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APPENDIX B:  Example of a completed section of the Administrative Capability policy and procedure

	Part 1.4
	Conflicting Data 
	This section is required 668.16 (f)


This section addresses procedures for Conflicting Data and reporting fraud and abuse.

Part 1: Resolving Conflicting Data:  
Our procedures ensure that we resolve conflicting data for our applicants as follows:
· Applicants selected for verification - If we have reason to believe that any information on the application used to calculate the EFC is discrepant or inaccurate (or if any supporting documentation is discrepant or inaccurate), we require the applicant to provide adequate documentation to resolve the conflict.
· Applicants not selected for verification – We resolve conflicting information regardless of whether or not the applicant was selected for verification.  As required, the financial aid office will review all tax returns provided to the school even if they were not requested.  All C Codes on the ISIR will be reviewed and resolved by the financial aid office.
· Other applicant information received by the school - We have an adequate internal system to identify conflicting information that we may have regardless of the source. The office lead for each of the following offices is required to provide information that could impact the financial aid status of each student applicant, e.g. (Admissions Office: High School Diploma, Fiscal Office: Report outside awards, Graduate Aid Office: Report outside awards, Registrar: Report changes in enrollment, FWS Office: Report FWS earning in a calendar year, NSLDS: Review financial aid history, including aid received from prior colleges attended. 

In addition, the following chart provides examples of issues we treat as conflicting data and requiring resolution:
This chart has been designed for financial aid employees to follow as they review student ISIR records for awarding aid. Should an employee identify a conflicting data element that is not included in Chart A, they are to bring it to their supervisor’s attention for resolution.  
Regulations (34 CFR 668.16(g))
Chart A: Examples of issues considered Conflicting Data

	· A student is not selected for verification, the tax return or IRS transcript is on file and the information conflicts with items on the FAFSA

· 1040 shows parent single head of household and the FAFSA/ISIR shows the same person as married. 

· Parent or student reports on their FAFSA and signed a verification worksheet that they will not file an IRS 1040. You have reason to believe that they would have been required to file a U.S. Income Tax Return, as the amount of reported income is greater than or equal to the minimum amount required to file as indicated in the instructions provided on the 1040.
· Statement or information that suggests that the copy of the Income Tax Return you received is not the return actually filed with the IRS.

· School receives Profile from CSS. Student reports a specific amount in untaxed income; FAFSA reports a different amount (If the school receives the CSS Profile, it must ensure that information contained there does not conflict with other documents received by the school).

· Veterans (VA) benefits verified by the certifying official in the Registrar’s Office don’t match the FAFSA. (To resolve conflict, can rely on certifying official).

· Admissions information received impacts student eligibility (e.g., student accepted into a non degree program, student received scholarship from high school, etc.)

· The Student Academic Progress or Enrollment Status on file in the Financial Aid Office doesn’t agree with the information from the Registrar’s Office. 



Part 2: Fraud and Abuse:


Should fraud or abuse be detected or suspected, report it to the Director of the Financial Aid Office. The Director will consult with the school’s legal counsel prior to referring it for investigation to the Office of the Inspector General of the Department of Education or any agency outside the school.

All credible information indicating that an applicant for Title IV may have engaged in fraud or other criminal conduct will be provided. Fraud is an intent to deceive as opposed to a mistake. In addition we will refer any third-party servicer who may have engaged in fraud, breach of fiduciary responsibility, or other illegal conduct involving the FSA Programs. 
OIG Address and Phone Numbers

Office of Inspector General

U.S. Department of Education

400 Maryland Avenue, SW

Washington, DC 20202-1510

1-800-MIS-USED

Email: oig.hotline@ed.gov

Web: http://www.ed.gov/about/

offices/list/oig/hotline.html 
Regional Offices Telephone No. National Hotline

Boston, MA (617) 289-0174 

Inspector General’s Hotline

New York, NY (646) 428-3861

Philadelphia, PA (215) 656-6900

Atlanta, GA (404) 562-6460

Chicago, IL (312) 730-1620

Dallas, TX (214) 661-9530

Denver, CO (303) 844-0058

Kansas City, MO (816) 268-0530

Long Beach, CA (562) 980-4141

San Juan, PR (787) 766-6278

Washington, DC (202) 245-6911

OIG referrals
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