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	Awarding Aid Module

	Determining Need
	Results of Assessments

	Getting Started:  Definitions you need to know -- Cost of Attendance (HEA Sec. 472) , EFC (HEA 474, 475, 476, 477, 478, 479)

The awarding process may begin after the institution determines student eligibility, and has necessary information to determine student need.  We recommend that you review the student eligibility requirements contained in the Student Eligibility module.

A student must have financial need to receive all FSA funds except for unsubsidized Stafford and PLUS loans under the Direct Loan and FFEL Programs.   We recommend that you that you review the FSA Handbook, Volume 1, Chapter 7, page 1-117.

You must first know how financial need is determined, and some other factors you must keep in mind when awarding federal Title IV aid.

Financial need is determined by a formula.  Financial Need is simply defined as the difference between the student’s cost of attendance (COA) and the family’s ability to pay these costs, the EFC (Expected Family Contribution) and Resources and Estimated Financial Assistance.  

Excepting the Pell Grant Program, other aid the student receives, known as resources under Campus-Based Programs or as estimated financial assistance under the Stafford Loan Programs, is also subtracted from the cost of attendance to determine financial need.

The total aid award package must never exceed student’s need.


	We encourage the school to complete the exercises outlined in this column.  If you find that the requirement is not met or further action is needed, we encourage you to complete a Management Enhancement Worksheet, which can be found at the end of each assessment.

Definition of Financial Need

Cost of Attendance – EFC – Resources/Estimated Financial Assistance  = Financial Need

Definitions you need to know:

Cost of Attendance
Expected Family Contribution
Financial Need Exception:  Members of a religious order are not considered to have financial need for purposes of the FSA programs, if the religious order meets certain criteria.  34 CFR 674.9(c), 675.9(c), 676.9(c), 682.301(a)(2), 685.200(a)(2)(ii), 690.75(d).  They are eligible, however, for unsubsidized FFELs and unsubsidized Direct Loans.

[image: image1.wmf]   Continuous Improvement – Complete the following questions regarding determination of Financial Need at your school.

· How is a student’s financial need calculated at your school?  ___calculated manually     __ automated?

· Are you familiar with the procedures to determine Financial Need?  ​​__ Yes   __ No

· Which office at your institution is responsible for ensuring that a student’s financial need is calculated correctly? _____________




	Awarding Aid Module

	Cost of Attendance
	Results of Assessments

	Determining Cost of Attendance:

HEA:  Sec. 472
Related Source Link: 2003-2004 FSA Handbook, Volume 1 – Chapter 7, Financial Need and Packaging
The cost of attendance is an estimate of a student’s education expenses for the period of enrollment.  The total aid the student may receive from the FSA programs and other sources (when added to the student’s EFC) can’t exceed the student’s costs.  However, PLUS and unsubsidized Stafford loan amounts may be substituted for the EFC.

The components of the costs of attendance are the same for all FSA programs, as specified in the law.  A student’s cost of attendance generally is the sum of costs in the Determining COA Components Chart.  Use this document as a quick reference guide, as a training tool in your office and when designing and updating your procedures on determining COA.  

There are exceptions to the normal cost of attendance allowances for the following:

· Less than half time students

· Correspondence study

· Incarcerated students

· Professional Judgment cases

We recommend that you read exceptions to the normal COA allowances, by linking to FSA Handbook, Volume 1, Chapter 7, page 1-119.

Schools develop cost of attendance policies that state amounts for each allowable cost component in student budgets for specific categories of students.   Budget costs must be for a reasonable, moderate standard of living and must be supported by documentation.   Schools must review their standard cost of attendance budgets each year and make changes when needed.
	[image: image2.wmf]   Continuous Improvement – Complete the following questions regarding Cost of Attendance procedures at your school.

· How are costs of attendance (student budgets) calculated at your school?  ___calculated manually     __ automated?

· Are costs of attendance (student budgets) published and documented?  ​​__ Yes   __ No

· What are you procedures for updating student costs of attendance (student budgets). ___________________________________________________

___________________________________________________

___________________________________________________



	Awarding Aid Module

	Cost of Attendance (Continued)
	Results of Assessments

	Although the law specifies the components included in the COA, you must determine the appropriate amounts.  Also, if the student doesn’t have some of the normal expenses, you might decide not to include all the components.  We recommend that you read about other factors that influence COA determinations and documentation of exceptional expenses by linking to FSA Handbook, Volume 1, Chapter 7, pages 1-120 to 1-121.    There is specific guidance in the FSA Handbook on the following COA factors:

· Actual and average costs

· Costs for period of other than nine months

· Tuition and fees not paid by the student

· Prepaid tuition plans

· Free room and board

Prorating Cost of Attendance: In the case of programs of study or enrollment periods that are less than or greater than the school’s academic year, the cost for purposes of loans and campus-based aid differs from the cost for the Pell Grant Program.  

Pell costs are always prorated to the costs for a full-time student for a full academic year, but the costs for the other programs is based on the student’s actual costs for the period for which need is being analyzed.  

Mistakes in constructing standard cost of attendance student budgets can be avoided by carefully checking components against rules in the Higher Education Act (HEA).

Professional Judgment:  For students with special circumstances, a financial aid administrator may exercise professional judgment to adjust the Cost of Attendance (COA) on a case-by-case basis.  Such adjustments must be documented in the student’s file.


	Suggested Offices:  Financial Aid, Registrar, Business Office, Residence Office, Systems/Computer

[image: image3.wmf]  Test your Knowledge
Activity 1:  Cost of Attendance (COA) Worksheet (complete for each academic program)
[image: image4.wmf]   Continuous Improvement – Complete the following questions regarding COA Professional Judgment decisions.  If you find that improvements are needed, we encourage you to complete a Management Enhancement Worksheet, which can be found at the end of each assessment.
· What are you policies regarding Cost of Attendance Professional Judgment decisions? ___________________________________________________

· Are your professional judgment policies documented?  ​​__ Yes   __ No

· How are professional judgment decisions documented in a student file?  ___Completed PJ Form   ___ File Notation (Paper)   ____Computer  Record Notation



	Awarding Aid Module

	Expected Family Contribution (EFC)
	Results of Assessments

	HEA:  Sec. 474, 475, 476, 477, 478, 479
Related Source Link: 2003-2004 FSA Handbook, Volume 1 – Chapter 6, Expected Family Contribution (EFC)
The EFC is a measure of how much the student and his or her family can be expected to contribution to the cost of the student’s education for the year.  All data used to calculate the EFC come from the information the student provides on the FAFSA.  The income reported on the FAFSA is a base year income, which is the income received during the calendar year preceding the award year for which aid is requested.

The Central Processing System (CPS) for the Department of Education analyzes information the student’s FAFSA to determine the family’s financial strength based on income and assets.  The CPS calculates the EFC and places it on the student’s Institutional Student Information Report (ISIR).  The EFC is found on the first page of the output document in the upper-right-hand corner and it is based on a 9-month period of enrollment.

The first step in need analysis is to determine the student’s dependency status. Classifying a student as independent or dependent allows you to determine whose financial information is used to calculate the EFC – the student (and spouse, if married) or the student’s parents.  We recommend that you that you review FSA Handbook, Volume 1, Chapter 6, pages 1-71 to 1-115.

The EFC is calculated according to basic EFC formulas:

· Dependent students

· Independent students

· Independent student with dependents

In addition there are three special calculations:

· Simplified formula (no assets)

· Automatic zero EFC

· Other than 9-month enrollment

	[image: image5.wmf]  Test your Knowledge
       Activity 2:  ISIR Search 

 


	Awarding Aid Module

	Expected Family Contribution (EFC)
	Results of Assessments

	The EFC formulas first look at the two main components of a family’s strength:  income and assets. The formulas also recognize that every family has basic expenses: required taxes, necessary (living expenses), and related to acquiring income (transportation, clothing, and meals away from home).  To take into account these expenses, the formulas provide allowances that are deducted from the family’s income and assets before calculating how much the family is expected to contribute to school costs.  We recommend that you that you review the Lesson 7-01: Federal Need Analysis in FSA Coach and the EFC Calculation Case Studies in the FSA Handbook, Volume 1, Chapter 6, pages 1-77, 1-95, and 1-107.

Alternate EFCs:  The EFC on the first page of the output document in the upper-right-hand corner is based on a 9-month enrollment period and should always be used for awarding Pell Grant, even if the student is attending for a longer or shorter period.  The second section of the “FAA Information” area contains a table of alternate primary and secondary EFCs for periods of one to twelve months.  These are alternate EFCs that you must use to award aid if the student is attending for other than nine months.  We recommend that you that you review FSA Handbook, Volume 1, Chapter 6, pages 1-72, 1-75, and 1-95, and 1-106.

Professional Judgment:  In certain cases, the EFC may not fit the student's or family's real financial situation. A financial aid administrator may make a decision to exercise professional judgment, on a case-by-case basis, to adjust the EFC to account for special circumstances. The law allows you to use professional judgment and make adjustments to the data used in the calculations to change the EFC. In making an adjustment, you can only change the values of specific data elements in the calculation. We recommend that you review the Lesson 7-01: Federal Need Analysis, pages 105-116 in FSA Coach. You can submit your data adjustments to ED electronically on the ISIR generate by the CPS. The CPS will calculate the new EFC.

	[image: image6.wmf]  Test your Knowledge
       Activity 3:  Calculating the EFC 

When completing this activity, we recommend using the following links to obtain the appropriate Worksheet to calculate the EFCs.
Formula A Dependent student regular worksheet (page 1-81 to 1-84)
Formula A Dependent student simplified worksheet (page 1-85 to 1-88) 
Formula B Independent student regular worksheet (page 1-97 to 1-98) 
Formula B Independent student simplified worksheet (page 1-99 to 1-100) 
Formula C Independent student with dependent regular worksheet (page 1-109 to 1-110) 
Formula C Independent student with dependent simplified worksheet (page 1-111 to 1-112) 

You should use the Need Analysis Tables in the FSA Handbook, Volume 1, Chapter 6
[image: image7.wmf]   Continuous Improvement – Complete the following questions regarding EFC Professional Judgment decisions. If you find that improvements are needed, we encourage you to complete a Management Enhancement Worksheet, which can be found at the end of each assessment.

· What are your policies regarding EFC Professional Judgment decisions?_________________________________________

· Are your professional judgment policies documented?  ​​
__ Yes   __ No

· How do you recalculate the EFC when PJ decisions are made to adjustment specific data elements?  _________________________________________________


	Awarding Aid Module

	Resources and Estimated Financial Assistance
	Results of Assessments

	Determining Resources and Estimated Financial Assistance:

Related Source Link: 2003-2004 FSA Handbook, Volume 1 - Chapter 7, Resources and Estimated Financial Assistance, page 1-122 to 1-123


Resources and Estimated Financial Assistance are an important part of the Title Need Formula.  When awarding aid from the Title IV programs, you must determine the amount of aid from other sources, which are known as resources for the Campus-Based Programs; and estimated financial assistance for Stafford and PLUS loans.  

The Title IV programs account for other aid differently.  We recommend that you read FSA Handbook, Volume 1, Chapter 6, pages 1-122 to 1-123 to review the treatment resources and estimated financial assistance in the awarding process.

· Federal Pell Grant:  Pell Grants are considered the first source of aid to the student.  If the Pell award is calculated correctly, the student must receive the Pell award.  
· Campus-Based Programs:  In contrast to Pell, you must take all resources into account when awarding campus-based aid.

· Stafford and PLUS Loans:  Estimated financial assistance must be counted when packaging a student’s Stafford or PLUS loan.


Special Considerations: FSA Handbook, Volume 4, pages 4-13 to 4-15, Volume 8, page 8-12 to 13

· EFC Replacement with Unsubsidized Stafford, PLUS, and state and private education loans 

· Veteran Education benefits 

· Americorps benefits

· Veterans Affairs Student Work-Study Allowance Program

· Non need-based earnings
	Definitions:  


· Resources (673.5)(c)
· Estimated Financial Assistance 34 CFR 682.200(b), 34 CFR 685.102(b)   

The two terms includes some of the same sources of aid.  Both of these terms refers to both federal and nonfederal aid that a student is scheduled to receive.

Formula Used to Determine Need for Title IV Funds:

Cost of Attendance – EFC- Resources/estimated financial assistance = Remaining Need for Title IV Funds




	Awarding Aid Module

	Coordination of Aid 
	Results of Assessments

	Coordination of Aid from all Sources:  CFR 668.16(b)(1)
A participating school must designate a capable individual to administer the FSA programs and to coordinate aid from these programs with all other aid received by students attending the school.  To properly package and most effectively use the various types of student assistance (federal, school, state, private, etc.), the coordinating official must be aware of all aid received by students attending the school, regardless of the source.  

When creating a student’s financial aid package in order to ensure that a student’s aid does not exceed his or her need, an aid administrator must include aid the student is receiving from external sources as well as institutional aid and FSA Program assistance.

Therefore, a school’s operations must be administered in a way that ensures all the information the school receives that may affect a student’s FSA eligibility is communicated to the coordinating official and through that official to the financial aid office.


	[image: image8.wmf]   Continuous Improvement – Complete the following questions regarding Coordination of Aid.

· How is the financial aid office notified of aid from external sources? ___________________________________________________

· How is the financial aid office notified of aid from internal sources? ___________________________________________________

· What improvements need to be made to ensure that the financial aid office is receiving information in a timely manner? ___________________________________________________

If you find that improvements are needed, we encourage you to complete a Management Enhancement Worksheet, which can be found at the end of each assessment.




	Awarding Aid Module

	Packaging 
	Results of Assessments

	Once a school develops costs of attendance (COA) budgets for its students and receives a CPS calculated Expected Family Contribution (EFC) for each eligible student, the school determines each student’s financial need and packages federal student aid.  Packaging is the process of finding the best combination of aid to meet a student’s financial need, given limited resources and give institutional constraints that varies from school to school.  Sample Packaging Worksheet.

Law and regulations provide some rules that schools must follow in the packaging process but, in general, this is an activity that calls for a decision-making by the school.  We recommend that you that you review the Lesson 5-03: Packaging Policies in FSA Coach in FSA Coach for an overview of financial aid award packaging, including federal requirements, school options, and common packaging techniques; and the FSA Handbook, Volume 1, Chapter 7, pages 1-123 to 1-124.

Federal regulations require a school to have written, published procedures for awarding all available aid, including federal, state, and school financial aid.  These written procedures must be uniformly applied and must be readily available to current and prospective student.

When developing a packaging policy, a school must take federal requirements into account.  Examples of federal requirements for packaging awards are:

· Overaward Prohibition

· Title IV Maximum and Minimum Awards

· Priorities in Awarding Title IV Aid

The Department provides a Packaging module as part of EDExpress.  You can enter information about your programs and factors to be considered in packaging, and then use the software to automate the packaging process.  Many schools also use third-party software for this purpose.
	Suggested Offices:  Financial Aid, Admissions/Enrollment Management, Business, Academic Dean, President/CEO

[image: image9.wmf]   Continuous Improvement – Complete the following questions regarding Packaging.

· Where are your packaging policies and procedures documented or published? ___________________________________________________

· Does it include all elements that must be included in a packaging policy? ___________________________________________________

· When was your packaging policy last updated? ___________________________________________________
If you find that improvements are needed, we encourage you to complete a Management Enhancement Worksheet, which can be found at the end of each assessment.




	Awarding Aid Module

	Federal Pell Program Requirements
	Results of Assessments

	To receive a Pell Grant, the student must meet the general student eligibility requirements and these Pell specific requirements:

· Federal Pell Grant Program; CFR 690
Program Specific Eligibility Requirements:

1. Must be an undergraduate student who has not earned a baccalaureate degree. 690.2, 690.6; 2003-04 FSA Handbook, Federal Pell Grant, pages 3-3 through 3-4
2. Must not be incarcerated in federal or state institution. 668.32(c)(2)(ii); 2003-04 FSA Handbook, Federal Pell Grant, page 3-5.  
3. Students enrolled in a Teacher Certification program on at least a half-time basis are eligible. 2003-04 FSA Handbook, Federal Pell Grant, pages 3-4 through 3-5
4. English as a Second Language (ESL) program: eligible if such programs consist solely of ESL coursework and meet the definition of an eligible program. 34 CFR 668.8(j)
Valid Output Document Requirement:
1. The school must have a valid output document for the student, e.g. ISIR, SAR that contains an eligible nine-month EFC. 690.61(a); 2003-04 FSA Handbook, Federal Pell Grant, pages 3-7 through 3-8
If the school is making corrections through EDE, it must have signed documentation from the student for the correction, (and the parent if appropriate). 690.14(b)(c), 2003-04 FSA Handbook, Federal Pell Grant, page 3-8.


	Definitions you need to know:  ISIR, Scheduled Award, Annual Award, Academic Year, Statutory Definitions of Enrollment Status, Standard Term & Nonstandard Term.

Getting Started:
As you begin to evaluate your policies and procedures, you may want to consider working with other offices that may either have a direct impact on the process or provide information to assist you in your efforts. 

Suggested Offices: Financial Aid Office, Systems/Computer, or Fiscal Office.

[image: image10.wmf] Continuous Improvement
After reading through each section in the column to the left, please ensure that your policies & procedures are updated for each area.  When you have reviewed the requirements outlined in the requirements column to the left, please complete the File review Activity 4.
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Activity 4:  Federal Pell Grant Student File Review


	Awarding Aid Module

	Federal Pell Program Requirements
	Results of Assessments

	Calculating the Federal Pell Grant Award:

· Regulations specify five different formulas for calculating Federal Pell awards.  Review 690.63(a), 2003-04 FSA Handbook, Federal Pell Grant, pages 3-13 through 3-60; to determine the appropriate Federal Pell formula for the student’s type of program. 

· To calculate the Pell Award you will need to determine the student’s enrollment status. Federal regulations define minimum enrollment standards that determine cost components and establish which Payment or Disbursement Schedule is used to determine the student’s annual award. 690.63; 2003-04 FSA Handbook, Federal Pell Grant, pages 3-15 through 3-20
· To calculate the Pell Award you will need to determine the student cost of attendance (COA).  Review 2003-04 FSA Handbook, Federal Pell Grant, pages 3-21 through 3-26
· To calculate the Pell Award you will need the student’s EFC from the valid output document.
Once the COA, enrollment status, and EFC are determined, use the appropriate Payment Schedule to look up the student’s annual award, 2003-04 FSA Handbook, Federal Pell Grant, pages 3-27 through 3-35

	We recommend that you review some important terms that will be used for the Federal Pell Grant Programs to understand the information in the Federal Pell Grant section of the FSA Handbook.

Pell Definitions: CFR 690.2, FSA Handbook, Volume 3, page 3-11 to 3-13


	Awarding Aid Module

	Federal Pell Grant Program
	Results of Assessments

	Pell Reporting: 

Common Origination & Disbursement (COD)

The Department of Education has simplified the aid delivery process by implementing the COD system of using a single record for each student’s Pell and Direct Loan records.

For the 2003-2004-award year, there are two types of Common Origination and Disbursement (COD) participation:  Phase-in Participants and full participants.  Phase-in Participants will continue to submit a fixed length format record similar to that sent to RFMS, and full participants will submit a “Common Record” in XML format.  COD will accept records in either format and will return the processed data in the same format.

The first step is to create origination records for each of your Pell-eligible students.  You can submit origination records for any student to whom you might pay a Pell Grant.  When COD receives origination records, it checks the records for errors and then returns an acknowledgment response to your SAIG mailbox.

We recommend that you review the:  FSA Handbook, Volume 3, Chapter 3, Pages 3-61 to 3-73 on Pell Reporting Procedures.

(NEW) for 2003-2004 A new verification status code, “S” has been added to the Verification Status Codes.


	Suggested References:

COD Technical Reference

This technical reference may be downloaded from: http://fsadownload.ed.gov 



	Awarding Aid Module

	Federal Campus-Based Program Requirements
	Results of Assessments

	· Federal Campus Based Programs:  FSEOG, FWS, and Federal Perkins; CFR 674, 675, 676
To receive campus-based aid, a student must meet general student eligibility requirements and program specific requirements.

Federal Supplemental Educational Opportunity Grant Program (FSEOG) CFR 676
FSEOG Specific Eligibility Requirement: 676.2(b), 676.9, 668.32(c)(1) 

· A student must be in an undergraduate course of study, and does not have a baccalaureate degree. 
· A student is in an undergraduate course of study that usually does not exceed four academic years or enrolled in a four-to-five academic-year program designed to lead to a first degree.
FSEOG Award Requirements:

· Make FSEOG awards first to students with exceptional financial need – low EFC and Pell eligible.  Remaining FSEOG funds may be awarded to students with low EFCs who are not Pell eligible. 676.10(a); 2003-04 FSA Handbook, FSEOG, pages 7-7 through 7-10
· Other FSEOG Award Requirements.   2003-04 FSA Handbook, FSEOG, pages 7-8 through 7-10
FSEOG Award Calculation 

· $100 minimum, $4,000 maximum; $4,400 if student is participating in a study-aboard program. 676.20

	Review definition of Resources.  Refer to 2003-04 FSA Handbook, Campus-Based Programs Common Provisions, pages 4-13 through 4-15; CFR 673.5
[image: image12.wmf] Continuous Improvement
After reading through each section in the column to the left, please ensure that your policies & procedures are updated for each area.  When you have reviewed the requirements outlined in the requirements column to the left, please complete the file review Activity 5.

[image: image13.wmf]Activity 5:  Campus-Based Programs Student File Review


	Awarding Aid Module

	Federal Campus-Based Program Requirements
	Results of Assessments

	Federal Work-Study Program (FWS) CFR 675
FWS Specific Eligibility Requirement:       

· No exceptional need definition applies. 2003-04 FSA Handbook, Campus-Based Programs Common Provisions, page 6-15;

· Undergraduate & graduate students are eligible. 675.9(b), 2003-04 FSA Handbook, Campus-Based Programs Common Provisions, page 4-9; 

· Students enrolled in a Teacher Certification program on at least a half-time basis are eligible. 2003-04 FSA Handbook, Campus-Based Programs Common Provisions, page 4-10.

FWS Award Calculation 

No award minimums or maximums
FWS Award Requirements:

· Each FWS position must have a job description. 2003-04 FSA Handbook, FWS, pages 6-13 through 6-14
· Employment Prohibitions. 675.20; 2003-04 FSA Handbook, FWS, pages 6-16 through 6-17
· (New).  New revised FWS regulations provide more flexibility to proprietary schools in establishing non-community service jobs on campus. 675.2(b), 2003-2004 FSA Handbook, page 6-i

	


	Awarding Aid Module

	Federal Campus-Based Program Requirements
	Results of Assessments

	Federal Perkins Loan Program; CFR 674
Perkins Loan Specific Eligibility Requirement:   

· Undergraduate & graduate students are eligible. 674.9; 2003-04 FSA Handbook, Federal Perkins Loan, page 5-7; 
· Students enrolled in a Teacher Certification program on at least a half-time basis are eligible. 668.32(a)(1)(iii); 2003-04 FSA Handbook, Campus-Based Common Provisions, page 4-10.
· Incarcerated students are ineligible. 668.32(c)(2)(i)
· A student serving in a medical internship or residency program is not eligible.  A student in a dental internship is eligible. HEA 464(c)(2)(A)(i)
· A school must consider a student’s willingness to repay the loan.  Evidence of unwillingness may be default on previous loan, previous loan written off, or canceled in bankruptcy or total & permanent disability.  Review 674.9(e); 2003-04 FSA Handbook, Federal Perkins Loan, pages 5-8 through 5-9
· A school must give priority to those students with exceptional financial need, as defined by the school.  674.10(d), 2003-2004 FSA Handbook, page 5-9
        Perkins Loan Award Calculation 

        Loan Limits; 674.12

	


	Awarding Aid Module

	FFEL and Direct Loan Program Requirements
	Results of Assessments

	FFEL Programs, CFR 682; William D. Ford Direct Loan Program (DL), CFR 685
Program Specific Eligibility Criteria:  

· Eligible if enrolled on at least a half-time basis. 668.32
· A student is eligible for a single 12-month period for Preparatory Coursework. 668.32; 2003-04 FSA Handbook, Direct Loan & FFEL, pages 8-9 through 8-10
· A student is eligible if enrolled on at least a half-time basis in a Teacher Certification program. 668.32; 2003-04 FSA Handbook, Direct Loan & FFEL, page 8-10; 
· A student serving in a medical internship or residency is not eligible, unless the internship is part of the school’s degree program.  A student in a dental internship is eligible.

· A student must resolve any default or overpayment issues.  2003-04 FSA Handbook, Direct Loan & FFEL, page 8-9
· Members of certain religious organization are considered to have no financial need for FSA program purposes, such students are not eligible for need-based FSA funds, however, may be eligible for unsubsidized Stafford Loans as well as PLUS loans. 2003-04 FSA Handbook, Direct Loan & FFEL, page 8-10
Program Specific Eligibility Criteria

· To receive a Federal Stafford, a student must complete a FAFSA and a promissory note or a loan application. 682.102; 685.201

(NEW) To receive a Direct Loan or FFEL a student must complete a FAFSA and a Master Promissory Note (MPN). 2003-04 FSA Handbook, Direct Loan & FFEL, pages 8-39 through 8-43; 

	[image: image14.wmf] Continuous Improvement
After reading through each section in the column to the left, please ensure that your policies & procedures are updated for each area.  When you have reviewed the requirements outlined in the requirements column to the left, please complete the file review Activity 6.

[image: image15.wmf] Activity 6:  FFEL/Direct Loan Student File Review


	Awarding Aid Module

	FFEL and Direct Loan Program Requirements
	Results of Assessments

	FFEL & DL Award Rules

· A school that participates in Federal Pell must determine an undergraduate student’s Pell eligibility prior to certifying or originating a FFEL or DL. 682.201; 2003-04 FSA Handbook, Direct Loan & FFEL, page 8-12;  
· A school cannot certify or originate an unsubsidized Stafford without first determining need for a subsidized Stafford loan. 682.201; 2003-04 FSA Handbook, Direct Loan & FFEL, page 8-13 
· Maximum loan limits, 682.204; 685.203; 2003-04 FSA Handbook, Direct Loan & FFEL, pages 8-22 through 8-25;  
· Prorated Annual Loan limits for subsidized & unsubsidized Loans may apply. 682.204; 685.203; 2003-04 FSA Handbook, Direct Loan & FFEL, pages 8-26 through 8-29.

Certain types of aid may offset the EFC. 2003-04 FSA Handbook, Direct Loan & FFEL, page 8-12; 
Direct Loan Reporting:

The Department of Education has simplified the aid delivery process by implementing the COD system of using a single record for each student’s Pell and Direct Loan records.

We recommend that you review the COD Technical Reference for detail instructions on Direct Loan Reporting requirements for the COD system.


	Suggested References:

COD Technical Reference

This technical reference may be downloaded from: http://fsadownload.ed.gov 



	INSTITUTIONAL AWARDING AID

NOT STUDENT SPECIFIC

	

	[image: image16.wmf] Continuous Improvement: Complete the following checklist to ensure your awarding policies and procedures comply with Title IV requirements:


	Requirements
	Results of Assessment
	Questions/Comments

	Federal Campus-Based Programs

1. Does your institution make a portion of its Campus-Based aid reasonable available to independent and less-than-full-time students? 674.10; 675.10; 676.10
2. Does you institution have a system to properly address overaward issues? 673.5, 2003-2004 FSA Handbook, pages 4-15 to 4-16
Federal Work Study
1. Does your institution have procedures to ensure that at least 7% of your FWS funds are paid to students in Community Service? 675.18
2. Starting in 2000-2001, to meet the community service requirement, does your school use FWS funds for students employed in at least one family literacy project or reading tutoring program for children who are preschool age or in elementary school? 675.18(g)
FFEL/Direct Loans

1. Does your institution ensure that information provided to certify/originate a student’s loan application is accurate and complete? 682.603
2. Does you institution have a standard procedure to notify a student in writing, should you decline to certify a loan? 682.603
3. Does your institution have procedures pertaining to the use of Master Promissory Notes (MPNs) for FFEL and DL borrowers?
	Yes___  No___  Management Enhancement Needed___

Yes___  No___  Management Enhancement Needed___

Yes___  No___  Management Enhancement Needed___

Yes___  No___  Management Enhancement Needed___

Yes___  No___  Management Enhancement Needed___

Yes___  No___  Management Enhancement Needed___

Yes___  No___  Management Enhancement Needed___
	


	Now that you have completed the Awarding Aid Activities on students from your Title IV population, noted the results of each student’s worksheet and assessed general Program Award Requirements that apply to institutional awarding practices, answer the last question in this Assessment.

· Is your institution in compliance with General Title IV Award rules? (   )  Yes  (   ) No

· Yes.   Have you noted any good practices that you would like to identify as Effective Practices?  If so, complete an Effective Practice Report for each Effective Practice noted.

· No.  For each Award Requirement Criterion that you have noted a need for improvement in your institutional policies and procedures, please complete a Management Enhancement Worksheet for each improvement noted.

· Need for Technical Assistance.  You may have listed questions in the Question/Comment area in some of the Award Requirements categories.  Please contact our FSA Customer Service Call Center at 1-800-433-7327 or you may email FSA Customer Support, fsa.customer.support@ed.gov or contact your regional Training Officer, Institutional Improvement Specialist or Direct Loan Client Account Manager Technical Assistance Resources.
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  Related Modules: You may also find it helpful to complete the Student Eligibility Module.




Awarding Aid:  The institution must consider numerous variables in awarding Title IV aid to an eligible student as outlined in FSA Regulations, �HYPERLINK "http://www.access.gpo.gov/nara/cfr/cfrhtml_00/Title_34/34cfr668_00.html"��668 - Student Assistance General Provisions�; �HYPERLINK "http://www.access.gpo.gov/nara/cfr/cfrhtml_00/Title_34/34cfr674_00.html"��674 - Federal Perkins Loan Program�; �HYPERLINK "http://www.access.gpo.gov/nara/cfr/cfrhtml_00/Title_34/34cfr675_00.html"��675 - Federal Work-Study Program�; �HYPERLINK "http://www.access.gpo.gov/nara/cfr/cfrhtml_00/Title_34/34cfr676_00.html"��676 - Federal Supplemental Educational Opportunity Grant Program�; �HYPERLINK "http://www.access.gpo.gov/nara/cfr/cfrhtml_00/Title_34/34cfr682_00.html"��682 - FFEL Program�; �HYPERLINK "http://www.access.gpo.gov/nara/cfr/cfrhtml_00/Title_34/34cfr685_00.html"��685 - William D. Ford Direct Loan Program�; �HYPERLINK "http://www.access.gpo.gov/nara/cfr/cfrhtml_00/Title_34/34cfr690_00.html"��690 - Federal Pell Grant Program�; and � HYPERLINK http://edworkforce.house.gov/publications/pubindex.htm ��the Higher Education Act of 1992�.  





Variables to be considered when awarding Title IV aid are Program Specific student eligibility requirements, Institutional Award Allocations (Campus-Based Programs), Institutional Awarding Policies (Packaging), Need Calculation, Program Specific Award Rules, Minimum and Maximum Program Award Amounts, and Award Notification requirements.





In this Module you will evaluate the effectiveness of the institution’s Title IV awarding procedures.  You will also be able to complete a series of activities to check your procedures on an individual student basis.  You will use the Program sections of the Federal Student Aid Handbook in addition to program regulations, to evaluate the institution’s Award procedures.  Recent Changes in Title IV Regulations are indicated as (NEW).  Be sure to become acquainted with specific definitions used in each program, specific program eligibility requirements, award calculation rules, loan application procedures, award calculation procedures, award documentation and program reporting requirements.





Hyperlinks to all applicable regulations are provided throughout this module.  Most of these hyperlinks are taken from regulations.  It is also recommended that you review the �HYPERLINK "http://ifap.ed.gov/IFAPWebApp/currentSFAHandbooksYearPag.jsp?p1=2003-2004&p2=c"��2003-04 FSA Handbook� for more detailed information regarding requirements related to Awarding Title IV Aid. 





The continuous improvement symbol � signifies a continuous improvement cycle and will prompt you to complete a checklist to review your policies and procedures. The Test your Knowledge symbol � provides you with several exercises to test your knowledge and policies and procedures. � Provides Community Questions & Answers received by schools and answered by the Department of Education (included only if questions are available related to the topic addressed).





In this assessment you will evaluate your procedures regarding awarding aid.  You will be encouraged to complete several exercises.  We ask that you pull out your awarding policies and procedures so that you can evaluate them.  If you have not already done so, we recommend that you date your policies and procedures so that you can determine when they were last updated.  Specific instructions will be included in each exercise.
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