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Agenda

• Overview of Requesting NSLDS Reports 
• Using NSLDS Reports for Various School 

Functions
• Determining Eligibility
• Reviewing Enrollment Reporting Activity
• Working Default Prevention 

• Web Security Reports
• Questions



How to Request NSLDS 
Reports
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Main Menu



Report 
Tab:

School 
Report 
List
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Requesting a Report 
• Click on the blue number 
• Complete the report parameters
• Select Extract or Report (where 

applicable)
• File layouts are on IFAP/NSLDS 

Reference Materials-NSLDS Record 
Layouts

• Delivered to SAIG mailbox
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http://www.ifap.ed.gov/ifap/byNSLDSType.jsp?type=NSLDS Record Layouts
http://www.ifap.ed.gov/ifap/byNSLDSType.jsp?type=NSLDS Record Layouts
http://www.ifap.ed.gov/ifap/byNSLDSType.jsp?type=NSLDS Record Layouts
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Report 
Tab:

School 
Web 
Report 
List
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Report 
Tab:

PDPA 
Web 
Report 
List



Requesting a Report 
• Click on the blue number 
• Complete the report parameters
• Select Extract or Report (where 

applicable)
• Select Output Medium:

– PDF
– XLS
– SAIG mailbox
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Requesting Scheduled Report
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Scheduled Reports
• Some reports can be scheduled for 

automatic delivery
• NSLDS will process per your request and 

send to your school TG mailbox
• Currently offer: 

–Delinquent Borrower Report 
–Exit Counseling History for Loan and 

TEACH Grant
–Exit Counseling Summary for Loan and 

TEACH Grant
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Using NSLDS Reports for 
School Activities
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Student Eligibility - FAH

• Financial Aid History Report 
(FAT001)
–Use to see financial aid histories of 
loans and grants for selected students, 
for a specified year

–Use for Student Transfer Monitoring in 
extract format
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FAH Receive Options

• Web - Request up to 19 students 
online under the Report tab

• Batch - Use the Transfer Student 
Monitoring/Financial Aid History 
Process
–Process described at  

www.ifap.ed.gov/nsldsmaterials/TSMFAHProcand
BatchFileLayouts1112.html

15

http://www.ifap.ed.gov/nsldsmaterials/TSMFAHProcandBatchFileLayouts1112.html
http://www.ifap.ed.gov/nsldsmaterials/TSMFAHProcandBatchFileLayouts1112.html


Student Enrollment Reporting 
Tracking
• Check how your school is doing on 

the enrollment reporting process
• Useful monitoring tool if you use a 

servicer to report enrollment data
• Often requested by school 

auditors
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Enrollment Reporting Report
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Using Reports for 
Default/Delinquency

Prevention
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Exit Counseling on NSLDS

NSLDS Exit Counseling covers FFEL 
and Direct Loan Programs
–Student Access at www.nslds.ed.gov
–Uses student actual loan data
–Educates borrowers about their loan 
obligation, grace period, repayment 
and deferment options
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http://www.nslds.ed.gov/
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Use of NSLDS Exit Counseling

• When your students use NSLDS Exit 
Counseling, they get borrow specific 
data, and you get information on 
their completion

• Exit Counseling Completion Reports 
can be requested on-demand or set 
up as a scheduled report



Use the Web to Check for a 
Student Completion History
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Use Exit Counseling Completion 
(EXTC01) for Details

• Output results contain the borrower's 
demographic data: address, 
employer, references, and next-of-kin

• This data allows you to follow up after 
students leave your school
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Exit Counseling Report Example



Keeping up with Activities on 
your School’s Loan Portfolio
The School Portfolio Report (SCHPR1) 

provides details on borrowers and loans in 
your current loan portfolio

• Based on loan repayment begin date
• If your school has merged, previous school 

codes are included
• Available in Extract only
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School Portfolio Report

• School Portfolio report gives you all 
the important loan information on 
your entire portfolio

• Using it can eliminate need for other 
reports

• You can request up to three years of 
loans that began or are scheduled to 
begin repayment
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School Portfolio Report
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Pos 
FR

Pos 
TO Data Element Description Field Format

Length

200 205 Current OPB Amount Principal amount currently owed on the loan. Num. 6
206 211 Current OIB Amount Interest amount currently owed on the loan. Num. 6
212 217 Current OFB Amount Fee amount currently owed on the loan. Num. 6

218 225 Balance Date Date when the OPB Amount, OIB Amount, and 
OFB Amount became effective (CCYYMMDD). Date 8

226 227 Current Loan Status Current status of the loan being reported. Char. 2

228 235 Current Loan Status Date Date when the Current Loan Status became 
effective (CCYYMMDD). Date 8

236 243 Loan Period Begin Date Date when classes begin for the specific period 
covered by aid (CCYYMMDD). Date 8

244 251 Loan Period End Date Date when classes end for the specific period 
covered by aid (CCYYMMDD). Date 8

252 257 Total Refund Amount Total amount of refund applied to the loan 
account. Num. 6

258 263 Total Cancellation Amount Total amount of guaranty or gross loan amount 
that was cancelled. Num. 6

264 266 Original GA/ED Servicer 
Code

Identification code for original Guaranty Agency 
or ED Servicer.  For ED-Held loans originally 
serviced by ED, this field  will be populated with
the 3-digit ED Servicer Code assigned to ED’s 
Servicers.  For loans not originally serviced by 
ED, this code will be populated with the 3-digit 
Guaranty Agency Code.

 
Char. 3

School Portfolio Report Detail Record Layout Length = 400



• May 2011 Release
-Current loan servicer code 
-Rehabilitation/repurchased indicator
-Rehabilitation/repurchased date 
-Amount rehabilitated/repurchased

• Record layout expanded from 319 to 400 
bytes

• Field descriptions clarified to be more 
descriptive for loans purchased by ED
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School Portfolio Report



School Portfolio Report
• November 2011 Release:

–Addition of consolidation loans
• Consolidation loans added to the report based on the 

Date Entered Repayment of the underlying loan
• Consolidation Indicator
• Consolidation ID

– Addition of PLUS borrower identifiers
• Changed student identifier fields to borrower identifier 

fields.  New fields for student identifiers
– Student SSN
– Student Name
– Student DOB
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School Portfolio Report
• November 2011 Release:

–Addition of repayment plan information
• Current repayment plan code
• Repayment plan date
• Repayment term
• Scheduled payment amount

–Record Layout expanded from 400 bytes 
to 550 bytes

29



• You can track student’s loan activity
–Consolidation Loan Activity
–Current Status
–Current Principal and Interest Balances
–Current Servicer/Lender/GA
–Current Repayment Plan
–Delinquency Date
–Default Dates
–Current Repayment Plan
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School Portfolio Report



Why data may change from report to report:
–Date entered repayment

• Student may go in and out of repayment due 
to enrollment data provided

• One of the selection criteria for inclusion on 
the report 

–Current balances
• Dependent on data provider reporting
• Fees are not included
• Capitalized interest
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School Portfolio Report



Why data may change from report to report:
–Delinquency date

•Data provider sends first day after a 
missed payment

•Changes can occur due to rolling 
delinquency
–Bounced check causes delinquency
–Student makes good on payment
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School Portfolio Report



School Portfolio Report
Why data may change from report to report:

–Claim information on GA-held loans
•Difference between default status, claim 
information, and CDR date of default

–Repurchase and rehabilitation
–Original and current holder

•What do the servicer/lender/servicer 
codes tell you?

33



School Portfolio Report
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Lender 
Code

Name Explanation

899577 US DEPT OF ED/
2008-2009 LPCP

FFEL Program Loan made during 2008-2009 
that has been purchased by the Department 

898577 US DEPT OF ED/
2007-2008 STPP

Short Term PUT – FFEL Program Loan made 
during 2007-2008 that has been purchased by 
the Department

897577 US DEPT OF ED/
2009-2010 LPCP

FFEL Program Loan made during 2009-2010 
that has been purchased by the Department

896577 US DEPT OF ED/ 
REHABS

FFEL Program Loan that has been rehabilitated 
through the Department’s Debt Management 
Collection Service (DMCS) 

895577 US DEPT OF ED/
ABCP CONDUIT 09-10

FFEL Program Loan that was funded under a 
special process known as a conduit and 
subsequently sold to the Department

888577 US DEPT OF ED/
COND DISB 
DSCHRGS

FFEL Program Loan that returns to repayment 
status after being in a Conditional Disability 
Discharge status

How to Interpret NSLDS Lender Codes



School Portfolio Report
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Servicer Name NSLDS Name ED 
Servicer

Lender Servicer 
Code

MOHELA DEPT OF ED/MOHELA 500 700500

Department of Education 
Student Loan Servicing 
Center (ACS)

DEPT OF ED/ACS 577 700577

Sallie Mae DEPT OF ED/SALLIE MAE 578 700578

FedLoan Servicing 
(PHEAA)

DEPT OF ED/FEDLOAN 
SERVICING (PHEAA)

579 700579

Nelnet DEPT OF ED/NELNET 580 700580

Great Lakes Educational 
Loan Services, Inc.

DEPT OF ED/GREAT LAKES 581 700581

Direct Loan Servicing 
Center (ACS)

DIRECT LOAN SERVICING 
CENTER (ACS)

583 700583

How to Interpret NSLDS Servicer Codes



Help Prevent Defaults using 
Delinquent Borrower Data

Use the Delinquent Borrower Report 
(DELQ01) to assist with default 
prevention.

Use Web Page under Aid tab 
“Delinquent Borrowers” for current up-
to-date data.
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Delinquent Borrower Report
• November 2011 Release:

–Addition of consolidation loans
• Consolidation loans added to the report based on the 

School Code of the underlying loan
• Consolidation Indicator
• Consolidation ID

– Addition of PLUS borrower identifiers
• Changed student identifier fields to borrower identifier 

fields.  New fields for student identifiers:
– Student SSN
– Student First Name
– Student DOB
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Delinquent Borrower Report
• November 2011 Release:

– Merged school access
• Schools that have merged into a new school are now 

included in the new school’s report.
– Original School Code
– Original School Location Code
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Delinquent Borrowers Web 
Option
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Delinquent Borrower Results
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Using Delinquent Borrower 
Data

• Contains all federal loan servicers (ED 
servicers) data as reported  
–Excludes loans held by Guaranty Agencies 

(GAs)
• Contains borrower's contact information 

(address, phone number, and e-mail) as it 
has been reported to NSLDS
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Delinquent Borrower Report

• Driven off number of days a 
borrower’s loan(s) is delinquent

• Data can change based on when the 
report is run

• Days delinquent could be calculated 
from School Portfolio Report
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Date Entered Repayment 
Report
• Originally created to alert schools of 

borrowers ready for exit counseling
• Based on “scheduled to go into 

repayment,” not actual date entered 
repayment

• Includes only borrowers in current 
attendance with loans in specific 
statuses
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DER Report Example



School Repayment Information
Monthly reports that show repayment 

information by calculating a ratio of 
borrowers entering repayment and defaulting 
within a moving timeframe.

• Available for 24-month or 36-month loan back-up 
detail for the latest month

– The 24-month button will direct the user to the 
DRC015 report for school users

– The 36-month button will direct the user to the 
DRC016 report for school users
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School Repayment Information
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School Repayment Information



NSLDS Security Reports 
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Security Reports

• PDPA is responsible for oversight 
of the NSLDS users at the 
institution

• Reports were created to assist 
with oversight

• For some violations, the PDPA also 
receives e-mail notifications
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NSLDS Usage Summary
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No Relationship to Borrower
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Unusual Working Hours
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Successful and Unsuccessful Lookup
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Unusual IP Address
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NSLDS Contact Information

Customer Support Center
• Phone: 800-999-8219
• Toll: 785-838-2141 
• Fax: 785-838-2154
• Web: www.nsldsfap.ed.gov
• E-mail: nslds@ed.gov
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We appreciate your feedback and comments.  
We can be reached at:

http://www.nsldsfap.ed.gov/


Questions

57
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