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Agenda
• Homepage & Login
• My Profile
• School Options
• Direct PLUS Loan Request
• Credit Check
• Endorser Addendum
• Electronic Master Promissory Note
• Entrance Counseling
• Documentation

2 2



The StudentLoans.gov Homepage provides user:
• Sign In capability to allow access to all functions

• Direct PLUS Loan Request, 
• Master Promissory Note (MPN) 
• Endorser Addendum
• Entrance Counseling
• PLUS correspondence 

• Access to Financial Aid tools and resources
• Ability to view the website in English or Spanish
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Homepage & Login
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Homepage & Login
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Homepage & Login

5

Many resources 
do not require 

sign in
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Homepage & Login
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After signing into StudentLoans.gov, user is taken to 
My Profile page with options to:

• Verify personal information 
• Enter e-mail address to receive electronic correspondence 
• Complete Entrance Counseling
• Request a Direct PLUS Loan
• Complete a Master Promissory Note
• Endorse a Direct PLUS Loan
• Receive additional assistance through “I am not sure”
• View loan documentation & correspondence
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My Profile

7



8

My Profile
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Personal 
Information is 
based on PIN 

data

Updates must be 
made through 

the PIN website



Participation Options for StudentLoans.gov available 
on School Options page of COD website:

Non-award year specific options:
• Electronic Master Promissory Note  
• Entrance Counseling

Award year specific options:
• Parent PLUS Application
• Grad PLUS Application
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School Options



In addition to designating participation:

• Define valid Award Ranges (Loan Periods) for 
display on PLUS Request

• Enter message for display on PLUS communications
• Main schools can choose states the school name will 

display under 
o PLUS Application (Parent/Grad)
o eMPN
o Entrance Counseling
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School Options



Award ranges set 
here display to 
borrowers on 

StudentLoans.gov
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School Options

Select to 
participate in the 
StudentLoans.gov 
PLUS Application 

process



Main schools can 
add and/or remove  
states their school 

name displays 
under
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School Options

Message displays 
on correspondence 

when electronic 
MPN is completed 

on SL.gov



PLUS Loan Request process on StudentLoans.gov,  
prompts borrower to:

• Review the overview of the Direct Loan Program
• Determine what is required to request a PLUS Loan
• Select the type of PLUS Loan
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Direct PLUS Loan Request
Loan Selection
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Step 1 – Personal Information includes:

• Determination of school participation
• Loan default certification (new)
• Input of borrower information

• Citizenship status (parent PLUS only)
• Address
• Employment
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Direct PLUS Loan Request
Step 1 – Personal Information



Borrowers are able 
to determine a 

school’s participation 
status in the PLUS 
Request Process 

15

Direct PLUS Loan Request
Step 1 – Personal Information



Participation per 
award year is a 
setting in School 

Options 

Main schools 
selection of 

state(s) 
determines 

display
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Direct PLUS Loan Request
Step 1 – Personal Information



Borrowers must 
certify that they are 
not in default of a 

Direct, Perkins, FFEL 
Loan
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Direct PLUS Loan Request
Step 1 – Personal Information



Step 2 – Student & Loan Information includes:
• Selection of the Award Year for the Direct Loan
• Parent PLUS Loans

• Student information
• In school deferment option
• 6 month post enrollment deferment option
• Credit balance option

• Authorization of school to use loan funds for other charges 
• Selection of the school(s) to receive PLUS Loan Request
• New Request or change 
• Determination of loan amount and loan period
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Direct PLUS Loan Request
Step 2 – Student & Loan Information



Loan Periods are set 
in School Options

Schools can also 
provide borrowers the 

option of “other”
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Direct PLUS Loan Request
Step 2 – Student & Loan Information
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Direct PLUS Loan Request
Step 2 – Student & Loan Information

Only displays 
when 
borrower 
chooses same 
award year, 
school, and 
student 
(Parent PLUS) 
as previously
submitted
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Direct PLUS Loan Request
Step 2 – Student & Loan Information

“Other” 
option is 
a setting 
in School
Options 



Step 3 - Review of the 
PLUS Request 
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Direct PLUS Loan Request
Step 3 – Review Application
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Direct PLUS Loan Request
Step 3 – Review Application

Borrowers view 
questions and 
responses, with 
opportunity to 
edit 



Step 4 – Borrowers’ 
consent for credit 

check and 
certification of 

information

Schools view credit 
check results on 

Student Information 
via COD Web 
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Direct PLUS Loan Request
Step 4 – Credit Check & Submit
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Direct PLUS Loan Request
Step 4 – Credit Check & Submit

Credit check 
decision –
Approved

Next Steps 
outlined
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Direct PLUS Loan Request
Step 4 – Credit Check & Submit

Credit check 
decision –

Denied

Options to 
proceed 
outlined
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Credit Check

Once the 
appeal 

request is 
submitted, 
Customer 
Service is 
notified & 

contacts the  
borrower
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Credit Check

When credit check is declined, borrower options are:
• Provide documentation of extenuating circumstances 

(Appeal credit decision)
• Obtain endorser
• Not pursue PLUS Loan
• Undecided

Option selected is sent in Common Record 
<CreditActionChoice> tag
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Direct PLUS Loan Request
Completed PLUS Request

After borrower completes Direct PLUS Loan Request: 
• School(s) notified of successful submission via SP 

response
• Response contains credit check status
• Response contains borrower’s option to proceed
• Denied credit does not require loan 

inactivation/cancellation
• Denied credit does not preclude loan origination

• Schools can access completed PLUS Request information
• PLUS Application Report generated weekly
• Search completed PLUS Application from person page
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Direct PLUS Loan Request
Completed PLUS Request

After borrower completes Direct PLUS Loan Request: 
• Recommended school action

• Import SP response
• Can be update to a previously completed PLUS 

Request
• May receive more than one SP that references same 

Application ID
• Changes to Loan Amount Requested on a previously 

completed PLUS request will have a new Application 
ID and PreviousApplicationID populated



If borrower opts to obtain an endorser:
Borrower 

• Must still complete MPN
• Provide endorser loan information

Endorser
• Agrees to repay the loan if borrower does not
• Cannot be student for whom parent is borrowing
• Credit Check is required for the Endorser

• Must not have adverse credit
• Completes Endorser Addendum

• Electronically on StudentLoans.gov
• Via paper
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Endorser Addendum
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Endorser Addendum

Borrower must provide 
Loan reference number 
(PLUS Application ID) 

or Award ID to 
endorser
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Step 1 - Endorser 
enters personal 

information

Endorsed Amount 
is required

Endorser Addendum
Step 1 – Personal Information
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Endorser Addendum
Completed Endorser Addendum

After Endorser Addendum is completed:  
• If an award is on file and endorser links

• School is notified via CO response (electronic or paper)
• If an award is NOT on file

• Paper – No notification is sent
• Electronic – Updated SP response is sent regardless of 

option to proceed originally selected
• <CreditActionChoice> tag remains unchanged on 

updated SP
• Endorsed amount included on updated SP

• Endorser information can be found on the Award Detail 
Page in COD



MPNs can be completed for:

• Subsidized/Unsubsidized
• Graduate PLUS
• Parent PLUS
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Electronic Master Promissory Note



Step 1 - Borrower’s 
personal information

Parent PLUS requires 
student information
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Electronic Master Promissory Note
Step 1 – Personal Information



Step 2 – Requires two 
different references

Step 3 – Presents Terms 
and Conditions
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Electronic Master Promissory Note
Steps 2 & 3



Step 4 – Borrower 
signature must 

match PIN 
information
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Electronic Master Promissory Note
Step 4 – Review & Sign
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Electronic Master Promissory Note
Step 4 – Review & Sign
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Electronic Master Promissory Note
Completed MPN

After completion of MPN:
• School is notified 

• System generated PN response if no origination
• Updated origination response with new status of MPN

• Schools can view completed MPN information on:
• Electronic MPN Report 

• Generated weekly
• Available in School’s Newsbox on COD

• MPN/ATS Notes Search page on COD 
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Entrance Counseling

Students are advised to verify school participation.

School 
participation  

selection available 
on COD School 
Options page
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Entrance Counseling
Step 1 – Counseling Type

Step 1 - Select 
type of counseling
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Entrance Counseling
Step 2 – Guidelines

Step 2 - Provides 
overview of Entrance 
Counseling process
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Entrance Counseling
Step 3 – School Information

Step 3 – School(s) 
selected (up to 3) for 

notification of 
Entrance Counseling 

results

School participation  
selection available on 
COD School Options 

page

Main Schools selection 
of state(s) determines 

display
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Entrance Counseling
Step 4 – Counseling Session/Quiz

Step 4 - Session and 
quiz

Student must 
complete all sections 
including a review of 
the Borrower’s Rights 
and Responsibilities
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Entrance Counseling
Completed Entrance Counseling

Upon completion of Entrance Counseling:
• School(s) selected by student notified

• System generated EC response
• Schools can view completed Entrance Counseling:

• Entrance Counseling Report generated weekly
• COD Entrance Counseling page

o Search by Social Security Number
o Up to 10 SSNs per search
o Date range
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Documentation

Electronic copies of loan documentation available on 
StudentLoans.gov 

Loan documentation includes:
• Disclosure Statements (PDF)
• Completed MPNs (PDF/HTML)
• Direct PLUS Loan Requests (Completed/Incomplete)
• PLUS Correspondence (PDF)
• Completed Endorser Addenda (PDF/HTML)
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Documentation

Loan documentation options 
available on left navigation bar.

PDF and/or HTML versions 
may be available



Questions
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Contact Information
We appreciate your feedback & comments.

Julie Aloisio
• Phone:  202-377-3695
• E-mail:  Julie.Aloisio@ed.gov
• Fax:      202-275-0950

Rosa Trejo
• Phone:  202-377-3699
• E-mail:  Rosa.Trejo@ed.gov
• Fax:      202-275-0950
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