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Session 15

FAFSA on the Web -

Onward and Upward!
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Introduction

n Who is this session geared for?
n Evaluations
n Questions
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Session Overview

This session will preview the new FOTW
and COTW applications students will be
seeing as of January 1, 2001. It will key
on the major changes and newly added
enhancements. At the end we will show
the tentative plans for the CPS-FAA
Access Online.
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The FOTW Format

n The format has been completely
redesigned

n Simpler look and feel
– ‘Tabs’

– More use of graphical icons
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What’s new with the
FOTW forms?

n Interview version eliminated
n Form-based version ‘blended’ with the

Interview version
n Embedded Worksheets A, B, and C

– reduced chance of errors

n Embedded a household size worksheet
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…there’s more...

n Command Button placement redesigned to
be consistent across all form pages

n Progress Bar replaced with Progress
Graphic at left side of screen

n Progress Graphic can be used for
navigation to any section already entered

n Progress Graphic shows progress from
Introduction to the Confirmation Page





Session 15-12

…and more...

n Application Summary command button
added to forms
– allows the student to view entered data in its

entirety during entry

– navigate to questions already entered
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…even more still!

n Federal School Code search enhanced
– ‘worksheet’ format

– displays a list of selected schools

– ‘City’ added to search criteria
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…en Español?

n Spanish version of the FOTW added
including:
– Signature page
– Help Text
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Making Corrections

n Corrections on the Web redesigned as a
“shopping cart” approach
– Student selects only those data elements to be

corrected

– Eliminates the need to page through the entire
form

– Especially benefits those students correcting
only a few items
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Saving the Application

n New and Improved Save Process
– With entry of the User ID and self selected

password, the student can save the application
to a temporary database

– Application is retained on the database for 45
days from last date it was accessed
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…Saving (cont.)

– If a saved application already exists, we’ll ask
if the student wants to continue with their
saved application

– Saved application is deleted from the database
once it’s submitted
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New Signature Options

n Student PIN Signature collected BEFORE
form entry
– Student’s signature is sent with the application

record

– We’ll check for a Renewal FOTW
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Post-Entry Changes

n New End of Entry Edit display
n Student E-mail Address collection
n Redesigned signature submission pages
n New Document Print page
n Two separate pages for student and parent

signature selections
n New Electronic Filing Instructions
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End of Entry Edits

n Displayed as a web page
– easier to read

– more interactive

n Answers can be corrected without returning
to the application entry pages
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E-Mail Address

n Student E-mail Address data element
– ED will use e-mail address for electronic

notification when the application is received
and again when it’s processed

– 50 character field

– included on the ISIR

– displayed on the SAR, but not correctable
– can correct/change via web or by calling PIC
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Signatures

n Redesigned Signature submission pages
– clearly show the difference between Student

and Parent signature options

n Separate PIN instruction page for Parents
n Two separate signature pages for Student

and Parent, as well as the combined
signature page
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What about the rest of
FOTW?

n Up until now we’ve concentrated on the
forms. There’s so much more to the FOTW
site...
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Where’s the App?

n Application Status Checking enhanced to
full Student Access Online
– status can be viewed when the application is:

• just submitted
• on the Hold File waiting for signatures
• sent to processing
• processed
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Application Status
(cont.)

n Once processed, with a PIN…
– all applicant data can be viewed by specific

transaction

– view SAR comments

– view NSLDS data

n Link directly to Corrections on the Web
and/or Duplicate SAR Request without re-
entering PIN information
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Now for what you’ve
all been waiting for...

n FAA Online!
n This new feature will combine the same

functionality that the student has in the
Student Access Online with access to
– FAA Information

– EFC Calculations

– Flags

– Comment Codes
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What about the PIN?

n The PIN serves as an electronic signature
n Used for user authentication to gain access

to:
– Renewal FOTW

– Corrections on the Web

– App. Status Check / Student Access Online
– Duplicate SAR Request
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…more access!

n The PIN also can be used to access:
– NSLDS

– Direct Loan Servicing

– Direct Loan Consolidation
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PIN Enhancements

n Change the PIN
– user defined

– system generated

n PIN information and status check
n PIN mailing address change

– with PIN, or

– with a signature page
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New PIN Mailer Look

n ‘Tear-out’ card
n Customized text

– based on the reason the PIN was generated
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Is that all?
n Conversion from C++ CGI to Java Servlets

– Serves up one page at a time

– Reduces server overhead

– Reduces scrolling for the student

– Provides easier navigation, including skip logic

n Increased bandwidth
n Larger server capacity
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…are we done yet?

n Never
n Every year the FOTW site is enhanced,

updated, and expanded because of
comments collected from you, your
students, and their parents

n Keep them coming...
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Further Assistance

We appreciate your feedback and
comments. We can be reached:

FAFSA on the Web Customer Service
Phone: 1-800-801-0576
Email: fafsaweb@ncs.com
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Questions?


