





A Guide to 1998-99 SARs and ISIRs

“This page contains your previous financial aid informa-
tion, whichis contained in the National Student Loan
Data System (NSLDS). Your Financial Aid Administra-
tor willuse itto determine your eligibility.”

Please see the SAR mockups in Appendix F to review
these changes.

Processing Flow
The flow of information through the system remains the

same in 1998-99 as in 1997-98, except that all paper
applications will be handled by one FAFSA processor.

4) The FAFSA processor. One organization will
serve as the data entry processor for the 1998-99 school
year under contract with ED. The FAFSA processor
receives applications inthe mail, performs document
analysisto check that signatures are presentand dates
are acceptable, and handles missing or unacceptable
responses. The processorimages the application, enters
the information from the application, and transmits it
electronically tothe CPS.

5) The Central Processing System (CPS). The
CPS operates under a contract with ED to receive and
process applicationinformation. The CPS matches
studentrecords with other data bases to check eligibility.

The student starts the process by filling out a financial aidThe CPS also applies a series of “compute edits” to the

application, and thisinformation s “processed” through
the system and returned to the student and institution.
The application information can be submitted on paper,
electronically atthe school through the Title IV Wide
Area Network (TIV WAN), through FAFSA Express,
orthrough the Internet using FAFSA onthe Web.

The charts onthe following page show how information
about afinancial aid applicant flows through the system

application information to check forinconsistencies,
contradictions, and missing information. Duringthe
compute process, the CPS uses the need-analysis
formula specified in the Higher Education Act of 1965,
as amended, to calculate each applicant’s expected
family contribution (EFC).

6) The Student Aid Report (SAR) and the SAR
Information Acknowledgement. These documents

for the various types of applications and corrections. Theprovide the student with processed application

major participants and documents or recordsinthe
application process are:

1) The U.S. Department of Education (ED).

2) The student. He or she may apply for federal
studentaid under the Title IV programs—Federal Pell
Grantand Federal SEOG programs, Federal Work-
Study, Federal Perkins Loans, the Federal Family
Education Loan Program, and the William D. Ford
Federal Direct Loan Program.

3) The applications. The paper Free Application
for Federal Student Aid (FAFSA), the paper Renewal
FAFSA, FAFSA Express, the electronic application or
Renewal FAFSAthrough EDExpress, FAFSA onthe
Web, or Renewal FAFSA on the Web, that the student
must complete and submitin order to apply for federal
studentaid.

information. The CPS prints SARs and mails them
directly to the address the student provided.

7) The Institutional Student Information Record
(ISIR). ISIRs are produced by the CPS and provide the
institution with processed application information. ISIRs
may be transmitted electronically to destination points
(schools and servicers) through EDE daily, or they may
be sentout on magnetic tape or cartridge viathe
Applicant Data Service, up to 40 times each processing
cycle.

8) The school. The schoolrefersto every
postsecondary educational institution that the student
listed on the financial aid application. The financial aid
administrator (FAA) atthe school will use the processed
information from the SAR or ISIR to determine what
federal aid the studentis eligible to receive. Schools and
states may also use information fromthe SAR or ISIR to
award their own financial aid.
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1998-99 Federal Application Processing System
Paper and Electronic Processes

EDEXxpress

Student(spouse, parents) completes)a
paper FAFSA or Renewal FAFSA; o
provides school with acceptable
documents for corrections.

|

Destination Point (school or
servicer) enters and transmits
application or correction data to
the CPS.

v

Paper Process

Student(spouse, parents)
completes a paper FAFSA of
Renewal FAFSA; or makes
corrections to a paper SAR.
Mails document to the
FAFSA Processor.

l

transmits application or

correction data, and FAFSA
Express signature flag to thg
CPS.

CPSedits data from all sources, performs matches, calculates EFC, ph
and mails SAR or SAR Information Acknowledgement to students.
Transmits processed data (ISIRs) to schools, servicers, and state agenci

!

Electronic process: \

Student receives SAR Information
Acknowledgement.

Schools, servicers, and State
Agencies receive ISIRs.

4

Paper process:
Student receives SAR.

Schools, servicers, and Statq
Agencies receive ISIRs.

W

*Schools and states that do not participate in EDE may request and receive ISIRs on magnetic tape or cartridge from the

CPS'sApplicant Data Service

Student may submit SAR or SAR
Acknowledgement to school if school

v

not listed on application.

FAFSA Processorenters and 44— | available.

FAFSA Express

4 N

Studentuses FAFSA
Express software at school
EOC, library, or home.
Software transmits
application data to the CPY.

%

Studentprints and mails A
Signature Page to FAFSA
Processor if printer is

Y

N J

FAFSA Express:

1) If Signature Page received
and processed within 14 days,
student receives SAR

2) If Signature Page not sent or
received, student receives
Reject 16 SAR

Schools, servicers, and State
Agencies receive ISIRs.

- /
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1998-99 Federal Application Processing System

Internet Process

FAFSA on the Web Renewal FAFSA on the Web
Student (spouse, parents) Student applies for Electronic Access Code (EAC) at the
completes the application on- FAFSA on the Web address (student must reside at address
line, transmits the data directly current in CPS database). Student receives by mail (7 to 10
to the CPS. Student must print, days later) a security envelope containing EAC.
sign, and mail in Signature Page
to the FAFSA Processor to ¢
complete the process.

Student accesses Renewal FAFSA on the Web, with
EAC. Student updates/completes the application on-

line.
Dependent Student Independent
Transmits data to the Student: Transmits
CPS. If printer data to the CPS.
available, prints and EAC serves as
mails Signature Page electronic sighature.

for parent signature,
mails to FAFSA

Processor.

FAFSA Processorreceives Signature Page from student
using FAFSA on the Web, and from dependent students
using Renewal FAFSA on the Web. Processor enters and
transmits signature flag to the CPS.

CPSreceives Web transmissions, edits data, performs matches, calculates EFC, prin
mails SAR to Independent Student, and SAR or Reject 15 SAR to Dependent Student.
Transmits processed data (ISIRs) to schools, servicers, and state agencies.*

o N

FAFSA on the Web: /Renewal FAFSA on the Web: \

1) If Signature Page received and processed 1) Independent student receives SAR.

within 14 days, student receives SAR 2) If Signature Page received and processed withip 14

2) If Signature Page not sent or not received days, dependent student receives SAR,

within 14 days, student receives Reject 16 3) If Signature Page not sent or not received within 14

SAR days, dependent student receives Reject 15 SAR (for
parent signature)

Schools, servicers, and state agencies regeive

ISIRs. \Schools, servicers, and state agencies receiveﬂRs.

*Schools and states that do not participate in EDE may request and receive ISIRs on magnetic tape or cartridge
from the CPS'é\pplicant Data Service
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Transactions Two-Part SARs

A“transaction”is aninteraction betweenthe processing Part 1 ofthe SARis an Information Summary that
system and the financial aid applicant, or the school contains information for both the student and the FAA.
acting on behalf of the applicant, that changes any of the Part 1 summarizes all the information reported by the
data onthe applicant’srecord. Each transaction results student on the FAFSA plus the results of processing the
inanew SAR or ISIR, andis identified by transaction  information.

number (i.e., 01, 02,03). Atransaction may sometimes

be “system-generated.” For example, when an applicanfart 2 of the SAR is used by the student to make
isreleased froma“hold”file, the CPSwillautomatically ~ correctionsto application data. Corrections can also be
reprocess the application information and generate a neventered electronically by the school. Part 2 of the SAR
transaction without additional inputfromthe studentor ~ may be an Information Review Form (IRVF), which

from a school. However, the transactions discussed hereeports FAFSA information for the student to review

will be student and system, or school and system, and correct, if necessary. Part 2 of arejected SAR is
interactions. called the Information Request Form (IRQF). For this

type of SAR, an EFC could not be calculated and the
When application data first enter the CPS and are studentis required to make corrections.

processed, the report that resultsis called the “01”
transaction. The studentreceives a SAR andthelisted Inthe case where a student’s application is enetered
schoolsreceive ISIRs. If corrections are necessary, the electronically by the school, the student only receives a
student makes these changes on Part 2 ofthe SAR,  SAR Information Acknowledgement. Thistype of SAR
returns the SAR to the FAFSA Processor, and the has only one part and resembles Part 1 of a two-part
informationisreprocessed. Alternatively,aschoolcan SAR, althoughthe FAA Information and the student’s
enter corrections electronically through EDExpress, evencomments vary somewhat. The reason that the student
ifthe school did not submit the original application only gets this “abbreviated” SAR is because the
electronically. The corrections generateanewrecord Departmentassumes, since the school enteredit, that
thatisidentified as an “02” transaction. This second typethe applicationinformationis correct. We also assume
oftransactionis called a“correction,” althoughtheterm thatif, by some chance, any changes need to be made,
alsois usedtoreferto students’ updating information.  thatthe student can goto the school and have them
made electronically.
To make a correction transaction, the student changes at
least one data element. The change canbe anything, Subdividing SARs into major types may helpin
even an address correction or the addition of extra understanding referencesto “an eligible SAR,” an
colleges. Thefirstcorrectionislabeled“02,” and “ineligible SAR,” or a“rejected SAR.” Theterm
subsequent corrections are labeled “03,”“04,”andso  “eligible” describes a SAR for an applicantwhose EFC
forth. Identifying the correcttransactionisimportant and undergraduate status indicate eligibility for a Pell
when reporting Pell Grant payments and when requestingsrant. The term “ineligible”describes a SAR foran
duplicate SARs or ISIRs. A duplicate will always be applicantwhose post-baccalaureate status or high EFC
generated from the mostrecenttransaction unless makes himineligible for a Pell Grant.
another, earlier transaction is specified.
Theterm “rejected” describes a SAR that does not have
For 1998-99, the maximum number of transactions that a calculated EFC.
an applicantmay have is 40; when a student has
corrected or updated information more than 20 times, the
studentwillreceive SAR comment 106, advising him or
herto seek assistance from the financial aid administrator.

—6-—
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SAR Type

Pell-Eligible—EFCis 2800*
orless, and applicant is not
agraduate studentand does not
have abachelor'sdegree

Pell-Ineligible—EFCis greater
than 2800*; or applicant

has abachelor’'s degree orwill
be enrolled ina graduate or
professional program

Rejected—noEFCis
calculated (allreject
reasons except 15, 16, or 19)

Rejected—Reject Reason 15

or 16, no EFC s calculated
(paper application missing
parentsignature for dependent
student, FAFSA Express or
FAFSA onthe Web, or Renewal
FAFSA onthe Web application
processed without signatures)

Rejected—Rejectreason 19,
no EFC s calculated (applicant
isinan ED holdfile)

Highlights and Assumptions

Student
receives:

Part 1, Part 2
(IRVF)

Part 1, Part 2
(IRVF)

Part 1, Part 2
(IRQF)

Part 1, Part 2
(IRQFand
certification
statements)

Part 1, Part 2
(IRVF)

Paper system. Instructionsto the student for making

SAR corrections refer to “information printed in boldface

type” thatisto be reviewed carefully for possible

corrections. We referto thisinformation as “highlighted.”
Both the studentand FAA need to pay careful attention

to questions and responses that are highlighted.

During the edit process, the CPS applieslogicin

comparing two or more pieces of information provided

by the student. The CPS highlights information thatis
conflicting, missing, or contradictory. Itemsthatare

* Maximum EFC for 1998-99

guestioned are highlighted on Part 2 of the SAR. In
certain instances the applicationis rejected because ofa
conflict—for example, the studentanswered that he or
sheis notmarried but provides financial information for a
spouse. The CPSwillreject this application (Reject 11)
and printthe questioned items in boldface type on Part 2
ofthe SAR. The CPS will not calculate an EFC,
because key financialinformation is conflicting.

In other situations, the CPS makes an “assumption” and
does notreject the student’s record. For example, a
studentreports that he/she is married and provides
spouse’sincome, butreports only one personinthe
household. Inthis case, the CPS assumes there are two
personsinthe household, highlights both questions and
responses onthe SAR, and calculates an EFC ifthe
record is not rejected for other reasons. Both the
reported and the assumed values are printed, with the
word “ASSUMED” in parentheses nextto the assumed
response.

Assumptions are most often made by the systemwhen
guestions are left blank. Once an answer is assumed, the
assumed informationis used throughoutall the
subsequent edits and in the EFC calculation.

Ifthe CPS makes an assumption butthen rejects the
record for other reasons, an EFC is not calculated and
the assumed values are notused. Inthis situation, the
studentreceives an IRQF (Information Request Form) as
Part 2 of the SAR, with arrows and brackets printed
nextto the questionable line items. The studentis
required to correctthem.

Electronic System Highlights and Assumptions

Certain edits are contained in all application software that
promptthe user who is entering application data to
resolve inconsistencies before sending the student’s
information to the CPS. These edits are contained inthe
Department’'s EDExpress, FAFSA Express, FAFSA on
the Web, and Renewal FAFSA on the Web
applications. Wheninconsistencies or missing data
would cause the record to be rejected at the CPS, the
software does not allow the record to be completed or
transmitted untilinformationis changed or added. When
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these inconsistencies would cause an assumption,
however, the useris prompted to review and change the
data, butwill be allowed to transmitthe record evenifa
changeis not made (in which case, the assumption will
still be made atthe CPS). The ISIR that a school
receives will setan “H,” for highlight nextto the items that
caused the reject or assumption.

Inthe EDExpress software, an FAA can override certain
assumptions that would be made atthe CPS. When an
FAA sets an override code on an electronic application,
the CPS accepts the data as reported and does not make
an assumption aboutthatitem. Forexample, ifa student
indicates more than two family members are attending
college, and also indicates the same number of persons
live inthe household (e.g., fourin the household and four
in college), the CPS would assume “one” personin
college during processing. If, infact, there are four family
members attending college, the FAA can eliminate the
need for a second transaction by setting the appropriate
override flag inthe EDEXxpress software.

In addition, EDEXxpress allows the FAA to override
certain “verifiable rejects” by setting areject override flag
before transmitting the student’s application. For
example, a student may have an unusually large number
of family members. Ifthe FAA sets the appropriate
override flag before sending the student’s record for
processing, the student’s record will not be rejected.

Overall, less than 1% of electronic applications and
renewal applications (from all electronic sources) are
rejected, as compared with the paper application process
where approximately 12% of the applications are

rejected.




