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Questionswewill answer during thissession:
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H ow do you handle different kinds of questionsfrom
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W hat are some waysto communicate with studentsat your
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1998-99 Financial Aid Awards
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What are some waysto communicate with studentsat your
school ?

Newdetters

Contents of Newsletter

The SAR
contains...

Items to Hand Out
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Financial Aid Awareness Program

(for high school students)

Where to Hold It When to Hold It

Who Should Present How to Publicize It

Materials
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How do you handle different kinds of questions
from students?

Directions:

1) Dedgnateanotetaker for your group.

2) Dedgnate a speaker for your group.

3) Haveeveryoneread the scenario.

4)  Havethegroup act asthefinancial aid office, offering suggestionsto
thestudent. Tryto anticipatethe student’sfollow-up questions.

Scenario #1. Thisisthe first day of the fall semester. A freshman, Linda
Kirkland, comes to the financial aid office and asks, “ How do | get financial aid?”’
The student hasn’ t filed a FAFSA or completed any other applications for aid.
She is carrying with her a small child. How should you advise Linda?

Scenario #2: John McK enzie is a third-year medical student. He has spent the
last two years out of medical school due to marital difficulties. Now John has
returned to school, newly divorced, with custody of his four-year-old son. Third-
year medical students are required to be “ oncall” in the hospital—sometimes for
as long as 36 hours straight. The budget for a third-year medical student is not
sufficient to allow John to pay for the extensive childcare he will need to do his
hospital assignments. John's budget will somehow have to be adjusted upward to
cover the childcare. John has already accumulated substantial student

(cont’d next page)
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loan debt. There is a $7,500 research scholarship available in geriatrics. Although
John is sure to get this award, he is not interested in this particular area or in
working with the doctor in charge of the project. How would you advise John?

Scenario #3: Lori Johnson is a single mother with two children. She is interested
in studying cosmetology at your school. Lori lives 25 miles from the school and
does not have transportation to and from school. Transportation was a problem
for Lori a couple of years before when she dropped out of a computer training
school after only one month. Although Lori doesn’ t have a high school diploma,
she has passed the ability-to- benefit test at your school. She seems to have some
natural ability in cosmetology and qualifies for loans and a Pell Grant. How
would you assist Lori?

Scenario #4 . Youwork at a computer training school. Tu Nguyen wants to
enroll. Although Tu seems very bright, you know that he will have trouble with
the curriculum because he speaks very limited English. He is insisting on
enrolling now even though he cannot complete any of the forms unassisted. Tu's
local school district is offering free English as a Second Language classes. Tu
will have a better chance of finishing the program and getting a job if he improves
his English. How would you advise Tu?

Scenario #5 : Mr. and Mrs. Scott are in the financial aid office to complain about
their daughter’ s financial aid award package. Lisa Scott is a freshman
engineering student. The Scotts report that their friends' son, who is enrolled in
the liberal arts program at your school, has a much lower EFC than they do
although they earn about the same. They are also concerned that their daughter
has been given more loans than their friend’ s son. How would you handle the
situation with the Scotts?
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Scenario #6:  Allison Gray has received financial aid for the past three years.

She has always lived at home with her mother. Although Allison is a dependent
student, her mother’ s income was never sufficient to cover Allison’s tuition and
fees and Allison always qualified for grants, campus-based aid, and subsidized
loans. Recently, Allison’ s mother married a man with a substantial income and
Allison’s financial aid package has changed completely. Additionally, Allison has
been selected for verification, but cannot get her parent’ s tax returns because her
stepfather will not provide college assistance and generally doesn’ t wart to be
involved. How would you counsel Allison?

Scenario #7: Leonard Collins is a student enrolled in your school’ s diesel
mechanics program. While in the restroom, you overhear a conversation in which
he tells another student that he never intends to repay the student loan he just
received. Leonard later comes to see you to ask about hisloan. What, if anything,
would you do?

Scenario #8. Kiera Smith recently applied to your school and was told that her
acceptance is conditional, pending successful completion of one semester of
remedial courses in English and math. Kiera doesn' t have the means to pay for
these courses and comes to the financial aid office for advice. How would you
advise Kiera?
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a Reseurces

* The 1999-00 High School Counselor’s Handbook
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