Acticity #6:  Lack of communication can impact data management 




Department Activity #6 illustrates how lack of communication can impact data management:

· Student stops attending school after a few days but does not officially withdraw.

· The withdrawal process is included in the school’s handbook and website.

· There are no formal discussions with students on the withdrawal process during orientation or enrollment.

· School’s administrative office is unaware and there were no formal discussions with the student about the withdrawal process.  The lender is also unaware that the student is not in school and therefore, disburses the loan.

· Student loses the opportunity for tuition refund because he missed the deadline to submit the withdrawal application.  Later, when asked why he did not submit it, he stated that he did not know that he was supposed to.

Activity #6 Resolution on next page
Activity #6 Resolution Issues
Who is responsible in this situation?  Probably both the student and the school.  

The questions to ask yourselves are “Does your communication and/or information process work?”  “What does your data show?”  “Are you capturing data?”  

For this student the information and/or communication process apparently did not work and the student was disadvantaged because of it.

