Federal Perkins Due Diligence Activity #4:  Billing Procedures


Pull a sample of 10 Federal Perkins recipients who are in repayment.  For each student complete the following worksheet:

Student Name: ____________________________

SSN: ________________________

Type of billing system used:

( Coupon
(Statement of Account & Written Notice
( Electronic Transfer of Funds

· Coupons or statement of account & written notice provided to borrower at least 30 days before first payment was due,
· If school uses statement of account & written notice, the school also sent borrower a statement of account at least 15 days before the due date of subsequent payments,
· If the borrower elects to make payments by means of an electronic transfer of funds from the borrower's bank account, the school sent the borrower an annual statement of account,
· If the borrower's payment became overdue, the school imposed a late charge (not exceeding 20% of the installment payment most recently due) 674.43(b)(2),
If a payment is overdue and the school did not receive a request for forbearance, deferment, postponement, or cancellation 674.43(b) and (c):

· The school sent first overdue notice15 days after the payment due date,
The school sent the second overdue notice 30 days after the first overdue notice,
The school sent the final demand letter 15 days after the second overdue notice (note the first and second overdue notices can be skipped if the borrower's repayment history has been unsatisfactory),
· If the borrower did not respond to the final demand letter within 30 days, the school attempted to contact him or her by telephone before beginning collection procedures,
If the borrower did not respond to the final demand letter within 30 days, the school attempted to collect the amount owed from any endorser of the loan (for loans before 7/23/92),
· The account was referred for collection or litigation and the default was reported to a credit bureau as required (if the student did not respond to the final demand letter within 30 days of the date of the letter),
· If the school chose to accelerate the loan, a written acceleration notice was sent to the borrower at least 30 days in advance 674.43(e).
Were proper billing procedures followed for this student?  Yes____  No____

If your school found deficiencies in any areas above, please complete the Management Enhancement Worksheet to explain the school's plan to correct the problem(s).
