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	Student Eligibility: To be eligible for Title IV federal student aid a student must meet eligibility requirements outlined in FSA Regulations 668.32 to 668.39 and 668.130 to 668.139.    Also see guidance in the 2003-04 FSA Handbook, Student Eligibility, Chapters 1-8 or 2002-03 FSA Handbook, Student Eligibility, Chapters 1-8.

To assess your management procedures regarding Student Eligibility, this module contains a policies & procedures activities and a Student Eligibility File Review Activity.  The school determines on its own whether the student meets student eligibility requirements.  In some cases the financial aid office will need to get information from other school offices, such as the admissions office or the registrar, or from other organizations, such as high schools or testing agencies.  A review of a small sample of student files will assist you in evaluating the effectiveness of the financial aid policies and procedures concerning proper determination of Recipient Eligibility.   When reviewing individual student files, be sure to note –

· Missing Documentation 

· Inadequate Documentation

· Conflicting Documentation
All Handbook references are taken from the 2003-04 FSA Handbook, Student Eligibility, Chapters 1-8 and 2002-03 FSA Handbook, Student Eligibility, Chapters 1-8 posted to the IFAP Website. 

The continuous improvement symbol [image: image1.wmf] signifies a continuous improvement cycle and will prompt you to complete a checklist to review your policies and procedures. The Test your Knowledge symbol [image: image2.wmf] provides you with several exercises to test your knowledge and policies and procedures. [image: image3.wmf] Provides Community Questions & Answers received and answered by the Department of Education. (included only if questions are available related to the topic addressed).

In this assessment you will evaluate your procedures regarding student eligibility.  You will be encouraged to complete several exercises.  We ask that you pull out your student eligibility policies and procedures so that you can evaluate them.  If you have not already done so, we recommend that you date your policies and procedures so that you can determine when they were last updated.  Specific instructions will be included in each exercise.




	General Student Eligibility Requirements
	Results of Assessment 

	· Citizenship; 668.32(d), 668.33, 668.130 through 668.139
· A student must be a citizen or eligible noncitizen to receive aid from the FSA Programs. 668.33
· Eligible Categories:

· U.S. Citizen or national 668.33(a)(1)
· U.S. Permanent Resident 668.33(a)(2)(i)
· Citizen of certain Pacific Islands 668.33(b)(1) (the Freely Associated States)

· Other Eligible noncitizen; review Summary Chart of Acceptable Documentation 2003-04 FSA Handbook, Student Eligibility, pages 1-41 through 1-44 2002-03 FSA Handbook, Student Eligibility, pages 1-41 through 1-44
· Regular Student In An Eligible Program 668.32(a)(1); 2003-04 FSA Handbook, Student Eligibility, page 1-1; 2002-03 FSA Handbook, Student Eligibility, page 1-1 

· A regular student is enrolled (or accepted for enrollment) for the purpose of obtaining a degree or certificate offered by the school. 668.32(a)(1)
· An eligible program is a course of study that either leads to a certificate, degree, or other recognized educational credential, or is at least two academic years long and considered acceptable for full credit toward a bachelor’s degree at a Title IV institution.  At a proprietary institution of higher education or at a postsecondary vocational institution, the program must lead to a certificate or degree and must provide students with training to prepare them for gainful employment in a recognized occupation.
· There are two exceptions to the regular student definition: Preparatory Coursework & Teacher Certification. 668.32(a)(1)(ii) and 668.32(a)(1)(iii) 

· Remedial Coursework:  The student must NOT be SOLELY enrolled in remedial coursework.  (Must also be enrolled in courses that are part of an eligible program.) 

2003-04 FSA Handbook, Student Eligibility, page 1-2,

       2002-03 FSA Handbook, Student Eligibility, page 1-2

	Getting Started:
As you begin to evaluate your policies and procedures,  you may want to consider working with other offices that may either have a direct impact on the process or provide information to assist you in your efforts. 

Suggested Offices: Financial Aid Office, Admissions, Registrar.

[image: image4.wmf] Continuous Improvement
After reading through each section in the column to the left, please ensure that your policies & procedures are updated for each area.  When you have reviewed the requirements outlined in the requirements column to the left, please complete the Policies & Procedures Activity #1 and the File review activity #2.

[image: image5.wmf]Activity 1:  Policies & Procedures Activity
[image: image6.wmf]Activity 2: Student Eligibility File Review Activity
[image: image7.wmf]Activity 3: Test Your Knowledge Exercise
Helpful Resources for Student Eligibility:

2003-04 ISIR Comment Codes and Text
2002-03 ISIR Comment Codes and Text
Summary of changes to the 2003-04 Application Processing System   



	· Academic Qualifications 668.32(e); 2003-04 FSA Handbook, Student Eligibility, pages 1-4 through 1-7; 2002-03 FSA Handbook, Student Eligibility, pages 1-4 through 1-7
· A student must have a high school diploma or its equivalent.

· Eligible Academic Qualifications:

High School Diploma

No HS Diploma, but enrolling in AA degree or higher and has excelled academically and met high school standards

No HS Diploma, but postsecondary transcript documents completion of a program of at least 2 years acceptable for full credit towards a bachelor’s degree

GED

A Certificate of Completion of Home School  (NEW)

(New) Students from a state that provides for a certification of a home-school secondary education can self-certify that they have received such a certification. 2003-2004 FSA Handbook, page 1-i

Ability To Benefit (ATB) Test 

(New) The requirement that a student pass an ATB test within twelve-months before the receipt of aid has been eliminated. 2003-2004 FSA Handbook, page 1-i
· Satisfactory Academic Progress (SAP) 668.16(e); 668.32(f); 2003-04 FSA Handbook, Student Eligibility, pages 1-8 through 1-12; 2002-03 FSA Handbook, Student Eligibility, pages 1-8 through 1-12
· To be eligible for FSA aid, a student must make satisfactory academic progress to complete the coursework necessary for the educational credential within a certain timeframe.  YOU MUST KNOW YOUR INSTITUTION’S SAP POLICY.

* For more detailed analysis of your SAP Policy, please refer to the FSA SAP Module
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If the school notes areas for improvement when completing the Policies & Procedures Activity #1 or the File Review Activity #2, please complete the Management Enhancement Worksheet to explain and track the school’s plan for corrective action.



	· Financial Aid History 668.19, 668.32(g)(1), 668.32(g)(2), 668.35, 2003-04 FSA Handbook, Student Eligibility, pages 1-45 through 1-56, 2002-03 FSA Handbook, Student Eligibility, pages 1-45 through 1-56, DCL GEN 96-13
· To be eligible for SFA funds a student must NOT be in default or in an overpayment status on a Title IV loan or grant; must NOT have borrowed in excess of loan limits; AND the institution must obtain the student’s financial aid history from NSLDS, or (if necessary) a Financial Aid Transcript from the schools previously attended by the student.

· The Department of Education’s National Student Loan Database System (NSLDS) is the primary method for providing financial aid histories.

· A student’s application information is matched against the NSLDS database, and the results of this match are provided on the student’s ISIR, on the NSLDS Financial Aid History page and in the FAA Information Section.   A “C” is placed next to the student’s EFC to indicate problems that must be resolved. 2003-04 FSA Handbook, Student Eligibility, pages 1-46 through 1-50, 2002-03 FSA Handbook, Student Eligibility, pages 1-46 through 1-50
· Valid Social Security Number 668.32(i), 668.36, Federal Register 2/12/01, 2003-04 FSA Handbook, Student Eligibility, pages 1-57 through 1-64, 2002-03 FSA Handbook, Student Eligibility, pages 1-57 through 1-64
· To be eligible for SFA funds, a student must provide a correct Social Security Number (SSN).

· ED performs a match against Social Security Administration (SSA) to verify that the student’s SSN is valid.
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If the school notes areas for improvement when completing the Policies & Procedures Activity #1 or the File Review Activity #2, please complete the Management Enhancement Worksheet to explain and track the school’s plan for corrective action.


	· Selective Service 668.32(j), 668.37, 2003-04 FSA Handbook, Student Eligibility, pages 1-65 through 1-70, 2002-03 FSA Handbook, Student Eligibility, pages 1-65 through 1-70
· A male student, if required to register with Selective Service, must do so in order to receive SFA funds. 
· ED performs a match with Selective Service to confirm a student’s registration.  Review Match Flags and Comments in 2003-04 FSA Handbook, Student Eligibility, page 1-70 or 2002-03 FSA Handbook, Student Eligibility, page 1-70 
· Drug Related Offense, Drug Question on the applicable paper FAFSA; Dear Partner Letters GEN 99-16, GEN 99-39, GEN 99-40, GEN 00-23 GEN 01-05. 2003-04 FSA Handbook, Student Eligibility, pages 1-14 through 1-15, 2002-03 FSA Handbook, Student Eligibility, pages 1-14 through 1-15 and 668.40 (NEW)
· A student’s eligibility for SFA funds is suspended if the student has been convicted of any offense under federal or state law involving the possession or sale of a controlled substance.

Eligibility for Title IV is based on the date of the conviction, the type of conviction, and whether or not it is the first conviction.  Also, students are able to reinstate their eligibility by completing certain types of drug rehabilitation programs.

· Financial Need, 674.9(c), 675.9(c), 676.9(c), 682.301(a), 685.200(a)(2)(ii), 690.75(d).

· A student must have financial need to receive all SFA funds except unsubsidized loans under the Direct Loan and FFEL programs.

· A member of a religious order is not considered to have financial need if the religious order meets certain criteria.  Refer to 674.9(c), 675.9(c), 676.9(c), 682.301(a)(2), 685.200(a)(ii), 690.75(d), 2003-04 FSA Handbook, Student Eligibility, page 1-118 and 2002-03 FSA Handbook, Student Eligibility, page 1-118 
Review most recent Need Analysis information in 2003-04 FSA Handbook, Student Eligibility, Chapter 6 or 2002-03 FSA Handbook, Student Eligibility, Chapter 6 
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If the school notes areas for improvement when completing the Policies & Procedures Activity #1 or the File Review Activity #2, please complete the Management Enhancement Worksheet to explain and track the school’s plan for corrective action.


	· Verification Regulations (668.51 through 668.61), 2003-04 FSA Handbook, AVG, pages 39 through 56, 2002-03 FSA Handbook, Application & Verification Guide (AVG), pages 37 through 52
· Verification is the process of checking the accuracy of the data selected students have reported on their FAFSA application.  
· Verification applies to eligibility for Title IV need-based funds, not to non-need based Title IV funds.
· Selected students are required to complete the verification process, if required.
· *QA schools are exempt from certain sections of the Verification regulations.  However, these schools must develop their own criteria for requirements in verification regulations for which they are exempt.
For more detailed analysis of your verification procedures, please complete the FSA Verification Module.
	[image: image11.wmf] Continuous Improvement

If the school notes areas for improvement when completing the Policies & Procedures Activity #1 or the File Review Activity #2, please complete the Management Enhancement Worksheet to explain and track the school’s plan for corrective action.
Please consider completing the Verification Module for more detailed analysis of your verification procedures.




	Now that you have completed the Student Eligibility Module and activities, answer the last question in this Assessment.

· Does your institution have a system to verify that financial aid recipients meet ALL eligibility requirements in accordance with the Student General Provisions? (668.32 to 668.39 and 668.130 to 668.139)?

· Yes.   Have you noted any good practices that you would like to identify as Effective Practices?  If so, complete an Effective Practice Report for each effective practice noted.

· No.  For each Student Eligibility Criterion that you have noted a need for improvement in your institutional policies and procedures, please complete a Management Enhancement Worksheet for each improvement noted.

· Need for Technical Assistance.  You may have listed questions in the Question/Comment area in some of the Student Eligibility categories.  Please contact our FSA Customer Service Call Center (at 1-800-433-7327) or by email at fsa.customer.support@ed.gov, or contact your regional Training Officer or Institutional Improvement Specialist Technical Assistance Resources.
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  Related Modules: You may also find it helpful to complete the SAP Module, Awarding Aid Module, and Verification Module.
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