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Agenda

e Resources for students

e Resources for counselors
e The inside scoop

e SUMmMary

e Questions, feedback, and discussion
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Walking students through Federal Student
Aid information

SCENARIOS
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Why this Walkthrough?

e Research shows students are not sure what
steps to take

e Provide students, parents, and borrowers with
access to information and resources
- Become informed consumers
- More comfortable with the process
- Make the most of the tools available
- Borrow and manage aid responsibly

e Relationship with financial aid process begins
before school years and can continue long after
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RS
cenario 1: High school senior/parent

Step 1: Start with FSA’s Student Website

www.studentaid.ed.gov
« Up-to-date,
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comprehensive
information

« Content mirrors
student financial aid
lifecycle

e 19 million visits in
CY 2010
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Scenario 1: High school senior/parent

Step 1: Start with FSA’s Student Website

Most relevant sections:
- Get Money for College
- eligibility, type of

aid, FAFSA
 Repay Your Loans
- repayment plans,
managing debt
« MYFSA Account
« scholarship and
college searches
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Scenario 1: High school senior/parent

Step 1: Start with FSA’s Student Website

For FAAs to get to
Student Aid on the
Web from IFAP:

e Student & Parent
Links —
Application

e Student Aid on
the Web
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LiJn ks - Programs
System & Processing
Links - Transmission
Participation Links -
Application
Participation Links -
Audits

Participation Links -
Programs

Funding Links
Resource Links
Financial Partners
Links

Federal Loan Servicer
Links

Student & Parent
Links - Application

FAFSA
FAFSAdcaster
FAF5A on the Web

Federal School Code
Search on FAFSA on
the Web

Federal Student Aid
PIN

National Student Loan
Data System (NSLDS)

Student Aid on the
Web

Links - Programs
ED Links

The most recent postings to the site are listed

in the What's New section.
Tools for Schools

Click on this box to access online and
computer-based training resources.

Publications

Click on this box to access program-
related and processing-related
publications.

What's New

Worksheets, Schedules,
& Tables

Click on this box to access
worksheet, schedule, and table
resources.

Processing Resources

Click on this box to access program
and system processing information
and materials.

Below is an abbreviated list of the most recent postings to the IFAP Web site.

Click here
postings.

COD XML Schema

or on the "What's New™ link in the top menu bar to view all recent

*  2011-10-06 Subject: COD Common Record XML Schema Version 3.0e

(Updated October 21, 2011)

Conferences and Presentations

*  2011-10-19 Gainful Employment Reporting Webinar #4 - Additional
Information on the NSLDS Gainful Employment Reporting Process

*  2011-10-18 Gainful Employment Webinar #3- Adding a New Gainful

Employment Program

Dear Colleague Letters

* 2011-10-20 (GEN-11-17) Subject: Fraud in Postsecondary Distance
Education Programs - URGENT CALL TO ACTION

* 2011-10-17 (ANN-11-25) Subject: Live Internet Webinar - Direct Loan

Reports

EDE Technical Reference

Gainful Employment

Links to information
| for gainful
| employment

nformation Page

Default Prevention

Links to information
__3 for default
N “"\'|:| prevention

nformation Page

Direct Loan Information

Links to information
for potential and
participating Direct
Loan schools

irect Loan Source
etters
ps to Participate and New
School Information
Operational Communications
and Guidance
Direct Loan

binar Series

Foreign Schools

Links to information
for foreign =chools

IFAP Home Page
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Scenario 1: High school senior/parent

Step 2: Review Relevant Publications

 College Preparation Checklist (booklet)
- Timeline and to-do lists for all ages

« Do You Need Money for College? (2-pager)

- Brief overview of federal student aid and
the application process

 Funding Your Education: The Guide to
Federal Student Aid (publication)

- More detailed review
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Scenario 1: High school senior/parent

Step 3: Complete the FAFSA
www.fafsa.gov

e Online is easier than ever
e Customized experience

e Only answer questions  Ebe 7O\ & ' £
relevant to your situation B > G R
Get help paying for college

A : t t Submit a Free Application for Federal Student Aid (FAFSA)
e AVErage 23 minutes to
Star + Correc FSA
= Check us of your FAFSA, and more...

e Free help (live, online, and
help text) always available
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Scenario 2: Current college student

Step 1: Know Who Services Your Loan
Keep Track of Your Debt

e Understand student loan obligations and the
role of the loan servicer

e Federal student aid terms can be found at
e WWW.Studentaid.ed.gov/glossary

e Access Title IV loan and grant info at National
Student Loan Data System (NSLDS)

e WWW.Nslds.ed.gov
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Scenario 2: Current college student

Step 2: Visit FSA’s Student Website
www.studentaid.ed.gov

Most relevant sections:

- Get Money for College
—apply, what’s next,
while in college

- Repay Your Loans
-repayment plans,
managing debt

- Glossary
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Scenario 2: Current college student
Step 3: Review Additional Publications

. Direct Loan Basics for Students (brochure)
- Provides basic information and answers
frequently asked questions about the
loan program

» Your Federal Student Loans (booklet) -
- More detailed overview of federal loan g
programs, repayment, and moreiEEags
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Scenario 2: Current college student
Step 4: Consider What Comes Next

e FAFSA Renewal

- Must apply for aid every year
- Renewal notices

e Learn about repayment
- Repayment plans
- Forgiveness
- www.studentaid.ed.gov/repaying

e Thinking about graduate school?
- Go to www.studentaid.ed.gov/grad

e START HERE
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Scenario 3: Adult Student

e *New* fact sheet for adult students, Jan. 2012
- Address common questions and myths
- Overview of financial aid process
- Highlight additional resources

e Other web and publication resources are same
as for high school students

There Is no age limit to receiving federal
student aid.
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Scenario 4: Counselors
Step 1: Visit FSA’s Online Resources

« FSA’s Counselor website
www.fsadcounselors.ed.gov

e Tools for helping students (PPT, FAQS)
* Tools for professional development

(training and networking)

« FAFSA Demo Site
www.fafsademo.test.ed.gov
e User name: eddemo
» Password: fafsatest
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Owestons

| Wational Training
for Counselors
| and Menters

| “:J‘mh

2012-13

15


http://www.fsa4counselors.ed.gov/
http://www.fafsademo.test.ed.gov/

RS ——
Scenario 4: Counselors
Step 2: Review Publications

e Publications for counselors: Counselors and Mentors Handbook
— Available online only beginning 2012-13
— Overview of federal student aid programs and FAFSA
— Fact sheets for handout

e Publications for students:
e www.studentaid.ed.gov/pubs (publications online)
e www.fsapubs.gov (order publications)
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Scenario 4: Counselors
Step 3: National Training is Available

e National Training for Counselors and Mentors
provides free training and resources/tools for
federal, state, and local financial aid programs

e States participating this year

- Arkansas - Massachusetts - Oklahoma

- California - Missouri - South

- DC - Montana Carolina

- Florida - New Jersey - South Dakota

- Illinois - New York - Tennessee

- lowa — North Carolina - Texas

- Maine - Ohio - West Virginia
- Wisconsin

e Go to: www.fsad4counselors.ed.gov/nt4cm
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Getting the Word Out

e Link to our websites and other online resources

- Web banners available at
www.studentaid.ed.gov/link2us

e Adapt or use FSA’s information to suit your
needs

e Handouts include list of FSA resources
- Web resources and shortcut URLs
— Publications and ordering information
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T
Getting the Word Out

Student needs to talk to someone?

e Federal Student Aid Information Center
— General info about federal student aid
— FAFSA, PIN, and SAR assistance
- 1-800-4-FED-AID (1-800-433-3243)

e FSA Ombudsman
- Helps resolve financial aid concerns
— Last resort when student has exhausted
all other options for resolving issues
- WWW.ombudsman.ed.gov
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Top Questions at FSA’s Call Center

-Is my application on file?

-I would like my loan information.

-I forgot my PIN.

-How much financial aid will I receive?

-My school has not received my FAFSA. What
do I do?

-How can I add a school to my FAFSA?
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What’s coming next! Be in the know.

THE INSIDE SCOOP
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The Inside Scoop

e Fewer websites, better experience
e Expanded social media

e New professionals toolkit

e FAFSA updates

e Updated publications
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Fewer Websites, Better Experience

e One URL and ——
customer experience [l ».<L

e Plain language

e Segmented by top
user questions

e Consolidates:
— Students.gov,
- StudentAid.ed.gov,
- College.gov,
— and more! Students.gov

» | START HERE was retired on
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Expanded Social Media

e Facebook, Twitter,
YouTube presence fcoook [

College.gov
Website ©  # Edit Info
L] L]
w
e We are listening to 73 telteet st o "?%“‘ =
""" @clueno..m I ﬂ}""“ﬂ' Boyf i
e l s el [ ==
wall
what students are
& wan Write something..
- Hidden Posts
] 1nfo
A Video College.gov
y misge v Don't be afraid to go vour own wav, Is vour future. Follow that dream,
You Tub Search | Browse | Movies | Upload Create Account | Signin uccess might even motivate
@ulluue:nnv ]
e We need your help!
]
B li & Foposal to keep the
= bm/news_politics/2011
l |oena.himl
eronautics and Space
= fused to provide documen ts

|START HERE
) GO FURTHER
FEDERAL STUDENT AID

24



e,
Professionals Toolkit
e Free digital toolkit

e Targeted to counselors and other professionals
who help students and families prepare for a
postsecondary education

e Toolkit can also be used by FAAs

e Component examples:
— Financial aid night presentation and materials
— Short, simple fact sheets and brochures
- Adaptable calendar and ready to use e-blasts
- Videos
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FAFSA Update

e User-focused improvements for 2012-13
- Improving school search

- Redesigning IRS data retrieval pages
to reduce confusion

e 2011 IRS data retrieval - Feb. 1, 2012

e Session #31 "2012-13 FAFSA and
Verification Changes”
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FAFSA Completion Pilot

e Began in 2010 with goal to encourage
FAFSA submissions by providing FAFSA
completion data to educational entities

- Supports state and local efforts for
college access

e 20 sites (primarily school districts) enrolled

e Looking to expand to additional 100 sites
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Publications Update

e Shorter and targeted publications to serve
varied customer base

e Example: Your Federal Student Loans
becoming several shorter pubs targeted to
points in borrower lifecycle

e Feedback or suggestions welcome

e Shifting some publications to online only
—More info online with downloadable PDFs

—~Counselors and Mentors Handbook
available at www.fsa4counselors.ed.gov

-Fact sheets: www.studentaid.ed.gov/pubs
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RESOURCES SUMMARY
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Web Resources Snapshot

Middle
and Adult

Website High Students Parents | Borrowers | Spanish

School

Student Aid on the
Web X X X X X

studentaid.ed.gov

FAFSA HS
fafsa.gov Seniors

FAFSA4caster X
fafsa.gov

National Student
Loan Data System X X

nslds.ed.gov

*List of URL shortcuts to FSA’s student-facing websites are available in handout.
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Publication Snapshot

Audience(s)
£ 3 3 =3 = - 5 2
>0 0 o o] 5 5 o
SSE| S| S« | 24 | 2 0 < E
Document Name Sos5| 2% 2 g a2 3 2 3 9o 2 &
esa | g2 | 58 | 55 £ 3 < 8 ) =
L9 B ke 25 2 oo @ 3
L (% S S I (% I I g <
College Prep Checklist X X X X X X X
My Future My Way X
Bookmark X X X X X
Do You Need Money for College: Federal X X X X X
Student Aid at a Glance (2-pager)
Funding Your Education X X X X X
Paper FAFSA (also in PDF at www.fafsa.gov) X X X X
FAFSA on the Web Worksheet X X X X
Your Federal Student Loans 11th X X X X
Direct Loan Basics for Students: Direct X X X X X
Subsidized and Unsubsidized Loans
Direct Loan Basics for Parents: Direct PLUS X
Loans

X<7 FEDERAL STUDENT AID
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Available online at www.studentaid.ed.gov/pubs

Available for order at www.fsapubs.gov
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QUESTIONS, FEEDBACK,
AND DISCUSSION
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Contact Information
We appreciate your feedback & comments.

Marianella Garcia
e E-mail: marianella.garcia@ed.gov
e Phone: 202-377-4034

Tina Pemberton
e E-mail: tina.pemberton@ed.gov
e Phone: 202-377-3507

Mindy Zeidman
e E-mail: mindy.zeidman@ed.gov
e Phone: 202-377-3118
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