RS ————
Session #16

Five Steps to Effective
Cohort Default Rates Management

Frances Robinson
Nichelle Alston
Donna Bellflower
U.S. Department of Education

&) | START HERE
SE&eH GO FURTHER
&E7 FEDERAL STUDENT AID




B e M & i e

Step 1. Understanding the

Cohort Default Rate Formula

e The Cohort Default Rate (CDR) iIs a
percentage of the number of
borrowers that enter repayment in a
fiscal year (FY) and default within the
cohort period

e In 2012 two cohort rates will be
released; the FY 2010 2-year

and the FY 2009 3-year
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Institutional CDR Calculations By CDR Year

CDR Denominator: Numerator Publish Rates Cohorts used for
Enter Repayment Default Sanctions

FY 2009 10/1/08-9/30/09 10/1/08-9/30/11 September 2012 No Sanction
(3-year)
FY 2010 10/1/09-9/30/10 10/1/09-9/30/11 September 2012 FY 08, FY 09, FY 10
(2-year)
FY 2010 10/1/09-9/30/10 10/1/09-9/30/12 September 2013 No Sanction
(3-year)
FY 2011 10/1/10-9/30/11 10/1/10-9/30/12 September 2013 FY 09, FY 10, FY 11
(2-year)
Fy 2011 10/1/10-9/30/11 10/1/10-9/30/13 September 2014 FY 09, FY 10, FY 11
(3-year)

2014 is the first year

schools will be subject to
sanction for FY 2011 3-Year
cohort default rates
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Step 1. Understanding the CDR
Formula (cont’d)
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Step 1. Understanding the CDR
Formula (cont’d)
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Step 1. Understanding the CDR
Formula (cont’d)
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Step 1. Understanding the CDR
Formula (cont’d)

Extended
Numerator
= More
students in
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Low CDR Disbursement Relief
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Step 2. Develop Working Knowledge of
the “New” CDR Guide

What is the “Cohort Default Rate Guide?”

e The “Cohort Default Rate Guide” (Guide) is a publication that
the U.S. Department of Education designed to assist schools
with their FFEL Program and Direct Loan Program cohort default

rate data

e This Guide is used as a reference tool in
understanding cohort default rates and processes
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Step 2. Develop Working Knowledge of
the “New” CDR Guide (cont’d)

In January of 2012 the new Cohort Default
Rate Guide will be published
The changes include:

— Regulatory changes from the 2-year cohort
default rate to the 3-year cohort default rate

— Updated information on the electronic
cohort default rate appeals system

— New Loan Record Detail Report file layouts
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Step 2. Develop Working Knowledge of
the “New’” CDR Guide (cont’d)
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Step 2. Develop Working Knowledge of
the “New’” CDR Guide (cont’d)

e Part 2: General
Information

Part 2 consists of five
chapters. These chapters
COVer :

e Calculating CDRs (2.1),

e How schools get the rates and
loan data (2.2),

e The loan record detail report
(2.3),
e CDR effects (2.4),

e Change in status and evasion
(2.5)

START HERE
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Step 2. Develop Working Knowledge
of the “New” CDR Guide (cont’d)

e Part 3: Strategy
Part 3 consists of three chapters:

)|
{ 4

e The first chapter discusses the school’s — . l
options for responding to the draft and
official school CDR releases (3.1)

e The second chapter discusses how a
school can anticipate and resolve
repayment problems by monitoring the
enrollment and repayment status of its
students and former students who have
borrowed FFEL or Direct Loans (3.2) !

e The final chapter (3.3) contains
strategies for data manager

D START HERE
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Step 2. Develop Working Knowledge of
the “New” CDR Guide (cont’d)

e Part 4: Challenges,
Adjustments, and Appeals

Part 4 consists of 10 chapters:

e The first eight chapters in Part 4 deal
with the eight types of challenges,
adjustments, and appeals a school
may initiate

e The next two chapters (4.9 and 4.10)
discuss the two types of appeals the
Department usually initiates

e All 10 of these chapters contain
detailed discussions of the challenge,
adjustment, or appeal that is the
subject of the chapter

e This Guide also includes a glossary
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Step 3. NSLDS Reports

Now we will review the different NSLDS reports.
Please take out the NSLDS report hand out you
received.
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Step 3. NSLDS Reports

e On at least a monthly basis, school staff should
compare the default and repayment status reports
available through the National Student Loan Data
System (NSLDS) with the school’s own data

e This gives the school a chance to identify and
correct errors before the draft or official cohort
default rates are released

Sp | START HERE
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Step 3. NSLDS Reports (cont’d)

(DRCO0O15) and (DRCO016), The School Repayment Information
Loan Detail Report

The School Repayment Information Loan Detail provides the current
repayment status of certain borrowers in the FFEL and Direct Loan
Programs who attended a school during a specific period.

*Schools can request detailed repayment information for the most
current 24-month period (DRC015) or

‘Repayment information for the most current 36-month period
(DRCO016)

The reports may be received in a formatted report
(Message Class: SHNOTROP) or
an extract file (Message Class: SHNOTEOP)

2 |START HERE
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Step 3. NSLDS Reports (cont’d)

(DEROO1) The Date Entered Repayment Report

*The Date Entered Repayment Report (DEROO1) is a list of student
borrowers who are scheduled to go into repayment during a specified
date range, with their loan histories

*The school may specify the ‘begin’ and ‘end’ dates for the date
range, specify one of three sort orders (SSN, Name, or Date Entering
Repayment), and choose whether to receive the information as a
formatted report (Message Class: AHSLDSOP) or an extract file
(Message Class: AHSLDEOP)

*Schools receive the report via their SAIG mailboxes

22| START HERE
5§ GO FURTHER
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Step 3. NSLDS Reports (cont’d)

(SCHDF2) The Borrower Default Summary Report

*The Borrower Default Summary Report (SCHDF2) provides a list of
loans that currently have a defaulted loan status (DB, DL, DO, DT,
DU, DW, DF, or DZ) and a loan status date that falls within the
requested date range

*Users can select all loan programs or only one. The report includes
student identifiers, loan identifiers, Guaranty Agency information,
federal servicers, and lender information

It also includes the current loan status and up to three status codes
from history. The report can be sorted by Loan Status Date, Last
Name, or Social Security Number

*The information is available in an extract file. The file layouts for
the extract files are available on the IFAP website. Schools receive
the report their via the SAIG mailbox

s | START HERE
§ GO FURTHER
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Step 3. NSLDS Reports (cont’d)

(SCHPR2 ) The School Portfolio Report

*The School Portfolio Report (SCHPR2) provides school users with
information about all Direct Loan and/or FFEL program loans for a
specified school

*This report includes loans that are serviced by all servicers,
including the federal loan servicers, and provides identifying
information about the servicer for each loan

2| START HERE
2lGO FURTHER )
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Step 3. NSLDS Reports (cont’d)

(DELQO1 ) The Delinguent Borrower Report

*The Delinquent Borrower Report (DELQO1) provides school users a
report of borrowers who have been reported as delinquent in making
loan payments to one of the federal loan servicers

*The report does not include borrowers who have loans held by
Guaranty Agencies or serviced by the Direct Loan Servicing Center

*To assist schools with delinquency/default prevention, this
information contains the student's demographic data including
address, phone numbers, and e-mail address, as well as loan data
including date, type, total outstanding balance, and current monthly
payment amount. Users will enter a school identifier

START HERE
9GO FURTHER
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Step 4. LRDR

What is a Loan Record Detail Report (LRDR)?

A LRDR contains information on the loans that were used to
calculate a school’s draft or official cohort default rate. The
LRDR lists a school’s FFEL and/or Direct Loan activity, including
but not limited to:

e The listing of borrowers who entered repayment during a given
fiscal year, and

e The loan status of those borrowers

Note that the information on the LRDR includes loan

information that schools and data managers have submitted to
NSLDS.

START HERE
/GO FURTHER
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Step 4. LRDR (cont’d)

Why should a school review the LRDR for the DRAFT
cohort default rates?

e Unless it is corrected, the draft cohort default rate data will
be used to calculate the official cohort default rate

e Therefore, it is important for the school to verify the
accuracy of the draft cohort default rate data before the
official cohort default rates are calculated and released

e If the school does not challenge draft cohort default rate
data that the school believes is incorrect, the school forfeits
the right to submit certain types of adjustments and appeals
when the official cohort default rates are released

START HERE
GO FURTHER
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Step 4. LRDR (cont’d)

Now we review the LRDR format. Please take out
the LRDR hand out you received.

START HERE
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Step 4. LRDR (cont’d)

Loan Record Detail Report: Reader-Friendly Format

B Change fhe mangins fo:

TiP: Follow these sfeps fo panf yowr LRDR reporf ina more easily ead

formaf affer the file is refumed fhrowgh the SAING and saved fo s PC: « Top=1"
= Boffom= 1"
i Open Mormosoft Word and fhen open youwr file. « [eff=07"
2 GClhick Edit then Select All in fhe Menu bar « Righf=07"
k3 Click Format, fhen Fontin the Menu bar. «  Guffer=0"
4. In the Fonf dizlog box, change fhe fonf size fo £ and fhe -
1o § ; Ok Click the Paper Size fab  Select fhe Landscape rsdio
L1 GClhick File then Page Setup. Zslect the Mamins fab. g Click Ok
TITLE SECTION (Top of each page of LRDR)
Sohool Kams Cohart Apsaifiac whather the Qpganizatian. A0 -t D sohort detsutt rads
and Addrece Flpoal Yaar LRDR Ic & draft or ofolal wohoole. iR ot wat saloulsied — nole that
oohort draft rads snd Eppfrannndery . all dufsp on the LROR sre
Indicater whether Hwac Eqdupation .. Nci=d In MMDDMCCYY
generaied for & cohool or iapifsakion. AOREARDD . format
dets mansger. THERRES. MMi=mamh  DD=day

O.5. IEFRRTMINT 0¥ XDOCRATIION

FATEI CALEOOLATION OARIX: |:I::I:|":I:|:|":II
[NTTOT) PREZE MO:=

OENORT YEAR KX FICIAL LOAN RECORD IMIAIL FEPORIT [SCHOOL) |

Attamtian: AMexendsr Fascho: | Orgunizetian I Hoxharc: FEREER |
Heza:z Erephic Tech
A3drexa: FTES Artx Lema
Caity:- Carml City Stetwm: Iaws
Coamby: Onited Stetax Poxtel Coda:c 1TT & | Proogrex Typs: TIIL | | YTmerz: 1 |
Frogram Typs — Humbsr of cohort foosl yesrc includsd In
FFEL, Direot, ar the cohort default rafe caloulation — arwayc
Dzl 597 for u draft LRDR. I the cohool
qualfisc for ucs of the sversgs s
caloulation, data from three cohort ficoal
yaare will bs uu-d., and & 93 will bs choan
on the officlal
|START HERE

GO FURTHER
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Step 4. LRDR (cont’d)

OFEID of the cohool that
ritfisdiariginated

BODY SECTION — LIME 1 BORROWER b e taen
o ETDOCRTION RATY CALOOLATION DATE: XX XX/XX
HATIOSAL STOINST LOAN DATA SYSTEN [ESLOS) FRET HO: 1
CONORT YEAR KKK OFTICIAL LOAS RECORD INTAIL REIFPORT |[[SCROOL
Eanroasre Laet : EOrroasr s
Zoolal Securiy Heme . Firet Hams! Dwads of . Soademio Lewel
y nar lam:= Rl W —— Sirth Oegunizetian I0 EHosharc: BN EER Wihen Loan Wac
Hemm: Grephiz Tech
i nning & Ending [Clacc] Ditrtadned
A LE_F L H FTES Rr-tx Lemas ¢ for Lo=n Feriod sode s
Caty: Carml City 31 H Tows
Coamtry: Taited Stetax Paxtel Coda: ATT &N Poogrex ITygm: ITIEIL Taerz: 1
STOOENT Origaimml === CLASS —f——————-—— Rcadsmic
e Jim Al Haom 3N o.p.=3 Schogal Swgizg Debw End | Dmbs Layml
Sl IEEIR SR /OLIME - = Lamn - Clemim Ranf NETROLTY Gaeregtar{ Goecegty Enrallgent Stet) [ -
(=S-SRS T e Fol 5 Tyes Stet Cods Haghs Dets Fapey Dotks Raporazk Smcypices Loes /Ieta Cods Jeks 1 4
_____ o ol e o . oo
SO0L- 0L 3000 SRATE JIM X OEFSOFL0TT OOKXKIKE Gpfoa 1008  OuF S0 2000 1
SLEEEEELEL . BRRRRERRRR T RP aafaafannn iafsifaocx % oz EIN EBT aRfoziieER W izfs1/zo0L o =
SR~ DL SRR A~ TRARN JIR E SESSOFLETT DIKXKIKK R/ T000 DAF IR STom b-]
SeEEEREnEr  BRRRREESRR = RP agfaafaana 1af51/3002 %5 &, =00 EEBT IESZLfTO0D W 12 fE1/F001 T x
ik gl e Ren TR . o mENTEL R 123171873 SOXIMIXK mfazfraon asfizfroon z
J1oL o1 oL ng Ix 1TFATIIOOS E e P b S S R 1 J1oL ar BT k] L] asFf1ofzonT m m
b R T e g T E ] BRRK R 12/IEf1EE3  QOXINIXK asfzafa0oox  omfoR/Ioos 1
a1 o131 m1 Ok aafaafonon oE LA IR S I EXN a1 11 fosf I o 1T F1EfTo0T o mn
e e — Academic Level Codes
TOTAL DOLLARS IN IXTROLT A 1,071,268 7,578 # .- Oozed on Outztending Pcil 1 FrashmanTirsl Yaar
TOTAL DOLLARS IN FIFRINENT a B, B53, 385 && BTN oo jBezed on Owtxbending Pri
IOTAL INSIRANCE CIATM PAYBNNTS: 2 2 Sgphamaraisecand yaar
ErErETrErTE T m Hok Rrmilo=lm
~hstasl Homasstsr Gawmhsd, 15 Rapart Commt = 1T&[3 © 3 Junke/Third Year
Aetonl DIanoxinetar CommE: T o e, OBlmalt Rtz 13. @ Rapart Commt = BRIT[D | Zan -
INOIVIDIAL PROGRARM TALLY: IXIXIL: 134 FE&T OIRECI: zfz0 4 l ear
Ippeuled Reobs fleg:s H [M=lirsct, I=Indicmct, Hello Appasl, O=lnkoown) IC: 2 5 i YaarOiher
a Emd aof Laemn Recard Dwteil Reparct
—Defcalt Rete Taegwe 1: I=0 L tar, H=iF tor/ anczinetar, SeBot Uzad, E¥=Xligibls bot oot comntad F Siret Year Sradusia@rgfessional
Defemlt Rete Oaxcge I= FI= 'YL Danominetar, "A=TIIL SmaretorfJeanozinetar, DI=lcsct Deanominetar, [W=0ira
ICwICR [Sagotive Amortizstion Cnly), H = Hot Oaed, I = Xliginla Eat mat coaoted B Sacond Year GradusiaProfessional
C Third Yaar Sradusis/Profassional
Infaormeticn Protected By tha Frivecy A=t aof 1874 Az Aoamded
(1} Bayond Third Year
GraduziaPratesskanal
G ‘Sradusia’Prates shanal
H WOl Avalania
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Step 4. LRDR (cont’d)

BODY SECTION - LINE 2 LOAN INFORMATION

O.5. INPARIMINT OF IDUCATION RATE CALOTY

L'm”“m'w *Loan T EATIOSAL STOINST LOARN DAIA STSTEM [ESLOS| # 2

e Borerar FFEL or Direst j7 YEam MNX OFFICIAL LOAN RECOAD DETATL REPORT [SCEOOLE Urage 1 - enbfize how ine

LO=nN fEee sooe borrowsr Ic ucsd In the cohool'c
le| Usn [I— Crgemizstion IO He oohort defsult rads celoulstion
e =ch Ucags I - identifisc how the
Aaazmaa: { . barrower lc courted In each
Loan 3 individusl kaan program
g Stotm: Tawsm
Loan Halder — z o attime COR war Postel Codm: 1II&8 Pragoem Typm: TEIL T
dﬂmﬁ waL ———
F
- feee code s Origimel == =m=—=- CLRES —==-=——=-=- Roodmiz
5 Tt Tirxb Mty D.0.3 Schoal Bagin Dot End Detw Lavsl
7 FENROREOLOER - - Loan |- Clmim Reny DEFRTLTS Goarentory Gomcemby Enrol iment Stetd O gu
mmmﬁ; Tyes Skap [=-1-"1] Hwgho Dats Fapary Dakws Aaza=t SEETioED Losn /Date Cods Dakbw 1 z
con1- =20 AT + ¥ L) SIM K OESITSLIETT  QOKIKIXE oRfI1fS10ER  oEfED f2000 1
FEER R 5 5 Daf00F 0h0d 10/81 200k & . E3s EET OB FOZF 1000 W 1% fR1 5000 o T
001 T PR, FTNRN E JIH & ® oE/ZEIETT  ooNMEIEX on Ma/zace cafmofzom X
SRS ER RS BRRALRREER 51 AP aafapfoaoa igfgafaaae % 302 BEf aEfTAfIO0D W 1z fzafzEaal I x
AT 1 ~GFRA A IEHINL A 12/23f1e73 OOXIEINKX o fizfaaon osfaz fzoon F
2131 @131 mi  §a3 b ] 1zfApfTaTs 11093 Iaed.s Lot a1p1 mfisfzoo W |asfiofzooz n m
00 S TGP A REEFIR BRRE R 12/TH 153 DCNIEIKX oEf3zfT0E  osfoRfzonm 1
o1a1 1L mL iF 8 aafapfoaoa il B L STt S S CETE a1p1 11 foafzacE w 1T F13FT00T o m
IXEL DERECT TEIRL
Clsim Reacon Cods — kdentifisc Amount . He Qumrady . Enrgliment 3stuc Cods—
TOTAL DOLLRARS IS DIEXRT oqp u olsim wac pald on a e aoiginelonnednel.. P T LosoDeds, .. dets . 3 borrowsrc soraliment ciatuc
TOTML IOLLART IN RXPAY Frel or i a Dirsot Lasn Ic SR amaunt. o 8. = = tatiheousrente.  |q attims the reds wac
SR TR IR ::I: conckdered Indefault becaucs 4aaR. Ingpesh. 2. loulated
T re—— -l
the borrowsr hac defsubesd or B EEEL o e Arst.

“Rotonl Homasmtar GaEh] medine other cpsoiied E=—5 B dade ot Alchures, 9 Enrciment 3etur Dt —
Zctaoel Denoxinetar Caxo zoandiion Ceml 3 *Ft'IFlﬂ:r Dade — Ft Commt = 1 0 t | indy . dm. £ .
INOIVIDOAL PROGRAM TAL 13

- T deis the borroaer . samaliment ciafuc. ahenged. |

q'l-l'!l'l- 1: =T 1l b LR I b 0 . ] ..rrh.".d ||-|-h IC mm I;“‘Ihmlh m
- DafauiiMag Am Dotk repaymant on the manager may uce s b,

_:; The dade = guaranty =sgency paid 2 defsull clsim o 2 lendsr ] roen i aie sania ket L {Hole thet he snroliment

folaim patd dafe] on & FFEL or the day & Dirsct Loan lo determinec i fhe # Cuaranicr Jerdoer i ciatuc code and gdade.; may
ooncidered Indsfault shher beosuce the borroasr hac loan Ic Included In Tot-@ate. AARIIAF, LAEDITHAEM- - refiect cubcaquent enralimet
defsulisd jdefsutt deds] or met the other cpecifisd condiion. the denominafor of far.ips danp,  3=s dais mansger ats differsmt cohoal; rether
Thic dads detsrminsc i the losn I includsd In o {he sohort detauit | | addrsccec at than borrowsr'c snroliment st
of the cohort detsult reds celsulstion Ml rate cstouistion. F1 Hapsd gow/Dedsul flan sges ment e cohoal Netsd an the
1 B i
# These Mields are the ones most often dited In challenges
and adjustments.
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Step 4. LRDR (cont’d)

FFEL Samirupicy, Crapr 13

FFEL Samirugicy, O

FFEL Ciaead Schodl

FIFEL Dagin

FIFEL D=t3ui

FFEL Dis3nmty

FFEL Exampt

FFEL Falee Cariicatan

DéraciLaan, D=faulad Laan

GO FURTHER X

CL FFEL Consaldziad Laan r.y Apprgvad laave of absanca
o Direct Subskdized Loan o e ——
o2 Diraci Unsubsidizad  Laan F Full-imea
D4 Diraci PLUS Laan G ‘Eraduaiad
D5 Diraci Unsubskdizad  Consalidation H Hait-imea o mars, out kess fhan
Laan ul-Bme
D& Diraci Subsidizad  Consalidafion L Lass fhan hal-imea
Laan
H Mol Fvallania
o7 Diraci PLUS Consoldaion Loan
W Wiihdraan
PL FFEL PLUS Laan
X Nawar afiandad
RF FFEL Refinanced Laan
Z Waracand found
iF FFEL Subskdized Saffrd Loan
5L FFEL Supgiamamal Loans #
Sudams Laan
U FFEL Unsubsidized Safferd Laan

Dangminaiy oy
B0 MUMEAY and Canamingio
Ml Lisad
Emgitia, i ol coumiad

m =|m

Fx FIFEL Canaminaier
FB FIFEL Numargiar and
Canaminaiar
(1 0] Diragi Laan Canaminaky
OB Céraci Laan Numargior and
Canaminaiar
H FFELDre Nalincluded I ;e canhan
Laan defaull raie caloulatian
E FFELDiract Emginia, oul nal Coumad
Loan ar usad in e caharl
defaull rale calculatian
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Step 4. LRDR (cont’d)

Loan Status Codes
AL Apandanad Loan DX Dafauisd, Six Comsecuive Paymanms
BC Bamiorugicy Claim, Dischangad 0z Dafouisd, Six Comseculve Paymanms, Than Misssd Payment
BK Bariorupicy Claim, Actve FB Forbaaranca
CA Cancaad FC Faisa Carflicaion Discharga
Cs Cigsad Scnodl Deschanga Ty Loan Criginaiad
;T Datamad D InSchodl o Grace Pariod
OB Dafaulad, Than Bamrup, Actve, Chapler | IG In Grace Pariod
13
oC Datauiad, Compromiss M In Mtary Grace
oD Datauiad, Than Diad oD Dafauisd, Than Bamupl, Discharged, Omhar
DE Daam FC Paid In Full Through Consalidaiion Loan
OF Dafauilad, Unrssoived PF Aaid In Full
o Oty M Prasumad Fad inFul
oK Dafauitad, Then Bankrugl, Dischanged, PN Non-Detauried, Faid in Full Through Consaldaon Loan
Cramar 13
oL Dafauitad, In Liigasan RF Ratnancad
DN Dafauiiad, Faid In Full Through RP In Rapayman
Consoldaon Loan
oo Dafauilad, Than Bamirupl, Actve, Ofher U& Tamporarly Urinswad-No Detaull Claim Raquesiad
oP Datauiad, Faid nFul uB Tamporanly Urinswiad-Dafaul Clam Daniad
DR Dafauilad, Loan Included I Rol-Up-Laan uc Parmananty UninsursdUnrainsurad-No Dafsull Clam
Raquasiad
0% Dafauilad, Than Disabied uD Parmanantly UninsuredUnrainsured-Dafaul Clam Danled
oT Dafauilad, Coliecion Tarmingiad ul Unrsinsursd
ou Datauiad Unresaivad WD Dafauisd, Six Consecuive Paymanms
oW Dafauilad, Wirita-CT

START HERE
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Step 4. LRDR (cont’d)

SUMMARY - bottom of last page of LRDR

e I T e TR e

Mh=tael Homacetars

Eetanl T - Loz Cowmnts

INNIVIDIAL PROGRAM TALLY:
Iooepled Robe flpg: N OID

TIEL:
irmct. TmIoad

-]
1%
S DECEalt Fotw:

rrEL DIRECT DOAL

4 TOTAL DOLLARS IN DETROLT 2 1,271,266 7,57 .| Mezad on Owtrtending Frincipel Aelencoa)
TOTAL DOLLARS IN FEFAIMENT e E. 950,353 O L Fuln/BEzed on Owtztesding Principsl Belence)
TOTARL THSUFRNCE CLRIN FRYPERITIZ

ul||

134 fE&T 4 DIFECT:

Commt = - 1Z9[(8 Taege 1 Codax =mly)
maamt o

520 |

t, Swlo api. T [z== 5

1]
Misfeult Rets Qxege 1:

[Beoctive Boortizeticos Onivl

Ind af Loen [Racard Dafeil Rapart

Dafpult Rote Taoge I: TDw

Iom

notss,

torfDagminctar, [E=Sot Ozad, I=Xligihls bot not opontad

Raport Ganarction Dete: EXSXKSo8

L Danomimetar, A=FFEL Fmarrtorfenozrinetor, DDeDirsct Danominetaf, IA=Oirect Smeretor Denominedar,
IR [(Sagetive Axortizestiom [Only), 5 = Hot TOxed, X = Xligihle but not foanmted

Infarmetion Prgtectad By |[tha Privecy A=t of 10T& Ax Rmandmd

Taotel Daollerc in Dedsult —
dotsl oudctanding  principal
balanos {including amy
im=reet that hae acorusd
onthe losn cinee Hwent
imio defsuth for the
defaulisd loanc that are
inzluded in the COR
salouletion.

Total. Dollarc. o, Beapsgmat. ..
il dalier wolums. 4or..
kaanE dRal s eaieced.
aenempe Uk 4.

R B E R AT
PR

Taotel Incurances Claim

Paymanic — sctusl amount
of guaranty sgenoy olsimc
pakd fo lenderc on FFELc.

Escauce the Tolsl Dollarc
In Detzult includec imerect
thile figure will not match
the Totad Incurance Claim

Faymenic, which dosc not
Inslude Im=ract

Axtusl Mumerator

dotsl numbsr of unduplicaisd
borrowerc Insduded In the
numeraior of the COR

oalkeulation.

Axtual Denominador Count -
It the fotadl number of
undupiizaisd borroeer detsutt rads
Insduded in the denominador
LR

ofths COR

Count — Apfuel Dedratt. Rade — haced. an.ops fobor..,

el peaspd. dateatiah A, 0 ARaEE Gaees.,

cohool hac & combined, cubctthrisd, or
marged oohort defsult rads, fhe sotusl
detault rads will not reflect the cohoal'c

2

ey

Report Count! Mumsrador —unduplicads d
borrowere lictsd on the LRDR with 2 587 In

88 Lol cohort et s, Howewsr, If he Ucags 1 add.
& pohool hae 28 or fewer borrowsre ani=ring
repayment inthe CDR calculztion orif the Report CountDenominator -

unduplizaisd borrowerc licisd on the LRDR
with & 207 or 2B7 In the Ucage 1 fisid

MOTE: the Report Count may differ from the

Botus] Count i rade hac changsd dus o
$rrmar

The Actusl Court will

rafiend ad)

START HERE
GO FURTHER

appeal chang

Indhvidual Program Tally — the numbsr of borrowere ldemifisd wiih s2ch loan
pragram and fhs numbsr of thocs borrowerc 'who haes defsulisd or met the
other cpsoifisd condifon. Thecs fiskdc ares pursly irformatons] snd do not
refiectine cohool'c cohort defsutt rade.

Appsaled Rale Flag -

D] Dirext = Zohool'c eohort defsull rades sfisred dus fo the cohoolc
adjucimentiappeal

i1l indirest = Sohoolc cohort defsult rats sbsred dus fo an sdjuctment's ppesl
filsd by & differsnt cohool In & eombinabon/c ubcl tuBan merger

N1 Mo Appsal = fshoolc oohort defsult defsult rads not af=red by an
adjucimentisppsal

tll#rﬂ:gn = Adjuctmentappeal cifuc uninown for 2 sohort defautt rate prior

FEDERAL STUDENT AID

Income Contingsmt — thic
field Ic no longer uced.

32



Step 5. Utilize Challenges,
Adjustments, and Appeals
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Step 5. Utilize Challenges, Adjustments, and
Appeals (cont’d)

*After the release of CDRs, the Department provides
schools an opportunity to review the data and, if
necessary, work with the data manager responsible
for the loans to correct any errors

If the errors remain uncorrected when the official
CDRs are released the Department allows schools to
appeal the information that makes up their CDR.
There are also other appeals and adjustments that a
school can utilize if they are subject to sanction

._?‘-:-E?e; START HERE
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Challenges, Adjustments, and
Appeals

START HERE
GO FURTHER

'FEDERAL STUDENT AID
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CDR Challenges

Challenges are
submitted by a school
after the release of
draft cohort default
rates using Loan
Record Detail Report

*A successful challenge
will “fix” data that was
used to calculate rates

START HERE
5§ CO FURTHER it
Y7/ FEDERAL STUDENT AID
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CDR Challenges (cont’d)

Incorrect Data Challenges are submitted to Guaranty
Agencies(GA) via eCDR Appeals for FFEL loans held by
the GA and to the Department’s servicers for FFEL loans
held by ED and for Direct Loans.

Possible incorrect datas:

1.Borrower did not enter repayment during cohort
year

2.Borrower did not default during monitoring period

3.0ther borrowers entered repayment during cohort
period

._?‘-‘;?c-.» START HERE
€9 GO FURTHER
&7/ FEDERAL STUDENT AID
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CDR Challenges (cont’d)

Participation Rate Index Challenges are submitted
to the Department. They are only available if school is
potentially subject to loss of eligibility (or provisional
certification) based on draft rates

No sanction is applied if, based upon statutory
formula, only a small percentage of a school’s
students who could receive a Title IV loan actually
received one during a defined enrollment period

._?‘-:-E?e; START HERE
i%gk)) GO FURTHER
X&E7 FEDERAL STUDENT AID
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CDR Adjustments

Adjustments are submitted
by schools to ED after
release of official rates

eSuccessful adjustments will
result in the recalculation of
the cohort default rate. The
electronically corrected rate
IS publicly released

START HERE
GO FURTHER )
FEDERAL STUDENT AID
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CDR Adjustments(cont’d)

Uncorrected Data Adjustments can be done
via eCDR Appeals in response to an Incorrect
Data Challenge agreed to by data manager but
not reflected In the official rate

They are only available for most recent cohort
of borrowers, used to calculate most recent
official rate. If approved, rate will be adjusted

& | START HERE
doRdies GO FURTHER
&E7 FEDERAL STUDENT AID
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CDR Adjustments

‘New Data Adjustment is available via eCDR

Appeals only for most recent cohort of borrowers,
used to calculate most recent official rate

*A review of loan record detail reports for draft and
official rates show data newly included, excluded,
or otherwise changed

*The school identifies errors that are confirmed by

the data manager. If approved, rate will be
adjusted
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CDR Appeals

Appeals

eLoan Servicing
Appeal (LS)
=Erroneous Data
Appeal (ER)
eEconomically
Disadvantaged
Appeal (EDA)
eParticipation Rate
Index Appeal (PRI)

&) | START HERE
SE&eH GO FURTHER
&E7 FEDERAL STUDENT AID

Appeals are submitted
by schools to the
Department after
release of the official
Cohort Default Rates.
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CDR Appeals

‘Erroneous Data Appeals are only available if
the school is subject to loss of eligibility (or
provisional certification) based on official rates

Concurrently, an Erroneous Data Appeal is also
only available if school previously challenged the
accuracy of data as part of its Incorrect Data
Challenge, or if a review of loan record detail
reports for draft and official rates show data
newly included, excluded, or otherwise changed
and the school disputes accuracy of data

SHE) | START HERE
§gkr) GO FURTHER
L&Y FEDERAL STUDENT AID
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CDR Appeals

Loan Servicing Appeals. Schools request loan
servicing records from GA for FFEL loans held by the GA
and the Department servicers, for FFEL loans held by
the Department, and for Direct Loans

*Schools may appeal their most recent official rate; or
any official rate upon which loss of eligibility is based

A successful appeal will result in adjustments to
numerator and denominator

*A electronically correct rate will be publicly released

& | START HERE
f98R GO FURTHER
&2/ FEDERAL STUDENT AID
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CDR Appeals

‘Economically Disadvantaged Appeals are
avallable based on loss of eligibility or notice
of second successive official rate potentially
subjecting school to provisional certification

An Economically Disadvantaged Appeal
requires an independent auditor opinion
certifying school’s low income rate and
completion or placement rates meet
regulatory requirements

&g | START HERE
i%gk)) GO FURTHER
&7 FEDERAL STUDENT AID
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CDR Appeals

 Participation Rate Index Appeals are only
avallable if a school is subject to loss of eligibility or
provisional certification based on official rates

There will be no sanction applied if, based upon
statutory formula, only a small percentage of a
school’s students who could receive a Title IV loan
actually received one during a defined enrollment
period

«See Participation Rate Index Challenge

START HERE
GO FURTHER
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Other CDR Appeals

Average Rate Appeals. If a school is subject to
loss of eligibility but two or more of the official
rates are average rates, actual rates will be used
for those years

Before notice of official rate, the Department will
make an initial determination that school may
qualify for an average rate appeal

If school qualifies they will receive notice of that
determination at the same time they receive
notice of official rate

_?c;gc-.» START HERE
i%gk)) GO FURTHER
&7 FEDERAL STUDENT AID
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Other CDR Appeals

*Thirty-or-Fewer Borrower Appeals. If
combined total of all three years of borrowers
entering repayment is less than 30, there will be no
loss of eligibility

Before notice of official rate, the Department will
make an initial determination that school may
qualify for a thirty-or-fewer borrower appeal

If school qualifies they will receive notice of that
determination at the same time they receive notice
of official rate

€44) GO FURTHER
Y27 FEDERAL STUDENT AID
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Submitting Appeals/Adjustments

eStarting in 2012, schools may submit

challenges/appeals/adjustments for both 2-year
and 3-year CDRs

Challenges/Appeals/Adjustments for both 2-year
and 3-year CDRs will be submitted SEPARATELY
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Questions?

* Please sign up for an
appointment to discuss your
questions with a subject matter
expert. A signh-up sheet is located
INn the back of the room

e | START HERE
“%5gkR GO FURTHER
X7 FEDERAL STUDENT AID
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Contact Information

We appreciate your feedback and comments. We
can be reached at:

e Phone: 202-377-4259 (OPD hotline)

e E-mail: fsa.schools.default.management@ed.gov
e Fax : 202-275-0913

\Website:
http://www.ifap.ed.gov/DefaultManagement/
DefaultManagement.html

e | START HERE G
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