Federal Perkins Due Diligence Activity #2:  Exit Interview 



This is a three page activity.

Part 1:

Pull your Perkins Loan Exit Packet Materials and determine if you met the following requirements.
Your Exit Counseling materials address the following requirements:

· The school ensures that exit counseling is conducted with each borrower either in person, by audiovisual presentation, or by interactive electronic means. 

· The school ensures that exit counseling is conducted shortly before the borrower ceases at least half-time study at the institution. As an alternative, in the case of a student enrolled in a correspondence program or a study-abroad program that the school approves for credit, the borrower may be provided with written counseling material by mail within 30 days after the borrower completes the program. 

· If a borrower withdraws from the school without the school's prior knowledge or fails to complete an exit counseling session as required, the school ensures that exit counseling is provided through either interactive electronic means or by mailing counseling materials to the borrower at the borrower's last known address within 30 days after learning that the borrower has withdrawn from the institution or failed to complete exit counseling as required.

The exit counseling materials:

· Informs the borrower as to the average anticipated monthly repayment amount based on the borrower’s indebtedness or on the average indebtedness of students who have obtained Perkins loans for attendance at the institution or in the borrower's program of study;

· Reviews for the borrower available repayment options (e.g. loan consolidation and refinancing, including the consequences of consolidating a Federal Perkins Loan);

· Suggests to the borrower debt-management strategies that would facilitate repayment;

· Emphasizes to the borrower the seriousness and importance of the repayment obligation the borrower is assuming;

· Describes the likely consequences of default, including adverse credit reports and litigation;

· Emphasizes that the borrower is obligated to repay the full amount of the loan even if the borrower has not completed the program, is unable to obtain employment upon completion, or is otherwise dissatisfied with or does not receive the educational or other services that the borrower purchased from the institution;

· Reviews for the borrower the conditions under which the borrower may defer repayment or obtain partial cancellation of a loan;

· Requires the borrower to provide current information concerning name, address, social security number, references, and driver's license number, the borrower's expected permanent address, the address of the borrower's next of kin, as well as the name and address of the borrower's expected employer;

· Reviews for the borrower information on the availability of the Student Loan Ombudsman's office; and

· Informs the borrower of the availability of title IV loan information in the National Student Loan Data System (NSLDS).

· If exit counseling is conducted through interactive electronic means, the school takes reasonable steps to ensure that each student borrower receives the counseling materials, and participates in and completes the exit counseling.

· The school maintains documentation substantiating the school’s compliance with this section for each borrower.

Does the school’s procedures include all of the requirements for exit counseling? _____Yes, _____No.

If your school found deficiencies in any areas above, please complete the Management Enhancement Worksheet to explain the school's plan to correct the problem(s).
PART 2 Worksheet on next page

Part 2:  Pull a sample of 10 Federal Perkins recipients who have either withdrew or graduated.  For each student complete the following worksheet:
Student Name: ____________________________

SSN: ________________________

Perkins Total Amount Received $______________


Exit Interview Completed In Person
_____Yes, _____No

Exit Materials Mailed/Interactive Means
_____Yes, _____No

Date Mailed or sent through interactive means: __________

Were all the required requirements for exit counseling performed for this student? Yes___ No___

If no, please complete the Management Enhancement Worksheet 
