FSA Institutional Eligibility Activity #3

Consumer Information



Locate a copy of all consumer information for your school.  Complete the exercise to ensure that all minimum requirements for consumer information are covered:

1. Does your Basic Consumer information include the following information about student financial aid?
___ need-based and non-need based federal financial aid that is available to 

students.  

___ need-based and non-need based state and local aid programs, school aid   

programs, and other private aid programs that are available.

___ how students apply for aid and how eligibility is determined.

___ how the school distributes aid among students.

___the rights and responsibilities of students receiving aid.

___ how and when financial aid will be disbursed.

___ the terms and conditions of any employment that is part of the financial aid  package.

___ the terms of, schedules for, and the necessity of loan repayment and required 

loan exit counseling.

___ the criteria for measuring satisfactory academic progress, and how a student 

who has failed to maintain satisfactory progress may reestablish eligibility for federal financial aid.

___ information on preventing drug and alcohol abuse.

· Are all areas above covered in your consumer information?  Yes____  No____  Management Enhancement Needed____

2. Does your Basic Consumer information contain the following information about your school?

___ the names of associations, agencies, and/or governmental bodies that accredit, approve, or license the school and its programs, and the procedures by which a student may receive a copy for review of the school's accreditation, licensure, or approval.

___ special facilities and services available to disabled students.

___ the costs of attending the school (tuition and fees, books and supplies, room and board and applicable transportation costs, such as commuting) and any additional costs of the program in which the student is enrolled or has expressed an interest.

___ a statement of the requirements for the return of Title IV funds when a student withdraws from school, information about any refund policy with which the school must comply, and the requirements for officially withdrawing from the school.

___ the degree programs, training, and other education offered.

___ the availability of a GED program, if the school admits students who do not have a high school diploma or equivalent.

___ the instructional, laboratory, and other physical plant facilities associated with the academic programs.

___ a list of the faculty and other instructional personnel.

___ the satisfactory progress standards that must be maintained.

___ whom to contact for information on student financial assistance and on general institutional issues.

___ information regarding the availability of FSA Program funds for study abroad 

programs, and that a student may be eligible for FSA Program funds for attending a study abroad program that is approved for credit by the home school.

___ the terms and conditions under which students receiving federal education loans may obtain deferments while serving (a) in the Peace Corps; (b) under the Domestic Volunteer Service Act; and (c) as a volunteer for a tax-exempt organization of demonstrated effectiveness in the field of community service.

· Are all areas above covered in your consumer information?  Yes____  No____  Management Enhancement Needed____

3. Does your school have someone available during normal operating hours to help persons obtain consumer information?  Yes___ No___ Management Enhancement Needed___

4. If your school recruits students by using marketing claims regarding job placement, can your school substantiate such claims?  Yes___ No___ Management Enhancement Needed___

5. Does your school adhere to the Student Right-to-Know Act and the Campus Security Act of 1990 that require schools to compile and disclose information about graduation rates and campus crime to current and prospective students and the public?  Yes___ No___ Management Enhancement Needed___ (668.46) 

6. By September 1 of each year, does your school publish and distribute the annual campus security report to all current students and employees directly by publications provided by hand delivery, or by mail (through the U.S. Postal Service, campus mail, or computer network)? Yes___ No___ Management Enhancement Needed___ (668.41) 

7. Does your school submit its annual campus security report to the Department? Yes___ No___ Management Enhancement Needed___ (DCL GEN-00-11 and (668.41)
8. If your school has an intercollegiate athletic program, is the required report containing participation rates, financial support, and other information on men's and women's intercollegiate athletic programs submitted annually?  Yes___ No___ Management Enhancement Needed___ (668.47)

9. 
Does your school complete the annual report on completion or graduation rates for student athletes as required? Yes___ No___ Management Enhancement Needed___

10. Before a Federal Perkins, FFEL, or Federal Direct Loan borrower takes out a loan, does your institution counsel that borrower, individually or in a group with other borrowers? Yes___ No___ Management Enhancement Needed___

11. If your school participates in the campus-based programs, does your school provide information under the Drug-Free Workplace Act of 1988 (Public Law 100-690) including a notice to its employees of unlawful activities and the action the school will take against an employee who violates these prohibitions?  Yes___ No___ Management Enhancement Needed___

12. Does your school provide information under the Drug-Free Schools and Communities Act  (Public Law 101-226) that requires each Title IV participating school to provide information to its students, faculty, and employees to prevent drug and alcohol abuse? Yes___ No___ Management Enhancement Needed___

· Are all areas above covered in your consumer information?  Yes____  No____  Management Enhancement Needed____

If your school found deficiencies in any areas above, please complete the Management Enhancement Worksheet to explain the school's plan to correct and problems noted.
