ;SA_ Conferencesand g Training Announcements (ANN) = Higher Edugcat\nn Act (thru October 2002)
raining = HEA Amendments

Electronic Announcements = LS Code (GPO Compilation)

» Software Vendors

Blue Book: Accounting/Recordkesping/Reparting = Drug Worksheets

far the Business Cfiice 2 EFC Formula Waorksheets and Tables
Closed Schools Guide 2 2004-05 Pell Grant Payment Schedules
Cohort Default Rate Guide 2 2003-04 Pell Grant Payment Schedules
Counselor's Handbooks = Return of Title v Aid YWorksheets

DL Systermns and Operations = “erification Warksheets

» Lawyers, auditors
and other
Professionals

FAFSAs and Renewal FAFSAs

Federal Student Aid Handbook

Program Review Guide

Software Technical References

Student Financial Aid Handbook for Fareign
Schools

WHAT'S MOVED

With the launch of the Schools Portal, IFAP has returned to its original mission as a library of Title IV documents. Go to the Schools
Portal for links to all services for schools, & calendar of financial sid events, and currert headlines

Home | Privacy Statement | FAGs | IFAP Search Help
Copyright @ 2003, IFAP. Al rights reserved




Visitors to IFAP Website

—— Visits
= 300 - 278 278
= /Q—Q\243
S 250 230
£ e
= 200
150

i
i 0 T T T T T T T T T T T
| Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03

Data taken from WebTrends
Reporting System-lcc



Top 5 Most Requested
Pages for IFAP Website

B Homepage 00 Reg Comp. 00 Handbooks O EDExpress O Pubs. By Topic
Homepage
88%
Homepage - By Topic Reg Comp.

http://www.ifap.ed.gov/

Express-2% 39,

D
andbooks 50/,

Reg. Comp. - http://www.ifap.ed.gov/IFAPWebApp/currentRegCompsPag.jsp

Handbooks - http://www.ifap.ed.gov/IFAPWebApp/currentSFAHandbooksPag.jsp

ED Express - http://www.ifap.ed.gov/edexpress

Publications by Topic - http://www.ifap.ed.gov/IFAPWebApp/topicPag.jsp

Data taken from WebTrends Reporting System-Icc




Searching IFAP with
Google --

=Google search engine will replace the current
search engine by the end of the year.

= Google returns more relevant search results

'

’
|| = Customer selects search results sorted by
|| relevance or date.
1



IFAP’s --
Tools for Schools

Tools for Schools !

8 Alds to Promoting Federal Ald “Tools for Schools™

g8 COD {computer based training)
g2 Conference Presentations

aids for increasing

2 EDExpress Basics (CBT) financial aid

2 el-Audit

2 FISAP Web Based Training awareness and
g2 FSA Azszessments

g2 FSA COACH (computer based training) kﬂOWledge.

s |SIK Analysis Tool
22 ListservesiMailing Lists
g8 “ideoconferences


http://ifap.ed.gov/IFAPWebApp/index.jsp

IFAP—
Tools for Schools Case Study

Gabby would like to add a FAFSA on the Web banner to the
schools web site so she can encourage her student to file an
electronic FAFSA but doesn’t know where to find it.

Where will she find the FAFSA on the Web banner?



http://ifap.ed.gov/

IFAP --
Publications
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by Topic

«- QRAQETIDSE B [ - 5 )

Skip May -

U.S. Department of Education

F S ﬁ Information for Financial Aid Professionals (IFAP) Library i\lF APE

(DR HOME | Help Cen ortal | Other Links | Feedback | Pri
??T U DENT AID The IFAP online library contains technical publicati ions, and policy guid. on
We Help Put America Through Sehool the administration of the Federal Stud'an!' Aid pmgrams

FSA Library - Publications by Topic

All FSA Programs
General

Campus-Based Programs {General Provisions)
Administrative Cost Allowance (ACA)
Allocation Of Funds
Cancellation/Discharge
Comman Origination and Disbursement
Fiscal Operations Report And Application To Participate (FISAP
Fiscal Procedures

Besources
Transfer Of Funds

Cash Management
Authorizations (Student/Parent)

Comman Origination and Disbureement
Credit Balances

Crediting Student Accounts
Disbursement/Payment

Early Dishurserments
Excess Cash -

View IFAP’s content
through an index.


http://ifap.ed.gov/

s.p‘ring Conference, I FAP --—
—=2/ Versatile

2004

FAFSAs and Renewal FAFSAs
Web Page

2} TFAP - Information for Financial Aid Professionals - Microsoft Internet Explorer provided by US

&) x|
File Edit Wew Favorites Tools  Help ﬁ
daBack + = - ) it | Qisearch [GFavorites Media (4 ‘ - S -3 @

Application Processing
Web Page

IFAP - Information for Financial Aid Professionals - Microsoft Internet Explorer provided by US _ 17 =]

File Edit Wew Favorites Tools  Help ﬁ

R | it | Qisearch [GFavorites Media (4 ‘ - S -3 @

Address I@ httpiffifap. ed.gov/IFAPYWebApp/current AProcessingYearPag, jsp?pl =2004-20058pZ=c

j e |L|nks *»
-

j e |L|nks *»

Address I@ http:/fifap.ed.goviIFAPWebApp/currentFafsaearPag, jsp?pl=2004-2005&p2=c

Skip Mav

STUDENT AID
We Help Put America Throngh Schoal

The IFAP online library contains technical i lations, and policy guid: on
the administration of the Federal Student Aid pmgmms

FSA Library - Current FSA Publications - Application Processing - 2004 2005 Award Year

03/01/2004 Summary: Correction to CPS Reprocessing Netwark Message #27
02/25/2004 This letter announces FEA's release of the first of two web-based 2004-05 EDExpress
Basics training modules.
02/26/2004 Surnmary: Beta Testers Meeded for SAIG EDconnect 6.0 software
0272572004 Surnmary: SAIG EDconnect 6.0
0272572004 Surnmary: SAIG Host Communication Guide update
02/24/2004 Summary: CPS Reprocessing of Certain 2004-2005 ISIRs
02/20/2004 This letter announces FEA's one-day training session, "Electronic Application Processing.”
02/18/2004 Summary: February 2004 Release of Updated "Sources of Assistance for Schoals”
02/158/2004 Renewal FAFSA Form/Instructions
Surnrary: 2004-2005 Renewal FAFSA Application

Skip Mav =

hnical " Iati

.S TUDE N T A |‘ D The IFAP online library contains , and policy guidance on
We Help Put America Throngh Schoal the administration of the Federal Student Aid pmgmms

FSA Library - Current FSA Publications - FAFSAs and Renewal FAFSAs

2004-2006

Renewal FAFSA Forminstructions

Summary: 2004-2005 Renewal FAFSA Application

EAFSA Form/instructions

Surmrnary: FAFSA on the Web Pre-Application Warksheets in English and Spanish

Spanish FAFSA Forminstructions

Summary: 2004-2005 Spanish FAFSA Form, Instructions, and Insert

Student Weh Process Guide

= Summary: Process Guide for 2004-2005 Student YWeb Application Products - FAFSA an the YWeh
Pl Website

» Drug Worksheets
Surmmnary: Final 2004-2005 drug worksheet for Question 31

02/17/2004 Surnrnary: 2004-2005 ISIR Guide Febroary 2004 Change Pages o FAFSA Forrndlnstructions
N2 39004 Suraraare: COS Tact Suatam |lear Coida far 00049006 0 Fakriar: 2004 |ndatas | Summarie 20N4-20N5 FAFSA and Inzert |
@" http:/fifap.ed.gov/Fafsaf040SRAPP. hEml | ’7’7" Internet ‘@" http:/fifap.ed.gov/Fafsaf040SRAPP. hEml | ’7’7" Internet

Customer access to the same content in several ways


http://ifap.ed.gov/

Spring Conference,

New York, New York
2004

IFAP --
What’s New

ki

U.5. Department of Education

kip Maw
L?-ﬁi’:;'v
I S A Information for Financial Aid Professionals (IFAP) Library
F E E R A 1 shew | S

. D FE .

STUDENT AID
We Help Put America Through School
FSA Library - What's New

HOME | Help Certer | b

& | o

The IFAP online library contains technical publications, regulations, and policy guidance on
the administration of the Federal Student Aid programs.

Teo Receive emails that notify you of new posting to IFAP, simply register
with us through Member Services.

For additional information or agssistance, contact the Customer Service Center at 1-800-433-7327.

Direct Loan Bulletins

DLE-04-09 - Summary:
Feference Guide

03182004 DLB-04-03 - Surnmary:
and COD YWWeb Site

03172004 OLB-04-06 - Summary:
03172004 DLB-04-07 - Surmmary:
03162004 DLB-04-05 - Surnmary:
03152004 DLB-04-04 - Surnmary:

032222004

Mew Exit Counseling Guide and Publications Ordering and
GAPS Transaction (Debit) Date on the School Account Statement

Ipdated Guidance on Making Refunds of Cash

Lpdated Guidance on Making Borrower Payments

Late Stage Delinguency Assistance Update

Message Class Changes for Borrower Delinquency Report, Entrance

Counseling Report, and Exit Counseling Report.

Dear Partner/Colleague Letters

032232004 ©B-04-04 - 2004-05 Final Funding Authorization Letters for the Campus-Based Programs
032232004 CB-04-05 - 2004-2005 Federal Work-Study Community Service Waiver Reguests
03162004 FP-04-04 - Exceptional Perforrmer


http://ifap.ed.gov/

IFAP—
What’s New Case Study

Gabby received a message from one of her colleagues about the
latest Federal Student Aid news that was just released by FSA a
day or so ago but doesn’t know where to find it.

Where will Gabby find this new information?



http://ifap.ed.gov/

IFAP --
Member Service

-2 QRA QT BD-SE-E9 EEE

av

U.S. Department of Education !
AFAP.

F S A Information for Financial Aid Professionals (IFAP) Library i f > R ece |Ve E -ma | |

FEDER A L A LT -.:.m w e [ Feedoack | Friva: notlflcatlons Of new

STUDENT AID The IFAP online library conta lations, and policy guidance on

We Help Put America Through Sehool the administration of the Federal Student Aid programs.
IFAP Member Services Menu CO nte nt ad d ed to I Fl \P .

o FSA Custorner Serice Organizations
e Subscription Options

! e »Update your Member
Service Profile.

»Requires registration
to access.

Home | Privacy Statement | FAGs | IFAP Search Help

Copyrioht @ 2003, IFAP. Al rights reserve d. . > D iffe rent from MyFSA
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Member Services Registration

New York, New York
2004

. Select Member Services

. Select Click Here to Register.

. Complete the IFAP User Registration form and select the
Submit Registration Button EEIEFUTES] N

FEDERA L || EECIE tal | Other Lin

§' TUDENT AID The IFAP online library contains technical publications, regulations, and policy guidance on
We Hedp Put America Through School the administration of the Federal Student Aid programs.

IFAP User Registration

Please use the form below to register with IFAP. The requested information will enable us to
better service our partners in the financial aid community.
= Required Fields

First Name":l

Last Name":l

E-mail":l

Institution/Organization™ |

ity |
State™ | (Choose One) =
Financial Aid [Financial Aid Administration i’
Professional Group™ | Other Institution-based Professional
Lender hd

If you selected other for Financial Aid Professional |
Group, please specify your exact group
classification.

Would you like to participate in discussion groups @& Yas " No

with users of similar interests?
Submit Registration

Home | Privacy Statement | FAGs | FAP Search Hsl
Copyright © 2003, IFAP. ANl rights reserved
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FAP SUBSCRIPTION NOTICE (48 houra)

Dear Fartne;

Fe I Student Aid (FSA) is pleased Eo provide you with this

e 1 seification of recent additions te the "Information for
Financial Aid Frofessionals® (IFAP) website hocp://www.ifap.ed.gov.
[This email is being sent to you a2 & result of the "Subscription

options” you selectes

Mev additions as of: 03/01/2004

o1, 2004

0301CPERepr oG correc. html

o1, 2004
dney Education Data System (IPEDS) Minimuws Data Sec (ND3)

FSA Calendar - Trainieg

Title: EASFAL PR Spring Training: Fomentands el Liderats - San Juan, Puerts Rice
Staze Date: March 28, 004

ht /www.easfan. org/Calendne/ index bl

FSA Calendar - Training
Title: SASFAL - SUASFAL Wid-Level Workshop - Jackson, Mississippi

stare Date: June 27, 2004
End bace: June 29, 2004
http:/s z doca/t Ang/ Nidleve 1/ indes . he

F2k Calendar = Event
Title: AACRAD 90th kamual Meeting
Stare Date: Apeil 1%, 2004
End Date: April 22, 2004
http://wuv.ascEas.org/ vhats new/index.btm

3 Vegaa, WV

I you do not wish to receive chis “40 Mour” email notification or you
would like ©o customize your notification, please go o the =Hember
[Secvices” area of the IFAP webwite MEtp://vwv.ifap.ed.gov, and select
the "Subsceiption Optiona” link te customice your oubaceiption.

I you have any questions on che IFAP Subscriprion Notification, please
[contact the Customer Service Call Center at (DOD) 433-7127 between 9 am
- S pm Eastern. Email questions can be sant bt

ppostied, gov

£an. customes

Sincerely,

The Customer Service Call Center
& L

Fedeenl Studest Aid

U.5. Department of Education

alw

i
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IFAP—
Subscription Case Study

Max has been getting the weekly subscription for almost three
months. He will be on sabbatical for four months and would like
to suspend his subscription during the sabbatical.

How does Max suspend the weekly subscription notification?



http://ifap.ed.gov/

IFAP --
Subscription Service

% Only the 48 hour subscription Email
notification will include FSA Calendar
content.

% Undeliverable returned Messages
result in the deletion of corresponding

IFAP Member Service Profile.

s Report all subscription service
problems to the Customer Service Call
Center.



IFAP—
Member Service Case Study

Max has a new job. He would like to make sure his member
service profile is updated with his new information.

How does Max update the IFAP member service profile?



http://ifap.ed.gov/

You are a stakeholder of IFAP. Be sure
that your feedback is heard on all future

IFAP --
Needs Your Feedback

enhancements.

| Feedbaclk |

Customer Service Call Center
Toll Free Telephone Number: 1-800-433-7327
Fax number: 1-202-275-5532

E-Mail: fsa.customer.support@ed.qgov



mailto:fsa.customer.support@ed.gov

FSA TECH --

Subscribers to the FSATECH Listserv can pose technical questions
about FSA systems, software, and mainframe products. Answers
are researched by FSA systems developers and sent to everyone
on the listserv.

To Sign up for FSA Tech or Change FSATECH Digest
Options:
http://www.ed.gov/offices/ OSFAP/services/fsatechsubscribe.html

Contact the Customer Service Call Center by E-mail at
fsa.customer.support@ed.gov or call 1.800.433.7327 if you have
any questions



http://ifap.ed.gov/
http://ifap.ed.gov/
http://www.ed.gov/offices/OSFAP/services/fsatechsubscribe.html
http://www.ed.gov/offices/OSFAP/services/fsatechsubscribe.html
mailto:fsa.customer.support@ed.gov

Customer Service |
Call Center (CSCC)i
g

Spring Conference,

New York, New York
2004

-- Contact Us

Assists the Federal Student Aid (FSA) Community with policy and
operational questions regarding Federal Student Aid Programs.

Hours of operation 9 AM to 5 PM Eastern Time.

Voice Mail is available during off hours.
Toll Free Telephone Number: 1-800-433-7327

Fax number: 1-202-275-5532
E-Mail: fsa.customer.support@ed.qov
Web Sites:
FSA Schools Portal: http://fsadschools.ed.qov
IFAP: http://ifap.ed.qov



mailto:fsa.customer.support@ed.gov
http://fsa4schools.ed.gov/
http://ifap.ed.gov/

Both the Schools Portal
and IFAP web sites
provide timely
information to the
Financial Aid Community
regardless of location or
time of day.



Customer Service
Call Center --
Wants to Hear From You!

Spring Conference,

New York, New York
2004

Use the Customer Service Call Center (CSCC) as your liaison to
the Department of Education’s Federal Student Aid Programs.
CSCC is available to provide answers to your questions and make
sure your comments receive the appropriate attention.

Toll Free Telephone Number: 1-800-433-7327
FAX Number: 1-202-275-5532
E-Mail: fsa.customer.support@ed.gov



mailto:fsa.customer.support@ed.gov
mailto:fsa.customer.support@ed.gov

Summary

‘/Schools Portal

‘/Information for Financial Aid Professionals -
IFAP

‘/IFAP Member Service
‘/IFAP Subscription Service
‘/FSA TECH

‘/Customer Service Call Center



Questions and Comments
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FEDEJRAL HOME | SA | OtherLinks | Help Center | Feedback | Privacy | IFAP

STUDENT AID HELF :: FAQs ;. Buggestions ;. Got a Question ;. About us
Ve Help Put Americs Through Sehool

Resources & Training FSA Calendar | FSA Headlines |:
2 |FAP Home Page == March 2004 b FSA Hews
't Canferences Sun Mon Tue Wed Thu Fri Sat || .y the Archived Federal Student Aid
. - 1 2 3 4 5 b Videocanference
38 FSA SeltAssessments Tool 7 g =) 10 11 12 13
2 |SIR Analysis Tool 4 15 18 17 18 19 20 jiltlies
o . : 21 22 23 24 25 X X
28 ListservesiMailing Lists o5 59 0 e

a8 Publications and How to Srder
a8 5AIG Software Download
a2 SchoolilenderProgram Data

__Events | (Deadlines| | Training | | NPRMs |

Sunday, March ¥ - Tuesday, March 9

% Software and Manuals * WASFAS Leadership Conference - Washington,
88 Training {TFAFPY (]
FAL Access to Student Data

s CPS (FAFSASIE Processing)
@ coD (Pell & DL Processing)

8 D Servicing for FARAS

88 MSLDS for FAAS

Participation & Funding
38 Application/Recedification (E-Appl
== Audits and Prodratm Beviews
38 SO0 on [FAP | | -




a Welcome to FSA Schools Portal! - Microsoft Internet Explorer provided by US Department of E - |E |E|

File Edit ‘“iew Favorites Tools  Help |

= Back » = - @ ot | @Search (] Favorites @Media éﬁ | %* = N (o

Address :ﬂj http: jFsa4schools, ed, gow/SCHOOLSWebappfinde:x, jsp

U.S. Department of Education

FS Schools Pal

SO S HOME | Search :
h 1 U DENL ALD HELF :: oo Contacts gestions ©: Gota Question ;: Aboutus
We Halp Put America Through School

Resources & Training FSA Calendar | FSA Headlines | —

2 [FAP Home Page i Hovember 2004 Eas FSA News
% Conferences Sun  Mon Tue Wed Thu Fri Sat || .oy the archived Federal Student Aid

- 1 2 3 4 5 b Yideaconference
88 F5A Self-Assessments Toal 7 g 9 10 11 12 13
22 |SIR Analysis Tool 4 15 18 17 18 19 Z0 TS o
_— e 21 2 23 24 25 2B X
88 Listzervesihailing Lists o5 o5 10
a2 Publications and How to Order | | IDeadIinesl | Trainingj | NPRMs |

88 5AIG Software Download
88 SchoolilenderProgram Data

Monday, November 1

% Software and Manuals = 2004 Electronic Access Conference - Orlanda,
a8 Training (TFAFP FL
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FL




a Welcome to FSA Schools Portal! - Microsoft Internet Explorer provided by US Department of E - |E |E|

File Edit ‘“iew Favorites Tools  Help

.Eian:k - = o~ D ol | ‘Qhsearch [GFavorites  GMedia o4 | B S = o

Address :ﬂj http: jFsa4schools, ed, gow/SCHOOLSWebappfinde:x, jsp

U.S. Department of Education

h‘m‘ .. = i .
=4 &% Anderson
: University | =
F E - , 3

- D E R AL :
STUDENT AID . ML g . Bugdestions ;: Gota Question ;. Ahout us
We Halp Put America Through School

% DL Servicing for FAAS B
82 MESLDS for FAAS Wednesday, November 3
Participation & Funding ;EDD# Electronic Access Conference - Orlandao,
a8 Application/Fecedification (E-Appl
@ Audits and Program Reviews Thursday, November 4
88 0D on [FAP = 2004 Electronic Access Conference - Orlando,
32 gCampus-Based/FISAP FL

a8 Fxperimental Sites
88 GAPS & E-payments
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Ve Hefp Put America Through Sehool

J How to Contact Us

FSA Customer Service Centers

Have a question about Federal Student Financial Aid or one of the FS5A senvices the Department of Education provides? Contact
one of our Customer Service Centers.

The following list identifies the various FSA Customer Service Centers, the types of service provided by each and how to contact
the Customer Service Representative. YWhen in doubt, you may call the FSA Customer Service Call Center at 1-800-433-7327 | ar
e-mail us at fsa.customer. supportiGled. gov.

Table of Contents

Campus Based Programs Customer Service

Case Management Teams

Conditional Total and Permanent Disahility Assignments
Conferences

Clogsed School Branch

Cormon Origination and Disburserment (CODY
CPSANVAN Technical Support (CPS)

Debt Collection Service (DCS)

Default Management Service

Direct Loan Client Account Managers (CAMS)

-

e e

L L
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BRSO S HOME | Search |MY FSA | OtherLinks | Help Certer | Feedback | Privacy | IFAP
STUDE N L AID HELP :: FAQs @ o Gota Question ;o Aboutus
Ve Hefp Put America Through School

f. CPS/WAN Technical Support (CPS) -

Phone: 1-500-330-5947 (Mo Cost per call)

TDD/TTY: 1-800-511-5806

E-mail: cpswani@ncs. carm

Fax: 319-355-4260 Warking hours are 7 am. - 7 p.m. (CT) Monday through Friday:

o ED Express Software, App Express, Packaging, Direct Loan, and Fell
s Pell Payment Software for Windows

¢ EDE Technical Reference —
¢ Custom/Combo/Mainframe Support for Direct Loans
o CFS Batch Status

« [Direct Loan Technical Reference

s FISAF Technical Reference

s FISAF Software

e Fackaging Technical Heference

« A Tool

s S5CR-32 Software

¢« 335CR Technical Reference

o Renewal Application Processing

¢ Fejected EDE Recards and Batches

e lse of CPZ an-line Query

+ Billing and Invoices
[ = =] Ny p=] | o= = -
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Resources & Training
[FAP Library by Title

SAlG Sofware Download
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| Search | other Links |H|-'Ir| Center | Feedhack | Frivacy | IFAP

SA Links

My Bookmarks

: Change Pa

FAA Access to Student Data
MELOS for FARS

Pre-02-03: PeliRFME
Pre-02-03: DLO

Participation & Funding
GAPS & E-payments
PEPS
SAIG Mailbox

Book Mark
FASFAS

iy school

FSA Calendar
o) March 2004 I
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1 2 d 4 5 b

‘ 5] o 1d 12 13
14 15 1B 17 e 19 20
21 22 4 24 245 b 4
28 24 30 31

__Events | (Deadlines| | Training | | NPRMs |

Tuesday, March 30
= 2004 Electronic Applications Training - Denver,
o

Friday, March 12 - Tuesday, May 11
* Free Application for Federal Student Aid (FAFSA).

Tuesday, March 16 - Wednesday, April 14
* Fiscal Operations Report for 2003-2004 and

Application to Padicipate for 2005-2006 (FISAP)
and Reallocation Form E40-4P.

Thursday, March 25 - Friday, April 9

| = Final Regulation; Institutional Eligibility Under the |

ord o Log Out

|F34Hmmmﬁm |

F5A Hews
*Proposed Changes to the 2005-2006 Draft
FAFSA

= pS-Audit Update: eZ-Audit is now availahle for
mot-For-Profit and Public Schools

*Fiscal Operations Repart for 2003-2004 and
Application to Padicipate for 2005-2006 (FISAF)
and Feal

Mare ..

e
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B SAIG Sofware Download 7 g g 10 1 12 13 = 2004-2005 Application and Yerification Guide is now available
#8 Students Portal 14 15 16 17 18 19 20 = e Z-Audit Update: eZ-Audit is nove available for Mot-For-Profit and

21 22 24 24 AL A& X Public Schools
FAA Access to Student Data o5 25 a0 31

52 MESLDS for FALS | Events | IDﬂdIinesl | Tramng | NPRMs | = 2004-2005 Federal Student Aid Handhook Update
B Pre-02-03: PeliRFMES More
@ Pre-0203 Do Wednesday, March 31

Participation & Funding = 2004 Electronic Applications Training - Philadelphia, PA
2 GAPS & E-pavments * 2004 Electronic Applications Training - Seattle, Wis

# PEPS

& SAIG Mailbox Monday, March 29 - Wednesday, March 31

= 2004 Spring Conference - Mew York, MY

Book Mark
B FASFAA Wednesday, March 31 - Friday, April 2
% Local paper = 2004 Arkansas - AASFAA 2004 Spring Conference - Eureka
B iy school Springs, AR
—— Wednesday, March 31 - Friday, April 2
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D E R A | gaklResEiE |I fhat's Mew | Schools Portal | llthHrLlrll-_ Feedback | Priv acy
::"' i | U DE H T A I\ D The IFAP online J'rbrary contains technical pubﬁcafmns, regulations, and policy guidance on
Ve Help Put America Through School the administration of the Federal Student Aid programs.
SEARCH Tools for Schools On-Line References
2 Keyword Search: 88 Alds to Promoting Federal Aid g Accrediting Agencies: List and Criteria for

I_ g2 COD [computer based training) Fecaognition
h 22 Conference Presentations g Application Frocessing Materials
Searc 22 EDExpress Basics (CET) 2 Campus-Based Program Materals

88 Advanced Search g2 el-Audit g Commaon Origination & Dishursement (CO0O)
88 Ahout this =earch 22 FI=AP Web Baszed Training g8 Default Rate Materals

8 FoA Aszessments 8 FFEL Special Allowance Rates & “anable Interest

CER TN CDACH (computer based training) FHates _ _ _

- 22 |=5IR Analysis Tool 22 FWa/Community Service Resource Guide
G CUFFEﬂt F'Uh“':fatl':!ﬂﬁ 2 Listserves/Mailing Lists 2 MNSLDS Reference Materials o
2 Archived Publications = “ideoconferences 2 Pell Grant (RFMS) Pragram Materials

22 Fublications by Topic & Frogram Review Guidance

L & Bulleti 22 SARASIE Reference Materials
SCHOOL PORTAL etters & Bulletins
EATURES

Action Letters
=2 F2A Headlines Dear Partner/Colleague | etters

F=A Calendar Campus-based (CB)
& Fza Conferences and Financial Partners (FP)
Training General Distribution (GEN) Letters

Fell Grant (F)
MEMBER SERVICES

Law & Regqulations

g Code of Federal Regulations (GPO Campilation)
Federal Registers

Higher Education Act ithru October 2002)

HEA Amendments

L= Caode (GPO Campilation)

Training Announcements (ANMN)

e Worksheets, Schedules, & Tahles -
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I S A Information for Financial Aid Professionals (IFAP) Library

DN HOME | Help Certer |What's Mew | Schools Portal | Other Links | Feedback | Privacy

:" 1 U DE H I A I\ D The IFAP online library contains technical publications, ragufahnns, and policy guidance on
Ve Help Put America Through School the administration of the Federal Student Aid programs.

F5A Library - Current FSA Publications - Aids to Promoting Federal Aid

The Schoals Channel has compiled various publications and infarmation which you may use to promote,
advertise or explain federal student aid to your students. See below for all the offerings:

summary: Yiew the Archived Federal Student Ald Yideoconference

Martin Luther King, Jr., Scholars Program

Summary: "Don't Get Stung!" poster

Don't get stung poster

"Meed Money for College?"(poster and brochure]

Federal Agencies Helease First Annual Eeport to Congress on College Scholarship Fraud

Availahility of 2002-03 federal student aid information to blind and visually impaired students and to
eaf and hearnng-impaired students

The 2002-2003 Student Guide 1s now available on the Internet

Letter and fact sheets about the Martin Luther King, Jr., Scholars program

FAFSA On The Web Banner Adsflmages/lcons

Financial Aid Might Presentation for High School Counselors

Mew [deas About Attracting Low-lncome Students to College

Perkins Loan Cancellation

Cormpleting the FAFSA

Marketing Community Serice to Students

* & & & & & & & | & & & & & B»
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[ E R A L pelelis HI-'|FII -enter |' What's Mewy | Schools Poral | Other Links | Feedback | P'riv acs

1"' B | U DE H I A I\ D The IFAP online library contains technical publications, regufahuns, and policy guidance on
Ve Help Put America Through School the administration of the Federal Student Aid programs.

* Required Fields

Username™ |pqa51

Password™ [

Lagin

IFAP Member Services are available to registered Financial Ald Professionals. If you are naot currently
registered with IFAF, Click Here to Register. Far assistance, contact the FSA Customer Support
Branch tall-free at 1-000-433-7327.

Home | Privacy Statemert | FAGE | IFAP Search Help
Copyright & 2003, IFAP. All rights reserved.
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I S A: Information for Financial Aid Professionals (IFAP) Library

DN S HOME | Help Certer | What's Mew | Schools Portal | Other Links | Feedback | Privacy
1"' B | U DE H I A I\ D The IFAP online library contains technical publications, regufahuns, and policy guidance on
Ve Help Put America Through School the administration of the Federal Student Aid programs.

IFAP Member Services Menu

FSA Customer Service Organizations
subscription Options

Customized Search

Change Passwiord

Update User Profile

Home | Privacy Statement | FAQs | [FEAP Search Help
Copyright & 2003, IFAR. Al rights reserved.
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the administration of the Federal Student Aid pmlgramsl.

IFAP Member Services Menu - Update User Profile

Max AX, please use this form to update your user profile.
To change your name, please complete a new Registration Form.

* Required Fields

First Name:

Last Name:
Institution/Organization™

City™
State™

Financial Aid
Professional Group™

If you selected other for Financial Aid
Professional Group, please specify your
exact group classification.

Current Email:

New Email:
Reenter New Email:

Discussion Group:

WEY:

A

STATE COLLEGE OF OPTOMETRY
Mew Yark

Mew York j

Financial Aid Administration
Other Institution-based Professional
Lender

max.ax@ub.edu

maxE@sunyopt. edy

raxEsuny opt. eduy
@ Yeg Mo

LIpdate

Home | Privacy Statement | FAGQs | [FAP Search Help

Copyright & 2003, IFAP. Al rights reserved.
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Fell Grant (F)
MEMBER SERVICES
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FSA Library - What's New

To Receive emails that notify you of new posting to IFAP, simply register
with us through Member Services.

For additional infarmation or assistance, contact the Customer Service Center at 1-800-433-7327 .

Direct Loan Bulletins

OLB-04-08 - Summary: GAPS Transaction (Dehit) Date on the Schoal Account Statement
and COD YWeb Site

0341772004 DLB-04-06 - Summary: Updated Guidance on Making Refunds of Cash
03472004 DLB-04-07 - Summary: Updated Guidance on Making Barrawer Payments
031162004 DLB-04-05 - Summary: Late Stage Delinguency Assistance Update

03M15/2004 DLE-04-04 - Summary: Message Class Changes far Barrower Delingquency Report, Entrance
Counseling Report, and Exit Counseling Report.

03/18/2004

Dear Partner/Colleague Letters

03M16/2004 FP-04-04 - Exceptional Pedfarmer

03/10/2004 CB-04-03 - 2005-2006 FISAP Change Letter

Electronic Announcements

03MB2004 Summary: Coming Soanl EDExpress far Windows 2004-2005, Release 2.0 -

031152004 Summary: Updated Step-By-Step Guides ta Using eZ-Audit -

031152004 Summary: eZ-Audit Update far Mat-For-Profit and Public Institutions - -
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1"' B | U DE H I A I\ D The IFAP online library contains technical publications, regufahuns, and policy guidance on
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Customized Search
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mare timely updates for spechic tems choose options 2, 3 andfor 4. Ulick on the options lsted below for
further details and selection crteria. You can select mare then one option. Even if there is overlap in your
selection, the system is designed not to send you duplicate notifications of the same document.

1) Weekly Summary of ALL IFAP Additions {Default Setting)
Choose this option to recene a weekly summary of ALL [FAF additions or deselect the default.

2] Frequently Generated IFAP Additions
Choose this option to recene notification of the six most frequently generated IFAF documents
approximately 45 hours after new documents are available.

3) Additional Publications By Publication Type
Choose this option to recene your selection of IFAP additions by Publication Type approximately 48
haours after new documents are available.

4) Additional Publications By Program/Service
Choose this option to recene your selection of IFAP additions by ProgramiService approximately 48
haours after new documents are available.

1) WEEKLY SUMMARY OF ALL NEW POSTINGS (Default Setting)

With this option you will receive a weekly summary of ALL IFAP additions, ar choose to decline receipt
of the weekly summary.

" Please subscribe me to the weekly summary of IFAP additions!

Go to SUBMIT button.

2) FREQUENTLY GENERATED IFAP ADDITIONS

=ome of the publications offered on IFAP are very time sensitive. You may not want to wait a week to be
notified that these documents are available.

We have identified those publication types that are generated frequently. YWhen you select one {or mare)
af these publications from the list below, we will send you an electraonic mail natice within 48 hours of
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I "Ards 1o Fromoting Federal Ard
" Campus-Based Programs (General Provisions)

" Cash Management

I” FAFSA Processing/SAR/ISIR

I” Federal Family Education Loan {(FFEL) Program

I” Federal Pell Grant Program

I” Federal Perkins Loan Program

I” Federal Supplemental Educational Opportunity Grant (FSEOG) Program
I” Federal Work-Study (FWS) Program

I” FSA School Portal Calendar Entry

I” Higher Education Programs

I Institutional Eligibility And Participation

I” Mational Student Loan Data System {NSLDS)

I” Refunds And Repayments

I” State Student Incentive Grant (SSIG) Program

™ Student Eligibility

I Title IY WAN/Electronic Data Exchange(EDE)

I Training/Conferences/Meetings

™ Verification

I” William D. Ford Federal Direct Loan Program

Go to SUBMIT button.

SUBMIT MY SUBSCRIPTION OPTIONS

SUBMIT |

Home | Privacy Statement | FAGQs | [FAP Search Help
Copyright & 2003, IFAP. Al rights reserved.
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