COMPREHENSIVE TITLE IV-WIDE

SFA SELF-ASSESSMENT 

	Student Eligibility:    To be eligible for Title IV federal student aid a student must meet eligibility requirements outlined in SFA Regulations 668.32 to 668.39 and 668.130 to 668.139.    Also see guidance in the Student Financial Aid Handbook (SFAH), Student Eligibility, Chapters 1-8.

To assess your management procedures regarding Student Eligibility, complete the Student Eligibility Assessments for five students from your Title IV Student population.   A review of a small sample of student files will assist you in evaluating the effectiveness of the financial aid policies and procedures concerning proper determination of Recipient Eligibility.

Appropriate references are given in each Eligibility Section.

· Regulatory citations
· Statutory citations
· Student Financial Aid Handbook references
Links will be provided for specific references in the 2000-2001 Student Financial Aid Handbook.  Review these references prior to completing each Student Eligibility section.  Be sure to review RECENT CHANGES in The SFAH, Introduction Chapter, pages 1-i to 1-ii.  Many of the Recent Changes have just taken effect for the 2001-2002 award year. Further, many changes also took effect prior to the 2001-2002 award year.  It is also suggested that your school review the 2000-2001 Student Financial Aid Handbook (SFAH), Introduction Chapter, pages 1-10 to 1-11 for a listing of all changes that took effect prior to the 2001-2002 award year.

All SFAH references are taken from the Student Eligibility Section of the 2001-2002 SFAH, posted to the IFAP Website in June, 2001. 

In reviewing student files, be sure to note --

· Missing Documentation 

· Inadequate Documentation

· Conflicting Documentation
All are indicators that Management Enhancement measures should be taken to strengthen policies and procedures.


	General Student Eligibility Requirements
	Results of Assessment 

	· Citizenship; 668.32(d), 668.33, Subpart I of Part 668
· A student must be a citizen or eligible noncitizen to receive aid from the SFA Programs. 668.33
· Eligible Categories:

U.S. Citizen or national   668.33(a)(1)
U.S. Permanent Resident   668.33(a)(2)(i)
Citizen of certain Pacific Islands 668.33(b)(1) 
(the Freely Associated States)

Other Eligible noncitizen; review Summary Chart of     Acceptable Documentation (SFAH, Student Eligibility, Chapter 2, pages 1-41 to 1-44)
	The Department of Education conducts  SSA citizenship and INS matches to confirm citizenship and eligible non-citizenship status.

· ISIR Social Security Administration’s (SSA) citizenship match was successful (SFAH, Student Eligibility, Chapter 2, pages 1-20 to 1-23) 

· ISIR Comment indicates the Immigration & Naturalization Service (INS) match was successful. (SFAH, Student Eligibility, Chapter 2, pages 1-24 to 1-32)
· Citizenship status NOT confirmed; however, citizenship issue resolved by receipt of acceptable documentation or secondary confirmation. (SFAH, Student Eligibility, Chapter 2, pages 1-21 to 1-32)
· Citizenship status Not Confirmed or Resolved.   Document your comments in box provided below.

	Questions/Comments Concerning Citizenship:

Did the student meet this General Student Eligibility Requirement?    (      )  Yes   (      ) No

	· Regular Student In An Eligible Program 668.32(a)(1); SFAH, Student Eligibility, Chapter 1, page 1-1 

· A regular student is enrolled (or accepted for enrollment) for the purpose of obtaining a degree or certificate offered by the school. 668.32 
· An eligible program is a course of study that either leads to a certificate, degree, or other recognized educational credential, or is at least two academic years long and considered acceptable for full credit toward a bachelor’s degree at a Title IV institution.  At a proprietary institution of higher education or at a postsecondary vocational institution, the program must lead to a certificate or degree and must provide students with training to prepare them for gainful employment in a recognized occupation.
· There are two exceptions to the regular student definition:   Preparatory Coursework & Teacher Certification. 668.32(a)(1)(ii) and 668.32(a)(1)(iii) 

· Remedial Coursework:  The student must NOT be SOLELY enrolled in remedial coursework.  (Must also be enrolled in courses that are part of an eligible program.

SFAH, Student Eligibility, Chapter 1, page 1-2
	· Student Admitted:                  Date:  _____/_____/_____
· Program: _________________________________________________________________

· Is the student enrolled in an eligible program?:   ______ Yes    ______  No      Refer to definition of an eligible program in the Institutional Eligibility and Participation section, AND discussion on Conditional Acceptance in the SFAH, Student Eligibility, Chapter 1, pages 1-1 to 1-2
· Credential:    (   )  Degree    (   )  Certificate   (    )  Other

· Does a regular student exception apply?    (      )  Teacher Certification              (     )  Preparatory Coursework


	 Questions/Comments Concerning “Regular Student In An Eligible Program”:

Did the student meet this General Student Eligibility Requirement?    (      ) Yes   (      )  No


	· Academic Qualifications 668.32(e); SFAH, Student Eligibility, Chapter 1, pages 1-4 to 1-7 
· A student must have a high school diploma or its equivalent.

· Eligible Academic Qualifications:

High School Diploma

No HS Diploma, but enrolling in AA degree or higher and has excelled academically and met high school standards

No HS Diploma, but postsecondary transcript documents completion of a program of at least 2 years acceptable for full credit towards a bachelor’s degree

GED

A Certificate of Completion of Home School  (NEW)

Ability To Benefit (ATB) Test


	Student received one of the first five eligible academic qualifications.                     Date received:   _____/_____/_____
· Documentation in File (if required):    (      )  Yes     (      )  No

· Student qualifies under Ability To Benefit.
· Date Test Taken:    ____/_____/_____
· Is it an Approved Test? SFAH, Student Eligibility, Chapter 1, pages 1-5 to 1-7     (    )  Yes   (     ) No
· Was it administered properly? SFAH, Student Eligibility, Chapter 1, pages 1-5 to 1-7 (     )  Yes   (      )  No
· Score Received:          ___________ 
· Is it a passing score:      (      )   Yes     (      )  No
· Is a copy of the student’s scored test on file at the institution?  (   ) Yes   (    )  No
· Experiment Sites Participant.  Followed EX Sites ATB procedures.


	Questions/Comments Concerning “Academic Qualifications”:

Did the student meet this General Student Eligibility Requirement?    (      ) Yes   (      )  No



	· Satisfactory Academic Progress (SAP) 668.16(e); 668.32(f); SFAH, Student Eligibility, Chapter 1, pages 1-8 to 1-14
· To be eligible for SFA aid, a student must make satisfactory academic progress to complete the coursework necessary for the educational credential within a certain timeframe.  YOU MUST KNOW YOUR INSTITUTION’S SAP POLICY.

	Institution’s SAP Policy for Student’s Grade Level

Qualitative Measure     _________________ 

Quantitative Measure   _________________ 

Frequency of Measurement:

(  ) Quarter   (   ) Semester    (   ) Academic Yr

(  ) Clock Hour      (   )  Other
	Student’s Progress

          _____  Qualitative Measure

          _____  Quantitative Measure

Was SAP monitored in accordance with school’s frequency of measurement?  (   ) Yes   (    )  No

Was the student placed on 

 Probation ? (   ) Yes   (    )  No

	Questions/Comments Concerning “Satisfactory Academic Progress”:

Did the student meet this General Student Eligibility Requirement?    (      ) Yes   (      )  No


	· Financial Aid History 668.19, 668.32(g)(1), 668.35, SFAH, Student Eligibility, Chapter 3, pages 1-45 to 1-56 
· To be eligible for SFA funds a student must NOT be in default or in an overpayment status on a Title IV loan or grant; must NOT have borrowed in excess of loan limits;  AND the institution must obtain the student’s financial aid history from NSLDS, or (if necessary) a Financial Aid Transcript from the schools previously attended by the student.

· The Department of Education’s National Student Loan Database System (NSLDS) is the primary method for providing financial aid histories.

· A student’s application information is matched against the NSLDS database, and the results of this match are provided on the student’s ISIR, on the NSLDS Financial Aid History page and in the FAA Information Section.   A “C” is placed next to the student’s EFC to indicate problems that must be resolved. SFAH, Student Eligibility, Chapter 3, pages 1-46 to 1-50  
	· Is the student in default on a Title IV loan?   (   )  Yes     (    )  No                                                    If yes, was the default resolved in accordance with SFA guidelines in SFAH, Student Eligibility, Chapter 3, page 1-56?  Resolution:_______________________________________

· Is the student in an overpayment status on a Title IV grant?      (   )  Yes     (    )  No                      If yes, was the overpayment resolved in accordance with SFA guidelines in SFAH, Student Eligibility, Chapter 3, pages 1-45 to 1-49?               Resolution: ______________________________

· Has the student exceeded annual or aggregate loan limits?    (   )  Yes     (    )  No                        If yes, has the student resolved the issue in accordance with SFA guidelines in SFAH, Student Eligibility, Chapter 3, page 1-45?                          Resolution:____________________________________                                                                

· Has the student filed bankruptcy or had a loan cancelled because of total & permanent disability?  (   )  Yes     (    )  No           If yes, was the issue resolved in accordance with SFA guidelines in SFAH, Student Eligibility, Chapter 3, page 1-55?           Resolution: _____________________________________ 
· If the student received aid at another institution, has the institution received financial aid history for the student from all previously attended institutions, via NSLDS? ?   (   )  Yes     (    )  No   (SFAH, Student Eligibility, Chapter 3, pages 1-45 to 1-54, DCL GEN 96-13) .  NOTE: a paper financial aid transcript (FAT) is no longer required 
· Has your institution complied with the Transfer Monitoring process to check the eligibility of transfer students?  NOTE: NEW requirements regarding financial aid history and transfer students under 668.19 effective, July 1, 2001.      See SFAH, Student Eligibility, Chapter 3, pages 1-50 to 1-52 and DCL GEN-00-12 for more information regarding transfer student NEW requirements.
        Resolution:__________________________________________________

	Questions/Comments Concerning “Financial Aid History”:

Did the student meet this General Student Eligibility Requirement?    (      ) Yes   (      )  No


	· Valid Social Security Number  668.32(i), 668.36, Federal Register 2/12/01, SFAH, Student Eligibility, Chapter 4, pages 1-57 to 1-64 

· To be eligible for SFA funds, a student must provide a correct Social Security Number (SSN).

· ED performs a match against Social Security Administration (SSA) to verify that the student’s SSN is valid.
	· Was the student’s SSN match successful?   (   )  Yes     (    )  No                                                      If  no, was the issue resolved in accordance with SFA guidelines in SFAH, Student Eligibility, Chapter 4, pages 1-57 to 1-64?   

        Resolution: ________________________________________________

	 Questions/Comments Concerning “Valid SSN”:

Did the student meet this General Student Eligibility Requirement?    (      ) Yes   (      )  No


	· Selective Service 668.32(j), 668.37, SFAH, Student Eligibility, Chapter 5, pages 1-65 to 1-70 

· A male student, if required to register with Selective Service, must do so in order to receive SFA funds. 
· ED performs a match with Selective Service to confirm a student’s registration.  Review Match Flags and Comments in SFAH, Student Eligibility, Chapter 5, page1-70
	· Was the Selective Service match successful?   (   )  Yes     (    )  No                                                      If  no, was the issue resolved in accordance with SFA guidelines in SFAH, Student Eligibility, Chapter 5, pages 1-67 to 1-70 ?  Resolution: ________________________________________



	Questions/Comments Concerning “Selective Service”:

Did the student meet this General Student Eligibility Requirement?    (      ) Yes   (      )  No


	· Drug Related Offense, Drug Question on the applicable paper FAFSA; Dear Partner Letters GEN 99-16, GEN 99-39, GEN 99-40, GEN 00-23 GEN 01-05. SFAH, Student Eligibility, Chapter 1, pages 1-14 to 1-15 and 668.40 (NEW)
· A student’s eligibility for SFA funds is suspended if the student has been convicted of any offense under federal or state law involving the possession or sale of a controlled substance.
· Eligibility for Title IV is based on the date of the conviction, the type of conviction, and whether or not it is the first conviction.  Also, students are able to reinstate their eligibility by completing certain types of drug rehabilitation programs.
	· If the student self-reported a drug related offense by answering FAFSA Question 28 (or Question 35 (depending on the award year) affirmatively, was the issue resolved in accordance with guidance in 668.40, SFAH, Student Eligibility, Chapter 1, pages 1-14 to 1-15 and Dear Partner Letters mentioned in column 1 of this section?     (   )  Yes     (    )  No 

       Resolution: ________________________________________________



	Questions/Comments Concerning “Drug Related Offense”:
Did the student meet this General Student Eligibility Requirement?    (      ) Yes   (      )  No


	· Financial Need, 674.9(c), 675.9(c), 676.9(c), 682.301(a), 685.200(a)(2)(ii), 690.75(d).

· A student must have financial need to receive all SFA funds except unsubsidized loans under the Direct Loan and FFEL programs.

· A member of a religious order is not considered to have financial need if the religious order meets certain criteria.  Refer to 674.9(c), 675.9(c), 676.9(c), 682.301(a)(2), 685.200(a)(ii), 690.75(d), and SFAH, Student Eligibility, Chapter 7, page 1-118 
	Statutory Definition of Financial Need

  Cost of Attendance(COA , aka Budget)

(-) Expected Family Contribution (EFC) 

(-) Estimated Financial Assistance (EFA)

                  or Resources 

       (=) Need for SFA Funds

Review Recent Need Analysis Changes in SFAH, Student Eligibility, Chapter 6 
	       Student’s Financial Need

COA                    $_______________ 

EFC                 -  $_______________ 

EFA/                -  $_______________

Resources

Financial Need = $______________



	Questions/Comments Concerning “Financial Need”:

Did the student meet this General Student Eligibility Requirement?    (      ) Yes   (      )  No


	· Verification, 668, Subpart E, SFAH, Application and Verification Guide, Chapter 3, pages AVG 39 to AVG 56 

· Verification is the process of checking the accuracy of the data selected students have reported on their FAFSA application.  
· Verification applies to eligibility for Title IV need-based funds, not to non-need based Title IV funds.
· Selected students are required to complete the verification process, if required.
· *QA schools are exempt from certain sections of the Verification regulations.  However, these schools must develop their own criteria for requirements in verification regulations for which they are exempt.
	· (Non-QA institution)  Was the student selected for verification by the institution or CPS edits?  Check ISIR comments and/or institutional verification policies. (   )  Yes     (    )  No

· (Non-QA institution) Will verification NOT BE PERFORMED for this student because the institution will use the 30% Verification Option? SFAH, Application and Verification Guide, Chapter 3, pages AVG 40 to AVG 41 (   )  Yes     (    )  No

· (QA institution) Was the student selected for verification under the institution’s *Quality Assurance Program selection criteria?  (   )  Yes     (    )  No

· Is the student receiving non-need based Title IV aid only? SFAH, Application and Verification Guide, Chapter 3, page AVG 43 (   )  Yes     (    )  No    If yes, no verification of FAFSA data is required. 
· Is the student eligible for one of the verification exemptions? (   )  Yes     (    )  No                          If yes, no verification of FAFSA data is required. SFAH, Application and Verification Guide, Chapter 3, pages AVG 42 to AVG 43
· Did the student provide acceptable documentation for all required verification items?                      (   )  Yes     (    )  No       SFAH, Application and Verification Guide, Chapter 3, pages AVG 44 to AVG 56.  Also check institutional verification policies & procedures to determine acceptable documentation & required verification items.
· Was verification completed for this student? (   )  Yes     (    )  No      

· If verification was not completed, was NEED-BASED AID withheld from the student?                   (   )  Yes     (    )  No

	Questions/Comments Concerning “Verification”:

Did the student meet this General Student Eligibility Requirement?    (      ) Yes   (      )  No



	Now that you have completed a Student Eligibility Assessment on five students from your Title IV population and have noted the results of each student’s worksheet, answer the last question in this Assessment.

· Does your institution have a system to verify that financial aid recipients meet ALL eligibility requirements in accordance with the Student General Provisions? (668.32 to 668.39 and 668.130 to 668.139)?

· Yes.   Have you noted any good practices that you would like to identify as Effective Practices?  If so, complete an Effective Practice Report for each effective practice noted.

· No.  For each Student Eligibility Criterion that you have noted a need for improvement in your institutional policies and procedures, please complete a Management Enhancement Worksheet for each improvement noted.

· Need for Technical Assistance.  You may have listed questions in the Question/Comment area in some of the Student Eligibility categories.  Please contact our Customer Service Branch (at 1-800-433-7327) or you may email the Customer Service Branch, csb@ed.gov or contact your regional Training Officer or Institutional Improvement Specialist Technical Assistance Resources
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