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• Direct Loan Option setup
• New Direct Loan reports
• Resolving those pesky edit code rejects
• Using the Action Queue for ad hoc 

disbursement lists and reconciliation

What Does a “Pro” Need to Know



Update Direct Loan Options
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Schema version
3.0e for 2012-13

Prom note print option
set to N if you will
use eMPNs



Speaking of MPNs
• Default school level MPN print code in 
COD setup
−“N” school manages the MPN process
−“Y” COD manages the MPN process and 
communicates with the borrower

• Depending on whether or not borrower has 
opted out of e-correspondence, COD sends 
an e-mail, or USPS reminder to complete 
either an eMPN, or enclosed paper MPN, at 
15, 30, and 60 days. 
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Speaking of MPNs continued
• COD receives many print requests on 

incoming LORs
−Overrides the COD school level MPN Print default

• Electronic announcement August 26, 2011
• Use the eMPN process
• Check with software vendor for proper value
−LOR MPN Print code is an optional tag
−Send print tag “Y” only if borrower requests a 

paper MPN and you need COD to print
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New Direct Loan Options
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New Direct Loan Options
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New Direct Loan Reports

• PLUS application
• MPN
• Entrance counseling
• Actual disbursement list
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Direct Loan Reports
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Refer to the COD
Technical Reference
for file layout 
specifications.
www.fsadownload.ed.gov
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Accessing COD Reports

• SAIG mailbox
• COD website/Services tab
• Separate databases

–Can have both COD and reports 
open at same time

–Must log off each separately



Services/ COD reports

11



DL Completed PLUS Application 
Report (web)
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These fields are wrapped 
to display on this screen
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DL Completed MPN Report
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DL Entrance Counseling Report
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Direct Loan Actual 
Disbursement List

• Implemented October 21, 2011
• Saturday-Friday data capture
− Generated Saturday

• Booked/unbooked/future dated
− “Post” date determines inclusion

• COD web-CSV format only
• SAIG-comma delimited only
− Weekly report
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COD CBT- Download from IFAP
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“Pro” Practice Time
• Log into COD
• First confirm that your DL options are 

set correctly
• Choose to either 

–View your DL reports, 
–Query COD for Entrance, MPN, or 
PLUS application data

• Or, use the COD CBT to learn more 
about Direct Loan reports
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Research/Resolve Rejects
• Why is it important to fix edit 

code rejects?
–More efficient processing
–Avoid hitting duplicate rejects
–Better cash flow 
–Easier reconciliation

• Where do I find a list of rejects 
and how to fix them?



FSADOWNLOAD.ED.GOV
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COD Technical Reference: 
Volume II Section 4-Edit Codes
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COD Implementation Guide
COD Technical Reference
Volume 2 Section 1



No Pennies in Direct Loans
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Two Reject Research Methods

• Searching by specific student
–Student history

• Date range batch level rejects 



Batch Search: SSN
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Enter SSN and 
choose specific 
award year or select all 
award years for 
complete history.
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Summary of Student Level Edit 
Reject Research

• Select batch menu
• Enter SSN & award year or choose all
• Review history to see when rejects first 

started occurring
• Click on word “reject”
• Correct either award, disbursement, 

credit decision, or identifiers



Batch Search - Date Range Results
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Batch Search - Date Range Results
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Batch Detail Information
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Summary of Batch Level Edit 
Reject Research

• Select batch menu
• Enter in date range search
• Click on batch
• Filter by program/status
• Click on word reject
• Refer to student record 
• Make corrections as necessary
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“Pro” Practice Time

• Log into COD
–Choose batch menu
–Perform date range or SSN search

• Use the COD CBT- Working with 
batches or edit code rejects 



Action Queue

• Found in the batch menu
• No limits to date range

–Can go forward or backward in 
time

• Ad hoc pending disbursement list
• Reconciliation tool
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Action Queue - Reconciliation Tool
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“Pro” Practice Time
• Practice by logging into COD and 

using the action queue to run either 
a future dated pending disbursement 
list or search back in time for 
outstanding pending disbursements

• Or… use the COD CBT 
–Working the action queue
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Questions and Comments

Barbara.davis@ed.gov
202-821-3953

Wood.mason@ed.gov
202-821-3951

mailto:Barbara.davis@ed.gov
mailto:Wood.mason@ed.gov
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